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INTERCULTURAL COMMUNICATION COMPETENCE IN HEALTH CARE SERVICES
FOR MIGRANT WORKERS

NARUMON WONGDUAN 5336100 LCCD/M

M.A. (LANGUAGE AND CULTURE FOR COMMUNICATION AND DEVELOPMENT)

THESIS ADVISORY COMMITTEE: KWANCHIT SASIWONGSAROJ, Ph.D.,
SIRINTORN BHIBULBHANUVAT, Ph.D., NUNTIYA DOUNGPHUMMES, Ph.D.,

ABSTRACT

The purpose of this research was to study the communication patterns and
intercultural communication competence in medical history taking and the intercultural
communication competence of the nurses and the interpreters for health care services in a
migrant workers clinic at a hospital. A qualitative research design was use for the research
methodology. The research instruments used for data collection were non-participant
observations and in-depth interviews regarding communication during patient interviews with
migrant worker recipients by health care providers that showed intercultural competency and
who worked at the migrant workers clinic from October to November, 2013.

The findings of this study showed that there were two patterns of communication:
1) communication through hospital and external interpreters and 2) communication without
interpreters whereby the nurses communicate directly with the migrant workers. Regarding
intercultural communication, since the nurses lack knowledge about Myanmar and its culture,
interpreters were sometimes needed for complicated communication. The nurses used both
verbal language and nonverbal language to achieved successful intercultural communications.
However, they lacked the necessary language skills. For the interpreters, they were fluent in
Thai, Mon, and Burmese languages with regard to the necessary knowledge in health care
service field and also were skilled in explaining the health care beliefs of the migrant workers
to the nurses. Moreover the interpreters had strong motivation in health care service field and
were proud to serve with a positive attitude regarding being an effective intercultural mediator.
Considering the limited intercultural communication competence of the nurses, it is necessary
to have an interpreter present in the clinic. Knowledge about Myanmar/Mon cultures in
relation to health-related living should be given more study of the migrant workers’ way of
life regarding their origin and destination in order to provide more effective health care

services.

KEY WORDS: INTERCULTURAL COMMUNICATION COMPETENCE/ HEALTH
CARE SERVICES/ MIGRANT WORKER
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43.1.3 Muinue (Skills)

A 12 4 = A 9

Lu@\m']ﬂWfﬂ‘U'lanﬂﬂullﬂ3J1J33?(1]ﬂ']iﬂ!fnﬁLiﬂu‘ﬁﬁ@ﬂ‘ﬂﬁuﬂWUﬂTﬂW

' 9 l
Llagﬁﬁlu‘ﬁﬁﬁulﬁﬂﬂWTUﬁﬂ'lﬁﬂ“lJL!ﬁ\?\ﬂuélsﬁiJslﬂﬁ muummﬁﬁjmmymawwxmiﬁa’miﬂlm
1 g}; dg/ Y] 9 1 o A Aq Y ! o
‘W‘t’JTUTﬁLma3ﬂuuuﬂluﬂgﬂﬂﬂﬁWﬂJﬁuiﬁ]NWﬂu@ﬂllﬂﬂﬂ'l\‘]ﬂullﬂ ﬂ15ﬁ@ﬁ13ﬂ1%1u3%‘ﬂ'ﬂﬂﬂ13“ﬁﬂ
9 v i i1
1J§$'JWIIEN‘WEJTUT?IﬂULLi\‘]\‘]'I“L!GISJ}'IiJGHWquﬁVNﬂ'l'i%'f)ﬁ?iﬂ'luﬁ'liJ LLﬁZﬂTS%ﬂﬁTﬁL!UUUlMWTuﬁ'IN
H Y 1
Gluﬂﬁaﬁﬁ’lllvlllﬁ'llﬂﬁﬂ'é'l‘l!')flﬂ')'lﬂﬁ?ﬂﬂ]ﬂil!ﬂﬁ'IHHWEJ'I‘]J'IEWQI}@Qﬁ'ﬂﬁ'ﬁﬂﬂllﬁ{lxﬂueﬁﬁhﬂﬂﬁlﬂﬁ
) Y o A " o A 99 A S
I@ﬂﬁﬁ\‘l G]NG]@\?GlG]ﬁ/]ﬂ‘]%l$ﬁl|5§ﬂu3ﬂ'lfl'ﬁ"ﬁ]ﬁ"liigW’J'l\‘l’)@lu‘ﬁiﬁlll‘wﬂiﬁﬂ'liﬁ'@ﬁ'liuuﬂiﬁqWa
@ 4 Y] VY 9 A = 9 o
Gl'lll'N]if]‘]Jigﬁx‘lﬂﬂWiclfﬂﬂig'J@ Iﬂﬁl'ﬂﬂ‘]&l3ﬂl@\inJ'l‘]J'lﬁﬂﬂﬂWimﬂﬂsl"]fﬂ'l‘H'l AINA NITLAAIDDN
Y 9 2 < @ 9 a9y 9y o a ' @
mﬂwmmu,miw uazmmgﬁﬂmuh ﬂ‘]JL!fl'\?\?'llJ"]J'lN“])"lGllel]'lﬁﬂﬂiﬂ1iclu§$ﬂ'3'l\1ﬂ'lﬁcﬁﬂ
szin
Y o A 1 @ [ 9
ﬂ'lf!'slf’]ﬁ/]ﬂ‘]elgiﬂ'liﬁ'ﬁ]ﬁ'liﬂ]'ﬁ]\?WfJTLI1@53W’J'l\iﬂ'liclfﬂﬂig'JG]Lliﬁﬂ'luleWN

a [I= v A Aq Y o Y o ' g’/ v A 9 v o
%1@1“&Wﬂﬁl!ﬁﬂ1iﬁ@ﬁ1iﬂﬁlﬂfﬂﬂ‘l&lgﬂ'luji]uﬂ'l‘ﬂ'lﬂ'ﬁﬁﬂ We U gains ¥ nBEN19e U

Y ' A Y A v 9 aa 1 A Y
ﬂ1H1ﬂ’J‘t’JTI11/H\1“]J‘iZﬂ@“ULW@1‘Hﬂ1iﬁﬂﬁ1iﬂﬂllidd1uﬂﬂw}ﬂﬁW1Mﬁ1n1iﬂﬁﬂﬁ1‘iﬂ1l&|11ﬂ81ﬂ

)
g A

=1 9 9 a 9 A d' 9 d‘ Y 9 a
nathe 1tussnudsa laluasnneruiadesmsaoaisuas 1ussnudumaa1uI0
A v o v ¥ 2 v ¥ A A v " W
domslanounauuila netindussnudumazinnuid1un1u1a190u U1AUEINITD
4 4 I [ [l < [ H A {
Fomamu Ing'ldhansedeas 1dtlues19d uaueaun liausonezanls ludanineuia
Y
@

4 (% 4 J @ [N a 4
@Qﬂ”liﬁ@?ﬁiulﬁgf mnmsmmmmamnmnmwﬂﬂszmuswmsﬁ'mwm ﬂ?iﬁ@ﬁTiiu

(43

v v v ]
ﬂluﬁauiz‘mnms“lﬁ’mmsmJLLSQQmﬁﬁ}m%Wlmtm&suﬁ”lu”luﬁﬁ}EJWﬂﬂiz”m cVlfﬁsl$‘l7|°1/‘|f,|']‘]J']iﬂ
9y 1 3 o o 3 o A
“l%ﬁmwaumaamﬂummﬁmaaﬂmnﬁmuazmﬁmmm 1uaail

1) MSUTAIDONMIIIUME

Y
v o

9
ﬂ1§!%€lﬂsll11»! mumumiwﬁ’wsummﬂmgﬂcﬁﬂﬂizmuuwmma
Y A ) a A o o wa A v ad Y o
%$@]’ENLiEJﬂ"lﬂu!L‘NNH"UUJG]ﬂG]LW’E]“I/HﬂWiG]fﬂ‘]J‘iZ’Jﬁ‘ﬂﬁzﬂu INUIINTUVTUB IO NN UUVITU
a a o 9y 9 ~ ' (% Yy 9 Ao A
mmiumsiuguazﬂ’nmmﬂﬁlmm"l‘mmmﬂssmﬂuuazmmgmumymemum‘n NE
[T A @ =) [} [ ?x}/ = A 1 =KX 9 9 =
ANUNIANYINVNITODAUTIINTHINUYUDN AIUUNITLTINFDUDIUUADE AU ﬁ]ﬂ@]’f)ﬂ&lfﬂ”liliflﬂ
v < A v ay Yo g ' v A
6U”I‘Llﬂ’clfl'ﬂ”liﬁll”l‘hlL‘]J‘Ll‘Vill”lfl!ﬁ“]J‘VlLLNQ”IM“’[I”Illslf”lﬁs”’]"lﬂi‘]JiJ”Iﬁ]”I'ﬂﬁU‘LlG’]i’]Ll'ﬂi’]M‘H‘Ll”ILl LB “UugaY
A =} Y 1 I 9 =} gl.: 9 ~
25”7 99 LlTUNRNITAAUA[V 91 “25” 1uau TﬂEJﬂmssmmmuuhmm"lm“luﬂmssjmnu Uuin
[ 1 o [ [ a Yas A %’ =) [ g A 12 9k @
wmmammﬂanm"lmmmiummﬁﬂmmsﬂﬂmquazmﬂmwu ma"lmq“lmﬁuﬂm

[ ' o 4 1 aa [ a
Wmma%z%’mwu”lmaeumﬂan"lﬂ i]”Iﬂﬂ”Ii?NLﬂ@ﬂ”I5il!‘W‘]J’J”Ill,iN”Iuslgll”liﬁlﬂﬁﬁi\l”liﬂiﬂﬁiﬂ”li



A =2
UHUA NHIADU WanN1IANET/ 68

= L=

[ 1A (aaa o == F) a A A A I
ﬁﬂuﬁlﬁﬂluwﬂi‘]ﬂﬁt’JWIﬂUﬂﬁUﬂWﬂﬂWﬁlﬁ‘t’Jﬂélﬂ“lﬂ!‘V]lWI VIJJﬂiJLLﬁ\i\ﬂuslﬂllslﬂﬂﬂu@uﬂﬂﬂﬁﬁﬂlﬁt’lﬂlﬂu

'
YA A [ 1

] = g}/ & A Y [ Y] [
MBM/NeYBNATIHIN 1o ldnivanemuasnaniumsdnisziaae 1
o v Y A Yo 1 ~
MININMIE 11NANVIAIUNIBIVOINIVIaNAWIT TFAI89 7
o o Y o Y o ~ 9 o 9 1 a wa 3’,
suilusaznuldvosg Tumsihau wermannauimnlsinme’la ualunisUgianuiu
o ~ 9 o 9 an ] @ ) (=] @ a
msnnmenwevialenuusanuinusanlyasnanenalyd uadlumsinmeluusunuss
a [ @ e I I~ [ 1
MsuImsgunmaeniuat Juililuez 15 wie wanw Ine1d Iny 1fludu Tasdrulng)
Y o o 1 I U Y AN o
wenunaaz lginyzmswanip Inelunsinme uaueaudludrudesniiinsznmsnaniz
] o I ] 4 o 1 a %
wu'ldee 155z Toamarumduniyiwinadoais ludsz Toausn o171 "winaua" 9
1 I~ [ 4 1 [
nieanun "duezlsun wie Heimsedialsthe diedmsaunuiszleane 1UTanduanly
=) ?1‘/ = 19 Y [] g),z A A F) a
M1 Inednasazaas luldauiniinasananisaunu v lunsaiNus U IAAD LU
@ I 1 3 o 4 @
aautumeminnginslgni Inedearsnauly
< ' d‘ [ [V g’; Y o =4
AN lusgriedomsvazmssnilsziniu weruia ladunada
Aaan a A o I~ 1 a o
Ugnserveussudiumnamoediunnud dusaldussauldaanuniudiommaz n
o A Y o 1 [} ~ 9 A Y
maoulumsdoas Iz aunuuaazay wunTaus U wmanaTwIsowan 1y Ing 1
9 <3 A A 9 a S 9 A 1
wernannauldnnuEalumswaniz lnednd euseudwena bildnou nieaou lias
3 ~ o 3 Aax § o 5]
5zau nerwiazimslsuanuEinazdisms Ianumuzay visodunamuNnI 91y
= 9 A v 9 Qy A ] =1 (=} 9y =
uaasdnthn luh ls Tagmsvulaainisnsieseradel liiins Tdaou weru1ada01unIu
o ?)I 9 < ~ 3’; v
MowdazanszauaNuE lumsyaonaTInile
[ o 1 [ [V ~
Mndoyamsdunanisal luseniemsgnilszia nunsaifineria
FoA1TAUUTINUT LA Taeas sy TURIUE 1Y We1UaRDINAUTTOUSMTTOAITIZHIN
@ F) Y] A 1 3 A 1 A ] U = M 99 ¥ o A
Sausssulumunnyzdemsosnudunnimaeasiiuande luld lginyen1ansdoas
Y] g‘/ dy 1 o Y A 3 ﬁld' <3 [ 1 o 9 A A
mniin natmzawsgihminndudaemsiunanunaweiuia weruaiminies
9 A a A vy v v =R 9 an
dounuvoyarnuanInnanlviveyauiuauazaiunnveyaeimsuazilss v s
9 a a 14 Y 9 A a3 1 "y A ~
dumaaslunouiumes witmennaldnen lnelumsdemsdludulng delinenunavieaui
4 1 3 1 1 4 ?1// Y [
dunsodedisaaon1uint1/ vonyla uan li'ld ¥memivuegdeasnasaninmssniliy ia
1 1 < Y 9 A = 9 1
uaed1g lsnamudez 1dnw Ineluns@edisneruiannaulinnuaseniinnenua1g
[ <3 [ a
MITAUSIINIaZaNsTouzYRIAUed THAwAsW wazanudanmulenuns udwena
Y
[ o [ U < 1 @
aunaldninmsidenniy Mya uazmsdiuiuaeu anuiEIszniemsanon gy

o a 4 ' I @ I
'iny’Nﬂuﬂ'ﬂllWﬂWﬁTﬂﬂTﬂﬂTiﬁ@ﬁ"ﬁﬂﬂ! ﬂsﬁmiﬁﬂﬂmmﬂummm LTJHG’S]}H



TUNRAINGIAY WH1ING1BONTAD ARLY. (MBALIAUTTTUNOMIT AoATUATMIHAMI) / 69

2) MIUTAIOONNID IVIUNY
Y

o A A Y @ v Y o 2 "o
Wides iesninludestnilsziamslfindesvesnennatuegiu
TavevSunuiadonlugadnilszdanldnariudrdredu e S1urudidirsuusnig uas

v A 9 a A A A A Aad A ) A ]
ANUAINITDATUNTADFTITVUDILIINIUVIULIN NA1IND lllf]llﬂ’ljlﬂﬂﬂ']!ﬁﬂ\TﬂQ ﬂuﬂ@giu‘ﬂ@ﬂ

'
v =

AsNUIFEIA 1IUNMaiInssnlsziane i lanTe e luldsu i lvdweunadeqlds

9 [
v o A S

a PR v = Y o ) 1 0 vy ¥ 3 a
foeag ndesn ladumswanuuriug lilinsldmasine ualasanlngudreg Tdinde

o—

¥ v

{ [ 4 ] 1 v { o v (2N g’/ 4]
ﬁﬂewﬁjnmzﬁmmﬂizstmwzmemmaﬂmgiNmﬁmms%ﬂﬂizmuuaﬂﬂumsﬂm

Q

A 7 YA o o2y
Llagfl]@ﬂi’)ilW'Jlﬂi’)ﬁV]WfJ']‘]J']acl“mW@‘]JUﬂﬂ‘lJﬂiJ“ﬁ
S Y 1 ' A 7 o A A
AHHUINININ Glu%’&’W'J'Nﬂ?iﬁu%un‘waﬂ'ﬁc}fﬂﬂizﬂﬁiuﬂimﬂui\?\ﬂu
9 an A ' < Yy 1 o a a ~
eU'lllGH'W’Ill@'lﬂ'lfl'ﬂﬁ'liJ'lfl'ﬂ“]J\?‘]J@ﬂjJ@Qlﬂuhl@ LU aﬂEmgﬂ'J'l?JWﬂﬂﬂﬁTn\iﬂ'lUﬂ'lW UUIRLNG VI

Y v R v W 9 1 A X dq [l
‘wmmmﬂwmmﬁu%ﬂummimmuu UNTHUNTLUAIUANTU G]Nflcl"]ﬂ’millu‘lﬂ‘usluﬂﬁ

= Y o 9 a gy Y o a (] g).l A 4
fTI99 UNITAUA Mﬂﬁﬂu'lﬂﬂlliﬁ\ﬂu"lﬂ‘]f'lﬁIZJJLGU'IfI"]J‘]Jﬁﬂ'IfI'UliJ‘]JQEJﬂﬁ\? E]'li]ﬂ!@il@?ﬂ@.ﬂﬁﬁiﬂ

¥

A AA 1 o A as o a o~ 9 Y v XK
11!‘1/‘!1!1/]1/]“1%’0TL!'JEJﬂ'J13Jﬁ$ﬂ’3ﬂl,u@\ﬁnﬂlliﬁ$ua3fl]@ﬂ'ﬁ]iJW’Jm’E]ﬁ‘VIWfJ'l“LI'IaGIENGlG]fGluﬂ'IﬁJuTIﬂ

e

9 [

PoYAAUTENINNONIALAZUTINUD WA
9 ' H) ] an A
M3 1FA MM TZNo VLY HINUTINUILIA I a1uITaToaNT
9 Yas A A 9 a A ~ [] a g’; ~
walawenuiavz 1495 doun s oBonrius s Ui INNAaudUa Nog luuS NN 115D
4 [ I 1 4 I ' o 2 {
foms laveduainly vsomalunaniudlreninislsznourliussanuanlamdanineruna

] Y H i '
apamsdearsuindu viinlunsain lulidlamuodinerviasz ussauldisnouTasld

9
= %

o o o [ = 1 ] 1 A Y @ = = =
ATANNNIY “Vl‘]/llclﬂ” FINNIYAITUIT “UNTONDU” LW'E')i’E]{11’7’@']llﬂaﬂll'm\uiﬂﬂll'l@ﬂﬂiﬂ‘WU\?

1 a

o Ay Y 1 Y N oy ) X AYY v A
QﬂllﬂﬂaTJLLﬁ'J’NﬂﬁuﬂLLiﬁﬁuﬂNﬂTﬂu’Ju‘Huﬂ‘”]NNLﬂJTﬁUUiﬂTi
Y

U

Y o a '

I o 1% o 1 ' o
L‘}Jummumﬂﬂ%%ﬁﬁummuww VUTNIT AINAADNITLEAIDNHA19UTENITITU ’EJTﬁJﬂ!ﬁ

FY 1 Y o Y Yy a 1w an &‘ Y ~ a a M Y o
Ao UVINUNa M IHNeIU1aA9E LIS NY 52 IR0 NN SIU DA UINgIA A "lu"lﬂmmm

a A A A Y Y o a 9 A A a
mmﬂ@ﬂazmem‘maaeuamiummﬁwmwmzmmmmmmmimﬁlz‘uaﬂmmmu
% AR o A A (IR A Y o A 3 A 1 ] Y
MIFNY T IRV UNYINTADVDINDINITNAIANUIVLNEIVEINVDIN TN Y LW’(’)Z‘N@’(’)Gl‘H

daa [ =) gz & v aly Y o 9 = 1 [ [} Y a
LLWﬂﬂﬁuﬂﬂﬂ@ﬂqﬂﬂﬂﬂiﬂﬁuQ EN%J"lﬂ‘VI”IﬂTJ"IﬂJL“]J"I‘limQﬂfl"liJ@]"l\Wlemlu‘ﬁiﬁJ@EJNLWI5]5\1
S 1 o 7 ' Y a 29y
uaﬂmﬂuuiuszmnmsmmmmsmsw’mmﬂﬁmmmazwm
[ a I o o Y2 & Ao Yo Y (= = ' a
ll”Ii”]J‘]Jiﬂ"IiL‘]J‘L!il”l‘L!’J‘L!ﬂJ"IﬂVIﬂTWI‘LNTIﬁ]ﬂlllﬁiﬁiﬂlliﬁxﬂullNLWfN‘W@ umqmumu@aﬂ"lﬂie

Y ' =) 9 o = 1 a = @ an = =t
ATUUDN VNWHIUYUITDVITUUING mqmumullﬂ—m seisenENseIn nsalraINNeIUIa0E

A ¥ Yo & Ya Ao X " a o ¢ A A
ﬁﬂﬁWiﬂ?ﬂﬂWiﬁlGﬁﬂ1ﬁ\1ﬂ1H11%81@81%’&78\1Wﬂ\iélIUﬂ’NLﬂﬂJ NNMTFUNHANSIVI TUATAUUN
AA o v a

9 a v v ,3 Y o A A o J '
uiwmmmm"luag“luwuwmw"lﬁ'“lwmmumaa LA ul‘lJlﬂ NIDIUVIINI8aUT VI TUT9



A =2
UHUA NHIADU Wan1IANEI/ 70

[

Ao v A & o ] & Y o q ¥ a
nuy “]J‘lJiﬂﬁL‘lJuﬂ'lu’Juiﬂﬂ VYNATINDIVUHUBDYAN 1’1']11’?1/‘1EJT]JWaLLﬁGNfﬂﬂﬁﬁ\zﬂﬁﬂﬂﬂ@ﬂw'l

Y 9 a 3 A 1 9 a Y o o =2 1 [ o
‘]JW\HWTI%@I@\?W.@L!UUL@N%'IG]Ll,a3LW@Lﬁ\ﬂﬁUﬁﬂ'lﬁulﬂﬂulﬁaﬂ’]?ﬂ\ﬂ’;lﬂﬂu LLﬂWUUbJUfJfJHﬂ

4.3.2 ammmmiﬁamﬁ:ﬂ’hﬁmuﬁﬁmmdm

J ~ a oA aa 1 F) dyd o 1 o

awMluaanuluadiinussnuaeaniiimau 2 au Taeniasgn o g0
Y

7 [N 4 2 Ay v A
#1523 1 AU o YANUVLUNNY 1 AU FIWUDYAAIU

u

1 a oA Y d' [ [V = =4 1
aliianinnlugadnilszia maye 91y 32 3 aumsanyinnlszmeani

[ ]

v W = A = J o ' <3| =
seaulsoudneln 3 Tdszaumsaihaiuainiumal 4 1 erdvegludszimalneg
3| o <3 Y a o o o ' v a3 '
Wurai 15 T wehauiugnaalssnusaagna ludamiassysneuun Tagiuiuaw
o [ A Aaa 1 9 2 Aa oA Y A o dal g).l A A Y
Uszigadnisziaaatnussnuaeaniuazsulgianinnigssd v gatauaiosuau

a

a2y

o <3| 1 & o o I 1 )
TI1Q1UL1JH@11]1HI§QWFJT]J1E1 uamnﬂuuﬂwwmuaﬂnmgﬂuamﬂ uﬂcluﬁljll%uﬂﬂﬂﬂﬂ

g‘/ 1 v A W ﬁy td' % % dé td' % ra =)
uaﬂmﬂuummmumﬂiwwuﬂizmmuwumqﬂummmw JIRINDINYDYLANLASY

Y
ATIDUAITIANDUIUDEY

%9 U

1
a oA Y A

J 4 Aa = =2 ]
ﬁ?MﬂQUﬁWHT‘VIiu?‘ﬂWUL!WVIﬂ INAVIQN ©1Y 26 1 aumsanuaniszmanin

v
=

v W d o 1 aa ' I o '
lusgausisondneili 3 Juszaumsalinuawluadinarsdruiunal 6 Wousidooglu
o 3 Y o [ '
Uszmetlnonn o W inerhroiuwinaulssnugaannssulusiniaaynsainsnouu
Aa A ) [ 1 o 1 H a oA { o o Aaa
Ufranihnduamlulsamenuia neudszdneounzlfiamhndsgdnanuunndluadin
1 9 Aa oA 9 A a U A g 1
usanuanm Il iarninlugeausmsamnsequag le lulsanenuauneu
F) <3 Y1 o 3’, A (=) o A 1 = A o
nndoyavzmiu lanawnidesilsziamsinnuiuanannu szeznaineids
] 1 [ 3 4 1 o 1
oglutlszms Ineaeny doyannmsnudoyaaussousmMsdoa1sseHINIAUTTTUYDIA I
Y

as @ J o Jd I [ dy
ANYITMSTUNANITAILATNMTTUMH 11U

43.2.1 Auanug

A =\ 4 o A 1 [ 1 ~ Aa oA
199910 NYsZauMsalnMTMOIUNUANAINNY ISE]EJGTJJT]‘]J;]‘]J@

Do

Y o

o ~ o 1 A ' g A (A A
Wu]‘ﬂiui}ﬂ ﬂﬂjgj@] Nﬂizﬁﬂﬂ]imu]ﬂﬂ31 Wﬂuﬁuijﬂugﬂ]iﬁ@ﬁ]iﬂl@ﬂa]uﬂﬂﬁ@Qﬂﬂgﬂﬁ

D.

