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The three purposes of this qualitative research are (1) to study the administration of programs aimed at
national reconciliation of The Television of Thailand Channel 11, Yala province, (2) to study the production of
programs aimed at national reconciliation of The Television of Thailand Channel 11, Yala province and (3) to
study the content and the presentation of programs aimed at national reconciliation of The Television of
Thailand Channel 11, Yala province, The research is carried out through the method of in-depth interview,
scripts and television programs records analysis and documents research.

The findings show that the organization and administration of The Television of Thailand Channel
11, Yala province, are still depend upon The Television of Thailand Channel | 1, Songkhla province , has been
divided like before, even if it’s raised standard to be The Television of Stability. Moreover, like other
Televisions of Thailand, it is under the authority of the Thai bureaucracy. This is the single biggest obstacle to
reconcile any differences which immediate action and response are primary.

For the production, both internal and external factors are relevant. The internal one is a source of
information. Because collecting data for the programs have to be done in the risk area, so the content mostly is
about the urban area rather than rural area. Besides, lacking of experience and shortage of manpower adversely
affect the presentation and content of the programs. Also, the financial difficulties have a significant impact on
the constant broadcasting.

The main aim of programs of national reconciliation is to present general knowledge and incidents in
southern Thailand, mainly. Avoid of the violent presentation. The principal policy of the station is to respect the
religious and cultural differences by producing programs both in Thai and Local Malay languages. Still, it’s

more of the Thai programs than the Local Malay programs.





