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The purposes of this research were to compafe length of stay, patients’ satisfaction, and
nurses’ satisfaction before and after using case management program. The research subjects composed
of 20 nurses in Cardiovascular Thoracic Surgery Departments, Rajavithi Hospital. and 30 patients
who professional had the valvular replacement operation divided 2 groups: .control group and
experimental group. Each 15 person case selected using matched with vaﬁable gender, age and type
of heart operation. The research instruments were 1) case management manual for valve replacement
patients 2) clinical pathway 3) patients’ satisfaction questionnaire and 4) nurses' satisfaction
questionnaire. The content validity and reliability were established. The Cronbach's alpha coefficients
were .95 and .94, respectively. Statistical techniques utilized in data analysis were percentage, mean,

standard deviation, and t - test.

Major findings of this study were as follows:
1. Length of stay after using case management program (_)Z = 8.73, SD = 2.39) was significantly less than
before (X = 11, SD = 1.03), at the .05 level.

2. Patients' satisfaction after using case management program (-)Z = 4,55, SD = 0.29) was

significantly higher than before ( X = 3.78, SD = 0.41), at the .05 level.

3. Nurses' satisfaction after using case management program ( i =4.02,SD =0.15) was

significantly higher than before (}_( = 3.61, SD = 0.32), at the .05 level.





