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3.1 Lluuitaunlu (questionnaire) l a Y ~ n i s ~ i i ~ ~ ~ u ~ ~ u ~ a ~ a ~ 5 ~ a p d o e i 1 ~  
d A -  

hiY~ !a au~bnau~uf;~ui~viajd ql 4 dwanuu l~d  S i ~ n a ~ i a ~  T ~ i l i w a w y ~  nnnnra~ 

5 $9 ~ n ~ ~ : ~ ~ u n ~ ~ n o u G o i i n ~ ~ ~   mu LLR: ~ L Q U  

iimd 2 $ a ~ ~ n ~ ~ ~ m $ l n i s n ~ ~ i l ~ a 4 u w  lnun~s~nciaunai ui~~n7errra:Qmlil ii 
Y 

Q~w?u 7 $9 Cnwm:~ilwnlrnsuu'aR7ni~~ ~ w u n i ~ ~ ' i u n ~ i n ~ u  n n i w  i a u q n i ~  
8 

laiu7nsJ Llnr h ~ w u  hur i~~rand i4~~m~-mu -&d 
* 

e -a 

yniu ~ u i u i i ~  nidgunnanssuGuq y n i u  
* -* i u u  7m& ~ ~ 1 u i i . l  n i x~~umnwnw i tw~  u i n n i i ~ ~ a ~ ~ i ~ < u  4 YW/~SI IM~ 

~ ~ u ~ n k  M B J ~ U ~ P  nl.jdfiu"n~anssu$u Jaunii 4 iralKdillniri 

I~LRU M B J ~ u ~ J  ! ~ L R u ~ ~ u ? ~ ~ F ~ ~ ~ s . I u ~ u L R u  

i2ud  3 d o y s n l ~ C m n i ~ n l ~ u ~ n 3 ~  I n u n ~ s ~ i i i ~ n - i ~ u ~ d u a a n ~ i ~ ~ n i ~ ]  
vi~aadi~nlua %I w - m  4 $a Einwnarilun~~nuu$u+!ini~~ l.mun--n~$undinau !n&~ 
i a u  7nk u iu  ?n& lrar railnu lnufilnun Adi~mnmu kud 

z 
nnnx nmuiia n i ~ d f i u ~ i i a n ~ s u h  yniu 

F. -* i o u  lnt~ M U I U ~ ~ J  nlTdOUR~l)nlSU~U7 ~ i n n i i ~ ~ j a ~ ~ i i ~ u  3 ~u/Rdmi$ 

U ~ U  ?R?J MUIU~~J n ~ ~ l j f j u ~ f i ~ l n ~ ~ ~ i u ~  rivunii 3 iwirillairi 

rai~nu ~ u i u i i ~  !i~~udfiu%i~en~~uifuinu 

fhud 4 ~a;?~ni~~nni~n?iu~n3arn ~ ~ U ~ ~ ~ J ~ R U ~ B L L R I ~ W % O E ~ ~ ~ ~ P ~ ~ ~ ~  6 0  

1~1erlGG ~ ~ ~ I ~ ~ U W I B J ~ ~ O ~ S S U ~ ~ ~ % ~ ~ ~ ~ R ~ ~ B J L W G ~ L W ~ U  6iuau 1 i fiqnaw~~a:fiiln3'68~ 
d 
auq ~ w a n ~ ~ i i a ~ l i n ~ r i ~ ~ ~ ~ ~ l l j : ~ ~ i l l i ~ i ~  I w n i r i 8 s n n a u ~ i u i s n r B i l n l 6 u i n n i i  I 
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3.3 ni~mnuintju (focus group interview) k ~ i t u n i ~ l r i  2 & w w  W O  
3.3.1 ~~n?sawnu16uan~%n'11%1~%1~~9u~q ~da~~uu'o;aida~i iu~~~su63w 

W V U  IP;~MT a e : ~ n ~ i i u ~ a ~ ~ n r ~ a a o f ~ m a i u ~ a m f i ~ a ~  i ium 3 ~ T U  ~ ~ I J R S ~ ~ O U L L E I :  
wm- d d i u d r ~ ~ u ~ n ' u ' a 4 ~ n ~ u ~ ~ u U ~ s i a "  ~ ~ u ~ a m ? r w n ? i u s o a n ~  (IOC = Index of item 