9
aa [ 9 [ o 4 o 1
‘Viflj”l‘ifliuﬂauﬂLLSQQ”I‘L!@]"N@%TJ‘L!'L!%Qﬁﬂ’J"Illlmﬂ@]"lﬂﬂl!‘]jjﬁinﬂ‘ﬂizﬁ‘].lﬂ?'iil!ﬂ?'iﬂ?ﬂl! e

<

1 a oA Y ~ ~ Y gz Yo 1 4 1 ~
i’)EJ”N"l'iﬂ@]"IﬂJGl,uﬂ”l’i‘]J;]‘]J@]‘Vi‘L!"I‘VILlazﬂ"lilifluguullﬂi‘ﬂﬂ"liﬂ”IEJTI@@‘]JS%ET”]Jﬂ”ISmﬁ]"Iﬂa”IiJVI

Aa oA H ] ° [ a wa { o 4
Ufiamihnuiney Feuimsmausznimsljuaninnuunng weruauazmsonsy

v
[

NAUHUNNTINA



TUNRAINGIAY WH1ING1BONTAD ARLY. (MBI IMUTTTNNOMI AoaTUaTMINAUI) / 71

Y Y
1) AITNIATUNTEA
A [ tdl Yo [ A 9 [ A zﬂl
ﬂﬂ!ﬁN‘]JQ"]ﬁaﬂ‘ﬂﬂ%llﬂiﬂﬂ']ﬁﬂﬂmﬂﬂlslﬂiﬂﬂ"lﬁ']u ADTINIIDT DN
YR Yo [ A o 9y =\ 9 ' Y A
ﬂ'lH']llﬂﬂllﬂ"ﬂ\iﬂ%llﬂﬁﬂﬂWiﬂﬂLa@ﬂiJ']ﬂ']\ﬂu ADANAITNINNNIHIDY N UBYFADINIYINGD

S o a

My ne uaznwman awndiaaululsaweiadiulvgldymand awnsododrs
TR g o Aq YA @ ] Y o A A Aa
muinguiumuivannlsdearsaululdszmaniiuardalavduvesauoe iy
[ 4 9 4
Mumen MuInzised M el muuaaziFemnauesunazyana Tagaunidosauilll
& A o ' A < v Y 1 =R A ¥ A \
emANoguazoIdved luied Inaitlunaiuig auiuawdiinnug 3 21w Ao Wi vow
I 1A (= 1 9 Aa o v v g o v A g A
vag Inetlueg1ed lidisauan i ldludiadsesriumniu manindusoununmnizng
] < 4 @ g § 1
TuTsawennaawneamnsadeasuazidnla ldamnsomussanulduwwuminldlasn hidos
o v A A A I o = - 1 o 4 A
unianasnsenmdounumiunivInenuneruiadnaiusu msdunanisel lunsain
@ 1 o J o I J o
15UV IMUBA8DIN T A do1gnyna awdwsauennuau ldiuaulnedn "drgna
] v J o d [
admit med Shfiunaninly admit dada” vinmsdunamssiiiullldhnawdesmsliweruia
o A a3 2 S 9 A ' 9y ¥
laguonsavdoudnaia FanennanmumisuazFuruawn LAz a o 1idoya
Aq ¥ o Y 1 S o Yo w 14
wennm¥ N lglumsihinuudrawadiansalsmannaiu
Y v A ] ~ o dy 1 Y 4 = I
HAAd MINMIYAREDNADAUNETLIANT IV 1HU "a TN I uasntinfseuzed 11y
9 = 9 Y3 =K a o A Y Y 9
Au Feaztoulimudanuainaunnuneiuanimanudenazanudunodilaniu Ing
Y o 1 1 1 [ 1 1 @
Tag1ndoyamIdunan1sel lUTEHINMIAUNUITENINANADNGIUID HIDTEHINA WA

[

1] Y H
ﬁ”IiJSg]}’JfJﬂu ﬂﬁﬁ@ﬁ”liig‘Iri’JNﬂuﬂl@\‘lﬁ13J°1JNﬂ3\‘lﬁfﬂ!VILHﬂLlL@Q%Zﬁﬂﬂ1y11ﬂﬂﬂ$ﬂuﬂﬂﬂ1ﬂ1

[
=

' ] ' ' '

DuVBIAULIMIBTUIY e INUULddITawunaundianihnlugeduannsodeans
v Y Y

ﬂ?HW@Qﬂf}H]’lﬂf’Jﬂﬂ’Jﬂ

Y9y v
2) ANVIAUINUTITV

Y

9 ! '
mmi’ﬁ’mmuﬁiiuumﬁmi]1ﬂamnﬂﬂuﬁau@mmﬂﬂizmﬂwm
a 9 o v ' < =2 A 9 @

menm"nmwnmu,azaWmagﬂuﬂszwmllmmﬂunamm%wmmmﬂﬂmmuﬁﬁu

A A (% a A a oA o F ' dy a gz (2
Liﬂﬂlﬂﬂ?ﬂﬂ3J”I§EJ"I‘VILLa8Wi]@]ﬂiill‘lflﬂfliﬂ;]ﬂ@iuﬁﬂﬂllIﬂﬂﬂ?"lllglﬁa”lulﬂﬂﬂﬂﬁ]"lﬂﬂ"liﬁﬂlﬂﬁ

a @ 1 { g g//
NOHANTTY ﬂ"liEJ’E)ﬂJ'i‘]JLlﬁ$ﬂﬁﬂi’)ﬂﬁ'ﬂuﬁnﬂﬁiluﬁuﬁ%’t’)iﬂEJﬁg]JNﬁHJ‘L!ﬂullVIEJ u%)ﬂinﬂl!u&%ﬁu

A =~ [ ' v A = o A =2~
AT LazUszIndl "IJ’E'N‘1/]\1W3J11,La%qﬂﬂﬂWﬂﬂWiuﬂﬂﬂﬁWﬁunﬂEJ’Jﬂu ADAAUINNT WWUAY

A A kY =2 o 9 o s A a ua Y A g J
l“b"ﬁ]cluli’f]ﬂ 111 Y ﬂﬁ'lflﬂﬁ\?ﬂﬂﬂuulﬂfl ﬂWﬂﬂl@iJ”aﬂ'liﬁllﬂ'l‘k!mli@ﬁﬂ'liﬂj‘]ﬂﬂﬂu'l‘ﬂlﬂuﬁ'lllﬁlu

= =} [ 1

?,‘, 1 ?,‘, o 1 3’, I o 1 % §
Tsanennatuawniaes liveyanmiloununmsiauawtiudedumsviyyedianiian

U

Y

PR A A A jaoea Ao q Yy y ¥ v Vo d %
"lﬂ“mﬂmaaﬂuau maﬂgmmumwﬂwgﬁﬂ"lﬂuiymm%uﬂu uenNINUUsTaUNTAINAY



A =2
UHUA NHIADU WanN1IANET/ 72

a { ] { o 4 @ a o <
Indgadn ldansonanis Ined Idsulodhsuusnmslulsawerviamldiduusansedu
= Y A o ' ' A Y
ponizond e lvenaeannsasiemaela
1 & ' a o S v Y
Tudszmanyiudvainvalonguananusg asuunug
[ ' a o J ' a o
MITAUTTTUAUNGUHIANUTAIWEINITOUINLEZANUUANA NN WFIANUT 14 Tasgan

Lﬂ' = [ 2 9 Qd‘ Y o a A v g}/ zﬂ'
yolusziPoulseIaveass U usaMGIS U N5 NIDAIINANHUSHNIYUDNNILID

J

9
1 ) @ 1 v g J a o
NIILLANNTY mgﬁmmymazaﬂymzmamﬂmwmmmmmﬂ1"193’3114ﬂﬂaumﬂuﬂqwmwu‘ﬁ

q

A

1 1 1 1 1 a 1 dy a A 9 ) Y
1a L!@]ﬁ?ﬂ"lillluclﬁ]’ﬂil'l%'lﬂﬂfqiMGHW]W‘L!‘ﬁ“lﬂfﬂiﬁ]$fl'l$JW’f)‘b’1ﬁﬂ@‘L!LW’fﬂ‘b’ﬂ1HTHI,QQFI@]’EI\WH?J

9
HAAZIFOWIA
9 a
3) ANUFFUANLAZMTUTNS
Y a 9 3’, U = 9 ~ % 1
TumsTiusmsauguamiuawaIsinnuneInuguaIn 1w
A o A & ~ @ ¥ A v A Y Yy A
¥o lsauazanyuzoimsndu exmsiawsadunald meliawsadoms Inedragndedl
9 { o 1 9 N P P o 7 '
ANV 19 NATINUTENINNTINUNUFIALAZENNE We1D1a FoYaINMITTUA B WU

' 9 o ' I { Y A A P} o A
ﬂ@ULG]J'IjJ']T]'N']uGL‘HTjQWﬂ']U’]a a13JllllllWH@HﬂDWNgﬂJE}Mamﬂﬂﬂjﬁmﬂ‘]JLiENZ;TﬁUﬂTW

U

v o g v Yo v 9 Y [
GI,‘L!i3“YT'31\‘]ﬂ'li‘l/]'l\ﬂlﬂl!Ii\‘]WEJ'I’]J'IﬁUUﬁ13Ji]$ul,@i°Uﬂ'l'iﬂ'IEJ‘VI’E]W’U’E]Hﬁﬂ')'lﬂglﬁﬂ')ﬂﬂqellﬂ'lw
v Y o v v v Ay o oA ' o e
ﬂ')flﬂ'l‘ilf’lﬂi’]Jﬂ'li@Uiﬂiﬁﬂ?'lﬂgi]'lﬂﬂu')ﬂﬂﬁﬁﬂﬂﬂ@ ﬂpr\?'lul,'ﬁfﬂiiiJﬁ\?ﬂiJ Iﬂﬂlu’ﬂﬂ1

nmseusuialinnuiGelsadieg aunguedlsa nstlesduaueuaznisquaniiod

oo
A A

[ s gJJ v A A a a oA Y
HUINNMITAET DANIEIMsdszguaglalymazglassanmaanmsidgiaviiniie

an 9 Y o 1 A (A o 9 A a 4 gJJ = o Y
WTJ‘ﬁﬂ”lillﬁ$LL°L!’J1’INL!ﬂﬂﬂJUﬁ”IGLWﬂ‘Ui.?ﬂll‘VITJQ‘]JGIWH”I“I’ITHT?QWEJ”I‘]J”Iﬁ@TVW]EJﬁZﬂix‘] v e

[

~ ) A 2 ¢ o Y9

Nﬂ'l'lllgﬂ']l!i:fﬂlﬂ']WlWlliJ']ﬂﬂJu VN%']ﬂﬂ']ﬁ@‘ﬂﬁNllﬁ$1J33fﬁJﬂ']ﬁmﬂ']\i']uﬁ']ﬂ'lﬁﬂﬂlﬁall@ﬂ“ﬁﬂﬂ
D) ad Y o A v A Y o ) ¢ s

L!ﬁ\?\1']1!le'nJGIﬂWVUJ']lall'lﬁ‘]J‘]Jﬁﬂ']ﬁ"lﬂlﬂuﬂfﬂ\iﬂ ‘Ll@ﬂmﬂuuﬂﬁﬁ1n15a1%qﬂﬂimﬂ1SLLWﬂﬂ LYY

A o o a A @ a Y 1 n Yo Y o Y v
1n3093ARNAY latia N393IAYUN YN S"Nﬂ”lflllﬂ u,mz"lu"l@iumgagmsl,wmﬂﬁmmmw

Y

[ Aa o =

Tatia'la laoas iswaasolfnsosiaguugiida 4 lamu Tunsdinmingnilsg audai
o 1 3 Y 1 o o a ' Yy 9 Y o Yo
emsaadeon huld awezrhmsiaguungiilusemeonazudsdeyaldnunerna mslasy
9 9 J dy o Y A o aa 1 Y A A
anuuazdeyamariivh ldawunaunvhauluadinasdnie luukunaululsamena

=1 I Ya (Y ) Sildy 1 o A A aa A [ a A
Nﬂ?"lllg"h@‘lﬂﬁfl am13aumamgu”hJmaﬂﬂwmuwmy%ﬂauﬂamwaqnauammma

o v ] A ad‘ Y A d‘ d‘
mmiam"l,ﬂuaﬂ@lauaxmmwaammwum NIDNDUND

o

' o y=n 9
sanuluguauldonaae

g
Y 1
3

u@ﬂ%Wﬂﬂ1i@UiﬂJllé}’Jﬂ’NN ﬂa1h1@%’§lﬂlﬁﬂﬂ1ﬂﬂ1iﬁﬂﬂﬂ1u

a oA

o 4 U g 4 { 1 @ (A {
NITTUNANTITU ﬂﬁﬂﬁl‘l’]ﬂﬂﬂ’ﬂhiﬂ\‘lﬁnﬂL!Wﬂﬂ Wmmaﬁﬂgummmnﬂu ﬁ%@!tﬁ!tﬂﬁWN‘ﬁ!ﬂﬂ
= t4 1 Y Y 1 [ g 9 A A Aq ¥ a
Nﬂi%ﬁ'ﬂﬂﬁﬂ!ﬂﬂﬂ@uﬁ]giﬁﬂ'ﬂﬂgﬂ’ﬂﬂ@l@ﬂﬂu TNSU’EHJ”'QL‘i@\?ﬁﬂl.ﬂ1WLLﬁ$%ﬂﬁi@&muﬂ“ﬂiﬁ‘ﬂiﬂTﬁ

q Q

Il v Il
Tulsaneruia Lﬁ@\‘lﬁnﬂfﬂi‘Uifﬂﬁ511!13\‘lWEﬂ‘iﬂﬁLWIa$ﬂi\‘llﬁ@L!ﬁ\‘l\‘ﬂuéﬁlﬁﬁl)qﬂiﬂl,“i’ljﬁﬂﬂ'iﬂ']ﬁ



TUNRAINGIAY WH1ING1BONTAD ARLY. (MBI IMUTTIUNOMT AoaTuasMINau) / 73

] <3 2 Y = Y = o A A 9 Y A
TdevzaTaau ld luunun@er doalimstseauduununduquinue Wedsa liusnig
Tunsaimsaane ldaumundug aweusalimuuzsihvenduniald venaniseadunia

Y ' A9 Yy A o - ] Yo = A Yy o
LLﬁ’JL@ﬂﬁ"lﬁ@ING]ﬂ@l@ﬂﬁl“mWﬂﬂ%uuﬂWi a'lﬂJﬂﬁ'lﬂJ'lif]alﬁﬂ'lﬂiﬂ‘mﬁﬁﬂﬁlﬁell’f)uﬁﬂ‘ULLiN"I’L!

k)

Y o

9 aa a Y v A "9 ' Y o (2
GlﬂiJ“If'l@I‘l’]iJ'lLGlﬂﬁ‘U‘Uﬁﬂ'l31@7]“7]1@3‘1“@]@\1911JW81U16ﬂf)l! F1150 INAINOUN VLTI
9

9 a A aa v Y 1 o 1 1 ] dydy @ A A 9
GU'IiJG]SW]ﬁﬁ’E]flluW]“I/IW']?JWYJEJulﬂf)ﬂNGb'ﬂL%Llﬂaﬂ\illﬂa'J UATNUUYUBYNUAINNNITEADIDIUVD

uaiazAna

4322 aunsegele
1) anweruladihaou
' A 9 o Y A J aa ' Y kS 1 a
noudvzu it uawluadtiousanuaed iy uaazaull
= < 9 v 9 2 [ [ @ o A
o1 wugnitefudnalulsenugaaivnssunsludaniaayniaiasuazieiaou
A Y ] = A 9 o 1 g),z a
aunsadesni neldilueded Tasussgalaiiduiinuamiunannanuduls
' A ya Y o a 4 A ya A
peINFIenaeNU AT VUTMI TuTsaneruia waziiiesninou aulndsa nieanlu
v A 9y Aa J g’/ Yo N Yo Y =
asounimneldusTmsneunslasuanuazainuaz luldsuanuazainnnmsdiuinig
< 1A A Y < T a R Y ' Y o Y o
sagiiuNTanuansadomsniw Ingldiued1sd v9lduennanniondnyiuldains
Y H 1
manululsanerna wenanimae 1at Temadswsuanamnd I 1danudisesgunin
d' o 1 9 a Ly o Y d’ ] dy 9
TuTsanugaaivnssuniiaueguannausaiuataleesiniiniinsuiinig
g’; dy A A [ o 9 Y =y 1 A = [ Y A o
natileaeunneinueseaiugie 1d luedwamleisunusie laviniiaululsan
Z ] 3 @ o 1 4 { o
gaanssnuu liaunsaduussgpalananlduiiuainld iesnnselanlasuein
1 I [ VA ) I [
TssagadmnssuuinnimaiduaiwluTsawervia sadie Tad o uanlu
Tsanerwiaudraweg ldsunisindfuaauluneunaununi v usmsuseaudiumna
g XA <3| ' o ' a o w y
natliseennuinnmsituawlulsawennasunsni llaesealdludialseiriunaziie
Y Y A a o = = I 1 aa = o Y
aiunelamuanannnmahedwaiy ituawlusdtinguauuenlsameuia o1aina 14
~ Aa a 1 ' = v Y Y Y =)
uanwaulavazanumagilaluermwarnuinniierdnivsaluiiuavielssau
gaennssy MmIUfiaaulszdlugauinmsang g ldasumsinsanaadonainiamiiau
y 9
AMUANUMZANURIRAzYARE NetdanyuzuvesanluTsaweuauive: ludeseoniss
o A [ v Y v 13 ~ @ o [ Y a
mnumileunumssutaaamuesiduauimin magihaulseaunvihediuims
Yo 2 9 [ s ¥ J ~ a 9 A 1 A [
HazA5UVIMIA0WUNT VB ITHAINIvENNINE AN AT aile luaunsodedsiy
Y 1 9 9 ada o A [ a a 9
lasgradnlanazusanuiumnanianuaianiusesmsinywazansa 169 10veauo

Y o v B ' Y A o v B aa
u@ﬂﬁnﬂuu‘ﬂﬂ@]@\i1J5$T;T’ll!ﬂ')’liJlfll11%ﬁg'ﬁ'ﬂ\?u'lEJ%’N“H?'@ﬁﬁ‘ﬁu%ﬂuﬂl@ﬂl!ﬁﬂﬂ’lum’luﬂﬂﬂﬂﬂﬂ



A =2
UHUA NHIADU WanN1IANET/ 74

Y o A v 1 Ay o o

o ~ Ay a1 91 A A a g
LGIHTU‘]J')'ﬂﬁﬂ’]t’ll%uﬂuﬁluﬂiﬂ!‘ﬂﬂ@\iWﬂiﬂH'l‘ﬂTiQWfJ'lU1aﬁi@ﬂ@ﬂwﬂﬂ%m&@u‘]LW?JLGI?JHJ“LA
Y o A ' ad o o Y A1 Y = 1 Ay 1 o
AU mﬁﬂeuﬁummwaumwmmmwﬂmnmumamumxmumqmuﬂuaﬂum‘lmemu

1 I 1 Y [ 9 a A g’/ 9 a gy [
Nﬂ\i’ﬂﬂWiLﬂua1Nﬁﬂﬂﬂﬂt’Jiﬂﬁl% ﬂ’é]‘EJ“]Jiﬂ'liﬂ‘L!f)1!‘VNﬂuulflflEJLLaZL!'iQ\NHGUHJ‘IfWIﬂ’JEJﬂu

g 1 o I J [ 1 1 a3 J o

uﬂﬂ%1ﬂu1!1J’E]\1’J'Ifﬂi‘l’]'lQ'Iulﬂuauﬁgljﬂﬂﬂﬁﬂﬁﬂmﬁ‘umﬂﬂuulflflt’J LLﬂ’E]EJNuliﬂGIHJaHJﬂa“UNEN

