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ABSTRACT 

This research and development aims to develop nursing practice according to 

the patients' riihts at the In-patient building of Thawung Hospital, Thawung District, Lop 

Buri Province which was based on the belief that the nurses who worked at the 

in-patient building and others involved were able to join to develop nursing practice 

according to the patients' rights if they were provided with suitable reinforcement. 

Therefore, this was a participatory action research emphasizing paving the way for a 

chance for every section to participate learning from real activity practice in every step of 

this procedure which began with studying current problems and needs for development, 

determining methods of development and Key Performance Indicators for success in the 

development, and practicing activities for development by using 10 guidelines of nursing 

practice according to the patients' rights research concept. 

Findings indicated that: 

1. the nurses who worked at the in-patient building of Thawung Hospital 

practiced nursing according to the patients' rights which was set at a low level in the 

following areas: the first item of patients' rights: giving infotmation about location and 

conducting while in the hospital, patient visit, having a call bell when help is needed. The 

third item of patients' rights: giving information before signing for administering medical 

treatment. The fifth item of patients' right: giving information to physicians who give 

services. The sixth item of patients' rights: patients' rights in choosing services, The 

seventh item of patients' rights: keeping the patients' information and their rights and 

privileges. The ninth item of patients' rights: rights in asking for the patients' information 

for administering medical treatment. 
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2. guidelines and methods to develop nursing practice according to the 

patients' rights at the in-patient building of Thawung Hospital used problem 

acknowledgement strategy and acknowledging of the goals of nursing practices as the 

Key Performance indicators which were based on the belief that the nurses working at 

the in-patient building already acknowledged the problem of nursing practices according 

to the patients' rights, this would lead to the appropriate development of nursing practice 

according to the patients' rights as established. Activity development comprised 6 items 

as follows: 1) notify every nurse to acknowledge the problems, 2) review the practice 

guidelines as established, 3) group discussions, 4) make bulletin boards, 5) 

collaborate in agreements, and 6) keep up supervision, following up and evaluate the 

results of the practice. 

3. the results of the development: the nurses working at the in-patient building 

participated developmental activities, namely knowing the name, surname, and kinds of 

health personnel who gave them services by showing the nurses' name tags while 

working and also the name of the medical personnel in charge of each shift at the highly 

noticeable places, show clearly the chart of personnel in command of the in-patient 

building, provide a call bell, evaluate the patients' readiness and their relatives before 

informing them of the ailment results, introduce practices on how to conduct themself 

while in the hospital, welcome the patients and relatives in a good manner, indude 

continued supervision, and evaluation of the Key Performance Indicators for success of 

the procedures set. 

Moreover, this participatory action research caused the process of collaborated 

learning of all insiders and others involved, and the procedures that resulted from real 

developmental activity practice according to each duty. 

Some suggestions are as follows: the head of the in-patient building, the head 

of nursing group as superiors should encourage and keep up this development 

sustainably by supervising, follow up and evaluating the results of practice clearly and 

encourage all other work units in the hospital to do the same. 
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L~R:GJ&UY~JLW~ w a n ' ~ $ u c 1 ~ ~ i ) z ~ o ~ i j n ~ s n n a a  (pretest) 

7.2.3 ~ ~ T K R L ~ ~ B ~ R U - I ~ ~ ~ L V I ~ ~ U ~ J ~ U ~ U I  o : ~ ~ ~ J ~ ~ ~ ~ I J H K ~ L ~ w v #  

? % M U W ~ % F I ~ ~ ' J  t dR'nwwd7~ = ~ d ~ ~ ~ o u h  (homogeneous) ~~du$~&uszn'u 
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< P  2 d ~ o ~ u d a ~ a r l r  uhriio~5irnsi:n~a~~wmll (content analysis) 

