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ABSTRACT

The purposes of this study were to evaluate the use of Intranet-based information
system of TOT Corporation Public Company Limited and to apply the findings as a guideline for
improving the system by developing a new information system prototype.

In this research survey, 371 out of 21,301 employees of TOT Corporation Public
Company Limited were randomly-stratified samples. The research tools were questionnaires and
interviews. The statistics used for data analysis were descriptive statistics.

The findings revealed that most employees ranked the use, content, presentation and
homepage of the system at the moderate level. They also ranked display speed, timely data and
webpage attraction at the moderate level. The contents suggested to be included in the system
were hot news, search engines, office telephone numbers and TOT’s background. They also
suggested that the information provided in the system should be up-to-date. These findings were

used to develop the prototype of the Intranet-based information system.
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