' o Y A A 1T o Y A 9 A ' a 9 a
’Nﬂﬁ‘ﬂﬁ’ilﬂ‘ﬂa11Jf16’31lﬂ1!ﬂ151/]1ufg "lﬂmamaa@ﬂuuamwaumwm ﬁiNﬂ’NNﬂWﬂgNﬁl%
[ 2 ' [ A v KX J Aa
u,azmiaammmﬂuaﬂﬂqﬂﬁmwu INDU ﬂuﬁlusgu%uuaxﬂﬁeuma ﬂﬂlﬂullﬂyﬂiﬂ“ﬂﬂ

A 9 o
L@DNLUVINININTU

YR 1 = 1
2) ANNIANADDIFNAY

]
S 1

A oA Y] ' H I o o
mslguaninnamlulsmeuiaawasle @uleadins layiu
Y 1 o < g).l ~ o o =~ <
Taease vy hidszauanudusaluaswsnnaiasdinalnunersy 500TEN

0o Yo [ @ Aa oA [ a '

Uszavanud s ldsumsaadenisendundfiaau awnnaulianuningiileaee 1w
Y A Y Y o a ~ [ A Y Y o Yo Y
uenan lasreaefansuuinsi luawisodeaisnim Inelduds daldsuaug

9 2 A A o 9 d A o ~ %
augummnaniansoi T 1dlss Tewd sromdeauluasouasuaz luguswneany

] 9

NIguagYn I uazdeavisaiiaumas luadtingusudndle arwidfianin
Yo [ gJJ = A o I} 9
TulsanernalasuniseeonsuanaulugurunininoFwiiuazanuaiusoninis In

9 ]

o o 9 o A F 9 1 o 1 A 1Aa oA Y A
AUSUINUFTUNIN uazﬂ”lmuzummmﬂsvﬂ”l uaﬂmﬂuumuﬂumﬂanmﬂgmwumiu

) =

Aaa 1 a'w a 4 ] ] o 1 4 a
ARUNUTINUANIANI UGN TWaSuouA1015 U $19% 1My WoR1v1egUnsaliaS
[ 4 1 aa I
Tnsanniiens awluaatin udu
1 Aa oA Aaa 1 9 1 (=Y [ d'ﬂ)
neulfiaciuluadinussniuaisain aw lilinnwneaidos

[

Ufianhanenumsusmsuazanuimuguaim iesninlasunmsatenea anaund
g o { 1 a o
Uszaumssineu wazannunnd wera Seudamusunidaesdiawmuinisuazsiuiendy
A q 9 ya oy ¥ v 23 A
azadn e ldawldiTeuinsouaguynnurun MasuguaIw wna1s naziasuesununi
Y ay 9y o a 1 ] I I (3 1 @ Ay
139UTWHIARPUTIT VYIS naog1e lsnaumsifludinarssznieiausssuides
v Y
Usgarununavue weruianazusIuIINrIAtuliaIuAIoanazaunaa g
Y o 9 g‘/ 1 g’z 9 aa Y o a =\ v Y
aouinuh lansaesthes Mussaudmmanudiuuimsiinnunaniidesnisnenn
3 9 Y o o < ' v 9 o Y <
p1m319u1he Aeamsiisumssne laeia vueuazweruialuuaaz iudeanunuauldiu

9
UIUUIN a1M'ﬁdjﬁﬁﬂx‘lﬁﬂ’ﬂhﬂﬂﬂullﬁgﬁjﬂﬂﬁﬂﬁ@ﬂ“]Jﬂ’J']iJﬂWﬂﬂ’NmﬂﬂQﬁﬂ\Whﬂ



TUNRAINGIAY WH1ING1BONTAD ARLY. (MBI IMUTTTUNOMT AoaTuaLMINaU) / 75

4323 MUNNYY

v
=Bl

9
“I/Iﬂ‘H81/1211%61619)'}1‘16ﬂ%Wﬂﬂﬂ‘HzﬂWimﬂLmzﬂiﬂﬂ 2 ﬂ']‘]sﬂll%% N1IBTUNY

Y

A o o a g A 1 o A 9 a [ Y o 1 %’ I
ﬂ'JHJ‘t’NiJﬁﬁuﬁWﬂﬂJuVILﬂuﬂﬂ!ﬁiJ‘]JﬂaHJ‘UNﬂ'I‘I’]LLﬁ\?\ﬂuGUHJ“IﬂﬂlliJLGU11%1@ U A1 “U1aal”

Y a 9 J ]

[ ] @ a 13 Bo’ { I
AUdI93 U Ve1eA1N N eutuendvge i YAy Tagesureduiluiiinunueilu
3 ] a3 { Y [ [ I~ [
nsziloansotluviaru Tan 131U& vse Tsanszmiz Nawlugrausneaarun biile
Y A A Yy A g . \ ¥y A A 3 2 v
ApaUMIDT LY 1M aZBIANIT N HINNVOINTLINIZ01MT dura iy taze1ms Huau
9 o g Y o v A 1o & 9 = A Z’J
nndeyamsdunamsal awldsmaswazuanui liduiludessaneazidoa iioaninng
dheweruianazussauduanailayalss Teaeunnse Temanzwuilsz Teng1a
Y )
Yooun TuU19ATILTINUIZ VD AE@19INMTAVAINEIININ aIuaITavenalla uazi¥ow
A T W oY 9 < o w 2 A A
15z Ton rono1MsUBNANUNeIUIa Idedeaaandosuazitudiay uenaniuaiuni
4 o o Y (V=Y [ < 1
Uszaumsaimamauunnuildaansosnilszialaelas ludesss ldneuiatlude
' A a 9 Y a 9 o S o A
DWNDY A5 WINMINNEITeI 1A ansonnsanlFginsainenmsunndiagurgiilu

= =

1 Y AA o o Y v 9)9’ [ 2 a ~ Y
51\°|ﬂ'lﬂvlﬂ ﬂim%%ﬂﬂiz’m ﬂ’lll@’lﬂ’lﬁlla'Jﬁ\‘lﬁﬂ')’ﬁ]gﬂllellslluqxi Iﬂﬂﬂﬂyzummmmﬂiﬂug

H Y
oA % 1

a o @ ~ A g
aeIsmsdanannmssnilszianigduuumsowiiiuruaouogud?
[ 4 a [ o a
FoYAINMITUNIHAUDNIINNITOTUIGAINUAIAINEIADINIITUIDIADIY
A o & o A Y Y A ] I o A =
mimzaursoanusudulumndewnlaldvuanio lu mnitlunmsnanaasiauaan lidan

]
9

1 v . 1o [ o @ [ a < [l @
dnthenilada lisuiune lidluanuddayaensuIasnee liuta vinveh

=D-

v A
1AUDNHUN

v
[

[ 1 A I o 1 a (a Y A
BYNUDIATUADAITNDANU L‘Wi?%ﬂ”lilﬂu@l’lﬂﬁN‘ﬂi%?f”luig‘Iri'JNWfJ”I’]J”IﬁVI‘iJQ’U@IﬁHTVIi’JJJ U

' 9 9
ngLli\N11!61%11GHW]17111”Iﬂ1f‘l‘ﬂi8L‘VIﬁlaﬂ’lﬂ‘Ll‘Ll‘Ll@1%ﬁ%}”lx‘lﬂ’J”IiJﬁTUTﬂiﬂiu‘]JNﬂiQ

9
[ Y

< 1 a a¥ < 4 '
muu%mu"lﬁ}mmiiﬁmi’s:fsumwmwmeﬁjm%mumﬂumiﬁamiﬁzﬁan

Y] A A [ ) a =1 o I Y1 1
IUDITY ﬂi’)ﬂ"l'iﬁ@ﬁ”liig‘W’J"I\TWfl"l’]J"IaLlazLL'ZTQ\ﬂl!"]]13JGIf"I@ILla$Nﬂ31uﬂ11ﬂuiuﬂ151ﬂfa1ﬂsﬁjﬂ

4 4 { g d @ ] a
Tumsaemsiie i Iddoyaiiluilsy Teminemssnyednasudiu lunsainussaudumna
[l A 9 = A (2 dyd A ] 1
Tigrwsadeaisaiwineld Fenisdearsanvuziifegduvunisdedisivaiy
3 S A Y o J A A o 9 A @
winithunsainawdes hihihgse ludruduweaszdeasnuussnudumalasase anvag

A v A <3| A [N ' A o
msaeaasuilzilugiuuumsdeaisuuy luduaw lumsdomsvesnennanung sy
Aa [ I 4 < o = v Ao o '
ue@ lueztlumsdemslugdunulanaw Sulludeclidedendray 1dun anwj

1y v & A T W A Y A Y
lliﬂ?lﬁcl% LASNNHYE ﬂu!ﬂuﬁﬂiiﬂu$ﬂ1§ﬂ®ﬁ1iiZ‘I’T’JN’J@Ju‘ﬁiiM IﬂEJ‘VIWEﬂ‘]ﬂﬁG]’éNiJﬂ’JHJE

9 LY~ U o W ' 2 A g o Ada Y a
ﬂ'JquélﬂGl%L!agllﬁ\iﬂ\iclﬁ]’E'JUHJua’ﬁuﬁ’lﬂiUU'E'JEﬂ\‘]ﬁUQWﬁiW\?ﬂﬁﬂ@]T‘lﬂGI@LL?QQWUGU'INGI)'WWGlHﬂWﬁ

a 9 ng

Y a a ¥ o ow v o ' A ) D) 9= v v
19053 Bnnsdadesedeinuzaiee e liussaudwanasdn13ndalunsddoya

U

Y

v I 4 ] J [ < 1o & {
Uszdanazerns mindlumsdemsuuurivain Tadeanuiaruawnlusudundeld



A =2
UHUA NHIADU Wan1IANE/ 76

a a

samnweruaiinglgmpimi lumsGuunaunuizh ldusaudumanannuidnoua
A A Yy A X ' AAd A 1 ' Y A o
Nez@eens Mdoyaunasyu arunsaindugduuomsdeas luiuawwennadeslinnye
Tumsud ludlymuazsansiynuiie iaunsadeasnuussnuduanalindi1a 14 werwna
' A P2 ' 9 < v 9 a ' o Y P
yannuwdenngou min liamnsadilanes Tdusanudwmnaseawnduinlaslidie
dravuna lliawnsademsn Ineundnilseianou
U ' y o 2 @ @ 4
Tudruvesamiusuiludedidadediuannd usegels uaziinuz lumsoans
] = o Y = Y Y 1 } ) Sld' [
FUREINUNEIVIA ABINNIIRITauazANIA A1 TARNIZaE19EIANNTINGINUFUNIN
a A o 2w ' A ° a 9
naznsuins lmdesdu saulUdeinyzaieg edusonouminIuLazeTuIeToya
a o 4 4 a I 1 4
Ifussrmunaansannlalduagi ldmsaearnie linmsusmailuldednesusu vas

Flulegnedidszansom



VUNAINGINY NH1ING1BOUTAD ARLY. (MY WAL IMUTITUNOM I AoaTUaZMSNAIN) / 77

=
Unn s

a 9
a3l ensawa uazveraenuy

ﬂ’lﬁﬁﬂ‘]&l’lﬁ@ﬁ ﬁmiﬂuzmi?TE]miiszN’Tmuﬁiimﬁ@mi‘lﬁmiqmmwmwm
) a2 g = A A "o v
VIUBIAU L‘]Jumiﬁmsl1§ﬂLLUUﬂ1iﬁﬁlfc’rﬁua$ﬁuﬁﬂuzmiﬁﬁlaﬁizwmmmuﬁﬁumm@

Y a Ao g’/ g I Ay A . . < 9 9 Aas
ﬂlﬁ‘llﬁﬂWﬁﬁ'GUﬂWW \‘]'lu'lfl]ﬂﬂﬁﬁulﬂuﬂ’lﬁﬂﬂﬂl‘b’ﬂﬂmﬂ'lw (qualitative research) INVUBDYANIYITNIT

Q

o o ] 1 1 @ Jd a
dunansainyy lulidaiusiu (non-participant  observation) MU IHALFIAN (In-depth

=<

9
interview) msmmsqmnWmmmaumwnﬂizm‘luﬂauﬂmmumﬁn mﬁmmgﬂuaz

Y
anlsemaldaail

5.1 agiuazenisemamsaini

5.1.1 m3dausmsaeassznNOIausssululsanenina
9 Y v Y
mM3AnEIATIl nu Isanerviaddneiiilinnuasemindennudinnyuaz

milsdannuaremaiausssulumsuimsguam Idussnudwnaansodidemsusng

'
a a 4

9 1 o = A [ 9/&‘ A o’g’/ A
f,:feumw"l@@mwammnaummu]lma ﬂ'liGl“])”ﬁ'é)’ﬁ\?W3JWLW’E]imiﬂﬂﬂﬂli@ﬂﬂﬂ'luﬁgﬁ)'lﬂqellﬂWW

@ { a y [ o ] 1
DUINY ﬁﬂ’lu‘ﬁﬂiﬂ’]i Llﬂglﬁﬂﬂ’liﬂigﬁlﬂﬁuwu‘ﬁ 1/]Qﬂ’l]&l']llﬂﬂllagﬂ']‘H’IWN']ﬁ’lilﬂqﬂﬁ’]\ic]

]
v A

TuTsanea Wussnudunalansudeinsd §iaaang Wheseuuwunlagndes uaz

a oA Y o v 9 '

g v ) ada , Y =
mmmﬂguw"lﬂmwuuﬁau"lﬂ l,l,iﬁﬂu"lmﬂﬂm/m"U’e‘)mﬂ@mumimuulljﬁnnim"lnmmi

= & ) 9

a dy V3o ad A @ ay ¥ ¥ K a A
VINITU N ﬂENMﬁﬂ‘ﬂﬂﬂa’f]ﬂ'ﬁlNﬂi3Lﬂ‘VWI‘lf’JEJi’fNi‘UGh/il,!i\‘N'lu"ll'liJGI)"lﬁulﬂl"U'lﬂﬂﬂﬁﬂ'li 1o

a
Y

1 d' 4' 9 v 1 1 a2 o

a1y Vlﬁ”l?J"Iiﬂﬁ’ﬂﬁ"linlﬂVNﬂ"IB”lnhﬂﬂ NHINNT NEYIUDY Iﬂﬂﬁlu‘lﬁmuﬂﬂﬂzﬂﬁﬁﬂ ne lag
' ' ?{, Y Y o aA v A 9 1 1 Y
mummmamullm FAAADINUIINUY YYFSANY LUATAUL (2555) 11ﬂﬂﬁ1';l’ﬂ ﬂTiGl,'Vi
[ A Y Y =K a gz 4 am A [ v Jdqg Y
mmmﬂmaaimmmmsmmsqmmwuu ﬂﬁEJ‘VITJLL’GS3‘5ﬂ15ﬁ@ﬁ15ﬂ3$%1ﬁlﬁ/‘lﬂ‘ﬁ1ﬁ

1] a 1 A I A A 9y =2 9 ~ [ gz A @
MUIETUNVUIUNUDINQY aauﬂﬂanJuaammmsmmm%quﬂ ANUUNITADAITNDY

3 aq Y Y = a A v MY 1y 42X = v o A
Lmqmmmm@immmmimms mmsaaamiﬂu“lﬂﬂmqmﬂwmﬂwu WAITIANIHD

A a 4 1 v o A 1Y a Y Y A a
ﬁqwuwmug]"lﬂﬂmﬂaauﬂﬂasmiumimﬂ”lsu,aﬂwmy,ammm



< A a )
UHua Newou ﬁ?ﬂ onls1owa Lazdoauouus /78

lﬂ' U w W WA
5.1.2 UspumsaemsszrHNeImusIsNlunszuIUMsEnlsz IR
[ r'd a v o 1 4
vinmsdananmsaimsIiuimsguan a gadniseia nungluuumsdeds
FEUNIAUTTIY T 2 uuy 1dun msFeaisiua tazmsdearsuuy luriuaiy Taons
d‘ 1 1 3’/ 1 I~ d‘ 1 1 d’ ] 1 d‘ ] ]
Fomsruaiunuuumsdoasiiuaivves Isane1u1a uazmsasarsiuaIui ily
Y
[ o [ o U 1 I~ [ o YY)
awweelsaneruia mahmssnlseiatiunennatazawaeuiluheinnuisniunssau
9 al 3‘; ] o Jd 4 1 A ' Y o
NuMIANoU YuUAoUMITNUTLInvetlsilund Finad (2556) na1n'141 neumssnilszia

Al danilsz iadesnuzihamesnudiae e 1ddieldsuimaeldszdanulas

U

Yo o Y A S YR A1 Y =y 1y Y Y
@%ﬂﬂiz’mmaummmmgazmmaaﬂmﬂmaﬂw “laJiu5auuamiuiﬂwqﬂmmmmz

U

(2

Yaesldfirenouedrsvase luyadaun linwhwas lialslddowlatetladinn
1o & o S o ] ] ] 1 o
Tisuilu mszdamlatetlam i lddoyaliaziden Tudsamenazers hinsziadaon
Y
MNNSANYINDI TuapunsFnisziaveaneiuialundiinussauaiedng
(= o w < J Y 1 g‘; [l A A
Tutimsuuzihdnes suilu ) Idnuaazauiveglugamsowuunsuanuaasunumuas
Y A 1 o = g’; 1 v A 9 a 9 o a I ) = 9
WinfedFany 9nnelundazulussnuiunainsuusmadusiauun 3aldman
[ FIA 1 1 Y] 9 d‘d [V (%
nudthonaazanla lduinin werialaaeuniueins szezna1nlions Usgianissnm
uagnganssugunmlsziamsuier ludldidaTomaldussnudwanaldesurensodnoi
IWAY deanapInUNNYYA1 IT¥WUY (2543) ina1a msdfiRnuvesnewalianyaei
A ' 9 kY @ oA o 2 & A a Y A Y
quidiouuriummizauaiunssnynnNzmilanusedalavesdilie e indes
i1 1 1] Y
Ufianuedus s uie linmsviemaedie ldvunas Teman lddasedoasnudienn
a ag ] 9 ya 1 g’/
mavumwzaud I ldnenssumswenamiiu
= g’/ Y] A Y] Y=Y gJJ m Yo 1 I 1 @ 1
annamsvadnui lugagnilse iavu i ldsmsaennuiludiudrszninems
Y wn o A < J ' ' { o [N I U @
Fniszianan UsrTund Sawed (2556) 1dna1a1dn aowignilsziansinnumiludaiudn
X 'y ¥ YA Yn A 1y = 1 v 0 q 9 .
mszithe hidesmsidouldgunieais] mslivssemadiudilvdiheaunsoa
A 9 12 Y] =3 a0 A 1 1 A d 9 A A 1 Aa oA
Foelalaelitlats uandiwadaensdomisiuamiidunssaudmwmna Woamlfiaau
° v v a ES =2 d A ' ' ~ ' (R
UszdrluedlunSnauiugailugduuvvesmsaearsiiuaini lilsdwueslsaneruia
TaoNne1u1ae1IT0UANNFINAINUTINUNIIANT oS DUT M Idmemae 1a
v A A I Yy d‘ﬂ} 1 A 1 1 A ] L 3’; %
wuiiie W ladoyamundesns uamsdemsuuuriuand lulsawaes Tsaneroiatiuin
WUANVANMAIVOIMI TR IFuReInUFUuuuMIFod1suuy lirua 1 iesninwerua
=) 4 Y ] o [ Y v Y9y PRl Yy 1 Y
tanudludunis lunmin s ld lawnse 1ddeyaandiheldedsnsudau
g @ an & J 1 < A 1 J
Jupeumssnilsziauy Tasdrulngszilugiuuumsdedisuuuruaiunlag

I~ [ 1 o 1 [ 1 1 ] v
Wuawveelsaneruia W&quwaiugwuzQ’mmimqmmuﬂuammmu%’aga"lﬂﬂmsmu



VUNAINGINY NH1ING1BOUTAD ARLY. (MY WALIMUTITUNOMT AoAITUAZASHAIN) / 79

ad tﬂ'l}d_l J

' ' P

uA Famsdeasiuawiuiniawnduawdsehliaauluadinussuaan
' A g 9 a 9 o a A A 9 1o ]

Llaga'liJ1’]L‘]JuLlﬁ\‘]QWUTWN“D’WQ?@WW?‘U‘U?ﬂTiVIﬁWNTiﬂﬁﬂﬁWﬁﬂTﬂflﬂﬂllﬂ LLﬂ@ﬂWQUlﬁﬂﬁ']il

v A d' Y Lﬂ' v 9 a [N 1 ]
‘EJ\‘]?JTfJﬂ'Iﬁ‘V]W‘t’JT]J'laﬁﬂﬂﬁﬂﬁ'lﬁﬂ‘UL!ﬁ\‘]\‘]'luéll'liJ“IﬂﬁTﬂfJﬁﬁQlllll?ﬂua'liJ Glmmazgﬂuuumat

=

domse 17 ladoyangndes asudiu
5.1.3 aussouzmsgemssynnadausssulugadnil sz ia
5.1.3.1 ANs50ULMITOAITTEHINIAUTITUVOING LA
1) MuA3 (Knowledge)
YAq U A Y Y a g
AN NIFIUMTUINTFUAINAVUTINUNIUFIARN
1 o 9 1A 9 ) LY J
amyazdausssy lsieanisldanuianuamisaaumsuwnd msassagulu
o 9 A A I = RS v 9 = Y 9 A [ Y
MIFnpmarMItniszTaiend1unsn1iy §3a9ANNFAINBUATOUAGUNIAIING
o Z a A A A o Yy A 9 o
m lvesilszmeniueg iwrsgne msios ined Tesnuauigmsdreduduinaululszmes
Y] A A A [ anAaa a3 1 o = [ [ A:al)
Ine Yausssuanudeinernugunin 30F3aanudueg 11371910 Faamaril
1o 9 ¥a Y g =2 Y g v a 7
%871 1naA U 1D IAUNaz A M AUe 191N AN BV ITINUNINFIA TIUNT
Y o a 9 Aas [ Y o o d' v Aag a oA
9l a93Av0INMIIUITUUINIIAIBLaIITMI SN A uu vz aunuInl e

mmg%uaﬁmuﬁﬁu

' < o w
inﬂmi?’fﬂ‘m WU Wmmamuﬂammﬂﬂﬂmmm%}

U

9 [ I @ 9 a 4 { o Y 4 @ vy
GI,‘L!‘VJﬂ@'luU]JJ'J'Ii]ZL’]Ju')ﬁllu‘ﬁ‘iillell’f]dl,ﬁ\?\‘]'lu"lﬂllslﬂﬁ ﬂ’)'liJg‘VnQﬂTlel'lﬁi]%ﬂ'liW%'JElﬁ@ﬁWiﬂu]lﬂ