~ ~ 1 1 l u u n i  2 oinn~mun~uau=Wsl nqwi ua:?~snmssud~~o7$o J 
d a 

~ ' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ K O J ~ ~ ~ I H U ~ I ~ U ~ S O U ~ ~ ~ ~ O ' ~ L L ~ : ~ J ' ~ U I  no4 nirKwwminJgua 

nisw u ~ u i a n i u ~ n ~ ~ i l ~ t l ~ ~ n ~ ~ ~ ~ ~ l u  ~ ~ ~ w o ~ u i a r i ~ ! j  i i ~ n o n ? i ~  k n i n a w y f n  

6 ~ n s a u  rru~~wlun71?~~1un~ 1 &P: ~i l tauu~n~~ oon~~uu?%n~s'i~uluuwd 3 ioId 
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1% h n o  (survey research) uecnlr ' ib  tB~?cuniw (qualitative research) d s ~ n  o u f i  
,u c. J r m  nG??ini~d7~5un71w URJU 
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f X 
3.3.4 i ~ u u u a a u n i u d n i ~ ~ u u l l l ~ ~ n ~ i u n s ~ t 5 ~ ~ u a ~ i  (content 

validity) d ~ ~ ~ u n 1 ~ 1 n u r i ? u u u n o ~ n ~ u ~ ~ ~ t l ~ 5 ' i ~ ~ u u i ~ n ~ i n " u ~ n  ~ ~ ~ t l b ~ c i i  43u3u 5 
J u u  riiu r~uns2unuun~~unsoua~ LUOMI n ~ n ~ i u ~ a m ~ ~ a ~ n u ~ m ~ I I ~ : ~ ~ f ; n i ~ ? ~ ~ ~ ~ n C i ~ K ~ G  

~1a1~154amf1~~1 J (Index of Item - objective Congruence : IOC) ~ ~ ~ 7 ~ 7 n n i i  0.5 rra:kl1 
Y 

d i u u d u 1 w u ~ ~ 5 u u u 1 ~ u " a ~ i n i u d n ~ a u n ~ u r w u ~ i n i n n s a ~ n ~ ~ ~ ~ u  i i n ~ i u B r u u  LLA: 

3.3.5 nrqi l~aunmo i4auluua~~fi%i~ijo (reliability) I W U J ~ L U U R ~ U ~ ~  
da .. 

~i~wn~sns~anaui ia : l l iud~~~m* lu~mh~dnni ls~~d  (try - out) fiulls:amsnusnwnr: 
Z ~ H  n h u n l i ~ f u n i s 7 h n 3 ~ u  y u h u h h ~  i ~ u ~ u  15 nu $hurio?$ap 4w?u 15 nu ail: 

I I 

$ ~ u u s r y l R  4lu?u 30 R U U ~ ~ ~ ~ ~ ~ ~ ~ U ? O M I I ~ I R ~ ~ X I L ~ O ~ ~ W A ~ ~ ~ ~ U D J ~ S B ~ U ~ ~  ~ R U  

~ i + i i ~ u r l s : ~ n b ~ a n d 1  (Conbrach's alpha coefficient) VBJLLUUHOUO~U kl 3 l - 1 4 ~  
ds:%~nr~n'niurjl<u6JUd ~ L U U R O U I I ~ U ~ I B ~ U W L ~ U ~ ~ ~ ~ ~ ~ ~ ~ J I W ~ ~ ~ ~ ~ ~ L I Z U  \ A  
~ i q n m u ~ d o h  0.90 u ~ ~ R B u ~ ~ u ~ I ~ ~ ~ ~ ~ R I ~ T w ~ ~ ~ s L L w ~ ~ ~ A ~ A ~ L ~ L ~ I ~ ~ ~ ~  

F ~ ~ ~ ~ I U L ~ B U L U  0.85 L L U U R D U ~ ~ O ~ I ~ ~ U S ~ ~ = I I L L R : ~ T A  I G F ~ F ~ ~ R I W L ~ O ~  0.84 B ~ i l l d  

