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SYSTEM FOR SUPPORTING ORDER TAKING AND PRODUCTION
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This thesis concems the design of load and capacity monitoring system for
supporting order taking and production scheduling in the garment industry. The
objective for create auxiliary tool illustrate production plan in modern and future, which
facilitate decision for obtain order from customers. And, then it can monitor operation in
production line.

The development follows the adapted waterfall system development life cycle
methodology is the main development tools to analyze and design load and capacity
maonitaring system for supporting order taking and production scheduling. Methodology
of this thesis consist of studying process, analyzing and identifying problems and
requirement for load and capacity monitoring system for supporting order taking and
production scheduling from sample garment industries. Then, the database structure
and graphical user interfaces are designed. The final step is to validate the model by
walking through the system and interviewing the specialists.

The results of the thesis are monitored by user for operation in production line.
The system is illustrating 2 types to consist of load and capacity monitoring and
operation monitoring. Finally, Bring the results of this system are walk thought with users
in garment industrials. This system is more syslematic operations and more efficient in

production line, reduced time and mistakes in communication.
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