1 ds@’ < "9 [ [ ] 1 = Y < o w 12 Y
N 59057 lidesriuan sreanilyriaw lumsawe udazmuanudidguaniniug
=} a a d‘ % 1 d‘ Y U dy ] 9Y o 9 1 d‘ w v
igaraAuluGeeana1n iesananuivari luldiunldminaaslunisanilsz3a
1 ¥ A~ <3 U o w <3 U 2 a A g Y o o
uaazase Bieamsawermsvihed iy tazernsauihanuay Wedeldmuuzii
A A A waa = Aa dany Yo < A ~ o
FesgumwnsemsUianatsmmuuanamsiiguninig nilamilianuren Touneany
audoyatausssy anure msifuadrludeaunazdosinaveansarudinga
: o 4 { ' v o 7 4
Faaoandoany Tamuuesnuazame (Resenberg ct.al., 2006) MWV ANUFUNUTVOILNNG

o SU?:}/ 1 Yo R X Y] A a 49@‘ Y a gz I

vau I i ldmidedawansenumeiausssunaznavy Taslunmsldusmsduiluns

a Ao = A 1 v A g A 1 [ [ g}/ Y

UImsimilamsdeasseninyanannnNidunsdeassennaiansssy asiums1a

Y v =KX 9 o w o o A ] I d o [

ANuInuneIvIaddedinanedinudausssy anwde vziluilse Toyidmiy
[ A wa o A o 1 = Aa Y v F) a
msuugzihuunumsdiadini llgmsiguamna linuussnudmna

Yo 9 Y < 9 Y
m3 ldsudeyannuing lluazdoyamuiausssuves

£ a J o ¥ &j {
NIV UU Lﬂﬂﬁ]”lﬂﬂizﬁﬂﬂ”limﬂ”lﬁﬂ1\11141/]\111415\1WﬂTUTﬂLLﬂ%ﬂQWUﬁiUi{N%H N1INaAfNY



< A a )
UHua Newou ﬁ?ﬂ anls1owa LazdorausLuE /80

' A (A oA Y @ y dy 1 = o zil A 1 @
’e’ffmmumﬂamwﬂgummmmu NIUNVIaLAaAUTYTZaUMTUNMTAINUNUANAIINU
o Y 9 I 1 Y o a A [ Z’,
ﬂ?iﬁl‘ll'ﬂ%ﬁﬂﬁﬁ]ﬂ']'lll!’ﬂﬂﬂ')ﬂ ‘ﬂﬂul?inlﬁgfgﬂﬁﬁﬁﬂ"’llf)\iﬂ"lﬁ!flﬂﬁl]‘ﬂﬁﬂWﬁ NOANNU UBNITNUU

o Yy a s Ay Y  a s A v A v o
TN INIUATUINYIAITAT ﬁ']‘ﬁ']iﬂ!ﬁ:fsll ﬂﬂl@uﬁﬂ@ﬂWQ’ﬂu‘ﬂN’]ﬂqﬂqﬂ AIMUIBDATUINUDTITY

U

=KX o o g’/

] a ] 13 { [
‘UNEJ‘EJNGUfNLLi\iQTL!GIQIIHJ“IﬂﬁTJN’E]EJN%\?ENfﬂﬂlliJLﬂuﬁt’JﬂiJﬂJiﬂﬂuﬂ T]\iﬁu‘ﬁﬁlsllﬂﬂﬂ%ﬂﬁﬂ

[

o A Y Ao ) ad o At A g A
PYWNDINIIT HALNITINHINTIUADN NINVUITIITUVIUFIANUNISTINHIITANITWNUUIUNGTD

AUANUFONNIMUTITY TOAAGOINUN Jian Hu and Chai Podhista (2008) 18 1¥903a71

ada

1 Aa v A A A I o Y a =2 ya [ Aa
ﬂ's]iJ‘b’W]W‘L!ﬁiJﬂ’J'liJl‘b"ﬂﬁ’fNﬂﬁW'Jﬂ]uﬂlﬂmlﬂuﬁ'll‘l/i@}'i/l'lﬂlﬁLﬂﬂIiﬂ%Q1%3ﬁﬂ153ﬂy1¢]1u‘ﬁiim%1@

@

an A 9 a A = Y Y v
LLﬁZWTJﬂii‘JJUlllLﬁ@ﬂi‘ﬁﬂiﬂ1§1ui$ﬂﬂﬁ1‘ﬁ15mqm FUBDNINWETIUIaNANTNIATHIAUTITY

a A

A I ] 9 an A 2 o 9 v Y a o @
AITULYD L!,ﬁ3ﬂ'J’liJl“]J‘Ll'E]EJJGIJ@\?L!,ﬁQQ11J6]J13J°]51§5]3JLW8\1W3LW1H]\11/1'IGLWUlNLGU'IGli]LﬂEJ'JﬂUﬂ'Iﬁiﬂ‘H'I

9 a o Y 9 ! 9 a 'y Y o
VBILIINTUUVTUB A 1/]11??&1]11%'3']&&50311!6]]1%%1@%731!1143]”1!1!@®Q§®1W61ﬂ1§ﬁuﬂh1ﬂ

= Y v  a v & anyo = = o & A D) a
VU UVITUUINITINIUU Mhl@ﬂ'luﬁﬂilﬂﬂluﬁ'lua3Q‘]Jﬁiﬁﬂﬂ'g'lhfﬂ'llﬂu'ﬁluc]"]JE]\?LL?\?\TIH"U'IN‘H'W]

[

U 4 g 9 < 9
a')uslulga\imﬂ\iﬂ']}:l']uuLUJWfJ']U’]aﬁ]&'LWUﬂ'J'mJa’]ﬂiU

9

= 9y ' 3y N Y L] o 9y 9y
GU’E]\CIﬂ']H’IL!,angﬂ’leJg@'IUﬂ'IH’IFl]'lﬂﬂ']fl'ﬁ@Uﬂ’liJﬁ]']ﬂa'ljJ Llﬁﬂ]’lll]lﬂﬁigWu’f]ﬂ\iﬂ’)’luﬂ’nﬂu@@qclﬂf

Y r ]
MNHUABDYINITIN Lﬁf]\ﬁ]'lﬂﬁﬂ'ﬂllﬂﬂjal%@\1ffhlﬁ‘(’J\‘]ﬂ'lfl'@f]ﬂlﬁﬂﬂlla$ﬂi$ﬁ1ﬂ‘ﬁWﬁ"ll’f]\?ﬂ1§'ﬂ1‘l&l1
' A Ay o Aq 9 ' 9 ' v
W3J1/3Jf]ﬂ10511!ﬂ15ﬁu1/1u1 La@ﬂliﬂuglﬂw1$ﬂ1ﬂi%ﬂaﬂq \ﬂEJG]LLa%anJ’liﬂGlﬂfﬂi%ﬂf]ﬂﬂ'lﬂ?\?llﬂ
] [ 4 o S 1 o ] I~ Y 9
LWfﬂgTﬂﬂﬁ?uiﬂmﬂﬂ1ﬂﬂigfffllﬂ1§ml!a$ﬂ1iﬂ1\ﬂu%$ﬂﬁ1ﬂﬂgﬂigﬂ'lf]‘(;.! fﬂzmu"lmumwsnma

< [ = o 13 o [~} = o < A o [l A o A Y Y 9
LV UNNIRIUANNAINY Lmﬂﬂx‘]"llllﬁu’l”l3J‘ﬂ'3”|3J%”IL1JLl‘Vi5@L!i\‘]ﬂﬂﬂu@ﬂNﬁ]ﬁﬁNVIiﬁ@lﬂﬁﬂl%

' [ o Y

i 9 1]
ﬂluﬂﬁ?fi’)ﬁTiﬂ’JfJ@I’Jlﬂx‘Wlx‘]ﬁiJﬂ !,Wi18ﬂﬁﬁﬁWﬂﬂ)”Jﬂﬂ?l&’JﬂﬂWﬂﬁ@ﬁﬁ@Q UAagUINNIUUNTIU

v
Y 1

< A YR o 1 Y1 = Y o A
ﬂ?ﬂll”liﬂ?f@?ﬂiﬂ”ﬂsl”I]l‘VIlelﬂ‘ﬂN%1ﬂWiﬂNﬁﬂ\‘]ﬂﬁ”l’Jl!l!@”li]ﬂﬁTﬂﬂ’J”lﬁﬂ“]LLﬁ'JWfJ”I’]JTﬁfNiJﬂ'J”I?J
Aa KX o < 4 . A g E [l @ v
Andad U ugUENaId (ethnocentrism)  Tugiuznilugasaisuazed ludausssuvanily

U ad 1 v v 4 ]
Uszmadritn arunssaudwmaitugidmeddosouiuazdsudniiodmeglulszmea

= 9

o & Y 9 ~ Y 9 ad d a
SIGREE(RN ﬂ\?1!uﬂ’Jiﬂ"libl‘ﬁwEJ"I‘]J"Iallﬂ313J§Lﬂl”l%]!ﬂfnﬂ‘ﬂlliﬂﬂ"Iuﬁll"lﬂJGIf"I@]VH‘]Jullﬂiuﬂﬁﬂ"N

v v

YA o )

= (% d’ Y 9 (% = 9 A o W A dy
Lﬂﬂ?ﬂulWﬂiﬁﬁ@ﬂﬂa@Qﬂ‘]Jﬂ’J”I?Jg1/]1]Lﬂfl?ﬂ‘]Jﬁ]”ll!?ullﬁﬂﬂ”luﬂl”lllGHTG]ﬂ]a\Tﬁ]zLWiJiJ]ﬂﬂluiu
J = 3 9 ' A
21u1ANNNS TNl sE AN UYL lﬁuﬂ?TNﬁ]ﬂmmﬂQﬂTB]@]ﬂqGl,uazlnﬂﬂiglﬂﬁlwau
9 &2 ax 9 9 S 3 9y 9 ] a o ' a Y <
UTU GBQ?‘Eﬂ]i‘lWﬂfJ”IllEuuﬂ?il‘]J1!ﬂ]i@ﬂiﬂiﬁﬂﬂ?”lllgﬂﬂ”lﬂﬁ]ﬁng Gﬁjﬂlﬁiullﬁq‘lﬁlﬁu
o (% dﬁf o Y o [ d’ ] 9 1 = Y
ANUFIAYNINUY u'liJ'lﬁlcb'W@Ju'lﬂﬂ‘ngﬂ'ﬁﬁ@ﬁ'ﬁ ﬁ'liJ'liﬂ‘lf'JflllﬂﬁﬂJ'ﬁ'la'llllllllWENW@ll@
1 = o i ~ = ] Y Y v 2 v Y = Y9 ' Y
l‘]fulﬂfl?ﬂﬂa'lll‘ﬂUllllWﬂQL!@]ﬂj'liJgﬂ'luﬂ'lH'llﬂ'luu EN@]'E']QiJﬂ'J'liJgﬂ'luf:féllﬂ'IWﬂﬂﬂﬂulﬂﬂ’JU
@ J o [ t4
ﬂ15vl§'?llﬁﬂﬂ']ﬁf)ﬂin9%}'luqellﬂ1w ﬂ1§ﬁﬂi$ﬁﬂﬂ13ﬂ!ﬂ1ﬂﬂ13ﬂ1\‘]1u NITAUNANITULUAS

) o
muanudaysuiuluanudiuaifeadesdumshaumsi lgms 15 %iulsy Tend

Y Y a
lapgraunasa



VUNAINGINY NH1ING1BOUTAD ARLY. (MYWALIMUTTTUNOMI TRATUATMIHAUI) / 81

2) Mun599319 (Motivation)

d'dyd Ao A 9 a wAa Y A
WEJTU']a“lu‘VIUNLL'iQ@,QSl%VIﬂVILﬁﬂﬂl‘ll']iﬂﬂ{]ﬂ@]ﬁlﬂ“l/l

a @ a aa 1 1< o !
TAUIMIguamnuus s A luaatinussuaan nnaualwan laadias lanagdn

'
a A

A oA Y A o ya A J gy A dy 3
ﬂ{]ﬂﬁﬁuW LimJWmmﬁ%ﬂmumﬂﬂuiﬂaﬁm INDUIIUNU l,mxiw'lﬂmwmlu WU U
9 w J o 14 4 1%
ANNAIAYLUASAITNTINITOUDIAY WEJTUm"lﬁjfiﬂuq%fmﬁwmmzﬁ@umuﬁenwu‘ﬁiiumﬂ

1 1 ] H 1 1 =) 4 o
awrenyaumim v lidawdi v aeansdluly 1810

F
Aa 9 [

ANuianveIneIaNNAsUs I NIALNIATILIN

Y 2 a yay ¥ Yo Y ~ a a = A v Y [
uagauay G]f\“llﬂ@i]’lﬂﬂ'J’lllqﬁ;‘]/lUlﬂll'H]'lﬂfnivlﬂﬁﬂellﬁ)ll“aLWENW'leu ATITNAN] HIDIUIUA

A A 9 o A o J 9 ad 9 9y <3| o
61]6ll“ﬁ‘l/]l,ﬂil'g"]]’ﬂ{lﬂﬂqellﬂ1w1/mﬂi]$n’0\1'J'luii\1\“]11!%1%“]519’]1!1!’&751\111@%1@11uf}'ﬂlﬂTWlﬂuiﬂu’Ju

@ o y < o Y ] [ Y v [l
Un Lm1ﬂ1iﬂﬂ15iﬂﬂ1lﬁ@®1ﬂ1§LTJHWUﬂiJ'lﬂLla'JlliJﬁ'liJ'lii‘liﬂ‘]eﬂ]lﬂ‘ﬂu thﬁnJWiﬂﬂ')llﬂiJIiﬂ

=~

Y ' ] 9 9 a1l g ' Y IS 1 a A A
Vlﬂ ’E]EJNUliﬂmmm‘wEn‘mai]zllENLLiNmﬂmJ“]ﬂGnmJumi: !L@Glu'ﬂﬁﬂlla')ﬂ]lll@']ﬂﬁaﬂlaﬂ\jﬂ

Q

a o Y Yo =)

) 2 Y Y a 2 g ¥ A A Ay a
gInusmstutudealyusms nanthumseninysenszau Naee v ULINMINgU W
Y

]

U

A Y] a 3 = 9 A
1/]ﬂ1/]\‘IG]ﬂ’JllVIEJLLazLL‘i\‘NﬁJ"IJHJ‘]fW] AADAIUINUDINANTSNUATHFGUNINNUADNIIUA

q

a X [ { al o o 1 1 a [
AUTmaeedae Flndifeanui esissa Tausilonn (2542) na1nmsman g 149

o v = o v v YR R a X A @ a 1 [
‘i$@1’]Jcl,ﬂ‘t’J’E]lIMﬂ’JnJ’(,’fllWu‘ﬁﬂ“]Jﬂ’Nll:.ji’dﬂuﬂﬂﬂ“]NHf’E]lITﬂﬁﬂﬂﬁﬂ1Wﬂ@1ﬂ1uuﬂﬂﬁ@lNﬂu

Y
a a @ J
@‘VIﬁWﬁ’ljiJﬁ]'lﬂﬂﬂﬂﬂﬂ1ﬁ]1ﬂﬂi$ﬁﬂﬂ1imuﬁZﬁﬂ1WLnﬂfﬂ1}@N

9
v

Auiunsalamsdoa s uTMIgquUAINA LT IIUA
9 '
nawerwanazavudizEuduuinnnisgadnyiulfidiuiiiuluga
=R 9 ' A o 9 ' = a
nfafiadudiuedrendiildnwervianazaruiinssgalananaiuauls
= Y Y 9 ad A (B 1
pi309v09g¥n 1N Ianwdesnslduseudumnaliguaining lidawansenuaedyni

1 a g 1 o 1
qmmwimm%’n il1ﬂﬂTill’EN'Nlli\NTH%}TN%T@LﬂHﬂ1§$ﬁ}1ugﬂlﬂ1W ﬁllﬁﬂﬂﬂi%i?ﬂﬂﬂigﬁﬁﬁ

v XK

worranazawlumsIidus msgunmnusanuduena nmsasemintennudifgyveny

]
v [ o = 1

v A A 9)& Y 1 = 9 A (% o
HASNUNTIYLTINANNIBINULAZNU mﬂwwmmauazamummgaﬂﬂﬂmﬂummsamam

Y '
v o

J @ 4 @ a a o 3 I J
sanmie ldmsdnidseiaiulddszansamduse Iddoyamundosmailuilsz Temino
o [ & dy Y @ a [ A a dﬂl g}/ I
mssnuae 1 dasegelaiideandoany nsa1 Tnwn(2548) na1a usegelamaduivuuilu
& Y= A v v Y = = 9 @ A < Y = A
wuganuiannegwanauldaulanzGoud luinyzdoars azmiuldansiusgalanfves
g ' o = Y =) Y Y v 4 A
nane1utanaza 1niIFans19n1sFeuiuazmsldinuzarogdunumuiz du
{ ' t4 ' a
Tagwenualdnnuisunenalaseudiulszaumssinnawnazussnudanalsznoy
o @ A g [ [ A [ 9 ayn Yy <
AUNNBENISAOAITNG TIUNIBIAZBTIUMBITOATAVUTINIUIINTIA IaT oy ai]u

U5z Towriundoans



< A a )
UHua Newou ﬁ?ﬂ anls1oNa Lazdoauouug /82

3) AUNNY (Skills)
Y o A A
MIlENNBENAYNTNITADAITVDINGILIAINDNS
[ (V) 9J a g}/ a 9 A [Y] Y] ] A
#nszianssaudnuananuil 18 19fesunp inyzmsie maga M mivsen e IeYY
7 T Y ¥ ! A v v A =
iy uageaelgmanaasonn Mnelszneumsaeasale uniaymimsaeans auluiga
A o 9 aAq ¥ ¥ o s A vy
aunsndomsnuussnudnna i laazussgingiszasavesnmsdeds ladoyasins
3 1 9 9 ~ 9 = 9 v o A o J ~ 9 1 1
putheldnsudiuauiidesnts FedoandoanUONNT tIYANANINY (2548) 7 l@na1an
) A AaA I o o 1 o Y a 9 A Y Y
MsunnguuMsteasnanaungud iy e lninannudilangndes nazuniym
9 o S 2 A = g).: A d o ] 1 o g).: 1 dyd
Idasemuiagilseasn damsaeaisinemiudiye nazlulediya nidecodraiil
o @ o Y a ~ %
anudnawennutazalsih lu 15 unamafeany
AOUMIMINIFNUTLIANEIVIaRDI01UANLAINITD
v ' Y a Y a ~ 9 a A ' o A
AunpIneuliuinsnnase ImsFenuiulasldnusmaununsisonse awnudysa
[ ~ A 9 @ o A (BN} 1 [ 9 a Y o
AouNzEUAUMIFNUTLIa lumsaeas Tae liduauduus U ua werunalannue
A199 YSunsya AFmsya Iz dunuAUEINITO AU TBIVD T IIUTINFIA
= o % < ' ° Y] 1
imanaud whudwazaannuis lunsya ldnmmimalszneudiya mindsluaunse
A v o s Y = A A D) a A A o a
foas lamuingszan TuUADNIIIOUDIWHIBDE N ILTINUTINIIATIBDUNTOTUUI NS
1 a g’/ 1 I~ 1 o [ 0o < v W 4 ~
pgluninauiuseduawld vinddluaunsolszauwaduieaeinglszaed luigaudn

a

Y Y o & [ o 9 & 9 @ Ao
ﬁmﬂlmzﬂﬂ‘uﬂaU”lﬂm'i@ﬁ]uﬂmmmsﬂamﬂnm FITDAAADINY LUAAT IIANUIYNA (2548)

[

9 [ U A Yy Aa [ A 1 Y] @
llﬂﬂﬁ”l’l’ﬂ LiJ@‘]J‘ﬂﬂﬁulﬂLNGIfﬂJuﬂQVIHJﬂﬁN@IHVIM i}ﬂl‘L!‘ﬁi5ML!@Iﬂ@]N"lﬂﬂTﬂG]uﬂZWEJ”IEJHJﬂS‘UGI’J

Y 9 o X
“lmmmuamumsmuuq

[
=1

o wa ¥ o I ) { o !
msdniszianuudidioruiuiuaouniildg

A ] =\ a Aa ] 9 = 1 = [ (gl.z
ﬂ"liﬁ@ﬁ”lii’JEJ”NZJ‘]JSZﬁT‘VI‘ﬁﬂ"IWE’)QLLa’J IINNITANHI WU llﬂ1i‘]Ji‘]J‘]J’i$§]ﬂG]ﬂll!@]i’)u
o wag ¥ Y o ! C4 A o [N
M3EnUszIalidinueInIsuAasANLASEIUMTAUNITTOE1T IUMSFNY 523
Y

ee

[
=

A " 1 A ' ' o HAq v a o ~

ﬁﬂﬁ]jnlup\l]ua]u NITEDFITNIUAY IﬂfJiflﬂ]elzi/lblGlmmJﬂ’JmLMﬂmﬂﬂu NIUNADITD AT
i1 H 9

"hJN”Iua”lmﬁ@‘wEJ”I”]J”Iaﬁﬂfl”m:i:ﬂ”l‘lel”lwm/u@ﬂlullumﬂuaSﬁﬂflmﬂﬂmﬁmﬂ‘uﬂ”li’f)@ﬂl?mﬂﬁ”luu

= Y o A [ Y 1 A Y 9y a
ﬁ]\ii%"ﬂﬂﬁgﬂTﬁﬁﬂﬁTi@?ﬁ]uﬂTHTﬂﬂﬂﬂTﬂTQﬂﬁSﬂ@‘Uﬂ'ﬁﬁ@ﬁ'ﬁ WfJ"IEJUJGlTTLLSQQTHBUTlIGF']@

9)3’1 A o

A A Y v Y ~ < o 1 a3
’G’fﬁﬂ'ﬁﬂﬁﬂﬁWiﬁi@L!%\i’Eﬂﬂ1iﬂﬁ‘]ﬂﬂhlﬂ ﬂmmwmmahuuu ﬂummﬂumq kl,lll,‘]Ju‘]JigIEJﬂ
A @ o 1 Y g o 1 "o 9 Y I o A Y [
ne1nin Teemaaulngiuiludiie lusudouldiesuaziiludmnawnsaldlsznouny