(descriptive statistic) ?4LFlllri~€I~~kl ~nl~Lli)du'u L L R L ~ ~ ~ T I I ~ ~ I ~ ~  [la: 
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5. mmnoaouGn;s 
U 

rd o16@iuu'or?ao~nd~i? L I ~ U ' O ~ ~ ~ S  & ~ ~ L I R : L B  U ~ ~ J G U U B ~ M ' P ~  ~d E I I C ~ S  
'1c~mr~~u'aua~iluId63tlc13i%~~n~0~%1~nd~n ~ ~ ~ P d n ' n s a a a a u b a ~ a l ~ o n i ~ m s ~ ~ ~ o u  
nmonsd (validity) I ~ L I ~ ~ ~ ~ L ~ ~ G ~ U I ~ ~ O U ~ ~ ~ U ~ ~ R ~ ~ S ? ~ U I U ~ ~ J ~ D ~ ~ J L ~ ~ ~ U ~ ~ D U  

C "A4 , 
wr ~ ~ I H ~ ~ L ~ ~ ~ ~ ~ T ~ I L ~ U J ~ U ~ ~ U ~ ~ B : ' U U H ~ U ~ ? ' ~ ~ L U  inu n73~8an;numwh6ylu 

4 . 4  n ~ s ~ ~ u 1 n 1 ~ d ~ u n n ~ m ~ 1 i ~ i a ~ i 1 1 h " a ~ i l ~ ~ ~ ~ ~ n ~ d u l u l ~ ~ w o i u ~ a r i ~ ? j  iriu r n ~ ~ z a n  
n?uhali?d ~ i l w ~ ~ ~ ~ ~ i l u n ~ s ~ ~ m ~ a ~ u ~ n ~ l ~ n ~ ~ i ~ m s ~ ~ u u a ~ ~ ~ ~ B ~ ~ i l u n ~ s n ~ ~ ~ ~ a ' ~ ~  

~ T I U C ~ I ~ ~ ~ L L ~ ~ U ~ ~ J  u o n a ~ n ~ u ~ ~ ~ ~ ~ ~ ~ n ? m ' n i ~ ~ s ~ u a a u $ u ~ ~ ~ ~ u ~ ~  a ~ u ~  h 
(triangulation) ~ E I  

5.1 ni~nr~unaumuihhuY"o~a  (data triangulation) n ~ ~ u a a u $ a ; s u ~ n  

~i~rj,$a;a nm nowd ua:ynnrr dsiirniria~!~<a;airn~9n'u 

5.2 ~ T ~ s ~ P I ( D Y ~ ~ L ~ ~ ~ u ? " ~ ~ I S L ~ U J ~ U T ~ ~ ~ O ~ ~  (methodological 

triangulation) R T ~ ~ A ~ ~ J ~ E I ~ R ~ ~ I ~ ~ ~ ~ ~ L ~ " Y  3 1 ~  T ~ J ~ $ D ~  ~ ~ ' I % ? ~ ~ ~ ~ L ~ u T ~ u T ~ x I u ' o ~ R H ~ ~ L I ~ ~  
~ U L $ D J ~ G  L l 2 f i h  L I ? h l ~ d 1 9  IGkLri Ill~i%Ji~nl~d U R : ~ I J ~ ~ U I L B ~ A I S  

6. ~I?JLWJ~:~?'$OU R 
s - c  X 

~ ~ ~ s i r i l ~ a ~ a ~ ~ n " ' ~ 5 a f l ~ 7 % 1 ~ n ' ~ 1 " 3 ~ n ~ i r ~ ~ ~ u  

6.1 msi mr~eG~il8~finlru (quantitative analysis) ~fiumli innrG~a;?ad 
Y PIP. ~n'olnnls~u~~ruu~ounlu ula~nnusmi u (descriptive statistic) 6-d 

naui 1 ~ o u n w ~ ~ o ~ r Y u i 7 a ~  ~ ~ ~ u ~ n ~ w r f l s r ~ ~ n ~  i l~tnumrdu 

nisdlju"n~iu&uni~~uiui~ n i s l f i ~ ~ ' u u ~ i i ~ m ~ 1 " 5 0 ~ ~ ~ ~ ~ i l ~ ~ 1 ~ a : ~ ~ i ~ d ' 1 ~ n ~ ~ l ~ 1 ' ~  U 

