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This research aimed to study faculty member's attitudes towards the Library
Liaison Program of Rangsit University Library, in terms of, responsible persons,
collection development, service, communication and public relations and faculty
members’ participation in the program. Questionnaires were used to collect data form
329 faculty members of Rangsit University.

Results of the study indicate the highest mean score in each aspect as
follows: regarding the qualifications of liaison librarian, “willingly provide assistance
and try to give faculty member what is needed” receives highest mean score, while
the most important liaison method is “faculty members contact librarian directly when
needed.” Faculty members also perceived that “purchase information resources as
requested" most important collection development aspect, whereas “electronic media
search service” receives highest score in service aspect. They view that most
important communications and public relations method is “ sending formal letter to the
faculty secretary, providing information on library services to faculty members.”

Most faculty members perceived that the liaison program is very good and if
the operation is efficient, the program will provide teaching and research support for

faculty members at Rangsit University.