! 9
NN ﬂWiL’iju“lf’Nﬁlﬁ}ﬁ@U fﬂﬁﬂ'\uﬂ@lfﬂﬁ@l@'ﬂﬁuﬂﬁ%ﬂﬁllﬁﬁﬁ1usﬁ}1h“ﬁ1ﬁ ﬁ'lﬂﬂ']‘iﬁf)ﬁ']ﬁuu
(=) (% d' [ d‘ ax d' Y XK o 1 d' ] 1 d‘
ulﬂJﬂJﬂ1ﬁ@l’fJ‘Uﬁqu‘ﬁ'a\‘1%1ﬂ1’]ﬂﬁﬂlﬂﬁ8u3‘ﬁﬂ13ﬁﬂﬁ?ﬁllﬁ')ﬂ\ilﬂﬂ?fﬂﬂWiﬁﬂﬁ?ﬁW']l.lanflu‘l/lif‘(ﬂ

9y @ 9y = a 4 A 1 A Z,
d9ANA03INY (Canale, 1983 91909 1u nsnua LAUEIA, 2541) anunlumsaedrsuu



VUNAINGINY NH1ING1BOUTAD ARLY. (MY WAL IMUTITUNOM I ToaTUaTMINAILT) / 83

& A v v & 9 " a = 9 ) as A A
Wedussauzmsaoaisauladunilavesdaedrs luisanededealdgnsis oy
Usz@nTamvesmsaeas
nanlagasdinernumslianssousmsdodssenin

Jausssuvesnevian Idusmsdndseianvussnudiumnaluadinussauaieaid
1599919 (motivation) voeweruranaulunazidondrniiauluadiouseaiuaiedng
I A A o YA Aa o v o ] A 1 [ A o
Wudwsnimldinmaljaunusou Taslusrasnvesmsdods lutianunaaluneny

A A g‘; A ] A Y ] A
Tymnieglassaresms@oa 13N lUa 150 qoa15A180 1 INN YUY HI0NTHIVDY

9 ay ¥ = gy o s Y a I @ o
159UNNA 14 msiznvdeguarnziiamInusmsiudinasilszaudiuiennu

A A Y <3 ~ (=) o A
ﬁ%ﬂ?ﬂliﬂ\‘]ﬂ'ﬁﬁ@ﬁ1ii’ﬂ Lmamﬂiﬂmumwwmma'luummmm%aumwawiumi

]
A a oA 1

a oa Y A v <3| o ¥ A Ay o Jdo 9 a
gianinluerunuannlguanvegilulsgimiuiTemal fduiusiunssnudiuma
] 9 ] I Y 2 a A = A v @
pgudalin1easann1edon venINUUANNAINAUUUTBNITNIAT 018N UYADINT
] Y o v aa v Ag g Hq ¥ ¥ o ! 9 o kS
lumirsnududinavesaatnuvatindluusegelanlidminhag Tasnewdiuihauiy
to Y A vy A o A4 o Y A a o
lusuiludesinnuidrumusedausssulaqernulssmaduniariegindve sy
Y Aa 1 I Y a YR A Y Y a 4 1 1
Pumdanneunamsaliuins 18 dedanuldnmsldusmsguamiuneadinlvg

9 a

T¥nanuisuidmdn mssnmmudanyuze1ns auiglatenisilsinguinninms 1Husns

9 o aAa a’/d

~ 9 A A an A oA v Y o o A oA v I
ndumeineonuInFiamsliass ldmuuzihmslfiaaniuniuldamwmumens
Aa ¢ 9 ' o ) ¥ o X [y o =
uaaanensigunimiana llaresunu lu'lddilsanuaeaadosnusssuition
Aa oA 9 AaR o U 9 JREPN é} a [} FY A
msfiavesnssnudwmadsemhungdymaugunminaduaug Tuersudidynild
PY19NTIYA
5.1.3.2 ANITOULMIADATIEUIINUTITUVDIAI
1) @11A2W5 (Knowledge)
1 A Aa oA Y o < Y = 9
awnluaniivelsaneruiasuiudesiaiiug
Y ' v
28197080390 810 ME1 1Ny LAz IEINLT DANITIFINITDADAITAIHIDUUDIAULD
a { 1 1 &’ a 1 g
P1IMTU M IWOY MBINHI89 M1 Inelvg amuuaaz¥FemAvesuaazynna Yo Nl
' o A 9 A o v odad A A Y o ]
awdiianuiGFesmawninduzoununmmwiznalulsameuna awsodods v lala
o g’/ 9 d‘ ) o ' d' g’/ = d’ 3 [
ansoninssnu Tldaumuniiu 18 Tasn lidseoudmianaavsosoununituniz Ineiu
= =) g‘/ [ Y o w 4 9 3 1Y Y]
WI1aDN BNNIGIETa lFmANNN YA 91NNITHANEDNaD T UNULINUNEIDIA
A = 9 Y3 = 9 vd VoA A A o
n5ma Faagtoulmmunsanumnlaniv Ine lditlued19d Hosanawilssaunsaiain
[ ] 3 ) ya 9 9 Y
nse1deegludszmalneyuiunaiuiumldianumdr lanazarwsaldniv lne’ld

1 A

< 1A ? Y o A A |a Y A A A [ Y
SITLERNG uﬂﬂ%WﬂuuLL'@'JEl\‘lllﬁHJ“]JNﬂuVI“]J;]'U@Iﬁuw]clu%ﬂ@Uﬁ1h1iﬂﬁ@ﬁ1531‘]ﬂ@\‘lﬂﬂ‘]ﬁulﬂ

q



< A a )
UHua Newou ﬁ?ﬂ anls1owa LazdoiauouUE /84

a 9 4 Y 1 = Y Y o a A a wa
BNAIEY UBNITNLIDINTHIULAT ATHIINAITUIATUIAUTITY NWﬁﬂTﬂLLﬁ’IgWQﬁﬂiiﬁJﬂﬂ'}iﬂaﬂ@I
9 Y
Gluﬁ\i‘ﬂll Tﬂﬂﬂ']an%:ﬂ’ia']ﬁlﬂﬂ“l/l\?ﬂ']ﬂﬂWﬁﬁ\Hﬂ@] ﬂ']ﬁfJfJﬂJﬁ‘UngﬂTiU@ﬂﬁﬂu%WﬂﬁiﬁﬁNﬂWUﬁ%ﬂ
Yy Ad ¥ oy A Aad ¥ = oo
uwmﬂmﬂuﬂull‘vm UDNIIDUUIINATUATITUT ANUIYD L!a%ﬂimWﬂ!ﬂﬂa”lﬂﬂaﬁﬂ‘UﬂuUlﬂﬂ

U Y a Y ES 1 S 9y A @

ﬁ')ufﬂﬁclﬁcﬂﬁfﬂﬁﬂ']u@:f‘llﬂWWHuanJiJﬂ')']ingﬂﬂ')ﬂU

Yy A @ A g A (% y A 9 A Y

qUNIN VNGﬁﬂjﬁﬂllazaﬂ‘]ﬁﬂ‘!%@WﬂWiﬂ!ﬂu fJ'lﬂWi“V]ﬁ']iJ'lﬁﬂﬁ\‘llﬂﬂulﬂ LW@iWﬁ']iJ']ﬁﬂﬁﬂﬁWillﬂ
1 9 =\ 9 A [ 1 9 a o 1 o I

’E]fﬂ\‘lgﬂﬁfNiJﬂ'J'liJLGU11%1’]@]5\1]‘]1!53ﬁ'J'NllﬁQQT“%TN%W@ILE'@%LLWVI‘(’J WY1 NEUNINWIU

[ 1= dy Y 9 A A 9 o A U o g‘;
ZﬂilthiJ NWUFTUANTNIVDYANNGIVDINULIDIFUNIN Tuszramsmaululsanervianu

U

' Yo ' 9 9 Y o ' { o o '
iﬂlli]zUl@]i‘]Jﬂﬁi]'lfJ‘VlE]ﬂ"lJE]ﬂJaﬂ’J'llI3i]1ﬂfﬂilﬁl]15‘]Jﬂ15’0‘]J53Ji]'Iﬂ1’iu’JEJﬁﬁ'Qﬂ@ﬁ’ﬂ ﬂqmmnﬁv

U

A A

[ 9 A a a oA 9 4
nssudeny Anugnnmsdszguaglaulynazgilassanmasnnmslianinmen
Aax Y Y o 1 ~ Aa wa 9 ~ = ?1‘/ ¢ o
Fmssazuuamaunymdnuawnldfianiinnlulsaweiuia snnalszaumsalriiau

[ 4 1 9 3’, 4 4 a oA 1 [ o 9
MIAOUDIN MIFUNANITA NINIBNBAANNININALNNG WerwraNndPiaausmnum i
Yo Yy vd ' y o D) ¢ P a ¥
lasuanuiamgunnlaiiuedied nadaamnsoldglnsaimsunndluuesiiala
F) . .
2) ATULI599919 (Motivation)
1 ~ @ S I
awiusegelaninnissnriunazanlssaumsalmu
° 3 a A Y A A 9 Ava YA Y oo ¥ °
msiaunmanunagi lunihnaw e ldwnilfiawinuddslianuinawsoill
' ° ° ] o ~ a AN Y A 9 a
aosoalunisriiaunisiinldlsdse Tesinazinaniaialan ldgrevanus 91U ME A

Y o v A ' ad Yyvo v ' v Y = A Ao
PAAYNU i’)fJ']ﬂGLWLW@HTHJGB'WIHHHlﬂTUGU@Nﬁ@fJ'NQﬂ@I@\T Lﬂl']f]\?ﬂ']ﬁﬂﬁﬂ']ﬁfﬁlﬂ']‘l/\l‘ﬂﬂ L!ﬁ\?@\ﬂ,%

QU

a L A a A A Y Y A 9 an
@ﬂ'ﬂfﬂﬂﬁCLNﬂ@iﬂﬂﬂ'ﬂNﬁuﬂl%ﬂ@ﬁ@\‘]ﬂl@\iﬁmﬂ'lwuag@li’)\?ﬂ’]ﬁGlfﬁlW@uL!ﬁQQ’]uﬂnN%’WINﬁﬂlﬂ’]W

Q Q

9 1 v K [ U

18 ludawansznuaeayriiguninluieniig awuazweruiaasenindennudiAyveny

o

] T
a0 a 9 [ Y ) =

uaznuNTeEsuaNuiFInuuaziu i ldweratazawinnuidnhddenuaiuisniinu
' @ 4 @ wa & a a o 3 ! I J
sanmie ldmsdnidseiaiuldszansamduse Iddoyamuidosmailuilsz Temino
[ 1 é dy 9 [ a 1 1 d’Q dﬂl g}/
mssniae 1 Fasegalatideandoany nia1 Tniwn (2548) na1an usegelalmayutium
o X Y A v o q9 A A ¥ o & < Y = Ao
duiugranuidnznanauldaulanzBoud luinvzdods vzmuldnsiiusageleng
% ' o & D, a D, Y o v A
Yyoanang1uIanazaiunFIinislenisiseuiuazmsldinuedreglunuivuizay
[ ] 1 9 1 o I 9 9 a = (%
awdinedeyaszrItaunnduaznervialiinnudilagndesldluianiufesnu
¥ o ' A 99 ! a g & Y o
uonnniuusegelalumsinuvesamuennnieldmssiomaediunsded1sudada
0 D s A qya A v & ) a a
annsorh U 19ss Tembie 1diiluneeusuisninneiunanazussudnusa nsan Tnesn
o 1 o [ I o A
(2548) GanuI1 NMsapIms lasumseausuvanaululdszmadrthwiuleiennszduuas

1 Y a 9 a ] d‘ Yo @ U [ Y
ﬂﬂﬁlﬁlﬂﬂui\‘lﬂﬁ%}%ﬂ\‘lllﬁNW‘L&GIHII“D'W]W?H Lllf)ulﬂﬁUﬂWﬁEJ?JﬂJi‘iJﬁ]1ﬂﬂ€j.llﬂuul°Vlﬁlﬁﬁﬂ3Julfﬂ‘ill!a’mg



VUNAINGINY NH1ING1BOUTAD ARLY. (MY WAL IMUTITUNOM I ToaTUaLMIHAILT) / 85

& S v = o 1 ' LA { v ¥
Wunwamandluderdnnisan vazdinandussg lniuduiugiuduanuian
A o o Y a ~ Y @ A
wanauliinanmsBeudinuzlumsaods
3) dusinye (Skills)
A 1 1 g}J 1 < 9 Y o
Tunis@edrsrivainiuaiviesndosldinye
1 ~ Yo YR Yo 1 k) 9 = 9 A o =\ ]
nsmenead1snlasumnldigsvedsnsudiugndowaziinnudnlanasenu Insidiu
o { o [ v o ! v 3 a [
mu1 mwanih Idnsaesdhe 1d5udeyanasanwiuldluiemadonnu agal Tuda (2553)
= ' Y A o a4 4 9 ¥ 4 o v 2
anunmsuddgyrinisaeasnuussauimadn Taslduseuimauuundaiuau
o Y A o & 1 Y2 = Y o ' 2 Ay Yo
nanshmhndeasmaea1e 19 geaedinis 1dinvzareneadsn 1d5vuanneruia
! ) an Y o ¥ ) an ) A '
dqlusenudhuenaldedramnzan asudruussnuduenaianueale iesninmsaiuun
1 A (% Y a 12 9 J Y o
vindszmaniurlounuussnudiuand uatianuiuazlszaumsaimugunn Wauaz

v
o v

=1 Y o Y a =~ [ ) Y
FoudinvemsIiuimsgquamnsgnalinnye lunsanilszia 14
[ 3’_, A Y a =1 A Y a

quumﬂmi‘wé’“lwmmmmmﬂﬁmﬂiumﬂwmmi
v 9 "o A Y A a a = 9 [ L A 9 o & 1
FUNINBYUAT HAGINANNIINGIRUHUATINA19) TuA U TaU s TuFURgITR Az I uTlude

a a A v A =X ~ Y} 9 A o
MIUIMIFUNIN HAZNITHFUMNNAVDIUTINUTINFIA 395N IHANNGINEINY

(2 1 9 =R

@ o w < ' o o Aa a
AAUTITY ANUTIATY mmu,ﬂu’ag ﬂ31ﬂﬂ1lﬂullﬁ$ﬂﬁl}@ﬂ1ﬂ@ﬂﬂﬁﬂﬂ1§l,"ll'lﬂ\1ﬂ1iﬂiﬂ'l§q"llﬂ1w

=

¥ aq9 Yo 9 { Yy ¥ ¥ y o
YT WA 1dneruialdasudeyangndesduimusssu wazldanuiinerny
o @ o & == ' A @ = [l
anudayduuvesnwmingailulymaensdearslutlgiivuazazTunuimediauin

a I o o
luomaaminiimadadulszmaneugou arussgalanazanuiulalunisinnug
A ldlaedagndeensads danudrlena ihldgmaasuadwaussougmsdoas

FEUNIAUEITUNEMTUTMIgunmnauazinalsz@nsamlumsfeasmsuimsgga

Y

5.2 YataUalUY

v 0w v a Y a v a

5119mummzmmmimm1uﬁ1%mn1m‘nammm°nm

v v - { ' Yy A v
1) %1ﬂ%ﬂﬂuW’U1uﬂ15’J%UﬂiﬂuW‘U’ﬂ ammugmu‘nﬂyﬂmammﬂ%mywm
@ 1 o w d‘ Y g’/ A o 1! 1 g‘/

W81U1ﬁﬂ\1@§ﬂu’3\ﬁ]1ﬂﬂ ﬁ1ll1iﬂ’c’fﬂﬁ1illﬂlwﬂﬁﬂi%IUﬂﬁu‘] NIDAWNIYE) INMUU NITTUNUN
A W Yy g oy A a A o 9 o Y o < v v & o '
lW’E]Gl‘l”iul,@"llfJiJ”ﬁﬂ’NllL%‘U’IJ’JEl‘l/]'d$L’E]EJ@'Hiﬂ“ﬂﬂ“ﬁ@uﬂﬁ@lﬂﬁﬂ'lﬁﬂﬁ1ntﬂuﬂﬁﬂ ANUUNITIAT AN

] Y A 1 a o o o [ Lg AR
GI)"JElllﬂﬁﬂ'l‘hﬂclﬁlWﬂ\‘]WﬂﬁluLma$i].ﬂﬂﬁﬂ’lﬁENﬂ\‘]’1]H“lJuﬁWﬂiUIiQWEJ’IU’IﬁWNWﬂﬂH'l

3 J o Yo a I ' & A A A
2) ﬂ”lilf"l”Ii‘Wﬂ’J”I?JHJLlE‘T'JH@]'JGIJ’E)QE‘ljﬁJ']J3ﬂ”lil']Juﬁﬁuﬁuﬂﬂlﬂﬂﬂ”ﬁﬁ@ﬁ”ﬁﬂu

v Y 9
ﬂi%ﬁ“ﬂ‘ﬁﬂWWiu‘UiUﬂEllfNINW81U1aﬂ§@ﬁ01u°ﬂﬁﬂ']ﬁﬁl'luijsllﬂ'lw ﬂ1ﬁﬁﬂ‘ﬂ1ﬂ3\1ﬁWU’J1UNﬂiﬁ



< A a )
UHua Newou ﬁ?ﬂ onls1oNa LazdoausLUE /86

=S

] ' A A 3 9 v % Yo a 1 ay A o
fﬂﬁﬁ@“ﬂﬂnJPﬂua13JGI,°L!Lﬁ’é]\1‘VM“]J“L!GIIﬂuﬁﬁﬁﬂuﬁﬂﬂl@\‘]IZ‘J]'J"UUﬁﬂ'lﬁll,ﬁQQWH@IWQ%W@I@'J‘EJL’GT‘EJQT]@Q

= v

a o [ a 4 a <3 [ : { o [ a
vwdu ) i Idgsuusnsdug awsaldgu Wudruniianm1ddsuuinsiandaca

U

b4
Y a A (%

o A o wnq Y 0 o o = =K 3
J ﬂ']ﬁ‘l]ﬂﬁﬂWuﬂﬁluﬂﬂcﬁﬂﬂﬁ%?ﬁalﬁuﬂ?WNﬁ']l!ﬂ? Tﬂﬂmmmﬁmmuuﬂﬂaamﬂuum
Y
Ufiasnatazanuarmaiausssulduniu
3) T5ane1U1an5iNMSIARNDUTUATHINLY/NDY WONTUIMIFUMINGIMTY
Aa Yt ¥ a < A o
L!ﬂa'lﬂﬁﬂl@\ﬂﬁ\?‘w‘t’JTUWﬁ“VIiJﬂ'JHJﬁHGl‘I] Gl‘l”illﬂ'ﬂuglla%uﬂQWNNuGl%ﬁ"Iil']ﬁﬂﬁ@ﬁ']ﬁﬂ‘U!Lﬁ\‘i\ﬂu
9 ay ¥ it = D) Y A Y a P o '
EUHJGHW]Ulﬂ 1!’f)ﬂfl]1ﬂ‘l!ﬂ')ﬁ11ﬂ'lﬁclfﬁﬂ'ﬂllgLW’P)GLﬁLﬂﬂﬂ'J'lllL‘llﬂ,%ﬂ?ﬁﬂwuﬁiiﬂﬂlﬂ\‘]‘lﬂ?WNT/ﬂﬂiy
Y adaa I A A 9 v Y =< aaaa 2 9
Glu@'I‘L!’Jﬂ‘])”)ﬁﬂ')'lllLﬂu@gﬂlﬂﬂ’ﬁ]@ﬁﬂﬂﬂ’luﬁfﬂlﬂ’lw Iﬂﬂﬁﬂ']el'lFl]'lﬂ')ﬂ"])")@ﬁ/l\ﬁ]'lﬂ@]u‘l/]'l\ulag
ﬂmm/nwmu‘iwmﬁﬁlmma
=~ o A a Y 9 ay Y o
4) NYIVIAAITUUUSUIAUIBDIN TN ANY LﬂﬂI'ﬂﬂWﬁgl,ﬂll,ﬁ\?\ﬂuslﬂu“]ﬂﬁ]lﬂclfﬂﬂ'lﬂ
Y o A [ a oA A 9 o Y [ 9
uazlemﬂ%eﬂmmmﬂumi@uaqmmwuazmiﬂgumu INOFITNAUNUTAINAULLIINIUU Y

v Y
a I 13nelwazidlalalums Iddoyamuannin

v o U = :.’I ]
ﬂlﬂ!ﬁuﬂ!!u%ﬁ1?ﬁﬂﬂ’l‘iﬂﬂ‘l&ﬂﬂiﬂﬂ@nl‘l]
Py = A " o Y a
ﬂ?ﬁulﬂﬂﬂ'lﬁﬂﬂﬂ'lﬁﬂﬁiﬂuzﬂ'lﬁﬁ@ﬁ”liﬁzﬁ??ﬁ?@u‘ﬁﬁﬁum@ﬁﬁﬁﬁﬂiﬂWﬁq’ﬂ]ﬂﬁ/‘lmlu
A Aq Y a @ 9 a a0 o A ==

LLNuﬂLﬂW'W‘VI'N@uG]1’111(7“3ﬂ'lﬁﬂ‘UL!,iQQ'IHGU'IIIGK'W]LLﬁZUllliJﬁ'lll‘ﬂﬁZﬁn INDLHUDITUITIDOUY
Ao & Y ' A4 99 9q =K o &
‘VI%”I!fﬂul!’ﬁ$ﬂ']ﬁl!ﬂﬂﬂ]uﬁ”ILT!W']%‘VI']\TGU'E)QLWIﬁ$L!W°Llﬂ LW@iﬁl"lﬂi%ﬂ\?ﬂ?ﬂJﬁnﬂﬁﬂLlagﬂ'ﬂﬂﬁnlﬂu

v A o ! ¥ A ) A A2
ﬂ'luﬂ15ﬁi’)fﬂﬁu']"l‘IJE:Ifﬂ'liLLﬂﬂ@WTV]Wa’]ﬂWa’]ﬂiuﬂTuﬂ”l'iﬁf’)ﬁ']ﬁll']ﬂflx‘lsllu



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTI TN O Ao TUaTMIHAUI) / 87

aussouzmsdemIszrniansssulumsIvuimsguamussnudhuna
INTERCULTURAL COMMUNICATION COMPETENCE IN HEALTH CARE SERVICES FOR
MIGRANT WORKERS

uQua MEIABY 5336100 LCCD/M

AR, (fl11&1"ILLﬁZi@H‘ﬁﬁimﬁfJﬂﬁﬁ'@ﬁﬁLLZWﬂﬁﬁlﬁlhﬂ)

{ a a 4 v A a L4 an a v J
ANNITUMINUTAEINOHNUS - vigda afem 15, ds.e., d5uns Ayamyisi, ua.,