u'unalii~ms&a~inidil7 9l er ~~nn:i<ay~si?oni~uo~iiu U A E ~ I T M I ~ I ~ ~ O Q ~  
9 * n vud 2 m u  o l u ~ i  u ~ ~ u n i ~ d ~ u m n ~ s w  u l v i  ~sliu~n~fd=il?Lld~n 

c i~~rr Iu  Irow n i m a v i i ~ ~  ~ ~ r n a u i Y u i n  30 $9 dnsounriun~unsuuLdmi 

~ ~ o ~ ~ n ' u n i s d i j u % n i ~ ~ ~ i ~ ~ a ~ ~ u ~ n ' i ~ i l ~ ~ n " ~  i o u'061iqq%~iludidsrn~~~n'a(il=~ 
d %a-uwnum~ t7nini~w LI-IU~R ~ n i m  h n n ~  L L ~ : ~ U C I U W ~  u ~ n i  47 ~ u n  ~ilu Dum-m RR. 

uuin" - d i u n ~ ~ ~ -  -&an LLac % ~ s i ~ s l ~  ~~ij7ri~uii~nsi:~G~ga4auni~uil~u'~ rLe: 

?IITM?~~%u~: 

6.2 L R ~ : ~ L B J ?  MI w (qualitative analysis) ~ f l w n l l i l n 3 l t i ~ a ~  

~ ' o ~ n n i ~ n o u o ~ n u o ~ n ~ ~ ~ d ~ : n ~ n ~ n " J  3 niu  n i ~ d n ~ i ~ u n m s ~ ~ ~ u ~ ~ a ~ d \ 4 ~ 5 ~ ~ ~ a u  
up ad ~~ii?huii~nn:6d~:nauiiu ho~~dnan~m~1?1~m=:6~a~a63tl5"an~~7~~~:~1u"0~~ 

(content analysis) LLUUE&JVIEIE+ h ~ l l l l ~ ~ l ~ ~ ~ n l l i i ~ ~ ~ ~ ~  (typological analysis) mu 

nsaunq.r:& ~ s l o ~ i ~ ~ u n ~ ~ n ~ a r t t u a w i ~ ~ u w n  LJ wn1 nnl n i w  tliuia srni ~ n R 5 n s . r ~  
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1.2 u n e ~ n - s n ~ ~ n i s r r w n 6 ~ i i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~  ~ ~ 1 a i - 1 7 4  ~FII-IULAW 
iiw u i u ~ r c ~ ~ n ~ d ~ i l ? s ~ u ~ ~ ~ w e l i u ~ ~  d i i d  O ~ I S ~ ~ ~ U ~ J D L I ~ ~ J U ' D L I ~ ~ R  I U P ~ B J ~ ~ S T ~ M I  
a a ~ 1 ~ d ~ a n ~ ~ ~ 3 " 1 " s f l n u a ~ 1 ~ 7 ~ 1 6 a u ~ ~ ~ a ~ i n b ~ 1 ~ 7 f ? ~ ~ d  $OUR: :  I o ~ U ~ O J ~ ~ T ~ ~ ' S ' L ~ A I L L C ~ : ~ % I  

P I - -  ~o~~oiud~ie~n~~d~unn.1rrtlcnisnr~u~dou~~~~dilrli~nu~w U ~ U ~ R O U ~ J G O L I  3 ~ R I  
Y A d  u 

