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PENNAPA TONGTIDRUM : EFFECTS OF USING PRIMARY NURSING
MODEL ON CANCER PATIENTS' SATISFACTION AND NURSE' S JOB
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The purposes of this guasi-experimental research were to develop primary nursing model
and to compare the patients satisfaction of nursing service, nurses’ job satisfaction before and after
using primary nursing for cancer patients. The research subjects consisted of 28 cancer patients
and 13 professional nurses working in medical oncology unit, Private Hospital. The subjects were
divided into 2 groups: an experimental group was a control group by matched with sex and age.
The instruments were training project of primary nursi'ng for cancer patient, training program:
guidelines in primary nursing handbook for nursing practice, and observation form for nursing
practice. The data were obtained by questionnaires which were cancer patients’ satisfaction, nurses'
job satisfaction, the test of oncology nursing care and primary nursing care.The content validity of
instruments were .90 and .91 respectively . The Cronbach's alpha coefficient for questionnaires were

.09 and.94 respectively. The data were analyzed by mean, standard deviation and t - test.

The research findings were as follows

1. A Comprehensive primary nursing model for medical oncology in cancer's patient was

developed.

2. The overall patients’ satisfaction of nursing service in both group | were significantly
different at the level .05.

3. The overall nurses' job satisfaction after the implement of primary  nursing model on
cancer patient was significantly at the level .05.
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NANAIBEN K-S Test p-value

NANAYLAN 68 .37

NANNARDY .86 22
*p <.05
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NANFeENg K-S Test p-value

fAUNAADY 58 44

PAINAAD 57 45
*n < .05
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