HUNY ANAUILA, Ph.D.

dJ
unagUsuvanysos

anudnyaziinvesnivo

1 =y a o F) o 9 a A :g
1ullﬂﬁ$ﬂﬂ§$LﬂﬂllﬂfJiJg]’JlﬁsUﬂWi@WﬂWLGU']iJTVINWHﬂlﬂﬁlliﬁﬂ'luslﬂllsmmwu’sjﬂﬂlu

De

=\

[ [~ ] % 1
Tasarulngiduussaudszan3idovindszmeanii a12 wagduyy ussaumaiid
UNUIMod 19N UM sTUIRAUATHENY NTZAUM TN QAL TALAZMSNAILINIUATHTNY

g” Y 9 a L4 1
voanalszmalareniauazlsLmAAUN19UB T INUVINBIA DIANITUITINUTEHIUTEINA

. . . v o a ~ Y A )
(International Labour Organization: ILO) llﬂﬂ”lﬂm’im’n miygﬂwaﬂmmmﬂuummm
[ a ala Ja 1 a 1 1
Maussnuanmaeenludn (Wad wrsau, 2550) 39 ldendfas laniniznai ussaud
a 1 Y 3 o v o W a 1 a £
mamailunszgndunasdidgvesszussygnadeanvosszima Ineg (a1 NIANG
J o a o
HAZQUINTAl ANTINNIYY, 2554)
Y v
anvazuvesaaraldIulvgeglunianisnaanviauaauls
112 Insnunussnu neluesnyt mamunaununsaau Ineve s i iusaiun
[ = a a 1 Y v a A <3 da! a
danan luFuasygne saelvoasimaau Taveanssnululsemaminiivu winue
Y a 9 I J a Y o Y 9
vanussudwnadwnduaiuaiuuaznaunuus s Ine ldedwanysal wiiimsdg
HIINUTINHIRV FIHANNLINAOMARTHINY 1A lio1araniaee lainaswansznudeay

Y 1 J A da! o 9 Qdy 1 A
WﬁWﬂﬂWH@I@ﬂﬁgl‘ﬂﬂul‘ﬂﬂ Tuao UM SUMTINVYUIIUIUYDIUTINIUD UL IR NNNATIUN




< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 88

' Y
MerteslungudIus msguamnaniaiguazionyu InssIusImdoaueMsuTHITIANS
A Y a a3 Y =K a 9 [ A o '
o linannuiusssulunsnaimsguamuazmsniuauiesnulsn e llg
v ] Y Y
mMsnaaziImeesnitangay lunssessumsmviuvesussaudunanslutlagiu
1 Y
wazeuina (d1inauitemenisiauvanlsznuguninne, 2555) uenanuunads
a I'd a é Q( [ 9 ] = d‘ =\ 9 a
AUUUN taz usas W Insdan (2553) 69 ldnandadymiiauuninmsinssnudumna
I o T Y a ] Y o a 9 Y K
Wudauun NdeuwnsynudyrnazgiassalumsnsuuTmsaugunIn 11519109
doyaias uazmstamiulumstlesiuguainugunm
Y o w Y = a 9 9 an ~
Fos1nanazdayrInIsNIuIM I UFUA NI UIINIANgYaTIAN
o [ = < a =\ Y Y Y
dAganrateduieg wu Jaounitluussnurangrue giuzenau e laieeuazdos
YA 1 ] A 1 Y Ja A [ ~ = a’.:
1¥3npe19ea001 Tuaunsadeasniungld lindunlFansnmssauiamunaisil 59

o == 9

Y A Y =
Q“JJﬁiiﬂiﬂﬂ‘lﬂEli]'lxiﬁ‘iﬂlin"l]@ﬂﬁﬂiuﬂigﬂ?J’Ufﬂi uazﬂaﬂmmmuiﬂmﬂﬁ LU

EX]

Y =2 a

o o 1 a @ [ ad 4 a
ANNdIAYARIATHENY IUsEALYsZINALALTIIUTINTIANYNAZBIT pINTINIDIANTAY
TagnW1zod NBIENTMIUIMIFUAINAIUMSSNEINGILA (ALY 01NN, 2545 ; AaAdS
a I a =< £ < Y a a 9
auuus nazusas NaTnsan, 2553 ) wmiu ldnuennndninengruienda glassauas
Tymmadainmsaeni ussnuin ldaunsadeasaiw Ine1a lundudn ldsuusms

ao ] ay 9 1 ~ 1 o ~ 1 < 1 A
NMNUITBVOIFAMNT ouudn (2555) wud das Inlngdrwinlaneziaiemsuilense
d’ [ 9J Qd’ m Y v A ] [ 1
fomsnuyaansguam usenudmanannans Inelild emisde Inelioen fvase
msaeasnumuihnglduims shld ldawnsodhtainasduguanld msuddym

9 Y]

@ a g A o o :
AugunmeuIieeanssuumadudsdingdsemsniledmiuduaisisugy

]
aaA

9 ay Yo Aa o 1 v Ao ' &
W”Iﬂ!!ﬁ\iQTH%TN%Tﬁqﬂiﬂﬂﬁiﬂllﬁﬂﬂ ‘1/11(114LliﬂQTHLWﬁTHNﬂﬁuﬂﬁﬂﬂﬁ@ﬂigW]f”fll‘ﬂfl UINK A
U Y 1 o Y v s Y I =} J a A 13 o 1
ﬁ\‘lWa‘l‘ﬁLLiﬂﬂTu‘i{]ﬂJlWﬂN]u‘lﬁﬂU@Qﬂﬂi LL?J?]%L‘]JL!L‘WENFJ”IEJNZW]W3@ﬂu@1ulmﬂ3~lﬂ31uﬁ1ﬂiyllll
9 Y A 4 a
Lli’)EJGlLlfﬂﬁ"]]‘]JL‘ﬂaﬂu@\iﬂﬂillagﬁlﬂiﬁﬂﬂﬁ]ﬂl@ﬂqﬂfJ
A 9 =1 9 o = 1Y) &’ o v J 9
ﬂ"lﬁﬁﬂﬁ"li@]i’]ﬂﬂﬂ')"mﬁnclﬁ]ﬂu ﬂ@ﬂﬁ]ﬁ]fJ‘W1‘!;'@11!511’(’)\1ﬂ’ﬂﬂJﬁﬂJWU‘ﬁllagﬂ’ﬂﬂJHﬂ%
o , 7 o v Y v A &2 o o A )
@uﬂizﬁﬂ"lx‘lllwcﬂﬂﬂﬂﬂullﬁll 3’311‘1/]QL“]J”I‘lﬁlﬂ"IH"ILLaZWi]@]ﬂiillG]f\‘iﬂullagﬂu LWE’J‘IW‘]J':T':TQ
Y =1 o [ ?1}/ 9 I o A [RY] A 1 Y
WM UeReINU LUININITSPEIUUAB U UMITTNEIAY Nislﬁﬂkl"liiﬂ ﬂi’)llllﬂfli‘l‘ﬂ
o @ 1 <3 1 1 g‘/ X o @ g‘;
ﬂ'J'lll’G’f'lﬂﬂJulﬂW'lzllﬁ’f]'lﬂ'lilﬂﬂﬂﬁfl"ll’f]\iﬂulﬂ'luu G?\‘iﬂﬁiﬁuiﬂllﬂgiﬁjﬂﬁ'lllﬁ'lﬂiyﬂﬂ
Y o g =R Aa a 9 o < U
ANINLIAADUNINIYNTIN TIAY ﬂ')'lllqi.ﬁﬂuﬂﬂ@ l,l,ﬁ$ﬁﬂ'lWﬁ]@lclﬁ]llﬂWi’f]llﬂﬂ’f]'lﬂ'liﬁ]Uﬂ'JU

y o a 14 = X £ o J J Q
UDNINUUNTTT TUIUUN LASUITIN ﬁQTW‘ﬁﬁ'ﬂ (2553) Elﬂulﬁ,ﬂﬁTJ?Jﬂ’JﬂuﬂﬁUiﬂTi’QfsllﬂTW

=

1 A ~ 9 a LN~ =~ 1
AUNUIITINANDU mnﬂﬂ’nmsln%mﬁJ'ﬁmiGluTNWElmmslﬁmﬂmwsmmmim’m

9 9
TManeg l5n0d191Re7 L!ﬂﬁ@\ﬂﬁ!ﬂﬁ@Lla‘VN‘VN‘VINfﬂEJ M99 MedIANLaz IMUsITUTInal



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTITUNOMS Ao ITUaTMIHAUI) / 89

MNeoInUMIQUAgUNIN A28N159TU1801M5U915A MTTUAIUFUAINEIEITUGYN

U q

ANAUVDIUTINUTNTIAN YA INTEFITUGY vsomsdod1sneana1amnaoula
A =K g A o o = @ 9 = '
msdemsduiludediay astianuaszmin nazidladeaouzanuaiama
(% = v A W Y t:' YR d‘ (% o a
TAUTITN NNMITANBIVEIVTYTIU 1uas Hazaz (2549) N IdAnyuRgINUMIANTUNS

Lﬂ' 1 1 = ad 1 d‘
ﬁamiqmmwaluﬂ’qmwmu‘lﬂmg Tagfny1NaIsIazNIzUINMTOIeNoaLazLanlagu

Y a A A

' o ) vA Y A A @ A A g
GU’EHJ”aGU'I’JﬁTiﬂi%mu?ﬁlﬂ'lWﬂ’Zl‘EJﬂﬁGlGIfﬁfJiJ’Ja%uﬂﬂﬁﬂ’Jﬂﬂ HOFAINWUN uamauﬂﬂamﬂu

£

=

o A Ad Shi' o F) o 4 o A n Y
uﬂﬁamsqmmwmﬂu@ﬂwnmmummimqm Lla81!ﬂﬁ@ﬁ'liqellan@'lﬁ'lﬁiJﬂiﬂubJ"lﬂ
o v A 9 9 Yo Y a ) ' Y a d' a
1/]1\111!@11!@61151'1‘1/‘! LWE]GLWUlﬂiUﬂ'J'IiJg Lﬂ@ﬂ’ﬂ1]&"]]115]L!,a$ﬂ®1?ﬂﬂ@ﬂ'ﬁlﬂﬁﬂul!ﬂﬁﬂWﬂ@ﬂiiM
o = Av Ya v KX Y =< A 1
Iﬂﬂ‘]/lﬂ]hlﬂ G]Niuﬂ'lu’)i]ﬁ]@'3i]EJi]\W]'ENfﬂiﬁﬂ‘]el13‘]JLL“LI‘]JLLagﬁuiiﬂu&’ﬂ'liﬁ@ﬁ'liigﬂ'ﬂﬂ
@ Y Y Y o Y a a
ANUTITY E]‘L!‘]Jﬁ%ﬂ'ﬂllhlﬂﬂf]ﬂ AT NNYS nglliﬁ@,{lﬁl% ﬂl@ﬁmﬂﬂiﬂ'ﬁGluﬂ'lﬁll'iﬂ'liqellﬂ'l‘w
(% 9 a 1 4 1 [ a Y a
DUHLIINTUVTIUBIA ﬁ’ﬂ nWy1u1aLasay ﬂ15ﬁ0ﬁ1ii&’ﬂ??ﬂﬂwu‘ﬁiiﬂiuﬂiﬂﬂﬂ?islfl/flliﬂ'li
?1‘/ ! = [ Y A Y a A
’L:fsUﬂ'lWGUEN‘I/NWEJTU'IﬁlmgﬁHJﬂ'Jﬁllﬂi]i]ﬂslﬂll'l\‘lGluﬂWifTﬂﬁ'liIﬂﬂi“]ﬂlfu’)ﬂﬂlﬁﬂ\‘l “AUITDUS
A "o . a0 ¥ A A 999 a a D Y =
NITHOFITICHINWIAUTITY Slufﬂi’)i]ﬂﬂiQHL‘W@@Glﬂ‘]Jiﬂ'lilﬂﬂﬂ’)'lum]WGh]L!,ﬁS,’UUT’LN

a A 4 a o [ 9 aa 9y A 3
“]J‘izff‘l/l‘ﬁﬂW\lcluﬂﬁ’?f’f]ﬁTiL!ﬁgﬂﬁ“]JiﬂTi’(,:fGUi‘ﬂW’(?fﬂ’iTUL!‘i\i\ﬂu"llHJG]SWI‘I’/:HJLLU'JIuaJi]ZLWiJﬁu

Tupanae i

U

MONHNIY
1) gﬂu‘uumiﬁamimﬂﬁ'ﬁmsGl,m;ﬂcﬁﬂﬂizi’ﬁﬁm‘?umwm%’mm&ﬂu

ag1als

2 m3ldaussauzmsdemssznieSausssuvesneanazaiulugadn

dsziaidluegnsls

¥

d av

agiszasnlumsiae

A = A A Y a ] o o [ 9 a

1) ieAnyIgduumsdeasilelugansmsgnilseia dmiuussuiuna
2) efAnpIANIIOUEMITOMIIZHNTIAUETTUvoINeIUa Tug g ddaas Tu

MR

d‘ = A 1 o 1 d‘!
3) IBANEIANITOULMIAOATTEHINTAUTITNVeIa W luguzdenarlums

domslugadnilszia



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 90

VYOUUUANTIVEY

1) vourvamuszvIns
a v ?zl.l dy = 1 Jg Y A ] A 9
N15398A59%0 AnvIngud IRUSmsgqunin o yagniszia dsznoulidare
1 d' a oA Y d' 1 [ Y a [ 9 a aa
weruta wazaw nlguaninunulumsldusmsguamaurssnudesa luadiin
vy A g o Y A Y A A o
159971uA19a1 Taglunszurumsaeamsuuneiamvinniudasans nag/mielaium
Y a3 A A
nihndlugenanlumsaoans
v A
2) VDUIUANIUIUDN
9 E4 1
MsanEIAsI il lHuIAA ausTaULMTTRA1TIEHINNIBMUTTIY (Intercultural
Communication Competence) L‘I/d\lﬂﬁﬂBMﬂMﬁWﬁﬂGlui$ﬁﬂuﬂﬂa%6QWﬂ1U1a wazaw lums
TRUsmsgunm o yasnilszia
A 1 o Y Y 14
aussouzmsdomsszn It sulsznoulidre anws usegela naginuy
A o o ¢ A A v Yda ' . . .
m'iﬂgﬁilwu‘ﬁmﬂﬁﬂﬁﬁﬂ‘UQ“VIiJﬂ%WGIN“VIN (Imahori & Lanigan, 1989; Spitzberg, 1997

&Wiseman, 2001)

d H Yo
Uslayunlasy

A Ao & A o ) F) a
1/]5’]‘1J§1JLL‘U‘Uﬂ’]§ﬁ@ﬁ’liﬂ%’llﬂuGlUﬂ'ﬁﬁ@ﬁ'ﬁ PFHOTU ﬂlayjaﬂlﬂ\mﬂﬂumm%m

A 1 [ Ao & 1 Aa a A A o o
’ﬁlliﬁﬂu$ﬂ’liﬁflﬁ’]iigﬁ'J'NQmu‘ﬁiiﬂﬂﬂnﬂu@@ﬂi$aﬂ‘ﬁﬂ’lWﬂ’lia@ﬁ’li LW@H1111JW¢JJH']

9 Aa o v Jd A Y a o 9 a ¥ o Y [
‘ﬂ')’lllﬁ’lll’lifl@'I‘Llﬂ’liﬂgﬁllWUﬁWiﬂclﬁﬂiﬂ'liﬂﬂlﬁﬂ\ﬂuell'lll%'lﬁ ﬂﬁﬂﬁhlﬂllujﬂ'lx‘]ﬂ'ﬁﬂifﬂﬂqﬁ
mﬂfimi??m%'ml,ﬂQm"ﬁjmmaﬁ}muiﬂmﬂ ﬁjmmifﬁ’ﬂfimicluiﬂw8111J1al,!,a$w1hmm

A Ad 9
BUNINYIVDI

IEMsAuIHNUINY

1) Mrvagduuumside
aw y dy I auv A . . a3 Y Y
mﬁ’Jﬁ]ElﬂiﬁmﬂuﬂTi’Ji]ElLWﬂmmW (qualitative research) INVIIVIINUVDYAAIY
A @ J ] ' J .. . 1 a @
’J%ﬂﬁﬁﬂlﬂﬂmﬁmuﬂu"lﬂJﬁﬁ’Juﬁ’JiJ (non-participant observation) ’igﬁ’JNmﬂﬁ}Uﬁmﬁ“ﬁﬂ

Uszialunatinussauaedn Taedunagduuunsdods tazaussougnMsaoaIssznINg



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTTTUNOMI TRAITUATMTHAMUI) / 91

o ' e @ Jd a 4 a
AAUTITUUBINYTIUG Lazal i?NWQi%ﬂﬁﬁMﬂWHﬂ!L%Qﬁﬂ (in-depth interview) Lﬁ’t’)ﬂ‘ﬁ‘]ﬂﬂﬁ\i

AUNANINVBIAUTIOULATAOAT IUATUAIE) VOINEN L AAT AN

2) WuNlumsIdy
Yo A = @ [ aa 1 9 1 =
Aavedondnu lugadnisziavesaatinusaauaiad TuTsaneruiauraniia

< [ { a v o o a
TuanmanatwaziuTsaneviavesniady Nvaldiivsmssesfudmsulduimsguan

9 a
UINTUVTIUEIN

3) nguihnanglumside
9 9

1 Y = a o v A A 1 Y a l-ﬂ' Y 1Aa oA Y td'l [
ngudhvanelumsAnuidenssil ae nquidldusmsi ldd§uanrnswnuly

QU

@

M3 IduImsguamussnuiunalugadnilszia sulszneulddie werwasiuau 4 au

paza 91w 2 au NUiRuluadlinussua1edn

a ¢y
4) MIAUNIICHUDYA
a L4 dy Ay v Y J Y a g v Y o v
'Jlﬂi1$WL‘Ll@°Vi11/]U]J@H/NEl,ufff’)‘uﬂ'liElfﬂ’]J‘iﬂ'l‘iGNL!Gl"llu@l’f]uu‘iﬂﬂl@ﬁﬂTi“]fﬂﬂi&N]
FENINMSFNUTLIA 1AZMTADUNAUUBITINUTINIANINNTNFNT2 IR Tasnisuils
WU2RHYuazl sz A NToyanIuNIoULUIAAAUITOULMITTOTITIZHANTAUTITY
A g Y1 o 9 a Y A A
Gll@\?WEJ1°]J'Iﬁ1‘L!§1‘L!$‘I/]L’]J‘L!@ﬁﬂﬁ'ﬁ AULIINUVINBTIHN UNUINUUINLALTAUTTIOUSNITTOAT
' Y ' I 4 < o @ 1 ' '
‘i$W’J'l\‘]’)@ll!‘ﬁiin"ll@\‘]ﬁ'lhﬁl,ui1u$Lﬂu%ﬂuﬂﬂﬁ Lﬂu@lﬂﬂa%ﬁﬂﬁﬁ DIINVAAITUHUIYISTTIN
9 a 4 a [ (V=Y 9 g’/ a J
WfJT]JTﬁLLﬁZLLiQQ”Il!GU”IiJGBWILWA@ﬂ”lﬁﬂiﬂ?ifjﬂlﬂ?Wﬂluﬂqﬂ%ﬂﬂig'Jﬂ Wiﬂﬂﬂﬁ?tﬂi?gﬁwﬁﬂ15ﬁﬂﬂ1

' ) o Y a & Y a A o ) A
qmiaﬁmazwwmpﬁwmﬂm‘wams“lwmmsqmmwmﬂmzswmmmmma"lﬂ

NaMIANH

1) M3dauImsaeasszrNIamsssnlulsaneuia

1.1 ﬂ1§$’®ﬁ1ﬂﬂﬂ1iﬂ%ﬂ1i!%ﬁ%ﬂﬂ1ﬂﬁluiﬁﬂ1/‘lﬂ1ﬂ1ﬂ uswmsﬂ’m&mﬁ

9 S
U %

A IR [ @ g ~ Y A A 9 [ a 1 =
nvegniludaniauaziunlndmeaninsuuimsguamnluTsanerualuuaaz Jusul

U

IUIUNN Lﬁ@“lﬁ’ﬂﬁu’%ﬂmﬁmwauazﬁaﬁqsaﬁ"uﬁ’uusNmeﬁ’mmﬁﬁ@umqmgi’ﬁu

1315 T5ane1u1a39 1439205 UUT NN eI995UAUANUHAINHAIINIITHNUTTTUFINT

q



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 92

Y vy
LLN\TIL!GISJ}HJ%WIIWJLQW1$ ﬁmau 4 ﬂﬂﬂiﬂ?iqﬁ}uﬂ 1) ﬂauﬂuﬁqammﬁn 2)@@‘U3ﬂﬁlla$
[ -4 A o 4 a da! )=} aa 4
ﬂ§$%1ﬁll°l/\lu‘ﬁ HID IAULNDT 3) AUINITATIVFUNINUVUNSLUYULITINU 4) ﬂﬁuﬂlihﬂﬂiiﬂ
v 9
a A v o I @ ' [

ﬂﬁ‘]JiﬂﬁL“IN@l\iﬁJﬂl@\ﬂﬁ\iWt’ﬂ‘}ﬂaﬁ Lﬂuﬂﬁﬂﬂﬂﬁﬁjﬂ!ﬂ’NNS?”I'NT]WQ’JGJJu‘ﬁiﬂJ‘UfNINWEJ']‘U'Ia

A o o 9 Aada d o ' A A o R =
LW@ﬁfNﬁ‘]Jﬂ“]JL!iQQWuﬂIWN%WI“VIiJHJuﬂWu’JuiJ'Iﬂ@QGI,L!WL!‘V] Tﬁqwmmammmﬂﬂgmuaz
guassnszraems Iiusmsguamdmsuussnudumaiioanglasiaaiuaua1anig
o 9 ) a 9 =K a Y = =
’Jﬁllu‘ﬁﬁi3JLm%al?ill,iﬂi'luélﬂllGlﬂﬂﬁ"llﬂiﬂLGUTOQﬂ'li“UﬁﬂWi’q’sUﬂ'IWulﬂEJEJWQ‘V]’JENLLQ31!