" A d  # 

objective congruence) w I I ~ I ~ M ~ R ~ I U L ~ O ~ U W U < ~ O $ ~ A ~ ~ I ~ ~ L W  UJ 5 ilanuni IOC Jan 

n i l  0.50 ~ a ~ t i ~ ? u ~ d ~ u d s ~ o n " b ~ b b ~ f ~ ~ ~ ~ ~ n ~ ~ l ~ ~ ~ 3 ~ ~ a ~ " a n ~ 5 " ~ ~ ~ Y ! n ~ ~ i 3 n 7 ~ ~ ~ i  

IOC u i n n i ~  0.50 ~~"f~iiu~\6?unirdiud~a~~flvorj? p n r i ~ ~ ~ r r ~ n ~ ~ u A o i w  I m u i  

n l s i l ~ d n n ~ a ~ ~ % ~ ~ n ~ o s u l d n r ~ ~ u w ' n ~ a ~ ~  PI U wid 4 d M d $ ~ ~ i ~ ~ d 7 ~ a l 6 ~  ~ l u m  
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17 mu aacaul%nausluiEau7q~$i 3 dJLaunifiufi~lffu~ jiw?u 13 nu s?n&~un  
d 

30 R U  ~ I ~ Z U J ~ U ~ W ~ S ~ U ~ ~ T U ~ $ ~ G M ~ B J L L U U B S U ~ I U Z U L L ~ A L [ ~ ? U  ~ ~ ~ R S ; U ~ S . ~ V I B  

Zad-ma~n3iluuin I~uriqud I .  2.3.4 iia: 5 n-,uinii-rhr$u i w ~ ~ ~ i ~ n ~ ~ l i i d o u i u  927 

.836 .803 780 I!R: 761 H I U ~ ~ ~ U  % O U ~ G L L U U R O U ~ ~ U ! ~ U ~ J ~  B~~i~Iljl%~ii~~a;a~u 
*dd 8 

c ? n u n a u s i ~ ~ h ~ ~ n i u n ~ ~ L f i ~ ~ ~ 7 u  

i f ~ o ~ u  M$ 4 ~ ~ U B I I W W ~ M ~  S I L ~ O ~ O P  G m T m ~ w q i  I R L I ~ s : ~ u c ~ I U W ~ - J ~ - ~ ~ ~ U T U * ~ ~ I  
vd a , ~IIJ~I; ~ d u B ~ ~ u ~ i n ~ d - i : a J ~ " u u ~ n ~ s 1 ~ u ~ ~ ~ r w " m u ~  r q u ~ ~ n ~ ~ r i n u u ~ u ~ n u a ~ w a l i ~ ~  

Q76q $4 16 RU ~ ~ ~ % ~ R ~ I ~ U ~ ~ B J G O . J U ~ I ~ L R U ~ ~ U I ? U . U I O ~ ~ L ~ ~ ~ ~ ~  nnn 

5.3 ~ ~ L G W ~ ~ S L R U T J U  ~7bl$aap 1~1 U ~ B L L U U H ~ ~ U ~ I U  L L ~ E L L U U ~ J L ~ ~ L L U U ! ~ ~ ~  

iiir:lflunisns~sito~fa~~~;n&o~ 

6. mmr-nnuuCaua 
~ d a ! ~ r i r i i u s ~ . u s ~ u ~ o ~ a 4 a a 7 ~ n i ~ d ~ ~  i~%d~:nsun8ksiun:L8a~~l9m"u 

liaitu ~ d a l n ' n ~ - i ? ~ n n r S j i 4 ~ ~ ' 1 ~ ~ u ~ d ~ a u n a ~ % ~ ~ n ~ ~ ~ u i n ~ ~  $<uln 'n~m~auu'a~a  
~ d n l 1 ~ 1 ~ 7 i l R O U R ? i b l ~ ~ ~  (validity) L L ~ : ~ I ~ H ~ ~ B ~ S U R ~ T B J L ~ U J  (reliability) I R U D  
esCn~nm4 ~ ~ d o l d i f  
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6.1 .I n l ~ n ~ ? e a u u s i u t h $ l u $ a ; a  (data triangulation) L ~ ~ P T U U  L ~ U U  