113 ~ D L I R :  7.50 u a : ~ u d a ~ n ~ ~ I ~ n i a ~ ~ u ~ ~  O ~ E H ~ F I W Y ) ~  T ~ L J B :  5 m t l n : ~ ~  n w 

dmngluslm~ 3 

A d 
n n n m ~  ngm ~ w y n ~ d  
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~UWIJ Lado016 R l R U 7  & % ~ ~ T L ~ D J  LWR 81; Y ~ ~ W R ~ I ~ ~ ~ ~ L ~ ~ W V O J W ~ ~ ~ L I I R ~ I B J ~ ~ ~  

t 2 w u i 7 n l s d f i d d  u ~ t u s m ~ ~ ~ ~ a  o i X o o d g n I i i  
p. - 

3. ~ ~ S ~ ~ U R ~ ~ S W L I ~ U I B  R ~ % ) % I ~ E I  3 B ~ E $ P : ! $ F u ~ ~ u Y ~ ~ R o L ~ ~ J ~ ~ ~ " L I J  W D  

u ~ n ; ~ ? u k i o u s ~ n ( d ~ : n ~ u 7 ' ~ 7 $ ~ $ 7 u ~ n 7  ~ d a i l l n ~ ~ i l ~ o m u ~ r o i ~ a n ~ ~ ~ u 1 ~ 1 u n ~ ~  
e .r4 D u r r o l r ~ ~ s ~ r j D u o o u ~ ~ ~ ~ d ~ ~ n ~ u 7 ' ~ ~ 3 w ~ ~ t 6 ~ n ~ w d ~ ~ 1 ~ s i  riuaiiilun~d7oin8a 

7ud2u w?aQ7r3um 
3.1 W L I ~ U I R ~ ~ ~ U T J I U ~ ~ ~ { ~ ~ ~ ~ ~ Z U  ~ T J W L ~ U - I R T ~ $ J  ~ R ~ I U ~ ~ R L A U ~ ~  

n w i ~ u i n i r w  u ~ u i a m i u ' i w ~ ~ i l ~ u ~ a  3 ~ ~ I S ~ ~ U % R I U L L U ? ~ ~ J ~ ~ ~ H U ~  Iu.rc&uain i J 
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.. . 
- 

. . . . 
Cgd i i u a n ~ ~ d g u ~ n ~ i l u i f i ~ 1 5 ~ 1  nin u7n d7u Gnu h t l  )~$wu 
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n 7 d w o i u l ~ d i n w ' i l ? u ~  U ~ - r ~ w u x n n r i i ? j  d n i s d ~ ~ n ~ r w u i u i ~ m ~ u ~ w %  

idiho$a 3 a ~ l u ~ = ~ u r i o u i i ~ l i u o ~ ~ m ~ ~ ~ ~ 1 ~ 1 ~ ~ ~ ~ ~ ~ ~ 0 ~ ~ ~ 1 ~ i n ~ n 1 ~ n 1 a ~ ~ w n d 1 1 a r ~ d ~ ~  

~ ~ s : ~ i ~ ~ u d a d n ~ ~ u ~ u i o l t s ' w ' d 7 u ~ o ~ ? ~ ~ $ ~ ~ . d  ll r i u u ~ ~ ~ d ~ u ~ ~ t l r ~ l ~ ~ ~ ~ i ~ l ~ a d ~ ~ ~ ~ ~ a u  
Y 

iun i s?na~w ~ i u i ~ u e r n i ~ a ~ u i ~ 1 ~ ~ ~ d ~ u u a : y ~ ~ n 5 ~ u ' y ! n f l 5 ' ~  rioul$nmini+wr~wm 

adw o ~ v i e i i n ~ ~ u 8 m 1 ~ u ~ ~ ~ w n ~ i i ~  8a~fiuiid~u%i1n?wrc&u u ~ n i i ~ a ~ i n ~ ~ r n n " ~  2 drzllu 
d a* 

4. msdlju3nmw o~u~sBni(iJ~oCa 4 4 d d 7 r r d a d l w n ~ ~ : l ~ u J & ~ m u o ~ r 7 n  
d m  C d u~nrns.-Iriiun~mi~ot n R ' a i u n ' 7 u ~ ~ n u i l s ~ n o u 5 s ~ a ' w n i u ~  ll ln~1nunnm~n71~ 

dxiluun'n~d hrr~#~7iiJi7~il3u~1:i0~~an13#i3~11~1~~~1?~ yai - 
4.1 w o1u~sddi j%~i~ idn[ i l301 .~  ITJW LIWIRT~I~J ~ ~ I u W R L ~ ~ U ~ I P  

n i ~ d ~ u % n i ~ w o ~ u i a n i u B w E ~ f l 3 u ~ a  4 $4 3 1I~:tWw ~ u . r : ~ u u i n i ; ~ u i n d ~  i v  osc 