Useansom

4' a a = Y] a a A
1.2 ﬂ1§i’l®i‘l1‘ﬂ‘l&ﬂ‘iﬂ1i!‘lﬁ§ﬂ TﬁQWEJ"I‘]J"Ia‘JJﬂﬁﬁ]ﬂﬂﬁﬂﬁl%’ﬂ?ﬂ‘ﬂ

d‘d‘d 9 a

9 )
antiumsmeluguaruiunntiussnuiunaeIdeegaie uenanmsdods lunmsuIMaF
v Ao Y 9 a 9 = A A o Y a a A Y
sundaldussnudiunanielulsaweuiaudd sainmsmsdeasnia liuImasegnmeld

9y 9 9 A 1 =} 9 %
yaa1nsnemsunnd e llvussnudwenasduumasgusu insaiuguy qua Uaanu

9 ] [ v
Aauine IananTsuasTuguyagIasdiTnuitiiomIuInsgun meuisiaves
) a S Y ) < I~ ' ) a
ussudwa Tuguruiue wag 1ad Tomadr lwuanimanuilueguesssnudiuana
a v Jd 9 =] A Y A
walszansnladalyminunasa
1.3 aoFlumslHusmsussnuinumna
d‘ A a o Y é Y o =
1.3.1 Aoasniun thouonnie Falsanenuna lasaesou

o J

A A a & Ay o s A ax Y A s 9
’ﬁ@’(?f\‘]WllW‘ﬂNlI“lhEJ’]Ji$6]51ﬁhwuﬁiﬂ!‘idﬂli@dﬂ31ﬂ’d$’éﬂﬂ ADNTNTANUD Iﬂﬁl@]@ilﬂﬂ’)ﬂﬂiiﬂ

@

an a w ° ° 9 Y Y ' ¥ o o o w
UAagDINIg 'J‘ﬁﬂ1‘iﬂ§]ﬂ§l¢]’) muuzmmﬂﬂmmm ’]J1EJG]N”]uuﬂﬂﬂ1lﬂUﬂ1H1Vl%ﬂllﬁ$ﬂ1ﬂU
9 1 ’:91 v A Y I [ = o
AVINTHINUT HDINITNU QiJ“lJT(’J“]J@ﬂVINUJUﬂ1H1W3J1 l,l,ﬁ$ll@jﬂﬁ‘i’]J’E]ﬂﬂNU],ﬂENLLNHﬂLLﬁZFgﬂ

a ' A ) ay Y a A 19
PINITNNE ﬂ1ﬂﬁluI§QW81U1ﬁ‘I/]l,l,i\1\‘ﬂuelﬂiﬁﬂﬁﬁ@\iEl,"lﬁJ’iﬂTﬁﬂﬂ‘Vl’Qfﬂ ‘Llf]ﬂ%?ﬂllﬂllﬂ?ﬂﬂlu1ﬂ
ld‘ Y Aa 1 9 ana 1 9 dyw Y o o Qy
leamwu"l@mnm@m@]msfluiidwmmaum Gluﬂauﬂmwmmmnum AANINITATHYU
S X o & ' y y V1 A 43 A Y a
Laﬂcmm!,ﬂugﬂmmlemmﬁm@m%”lmw 5514‘15’&']l,l,a3TWN"U’ENL!Nuﬂﬂlliﬂﬂuﬁ’ﬁ]ﬁl’lﬂﬁﬂﬁﬂ
[ [ aa 1 I 1" o w [
'ﬁﬁ\1%1ﬂﬁJfﬂiGIi’Jﬁ]%1ﬂﬂﬁuﬂlliﬁﬁ1u@l1\1@%}1ﬁlﬂuﬂ1‘]ﬂ1qﬂﬂllﬁ$ﬂ1H1WM1ﬂ1ﬂU§%}’JﬂLLu‘Ull‘]Jﬂ”U
Ay Yy A 99 Yy 9 A A A v o 1 A
l’é]ﬂﬁ1i1/]§l’é]\ﬂ‘]5 LWfJﬁl'ﬁ’c’fHﬂiﬂiﬂlll%TViu11/IGUfJQIiQWEJ11J1ﬁ‘ﬁifJﬂHfJHG]1@ﬂ1ﬂlﬂﬂﬁ1i@\1ﬂ€ﬂ’3u
=1 ) 9 A 1 o w [ 1] kY
uazmaﬂa”ﬁuuzmﬂﬁ%m ‘Vlllﬂ”l‘]%l"lll‘ﬂEJLLaSﬂ"l“lsl”IW?J”Iﬂ"Iﬂ‘]Jﬁ]"IﬂﬂQ3J\‘1”I‘L!Lﬂﬁ5]5ﬂiiuﬂflfl
A 91 I [} A
1.3.2 a91Ana I'NWEJT]JWaGlGIfaHJL‘]JuGD"ENVINﬂTiE‘T’Oﬁﬁ
A Y a [ 9 a 1 1 dyd 1 A o
ywa“l,‘wmmsqmmwmmwmmmm Tﬂﬂammmmﬂuummmmﬂﬂszmﬂwm‘nmqm‘lu
a Y A 3 oA Yo
ﬂi%tﬂﬂllﬂfl 3Jf"|’J”Illﬁ”Ill”liﬂﬂ”I‘L!ﬂ”liﬁi’]ﬁ”li‘i/l\iﬂ”lkl”lllﬂEJLLﬁ%ﬂ”IH”IW?J”IWi@ﬂ”IH”I?J@iUU llﬂiﬂﬂ”li

=) 9 ' a oa Yo o Y Aa 1 ~
@mmmzﬂ15L58u§Q1u1uizw3Nmsﬂgumm Lmz"lﬂst’eJ‘U‘Vim&ﬂiszgﬂslﬁmmimm N



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTITUNOM I ToaTUaTMINAMI) / 93

I a a ¥ o A Y Yy 9 9 A a A 9 A
nJuﬂqﬂmﬂmmmwﬁluiﬁﬂwmmaw"lﬂﬂanmu,mmmu WeYdsean AU saeds

uazms Idus Mg

2) sunuumsaemsTEHNITAUETIN
A v ' < A ' v A
2.1 @RI (Y UMITOITLHINNYIIALALUIINUT NG
] { (& oa { o J § 4 o { [
Tagruyanafdfuanrhiiduamlulsawervianiidseaumsaimshaunerdesiuau

A Yo ' v ad v
‘Uif‘lTiEj‘llﬂTW"lﬂi‘Uﬂ'li@‘UillLlagiﬂfﬂﬂ’f)ﬂﬂQTNEﬂTﬂuﬂaTﬂiﬂluIiﬁwm‘}ﬂa “luﬂsmuwu”lﬂ

¥
v A

vooasangaluszningniszda iesnnneiuia biswsodearsnuussaudiueala
g‘; 2R o d 9 YA o 1 1 A A ] [
Tagasanarina 13uiudealny awilsgdegluaiuil Tunms@edisiiuaivedlsaneiuna
Y Y Y
VNATIANaINIanInsEnlizia e ludeasemaiuanneiuia luvuaouiineiuia
o Y A a 3 Yo ' A 9 S Y} A v
mnihimestudsumsnnawnareneadoyasimsanuvihevesssnudiumaun 1%
R < =K ' a 4 A a H {0
U819 13NN G UNVINF IO WATUINTDUNPNIAN tazNIUFI91MTNa 1N IaueniN

= g‘; U Qy [ (2 d‘ 9}0'/ 19 d‘ 9 g‘/ 9 a dd‘ 1 9
ﬂﬂﬂi\‘]ﬂﬂuﬁ'uq’ﬂﬂ'li“l)’ﬂ‘ﬂiz’JGIL‘Wﬂ1141!uﬂlﬂﬁﬁlﬂh‘.aﬂulﬂiﬂuuﬂiﬂﬂﬂu TINNANTUNATUAD

[ ]
S 1 A

9 [
Timrhadrudulugisiardug nenviaveiinisdoas Iagnsan UL I UINIIALIHT D

1
aAa 9 a

I [ { 4 o AaA 1 4
iuyanandamuuiuusanudmnanawisadeasnuussuiunan liamnsodeas
e lneld

d‘ LR \J A A 1
2.2 aaeni"luwmam ADNITTOEIT 1AIATITZTHINNEILIALAE

Y

9 a A DR [ g’; a ds@’ A 1 1 (a ua 1
usauiuend msdemsuuy lurmuanniunavulunsainam liegUfianihnlusgaanan
a’/ 9y o Y d'd' = =1 d' (BN} 1 é’, a ds@’
U werwavzdssivinaeased lasase dalunsaimsaoasuuu liduaiunaau

1 o 9 = o = 9 ' A a 9

lideeiin lumsaeuoiwdoya weruratimsdunadwniin mmaivedsziiuanudnlvves

9 a v A A Y ' Aax Aq v
usenudwnanazlSuismsaeas iz anluuaazyana worwaezlinsnishldluns
A ~ 1 Y o o 4 1 [ o Y !
Foasnvianvare 1wy M3 lgaansneiniidsznousuainizlneg n1sldaiyininia
sznounudinizlneg uavinusanudiuesd luaiusowla 1daensuiaszseliary
naumvihmn Taeliussnuaudunansadeas la luasuoa lingnilszianou

d‘ 1 w W WA
3) aussauzmsgemssyneTausssulugadnilsy veswenuia

A

v v A o Y Ao =

3.1 MuANN3 (Knowledge) woruianviimiinagnilseiannaull

v 9 a = o & A 9 o v o A

anwianuwdnly Tl luiamafernunasesdoyanaly arwwazanuinmedausssui
A 9 [ = Y A a Aa [ [ 9 [} A [ 1 1

Mertesnugumn Taslianuiiiesduiy linessudeyavnasnerduilszmaninmla

o n 9y 9 9 A a A Yo 9 Y 1 = o Y
n waz Talad ldmdeyamu@uainiine 18505 Tagliguain luiinaiiu Tuduniw

A ~ Yo o & 1 o v o A Aq ¥ A
WfJ”I‘]JTf‘]?Jﬂ”Iiﬁ?J‘UﬂnJLiEJHEﬂTﬁWVILLﬂgﬂﬁgiﬂﬂi]TﬂaTN ﬂTﬁWﬂﬁﬁ@ﬂigiﬂﬂﬂiﬂfU@ﬂmq@



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 94

I o Fal 2 ] 9 a Y 2 o 1 a o - I
Fumdnnareg dualeluseninemsdnilseia Taetinaau 3 arlaus wanawa Guiiily

'
[ =

4 Y 1 @ 1 4 [
oz 1517 Tuuwndganaz erlususesluy) Tna (Tssenew) Tuddasssuidon Teany

FUAMAD AWFe A0URTA Uszmalimusssuveassnuduena Naswaaoguninounio
9 a A o =2 A [ 9 cs' o
YOIIINUVINHIA W11 NNUTZAVMIANNMITAYNBY 1UANNFUazANU laneIny
9 a R o Yy Y d‘ [ a ] [ a oA o d' [
FUANYDITINUIININA TN IRUANNFNSNUNYANTIN M3RYRIAE M3UuadINTIna
' 9 I 1 F) a = A
AR FUMNLAZLU 1TN0INTANNA VY I8UDIINUTINGIA NIVDIFUHANNIVRIT YW
guamluussnudmnala
9
3.2 Munsagdla (Motivation) Anwauludhuihaiuuesneiaiv
manntlade 4 dszms dsznevulidre 1) 185umsdnyauanmeuiiniuegnoundn
1 A (A A ¥ A 1 ] = & 1 Y v o
2) ns1wnnyaansnlguaninnlunguannsnssudnudatluniisnududinaves
aa 1 Y dal A d o [ 9 a 1
AANNANA 3) IABAINUN N UL AUMIAINNUADUIINUD WA TUNY 1ag 4) AaoUUNY
: o a A . [ e I [ 1 [ a wAa {
o ldtise ldmamny sunaribiudedenlsenounvanuauleldudfiandindqe
Y a Aa ) o ' A A ) A wa 9 A
WeL@NAAUUUTNTI99NA TuM 1Y neriannauneunz@eninulianim
Tuaaiinaednn lidnnusalanerdunsde a1 s A NI N UIVNANTANVAINIAIH
[ 9
HarSAUTITN NN uaNdealanlFusassiuisaNuaLaIn UoNINU LNV
= 4 o [ 9 a (Al Y
oAy luTsanennatlseaumsaimsmaunuusUIININA Ingasiognoundd
3.3 MuNnYL (Skills) M35 1FRAYEAITADAITVDINGIVIATLHIN
[ [ 9 a (=1 J d' A 9 o 9 [ 1 g’/
mMsFniszIaussnudiuend bidisaanisdoasnlgnnszaiuiosuneinsie ya miiu
v A Y o [} 9 1 d’ 9 d' [Y] 9 Qd’ 1
§a1ims lennyen1eeumuIdtemmalseneuie Insdea1snuus s uman la
A v &2 A4 v ) a v A A 9 A
usadeasnl neld nathiie liussnudumamnlaluaanneiadeamsdoasuas
v 9 a A v o - ) A A 9y
Tfussdwanaansodods Ianounauu 18 natiwiussnudwanaazinnuiaiuni
1 @ @ H 4 ] <3 [ [
a1y NnvznnevialylunisdeasauisontieeniumsuanioanniaiavLaze Sy
= = [ I~ A 9 =~ A
1Y WN15GenvIH MINHAN1e aNnusilumsdeds neru1adedlansToUTMTARAIT
sertausssuluduinyedoa1sed1udunnIIn1s Aoa1sHINaIy We11auIeAURN
4 [] g [] [] 4 gz [ [
amnsadeasaleniznay weny 14 uan li'ldldn 1w miivuegdemsnasanimsdnilse ia
lums o sneIIannAUlAINATE HITNNINANUANN I IAUTTTUIAZ ANTTOUZVDIAULD

< [ a o o
Tanumsw uazanuianmulanuusnuduma duna ldvinmsidenniu dya waznis

Y
L% < J @ @ a
Usurunou ﬂ']11]Lﬁ']i%ﬁ']”l\‘]ﬂTi"ﬁﬂﬂﬁJiﬁlﬁ?J”lgﬁuﬂ@ﬂﬂuﬂ?TNWﬂWﬂTﬂ’ﬂTﬂﬂTi



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTITUNOM I ToaTUaTMINAMI) / 95

4) ANTIOUSMIAVATITHNIIAUFITNUDIAN
kY Y 9/::‘ o 9 A o Y = 9 [l Y
4.1 nuanug AnhvinnawInudealnnuinemuIeg1ioy
= ] 1 d' a oA 1 A o =) 1
do3n1m1A0 M1u1Ine uaza1wni1 awndfuiaaululsmeuiaaiulngidymnan
A A 9 o Z Y ~
msodeas melulsanenuna sansaaeasuazmnlawinsanu lddumuniuld Iagn
) ° v A Y A A < o = H] ' 9
lidesvendnusnasnseniwsounumiunivi Inenunerviadnase lugiuanug
9 o ' aAa 1 R A 9 o = Y]
AUIAUTITN aNAAULDIUTIUINYszmani Balanuan e ludausssy annsau
A a A A @ a A a oA [ Y 3 [} =
ANWFe uazdszinal Feunernuusemuaznganssuialslialudennlailued1ed
1 [ 1 Aa o J 1 Aa o o
A1MTANNINIITAUTTTUAIUNGUINANUT A INITOUENLEZAIIVUANATN NFIAHUT 16
[ 1 [} 1 U a o J 1 dy an A 9 9 Y ]
uavn T lananngunanug laawazomdenanouie ldnu lagndosmuuaas
A - v v a 2 0 a ~ 9 P ,
@31 TUAIUANUIUMNLALNITUINTUY awlMsFeuinnlszaumsalluseninems
° ' Yo ' 9 Y A o Y o
aululsaweria awezlasunisoieneadoyanuneInuUgUAININNITIEI5Y
2 o P P z{l.rl v A ' W Yo v
MsoUTN uonantl awdiauisoldginsaimsunnd ldusaiia uasz luldsveyanaln
° ) o A Y, ~ ' ¥ A o Aw ) Yy v Yo
mmsiaanuaulaa ld lasase eaaansaldinsoinguugiiia lduazuddoya iy
' < Yo (R A Yy o 9 aa Y o A Yo o
werwna awnd o Inmlsnunse lddeyanunsenudmnanuudrsuusms 1anui
Taolidesnruneruianey amnsalimasununsIIUns oA WILIR0 Tdad19FAII U
1 1 1 g’; dyd% (Y] A A 9 [
AADINATI UANITIUBYAUANUNTEABIDIUVDAALYAND
4.2 Munsagele annannanuaula tiausativaialeesin
' A d' ' a ﬁld' Y v 2 d' d' ya A
FIMADINOUIINKIA agANUINTUVTNI TuTsaneria nazitiesninien aulndsa vio
v A Y a 1 g’/ Yo " Yo 9
auluassvuasrmeldusnisuneunildsuanuazainuaz li'ldsuanuazainannismi
@ a <3 1 =\ A Y I 1 = Yo [
ST sazmuNaulanuamnsodemsmu nelaitluedsd 1d5umsvennaliuazgn
o Y @ o ?x}/ I ~ o Aa =
Fnyuliainsianululsainernna vennnuumsiuneeuivuazanumagileluersw

o Y A =K & A A 9 a va Y A
ATUDYINNIUUINATY ﬁ]QL‘]JL!Lliﬂj],\iblﬁ]‘1/]ﬂLﬁ’t’)ﬂlsllTllT]J;]”]JG]WUTTIﬁnJGlUIiQWEJTUTaLLﬁS

A oa v g Y YAy Yo a A Vg
‘]J{]‘]J@N"IM@TJEJ?ITJHJ@N‘I% LL?JTJ”ITIEJ"lﬂVIllﬂi‘]ﬁ]"Iﬂ’O"IGUWBHﬁ]ﬁJ"lﬂﬂ'J"lﬂ@]"lll

14 Q/ [y A 1 Glsl @

9
4.3 AMUNNYE NHYENATY %uaﬂmﬂmﬂmmimmazﬁﬁm 2 911

'
(% [

9 a v A ) I a1 o A 9 a v 9 14
1an ﬂ1if]‘ﬁ1J1EJﬂ’J11IENllﬁ’Juﬁ1ﬂi‘gﬂlﬂuﬁ]ﬂ!’c’fiJ’]JG]ﬁHJ’]JNﬂW]l,l,iQ\i1u"1113JGIﬂ{5]]II,3JL6UWGI,ﬂhlﬂ
' Y a Y 1Y @ i Y o ' gay o [ 1o o Y
AMUABDIDTUIY V18I Wi@l]ﬂﬂﬂﬂﬁ’)ﬁ)ﬂ?ﬁslﬂ%ﬂlﬂu amhnmammmﬂawum "lmnﬂumm
= d' g‘/ 1 9 aaly Y d' A d'
IATNYASIDYUN Lu’ﬁN%1ﬂ‘VI\WhEIWEﬂ“]ﬂm!ﬁ$l,l,i\iﬂuemll‘]ﬂﬁllulﬂ m@ﬂiziﬂﬂ‘ﬂmjlﬂﬂ‘ﬁiﬂiﬂﬂ1ﬂﬂ
Y g ' @ J 1
%$W1J1Jﬁ$18ﬂﬁl1’]‘]uﬂﬁlu1ﬂ Glu‘UNﬂNLLiN1u%$U@ﬂla1®1ﬂ1§'ﬂﬂﬁ1uﬁﬂ’nﬂﬂ U TINITOUDN

] [ A A 1 @ Y ] Y I o w
LﬁWVlﬂ LLﬁm%@iﬁJﬁ%Tﬂﬂ L‘I)"EJiJ’EJ1ﬂ15‘1JfJﬂ@lﬂﬂ‘UWEﬂUTﬂulﬂ’f)ﬁl%‘lﬁﬂﬂﬂﬁﬂx‘ll!ﬁ&ﬂﬂﬁﬂﬂﬂ



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 96

Z 1 Aa % o o q ¥ o way ¥ 1y
u’ﬁ]ﬂﬂWﬂuuaHJ“VIiJ1J5$ﬁ“]Jﬂﬁﬂ!ﬂ'l3“I/INTLJll'l1!11!“I/Iﬂ‘l”i?ﬂuﬁﬂclfﬂﬂix’mulﬂlf)ﬂjﬂﬂllllﬁ@\ﬁﬂ

a3 1 fl I
Tweruratludhenuneu ausanmeimsnmervesld

astuazenisewma

d' Y Aa U WA o (Y Y a
1) 3“IJ!!‘UUﬂ1ﬁﬁf’)i"n’iﬂ1ﬂ‘l‘iﬂ‘iﬂ1ﬂ‘l~!§ﬂ°ﬁﬂﬂ’i$]ﬂﬁ1ﬁ’iﬂ!!ﬁﬁ»ﬂ‘l«!ﬂl]u‘lﬂﬂ
= 1 A A 9 a o A A
NAMIANEINUN JUuvumsdemsnlslugansnissnilseian 2 jluvy Ae
d’ 1 1 d‘ [N 1 1 d' 1 1 9 A:;
ﬂTiﬁ’f)ﬁ"liWTL!anJLLagﬂ?iﬁ"ﬂﬁ'?i"lEJNTLlaHJ 11!ﬁ’J‘Llﬂ'liﬁ’f)ﬁTiLL‘U‘UWTLmHJW‘UulﬂiJ'IﬂVIﬁ:ﬂ
d‘ 1 d‘ v 9 a 9 d' 1 =
L‘Ll@\1%1ﬂWfJ”I‘U"IﬁUlMﬁ?lﬂiﬂﬁﬂﬁ?iﬂﬂllix‘]ﬂlﬂﬂﬂ‘lﬂ@ﬂﬂiﬂEJ@]'N mmﬁ]mwmmamu“lwmuu

9 Y = A A Y o = < 9 A =2 A o 3 9
AITNIATUNTHUNUININUY u@ﬂﬁ]']ﬂuuﬂx‘]uhlilﬂ'ﬂilﬂuﬂluﬂluﬂ'luﬂ'lﬁﬁ'ﬂﬁ']i fl]\ﬂJﬂ'J']iJﬂ'llﬂuﬁ'ﬂﬁ

v
o A g

a e 1 1 9 A g Ea o A
lla'111111‘1J3$%'l‘l’lﬁ!ﬂ"lfﬂﬂi%ﬁﬁ‘lﬂﬂﬂ?ﬂﬂﬂﬂ‘llﬂﬂuaLWﬂlﬂuﬂigiﬂ%u@]ﬂﬂﬁiﬂHT TaeNa1uveang
Y 9 Ao 9 A ¥ v Y a 3 1A
Tsanenuiatua ol ﬂ‘]elgﬂ’l”lllg11!ﬂ”|i?fi’)?f”lillﬁ$ﬂ’l”lﬂ§LﬂfJ’Jﬂ‘UﬂﬁﬂlﬁiJiﬂﬁ?jﬂJﬂTWL‘ﬂuﬂﬂNﬂ
d’ Yo = a oA [ 1 d’ o ] aa
mﬂmw"lﬂmmiammazmanauﬂg‘umm“lmmuﬂmmﬂ@umzﬂizm@giuﬂauﬂ