6.1.2 ~ ~ s R s ~ ~ ~ A o u I I u L ~ ? ~ ~ ' I ~ ' ~ % ~ ~ ~ T T ~ ~ T ~ u ~ ' ~ ~ R  (methodological 

n~~kinna~u~aj~ns~aii~vm:ihi?ufion~-iuuad ( ~ 4  a i  q $a~u~ilun1snrauaufln3781 

ms~uu~u'u~f i~u5nn~~wd~n"7~1 

6.2 n7snr3qaounmu~iud n a i u ~ d u a I u n l ~ i ~ u T n u n 7  rl~h Iljiuu 
r ~ u ~ t ~ u m u ^ l ~ ~ ~ % ~ ~ n a m w  ~ ~ u d ~ n s ~ a n a ~ n ~ i u ~ a " a i ~ ' b a ~ " % ~ ~ a i % ~ ~ ~ u ~ ~ ~ ~  

6.2.1 ~ ~ u ~ ~ L L ~ ~ ~ ~ ~ P B R ~ u " u o J ~ T ~ ) u R ? I u ~ s ~ ~ ~ I ~ ~  l l l ~ ~ ~ l ~ 1 1 1 ~ ~  

$9 y a 46nis~n'ms1u~1uu"aua n~~iGonniju$$$o;ahKy 
6.2.2 ~ $ L ~ ~ ~ ~ I S R S ? P B O U ~ O ~ R L L E ~ ~ I  B ~ U  ~h( t r ian~ulat ion)  L$WLALI?<U 

n i m n o  wnunawn.sJ ~~~o%uiu!%ra~a 

6.2.3 ~ I T ~ T ~ ~ R B ~ ~ ~ ~ D S G ~ ? < U H U $ M  ~ R ~ % J ~ T O B ~ ~ T ? % ~ I T ~ ~ ~ ~ ~ L G U ~ < U  

KII @~ons?a n a u n ~ ~ ? ~ p ~ ~ u i ? l d i  

7. n1~5~ns~:GGayn 

$ ~ ~ l 6 ~ i ~ a ~ a ~ ~ i i u ~ ~ ~ l ~ ~ u 1 6 ~ ~ ? 1 ~ ~ 1 : f s "  njud 

7.1 n i ~ i  rn-ixG~I~~'iulna (quantitative analysis) 1<nmlrn~1:6~a~ndI8 

u i n n ~ ~ n a ~ r n l ~ a u u n 1 ~ ~ n ~ ~ 4 m n 1 ~ ~ 1 1 i ~ l ~ ~ " T ~ 1  l n u 2 ~ i l s r m - i u n ~ i ~ ~ 3 u ~ d  BJ I~~R I  
1%n~nu7u (descriptive statistic) ~ i n ~ 1 : 6 ~ ~ ~ t l n j t l n i ~ b b 0 n 1 ~ 0 ~ n ~ i 8 ] ~  LLR:F~IU-IN~I 
i o  ua: ~ r n a f i a i ~ m ~ i l ~ ~ ~ ~ ~ n n i ' d f l ~ p 1 3 f j  O D  7 f l k ~ ~ ~ ~ : 7 n a ' ~ ~ " % ~ y n n ? ~  r i a u n i ~  iuos :  

50 

7.2 n+n?rnsxG~%~?mnlw (qualitive analysis) I~YM~~T?LR~I:%%~~~R~~& 
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a 

2.2 n i ~ W n w $ u ~ a l m u n i s R ~ ~ n m  w u i i  l u u r u i i h r i i n  q: i in~rdgun 
vi~niorniu@iril~vii<u ~ ~ v j u ~ n i ~ ~ ~ u l a r u i o o n ~ u ~  Iaiiini~n1u2a~uin'o~nlI a9 ~ i u l s u u n  
$as L L V J U ~ I U  ~ n  m.M"n-n51 

