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## 4677845436: MAJOR NURSING ADMINISTRATION

KEY WORD: WORKING ENVIRONMENT / ASSERTIVE BEHAVIOR / TEAMWORK
PISAMAI JANGSUTHIVORAWAT: RELATIONSHIPS BETWEEN WORKING
ENVIRONMENT, ASSERTIVE BEHAVIOR, AND TEAMWORK OF NURSES,
GENERAL HOSPITALS, CENTRAL REGION. THESIS ADVISOR: ASSOC.

PROF. POL.CAPT. YUPIN AUNGSUROCH. Ph.D., 138 pp.

The purposes of this research were to study working environment, assertive behavior
and teamwork of nurses, general hospital, central region, to investigate the relationships between
working environment, assertive behavior and the teamwork of nurses, and to determine predictors
of teamwork of nurses in general hospitals, central region. The samples consist of 424 nurses who
were selected using multi-stage sampling technique. Research instruments consisted of working
environment questionnaire, assertive behavior questionnaire, and teamwork of nurses
questionnaire. These questionnaires were tested for content validity and reliability. Cronbach’s
alpha coefficients of the questionnaires were .93, .89, and .96, respectively. Statistical method
used for data analysis were percentage, mean, standard deviation, Pearson’s product moment
correlation coefficients, and stepwise multiple regression analysis.

Major findings were as follows:

1. The mean scores of working environment, assertive behavior, and teamwork of
nurses, general hospitals, central region were at the high level (X =4.16, 4.00, and 4.02, respectively).

2. Working environment and assertive behavior were positive significantly related to
teamwork at the high level (r=.81and .73, p<.05)

3. Variables which-could significantly predict teamwork of nurses at .05 level were
working environment and assertive behavior. The predictors accounted for 70.1 percent of the
varience on teamwork of nurses (R2=.701).

The predicted equation in standardized score from the analysis was as follow:

Teamwork = .592 Working environment +.300 Assertive behavior

e

Field of study...Nursing Administration....... Student’s signature.. .?:.5.’.“:‘1‘5”1". S
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