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ABSTRACT e

The objectives of this study were to explore: 1) demographic characteristics of
higher education students in Chiang Mai; 2) behaviors on social communication in Online
societies; 3) factors for social networking in Online societies; and 4) outcomes of social
networking in Online societies. A set of questionnaires was used for data collection administered
with 177 undergraduate students in Chiang Mai. Obtained data were analyzed by using the
Statistical Package. Frequency, percentage, mean, and standard deviation were used in the
statistical treatment. Hi-five and facebook were used for the study.

Results of the study revealed that there were more female respondents than male
ones. The respondents were 20 to 21 years old and most of them were third year college students
majoring in Computer Technology, Faculty of Science and Technology, Chiang Mai Rajabhat
University. Their monthly allowance ranged from 5,001 to 10,000 baht. They used internet in
their home and most of them were facebook members.

For behaviors on social communication in the Online societies, it was found that
most of the respondents used the facebook online website most. They used it to find new friends
and exchange information. They presented themselves in hi-five based on personal facts.
However, they concealed part of it when using facebook. The respondents used facebook
everyday during their pastime. They used it for one or two hours per visit. They mostly used it in
their dormitory.

It was found that factors most effecting social networking in Online societies was
relaxations and entertainment for facebook using. Factors effecting hi-five using were relaxation

(personal), friends (social), freedom in verbal and non-verbal presentation (content), and easy



L )]
212280
assessment (computer). Factors most effecting networking in facebook were friends (social),
alphabets, pictures, music games (content), various modes of connection and rapidness (website
characteristics), and easy assessment (computer).

With regards to social networking in Online societies, the following were found:
1) positive impacts after joining the hi-five societies were having knowledge of new technologies
(personnel level); 2) knowing new friends’ ways of life (community level); and 3) having an area
for social public venue. |

The following were positive impacts after joining the facebook societies;
presentation of accomplishment (personnel level); having more friends (community level); and
co-working (social level).

The following negative impacts were found after joining the hi-five societies:
1) incorrect time management (personnel level); 2) human rights violation (community level); and
3) one side of information presentation (social level).

The following negative impacts were found after joining the facebook societies:
1) inappropriate language use (personnel level); 2) sticking with the world of imagination,
resulting in lack of human relationships with people in the real world ; 3) human rights violation

(community level); and 4) lack of virtue and legitimacy.
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