2.3 n~rinwu'a;alm u n i s i t u n w i n ~ u ~ a w ~ ~ w u i i  n u ~ % n a u ~ u { i ~ a y u i a  
A' 

n ~ k d f i ~ ~ ~ r " f u p n ~ r i s u n s i u h ~ n ~ u ~ ~ ~ r ~ m ~ ~  ~ n ~ l i ~ n ~ ~ ~ n n ~ s ~ a w ~ a ~ u n ~ i u ~ u a d ~ ~  7 

i a a c ~ 4 ~ ~ ~ n l ~ ~ n d f i ~ ~ ~ ~ ~ 7 % ~ 7 ~ ~ ~ 6 1 ~ ~ 7 u ~ a ~ $ ~ a a n  i l i ~ ~ ? + n ~ s 3 n d ? n x s ~  l ~ a t f h  

r 5 1 % q i ~ n i ~ f i i  aa~7!%0~\fli7$a"m ~ ~ i s ~ i n  i had i7  

'I... ! J ~ ~ U ~ W ; K I ' I ~ M J D R  1 ~rn:!Bjd~er!m?d%..: 

LC... rnuk~rru~~i~i!u'!~~7'ylumau'yl7e,11~ ~~i l<urniao 7 . . . n  

... I i G l a s 3 7 ~ ~ a n  n n w ~ u i i a i e r w a m  I ~ I ' Y I M I ~ ~ I ~ . . "  
- ... r n o ~ a ~ ~ ~ o ! ~ r f i s s n ~ ~ ~ f l a "  un'vi~!&riidrn"o? ij?ni~daoi~u"su~~u~~'%~i 
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3.2 n i r f i n w i B a ; a u ~ n n i ~ ~ a ~ n m  wuii 

{~~a~q!rn~auni i1kn7uuuu!nin"nyniu  jun i  - q n i  !n?l&~~a 

u i i l u k ~ n l ~ u  u i n ~ u C r n n r ~ ~ ~ n ~ ? n i w  oari9wnju~lu 7 ~ i n u u ~ a a n r i 7 & n ~ u  
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ni~<mni~~~iu~~qSum ~ I S ~ ~ ~ J I ~ R W ~  W ~ S S U ~ I ~ L $ I U ~ ~ ~ U ~ ~ F ~ ~ S S U L L R L ~ ~ S ~ ( U ~ U ~ ~ ~ U ~ U T ~ ~ ~  
~YJFII; ahhu7i~nsi:d wanii?~n~i:6 a~dln l i i  nisjnmsn-nuin'roaIw unisymqtl 

flunu$!i~ials CRJ~I Y ' U  r i ~ u l n ~ 5 n ~ ~ w m n u n ' ~ 1 ~ u ~ I i 1 ~ ~ 9 i ]  PI q 1nnn~rr:uq nn l iuFnb i  

nui ulw {unuln 3 n  I n  ul6?u61 r ~ w c r i i ' l u n i ~ b ~ ~ " ~ ~ ~ ~ ~ ~  vi7lKFnw sunal u 'Luniu 
.r 

n 1 s ~ n i o w n s i u i i ~ n i u ~ ~ ~ 5 ~ Z ~  i ~ ~ I ~ ~ Z n 1 ~ 3 n i s u n s ~ ~ i ~ ~ n ~ u ~ ~ a : O ~ l ~ ~ ~ u ~ n i ~ ~ ~ a :  
P1- 

!ai~nutl~umin u u n ~ i w n m n i  u ~ u ~ h n ' u a i l u ~ ~ i  i ~ l a a a n ~ a ~ ~ ~ d u ~ d ~ u ~ p i u u  7~~~ nisvil 
* h 

* 
i i v n s s r i ~ 6 e n ~ ~ u e n r i i a j n ~ u a i ~ ~ a u a  i i ~ u ~ ~ o j ~ ~ u ~ ~ i i n i ~ ~ ~ u ~ ~ i i l ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ a a n  U w  

a ,  a 
fll&?ll L J F ~ M ~ I J ~ I J U I M S E I ~ I ~ ~ ~  I s l ~ n l ~ a a n f i l ~ ~ n 7 ~ f l f 9 ~ :  30 - 45 ~ 7 f i  ~ ~ R = E I o ~ I ~ ~ ~ ~ J T I I L I  
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