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ABSTRACT

This research and development aims to develop nursing practice according to
the patients’ rights at the in-patient building of Thawung Hospital, Thawung District, Lop
Buri Province which was based on the belief that the nurses who worked at the
in-patient building and others involved were able to join to develop nursing practice
according to the patients’ rights if they were provided with suitable reinforcement.
Therefore, this was a participatory action research emphasizing paving the way for a
chance for every section to participate learning from real activity practice in every step of
this procedure which began with studying current problems and needs for development,
determining methods of development and Key Performance Indicators for success in the
development, and practicing activities for development by using 10 guidelines of nursing
practice according to the patients’ rights research concept.

Findings indicated that;

1. the nurses who worked at the in-patient building of Thawung Hospital
practiced nursing according to the patients' rights which was set at a low level in the
following areas: the first item of patients’ rights: giving information about location and
conducting while in the hospital, patient visit, having a call bell when help is needed. The
third item of patients’ rights: giving information before signing for administering medical
treatment. The fifth item of patients’ right: giving information to physicians who give
services. The sixth item of patients’ rights: patients’ rights in choosing services, The
seventh item of patients’ rights: keeping the patients’ information and their rights and
privileges. The ninth tem of patients’ rights: rights in asking for the patients’' information

for administering medical treatment.



2. guidelines and methods to develop nursing practice according to the
patients’ rights at the in-patient building of Thawung Hospital used problem
acknowledgement strategy and acknowledging of the goals of nursing practices as the
Key Performance indicators which were based on the belief that the nurses working at
the in-patient building already acknowledged the problem of nursing practices according
to the patients' rights, this would lead to the appropriate development of nursing practice
according to the patients’ rights as established. Activity development comprised 6 items
as follows; 1} notify every nurse to acknowiedge the problems, 2) review the practice
guidelines as established, 3) group discussions, 4) make bulletin boards, 5)
collaborate in agreements, and 6) keep up supervision, following up and evaluate the
results of the practice.

3. the results of the development: the nurses working at the in-patient building
participated developmental activities, namely knowing the name, surname, and kinds of
health personnel who gave them services by showing the nurses’ name tags while
working and also the name of the medical personnel in charge of each shift at the highly
noticeable places, show clearly the chart of personnel in command of the in-patient
building, provide a call bell, evaluate the patients’ readiness and their relatives before
informing them of the ailment results, introduce practices on how to conduct themself
while in the hospital, welcome the patients and relatives in a good manner, include
continued supervision, and evaluation of the Key Performance Indicators for success of
the procedures set.

Moreover, this participatory action research caused the process of collaborated
learning of all insiders and others involved, and the procedures that resulted from real
developmental activity practice according to each duty,

Some suggestions are as follows: the head of the in-patient building, the head
of nursing group as superiors should encourage and keep up this development
sustainably by supervising, follow up and evaluating the results of practice clearly and

encourage all other work units in the hospital to do the same.
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