100 3i~la=~i?usl&~ds?n~\u m7f -1~  11 
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s:&uni-ili~u? ($a UR:) 
- -  . - CPld * 

t~u~nisdguanu1~1fi~7~m~ u i n  ann Ihu Caer pr'on Iaircu 
A A nqn nmJ nymru' 

-- . - 

r , ni~~risoupdn~diau~in(daohi 46-67 53.33 o o o o 
w T " ~ u ~ ~ Y ~ ~ ~ ? ~ ~ ~ F I R D ' ~ I L ~ R I  

2. D W U I U I B % ~ ~ R % B U ~ ~ Y R $ ~ ~ ~ ~ L I  40.00 60.00 0 0 0 0 

s l i w ~ i o i d s d  h m d n ~ n  IunsriqmZu 
t 

3. w L~~U~R\$?UH'ITOUSUVURDU?%~U 33.33 66.67 0 0 0 0 

4 5 m ~ i 7 4 h e r  I nkKJ 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เทพ

สต
รี



มห
าว

ิทย
าล

ัยร
าช

ภัฏ
เทพ

สต
รี



5.2 U ~ H ~ ~ ~ ~ ~ ~ ~ l 3 ~ ~ ~ ~ ~ f i ~ ~ ~ b ~ ~ 7 u ' f l ~ ~ ~ 3 ~ ' i d ~ ~ l f l 1 ~ ~ ~ ~ ~  f i ~ l l ~  
* 94 8 n ~ d w i i w t l ~ u ~ a d d ~ u ~ ~ i ~ d ~ n c j i 3 ~ 1 ~  i.i~ns?mavi7;iJ i i n i s J ~ ~ m a ~ ~ u ~ t Q i ~ ~ ~ u 6 ~  

u'audTm I ~ t $ a ~ ~ ~ l s f i r i l i u ~ a  ioutl:: 15 

nisuuti-4o dr:~nnus~$<uinirwe~u~suri$d=oa~un~~u~~u~r~u i o u a t  22.50 

ontn~rii ihuuanida -  an^ I L ~ ~ ~ L L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ J ~ ~ ~ L L W P . I ~ I I ~ : I I T ~ L ~ H ~ O J ~ ~ ~ J ~ ~ ~ ~  Pl 

i a i ~ & u d s : r ~ d u d u  O ~ I G U L G ~ P I ~ ~  $a aa: 7.50 11 u ~ r d  u n k d ~ ~ n g ~ u a i m ~  15 
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-s=Kuninl;u% (s'au~:) 
. . * cp.d 

~ L U ~ P ~ ~ J ~ ~ U R ~ ~ ~ U ~ ~ ~ O I T T C ~ I  u in  mn lhtb Gau Gau ILiwu 
A e; 
nqn nms 

. . . - -. . . . . .. . 
nyn m?nisru' 

. . . . . . . . . . - . . . - - -. -. - - - - - . . . 

r .imhil~~dilludu:I&?un77udnamn'tl 12.50 37.50 27-50 o 2.50 20.00 

I & ? ~ % n ~ s i i ~ r n s ~ ~ ~ : ~ i  an5mirulu 

2. n l l ~ ~ ~ ~ o n l d f 4 " ~ i i 3 t l ~ ~ 6 1 = c y l ~  l ion 15.00 27.50 30.00 5.00 0 22.50 
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x$un~mtfju% (Tat~n:) 

-. . -. -. . . . -. . . . . . . . . - . . . . . . . - -A uraan7adgu~nr%7~7Ao1~1~1 uin ann ~ T U  her h n  laiwu 
d d 
nys n a 7 ~  n ~ n  i ~ ? n i ~ n i  
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