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ABSTRACT

The purposes of this study were to (1) develop the indicators and criteria
for evaluating the efficiency of the educational information system in primary schools
in Lampang Educational Service Area Office; (2) evaluate the efficiency of the
system; (3) compare the efficiency of the system among the schools with different
sizes; and (4) study the problems, impact and the suggestions for further action.

The source of information were the school administrators or the teaching
staff responsible for the school information system in 311 primary schools in
Lampang Educational Service Area Office, in which the systems were utilized. The
data collecting instrument was an evaluation form with 6-level rating scale. The data
was analysed in the forms of frequency, percentage, mean, standard devidtion, and
one-way ANOVA.

The findings were as follows:(1)The indicators for evaluating the
Efficiency of the information system composed of 17 items under 4 dimensions,
namely; input, process, product and impact. The index of congruency of the
indicators and the criteria to the purposes of the application of information system as
assessed by 21 experts ranged between .71 — 1.00 (2) The efficiency of the system
had the rating mean of 2.92 which was at the good level. When analyzed by
dimension, however, the input of the system was viewed to be at 3.07, the good level;
process, at 2.53 the good level; product at 3.30, the good level; and impact at 2.78, the

good level. (3) Schools of different sizes differed significantly, at .05 level, on the
efficiency of their information system, with that of the large size schools being
different from those of medium and small size schools. (4) Main problems found on
the use of the information system were the lack of operation manuals and data
collecting instruments and that of information on opinions and needs for various
aspects of educational management development. Problems on personnel were the
lack of knowledge and skills on data analysis and statistical information, and of
support on computers and computer technology, including up-to-date programs.

The suggestions for further action were the organizing of workshops to
develop the necessary knowledge and skills in data and information analysis for
the responsible staff and a seminar should be held among the schools, the local
communities and those concern in educational management to participate in
supporting the more efficient operation of the system.
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