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ABSTRACT

The objective of this independent study was to study the problems of
accountants in Chiang Mai Province about Corporate Income Tax and Value Added Tax arise
from the difference between accounting standard and tax regulation. This study used
questionnaires collecting data from accountants who registered at the Department of Business
Development Office Chiang Mai Province. There were 278 accountants who were selected from
simple random sampling.

The study showed that accountants had moderate problems in Corporate Income
Tax. The highest problems were the revenue recognition, followed by problems about expenses,
assets, liabilities and owner equity. Besides, younger accountants had more problems than older
accountants. Accountants who possessed Diploma or High Vocational Certificate had more
problems than those who possessed Bachelor or Master Degree. Accountants who had five years
or less had the highest level of problems. Those who had 6-10 years of experiences had fewer
problems.

Accountants had moderate problems in Value Added Tax. The first, highest
Problems, was about tax basis. The second was the problems in recognition income with sale
taxes. The third was the problems about purchasing taxes. The classification of problems

according to ages revealed that accountants who were 30 years old or lower, and those between



31-40 years old had moderate problems. Those who were 41-50 years old and older had fewer
problems. The educational qualifications suggested that the accountants who got Diploma or High
Vocational Certificate qualifications had more problems than those who had Bachelor or Master
degree. The working experiences suggested that most accountants had moderate problems, except
those who had 11-15 years of experience had low level of problems.

In summary, in Chiang Mai province accountants had moderate problems about
Corporate Income Tax and Value Added Tax. The classification of accountants in terms of
Corporate Income Tax suggested that younger accountants had more problems than older. The
Value Add Tax suggested that age had some no correlation with problems level. The
classification of problems in education level of the accountants suggested that the accountants
who had lower education had more problems in Corporate Income Tax and Value Added Tax
than higher education. The classification of problems in terms of experiences revealed that
experiences has no correlation with income tax nor Value Added Tax.

There are some guidelines to minimize taxation problems. Accountants must be
training with condition of regulation and law, and should have acquire regular additional
knowledge. Moreover, if they have problems in accounting or taxation, they should ask for advice
from the expertise within the organization or the Revenue Department. In addition, the Revenue
Department should provide training programs for accountants. The Certificate Public Auditors or

Tax Auditors should increase their roles by giving advice to accountants.