Y

" oy A a @ o A o gy A vd A
LINTUANAIIU @ﬂVNﬂ')fJ‘IJﬁ3ﬁ‘Uﬂ']ﬁmﬂ”ITVl'l\ﬂu‘VlVl'lslﬁﬁ'lllﬁ'lll'lﬁﬂﬁ@ﬁﬁlﬁnlﬂlﬂui’)ﬂ'l\iﬂlmg

v '
Y a

o Y A a A 9 AA 1 ] Y] [ =
‘VnslfﬁﬂTiﬁ@ﬁTﬁuulﬂﬂﬂﬁgﬁﬂ‘ﬁﬂTWqﬂ GLHﬂﬁm‘VIﬁ”IiJVbJ@Q u %qﬂ‘ﬂ)’ﬂ‘ﬂi%')@]WfJTU”lﬁ%gllﬂ”li
A o [ ~ [ (B PR a 9 a A 9
’ﬁ@fff'ﬁﬂ'LIa'lll‘I/]Ulllcl%ﬁ'lﬂ"ll’f]\ﬁ/l'lﬂii\?WEﬂU1ﬁ %Qlﬂuﬂu@@@'lll"ll@\‘llliﬂﬁTl!"ll'liJ“]ﬂGl‘ﬁi@Iiljiﬂi’f]
[ a d' d’ 9/?;’/ a o g’/ dy 9y d‘
'fl"]J'LI‘fiﬂ1‘51/]W@ﬁ]$ﬁ'liﬂ§ﬂﬁ@ﬁ'liﬂ'l‘l&l'lulﬂﬂulﬂuu ﬂTi'JFﬂ‘(’Jﬂ‘i\?UW'LIﬂ')'liJﬁiJlWﬁ')ﬁl,Uﬂ1iﬁf]ﬁ15
oAy v A 1 ' 9 9 aq ¥
inﬂﬁHJ‘I/]U]JJU],@Lﬂua’llIGU’ENTiQWEﬂU1a Lu’f]\‘ﬁ]'lﬂhlﬂﬁ'liﬂiflﬂ181/]’!5]@GUEJN”E1Flﬂﬂl;l;i\i\ﬂlﬁl'liﬂﬂﬁcl‘ﬁ

) PR ) A ] 1 ) ag ¥ ¥
W‘(’J’lﬂ’lﬁl"ll’lclﬁlul@ﬂ\?ﬂﬂ@@l’lﬂﬂ@@ﬂﬂ’li Wi’f]ﬂ’lflﬂf]ﬂﬂl@y}aﬂ’lﬂ“l/‘lﬂ'lﬂ1at:jflliﬂﬁ’lu%’liﬁ]ﬂ@iﬂ!ﬂl’liﬂ

2

Y= 9 Y1 [ A [ o wal) ¥ a
Vl,@ ﬁ]\?ﬁ’f]\‘]i’é]i'ﬁﬁ'lll%'lﬂii\?“l/‘lﬂ'lﬂ'lﬁﬂﬁ°1J1I'I‘V]%q@“]fﬂﬂiz’Nﬁ]Q%g’c’f'liJ'liﬂG]fﬂ’]Ji%'Jﬁllﬂ@nllﬂﬂﬁ

' = v =~ A T ' ddy o & 9 = A o
msummfmﬂﬁmmmammuu"luwmam Gluﬂiﬂ!uWElT]J16%H’]J‘HG]EN?Jﬂﬁ’c’f@ﬁﬁiﬂﬂﬁidﬂﬂ

1 9Ya ]

] aa Yy = ~ ' A o 9y
LL’;‘NTLA"IH&J%’WH/]U]JJ?JNﬂ@mum“}nﬂclwuau”mmzUliJiJiﬂi‘VlﬁWﬁﬂ‘B’JEJﬁEJﬁﬁﬂUWEme"lﬂ

U

Y Y o A g Y ~ = Y 1 13 ] A 9
WEITUKWI?NGI,GD'ﬂﬂ‘H%ﬂWi’c’f’E]ffﬂi‘1/N1u91u31ﬁ1ﬂlﬂﬂliﬂu§%1ﬂﬁ1h Lmﬂklllﬁ11l1§'ﬂﬁﬁ)ﬁ1iulﬂ
F

@ wa A v o & Y = Y 9 a
@]a@@ﬂ’li“ﬁﬂﬂi%ﬂﬁ 2NN %’llﬂuﬁﬂﬂﬂﬂ’lﬂ’lﬂ’lﬂ’lﬂﬂi%ﬂ’f]‘ﬂﬂ’li“])’ﬂﬂ’lll UINULINTUUVTUBIA

19 < 9Y 1T @ A @ o 99y @ 2 @ A A
lllll"]Jﬂﬁ]ﬂ@]@ﬂi@ﬁ]‘L!ﬂ’J”Ia"IﬂJﬁ]Zﬂa‘]JiJ”ITﬁ]WBﬂ‘]Jiz’J@] 114Ejll”Ii‘]J‘]Jiﬂ"liﬂuﬂﬂllﬂiflﬁ"liﬂiﬂﬁ’ﬂﬁ"li

Q

o P 0 o on 1
L"U”Iclﬁ]ﬂ"ﬂsl”IllVIEJllﬂiJ"IQ?J"ITI"Iﬂ”IS‘ﬁ)’ﬂﬂig’mﬂ@u



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTI TN O Ao TUaTMINAUI) / 97

2) mslaussausmsdemssznnyinusssnvesnaalugadnlsy 3a

v d v

1 < o o
i]"lﬂwaﬂ15ﬁﬂy1 NUIN WEJ"I‘LI1alwuﬂ31llﬁ"lﬂillu€|]@\1ﬂ3"m§1u1qﬂﬂ"I‘L!TNﬂTL!
o Y Y & Y v o A A Y a
AMNUDITULASATUNTIYA ﬂ]WNgVI]llﬂllagﬂJE)HEIQWH’NM‘Ll‘ﬁiiiJVlll"UE]\‘]‘WEﬂTJTEILl‘L! NN

¥ v
A A

@ o 3 {
Uszaumsalmsnau mynageaeuounilulsameuiasazasivunlugury tusegalong
1 A a Y @ 9 a 1R 9 < 9w 13
ABNIADAITHALNITUITNTFUAININAVLTINUNINNA uadudaziiuanudAgyuani

Y A a a 1 ~ 9 P 1 o vy
ANUIINBIHIAY tazuaazaulnugrazlszaumsanuana iy Tagmnizanuiaiu

o o o g U LY IR== =3 9
Jausssy lumsdnilsziauaazaselasaanlnguarmunimeinsaweinsaulsdidmy

< 1 A a Ay Y o o A A A waa

uazomsdviheian WededldiwuziiGesgumwnen sl ianasauuuInims

v 3 d’

=~ Ax ay Yo = A a 9 9 a va o
quﬂ’lWﬂ@ 1|Vl@ﬂmQmmL%auimmﬂ’m‘umum@ua’mlu‘ﬁ:i:m AITULIYD m‘sﬂg‘ummiu

U

o Y o v 9 A

o Y o ) a & v Y a o 9 A
AIAULAZVDIINAVDILIINTUUTIUYIN mﬂmﬁnﬂﬂmm’mmmfJﬂWUimiﬂuuiNmﬂJm%m

[
a

=1 @ 3 o Y < o W 13 " Y o =
ny ‘iai‘mﬁmigﬂumu’mum Lm%muﬂ’Jm’mﬂtyGUmﬂmumﬁlu]lﬂmzwuﬂmﬂ’gm

1
I 9 9}%‘/ ] Aa o A [ Y o g’/ o 9 A g’/
WLﬂuﬁfJﬂ%ﬂﬂﬁuﬂﬂﬂNﬁ]iﬂm Mﬂaqﬂﬂqjaﬂqiﬁuﬂuqﬁﬂﬂiﬁ ANUUNDHEATUNITADAITUU
A
3

?
= P} o Aq Y1 < o v o A P A ' ' 9 A
duaenlgmmnzanlysues Wumdnnie s lunsaearsediediss lssumsaunuiag
o W A 9 [ J A 3’/ dy A <3 1 1 A Y a g’/ =
mannnasa lelszaoudunimeld Ratiiiosnamunlusgrnan liusmsiuaziian

] o Y Aa 19
agiszTnvyliuImsoguad

3) msl¥aussaugmsaomssznnyinusssnvesawlugadnisz Ia

Y [
VINHAMIANYT WU ANTTOUZANNIAIUNIBIVEIE T UADIA WD TOAT

’ v 2 v A o o JdA o o o & 1
M1 Ine n1Indt wazawweny Ia venaniinuiizesmanindiny suluaonis

Y
IS msgunmlulsanerviavesamtiumnasnmsduna msgeunin msousulianug
[ 4 o A & o W o a3 1 = 9
VMUY tazlszdunisain1siay mmuanudinguazanusuiluaenisous
[ a1 o o o I o d' Y a
My Ine usegealavesawdiarmdinglumswanauediinnys lunmsaeas1dusms
Y I 1 =3 =1 a a a A o 1

gumldaiuedrstuazlidsz@niamnannude lunshaussnigneuianaz sy

9 a
VNI

v
UDLAUDUUHY
v [ v v Y Y A v a
sumaummzmmuﬁmamuﬁ%mmmaaammmm
v v aow A ' Yy A v
1) °’|]”Iﬂsll’f)ﬂuWTJiuﬂ”li’JﬁlﬂﬂiﬂuW']J’J”l amsauzﬂmmﬂyﬂmsmmﬂ%mmmm

X Y Y
wernadieglureiine awisadodns ldiest)sz Teadua wiomdres My msaunun



< A 4
UHUA NHIADU uwagﬂuuuﬁuyimmyﬂﬂﬂ/ 98

Y
(% [ Y [ J

A Y Yy < A a A oy o 9 o 1 <
Lweﬁlﬁ"lﬂmmgammmmhﬂwazmawmcw%umﬁmmﬁﬂmmﬂumﬂ ANUUNITIATIATY

(] Y 2 [ a o o o Y] &1 A
“I)"JEJLHJ'Qﬂ'l‘]elﬂ‘l’iLWEJ\‘leJﬁluLma3ﬂqﬂﬂﬁﬂ'lﬁ‘t’Nﬂ\‘]ﬂHﬂuﬁWWﬁUIﬁﬂWﬂ'l‘U'lﬁWﬂﬂﬁﬂH'l

I 1 o Yo a I 1 = A A A
2) ﬂ1ﬁlﬂ1§Wﬂ']'llltﬂuﬁ'.]u@]fl€|]'ENF;IJ?TJ'LIﬁﬂ15Lﬂuﬁ?uﬂuﬂﬂl@ﬂﬂ’liﬁ@ﬁ1ﬁ1ﬂn
Vv Y Y
UszantnmluusunuesIsanerunanieaauuIMInUguAIN MsAnEIATILNUINDNATS

=

] ' A A 3 9 1 o Yo a 1 ay A o
fnﬁﬁ@‘ﬂfﬂuWTL!a1”11!15@\1WlﬂumagaﬁﬁuﬁﬁﬂlﬂﬁﬂﬁUUiﬂ'lillﬁ\1\311&%1\1%’1@]@3&?[8\1‘“@\3

=2 [

a o Y] a 4 a I [ X { o Y] a
vwdu ) g5 uusnsoug awnseldgu Wudruniiadim1ddSuuinsiandada

QU

o a a. [

ko o ~ o wng Y . o o =2 =
wuarstadaiunlugagniszialvuanudiual Tagmiadeaansaruyanasiiuuun
Y
Ufiaenatazanuarmaiausssuldunniu
3) T5awen1ansinmsdalnouIUAIHINNYNOY INOMTUTMIFUMNE IS
Aa Y 9 = @ A o
Yna1nsved Isaneruianuanuauls Imuanuguazianuiuleamusadoasnuusaau
P ay vy 2 a Y] ¥ A Y a v Y '
u3a 18 uenantiarsimsldanufie Iimaanud lameiausssuuessimiyven
9 anAaAa 3 1A A 9 v Y = adaa 2’, Y
TuauIn¥Iannuiluegninedteanudaiuguan  TagAny191nIDFIANIINAUN LAY
Uaren1avoausanudnyma
o A a Y 9 a Y o
4) weransuuzihauesrseyane Walemaliussaudwnalagnoiu
Y o A o a oA A 9 [ 9 [ 9 a
wazIsfsnunernumsquagummiazmsUiiaau moed WaNHUEMA LIS WA

i Y
Hanw nalaazdalalums lddeyamuuiniu

Y o (% =® :.’I \
ﬂlﬂ!ﬁuﬂ!!u%ﬁ1?ﬁﬂﬂ’l‘iﬂﬂ‘l&ﬂﬂiﬂﬂ@nl‘l]

Y a

MIMIANEIEANTTOUEMITOATTEHINTAUTTINURIH IR LS mIgunmlumpun
A ~ Y a o ) a [P=W] o A 3 XK Ao &
LﬂWTgﬂN@uﬂ°VIGL‘H‘USﬂTiﬂ‘]JL!iQQTHGIJ”INGBW]LLEWthllﬁ”lll‘ﬂiS%”I LW@LﬁuﬂﬁﬁNﬁﬁﬂu$ﬂﬂ1lﬂu
Y 1 A Y 9 = o & ¥
uazmmﬂﬂigmmmeeumamwuﬂ L'W@GLWHlﬂftlﬂ\iﬂfl"lllﬁ"lll”liﬂLLﬁSﬂ’J"IﬂJﬁ]"IL‘]J‘L!ﬂTHﬂ"Ii

A = o : v A v A A X
ﬁ’e)mimzuﬂﬂqmmﬂﬂmwmwa”mwa181umumiﬁ®msmmwu



VUNAINGINY NH1ING1BOUTAD ARLY. (MYLALIMUTI TN O oA ITUATMIHAUI) / 99

INTERCULTURAL COMMUNICATION COMPETENCE FOR HEALTH CARE
SERVICES IN MIGRANT WORKERS

NARUMON WONGDUAN 5336100 LCCD/M

M.A. (LANGUAGES AND CULTURES FOR COMMUNICATION AND DEVELOPMENT)

THESIS ADVISORY COMMITTEE : KWANCHIT SASIWONGSAROJ, Ph.D,
SIRINTORN BHIBULBHANUVAT, Ph.D, NUNTIYA DOUNGPHUMMES, Ph.D.

EXTENDED SUMMARY

Rationale and Background

In each year, Thailand records higher number of migrant workers to the
country. Most migrant workers are unskilled labors from Myanmar, Laos and
Cambodia. These workers take an important role in moving the national economy, and
stimulating the economic growth and development the country of destination and the
country of origin of these migrant workers. The International Labor Organization
(ILO) estimates that Thailand’s economy tends to continue employing these alien
labors (Philip Martin, 2007). It is undeniable that these migrant workers deem the
backbone of Thailand’s export system (Suchada Thaveesith and Umaporn Patravanich,
2011).

Most of these migrant workers have worked in the production sector
encountering the labor shortage because Thai workers deny this kind of work. The
replacement of migrant workers to Thai ones benefits the national economy because it
helps stir the growth rate of labor. Positively, these migrant workers add and replace
Thai workers completely. Although the employment of migrant workers may give the
positive results to economy, it inevitably takes several negative impacts to Thailand.
From the increasing number of migrant workers, all related sectors providing health

services, either government or private sector, have gathered some management
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suggestions for fairness in accessing to health care services, and disease control and
prevention, which will lead to an appropriate improvement and solutions to correspond
to the present and future increase of migrant workers (Health Insurance System
Research Office, 2012). In addition, Passorn Limanon and Narissara Puengposop
(2010) mentioned about the consequent problems that a large number of migrant
workers had some difficulties in receiving health care services, accessing to
information, and participating in health care and prevention.

The migrant workers’ limitations and problems of accessing to health care
services come from several reasons, e.g. status of unlawful labor, poverty, low income
and saving living, and inability in Thai communications, so they dared not to exercise
their rights in health care services. There are also other problems caused by employers
or enterprise owners, and government policies. Although the migrant workers are
important for the national economy, they are neglected for their access to rights,
especially health service right in medical treatment (Krittaya Achavanijkul, 2002;
Passorn Limanon and Narissara Puengposop, 2010). It is apparent that, apart from the
legal right, an obstacle blocking them to access to health care services is language.
These migrant workers are unable to communicate in Thai, so they dare not to receive
such service. According to the research conducted by Susanha Yimyam (2012), Tai
Yai women felt embarrassed to tell their illness or communicate with health personnel.
Migrant workers unable to talk or read Thai felt worried about communicating with
service personnel, so they were unable to access to any health information. Health
problem solving for these migrant workers is an important public health affair. If they
obtain the good care, they will have the good attitude toward Thailand. Then, they will
contribute to their organization. Although they work in the production part or they are
labors, they are so important for driving their organizations and Thailand’s economy.

Communication must involve understanding. Communication is a basic
factor of relationship and good understanding between doctor and patient, as well as
understanding language and behavior with each other in order to attain the same
objective. The medical treatment is to cure people, not disease, that is, the treatment
should not focus on the patient’s sickness only, other physical and social environment,
sentiment and mental state, and sickness should be concerned as well. Passorn

Limanon and Narissara Puengposop (2010) also said that, in providing health care
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services to migrant people who did not understand the hospital service should not only
involve the medical examination and diagnosis, but also the physical, psychological,
social, cultural and traditional care relating to health care by explaining about disease
conditions, the different public health perception between migrant workers and health
personnel, and incorrect communication.

Communication is important, and the cultural differences should be
recognized and comprehended. According to a study by Kwancheewan Buadaeng et
al. (2006) on health communications in Tai Yai workers by examining the approaches
and process of information transfer and sharing by using mass media, which included
radio, printing media, and human media who were health communicators working for
public health, and other volunteer health communicators not working for public health
so that those workers got knowledge and understanding, and changed their general
behaviors. For this research, the objective was to study the pattern and competence of
intercultural communication, which consisted of knowledge, skills, and motivation of
health care service providers providing health care services to migrant workers;
namely, nurse and interpreter. Which factors should be involved in the intercultural
communication for health care services for nurses and interpreters under a concept of
“intercultural communication competence” This research would allow the health
service providers to have the good understanding and achieve the communication
efficiency and health care services for migrant workers who are likely to be increasing

in the future.

Research Questions

1) What are communication patterns for migrant workers at the history
taking point?

2) How about the intercultural communication competence for nurses and

interpreters at the history taking point?
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Research objectives

1) To study the communication patterns used for migrant workers at the
history taking point.

2) To study the intercultural communication competence of nurses as
message senders at the history taking point.

3) To study the intercultural communication competence of nurses as

intermediate at the history taking point.

Scope of Research

1) Scope of population

This research included a group of health care service providers at the
history taking point, which involved nurses and interpreters who worked together in
providing health care services to the migrant workers at the Alien Worker Clinic. In
the communication process, the nurses took a role of message sender and/or the

interpreters were the communication intermediates.

2) Scope of content
This research relied on the concept of intercultural communication
competence in order to study the individual competence of nurses and interpreters in
providing health care services at the history taking point.
Intercultural communication competence consists of knowledge, motivation, and
interaction skills with other persons from different cultures (Imahori & Lanigan, 1989;
Spitzberg, 1997 & Wiseman, 2001).

Expected Benefits

To be aware of communication patterns necessary for communicating and
questioning about migrant workers’ information, intercultural communication
competence necessary for communication efficiency to be further used to improve the

interaction competence or to provide health care services to migrant workers. It was
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expected that this research would give a guideline for improving the services provided
to migrant workers in respect with service policy and service provision in other related

hospitals and organizations.

Methodology

1) Research approach

This research was the qualitative research. The data collection was based
on non-participant observation approach during history taking at the Alien Worker
Clinic. The communication patterns and intercultural communication competence of
nurses and interpreters would be observed. The in-depth interview was also used to

explain the origin of communication competence for nurses and interpreters.

2) Research area
The history taking point at the Alien Worker Clinic in a government
hospital located in the central region, where health care services were provided for

migrant workers, was selected.

3) Research target group
The target group of this research included the service providers working together to
provide health care services to migrant workers at the history taking point. These service

providers included 4 nurses and 2 interpreters working at the Alien Worker Clinic.

4) Data analysis

The content analysis involved the health care services from the first stage of history
taking, on-process history taking, and migrant workers’ answering from history taking. The data
was classified by types of data based on the conceptual framework on intercultural
communication competence of nurses as message senders to migrant workers, on roles, duties
and intercultural communication competence of interpreters as intermediates of communicating
between nurses and migrant workers for health care services at the history taking point. The
research results were also analyzed to create and improve the service providers in order to get

good health care services for migrant workers.
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Results
1) Intercultural communication service provided in the Hospital

1.1 Communications in passive services in the hospital —
Everyday, many migrant workers staying in the province and neighboring areas
received the health care services at the hospital. To provide the sufficient and universal
services for these migrant workers, the hospital prepared 4 service points to
particularly correspond to the cultural diversity for these migrant workers; namely, 1)
Alien Worker Clinic; 2) service and public relation point or service counter; 3) health
check and registration service point; and 4) prenatal care clinic. The passive service of
this hospital was its administration of cultural differences to correspond many migrant
workers in that area. The hospital considered the problems and hindrance in providing
health care services to migrant workers, which had to be reduced so that the migrant
workers could access to health care services universally and efficiently.

1.2 Communications in active services — The hospital
provided active services in the communities where the migrant workers have been
living. Apart from communications in passive services provided to these migrant
workers in the hospital, there were also communications in active services so that the
medical personnel approached the migrant workers in their communities. The active
services included the control, care, prevention, monitoring and treatment, arrangement
of basic public health activities, field survey to provide good health services to migrant
workers there, and empirical observation of their living condition in order to
understand their real problems.

1.3 Media used in providing services to migrant workers

1.3.1 Printing media and guide sign — The hospital
prepared some printing media for migrant workers, which covered the campaign board
regarding hygiene and hand washing methods, and the posters regarding certain
diseases and symptoms, care practice, and advice on using the restroom. Various signs
were shown in Thai and Myanmar languages. Guide signs were shown in Myanmar
language. The arrow signs were also fixed to guide the migrant workers to the
departments and service points in the hospital they used the services most. Except
large cutouts found in various areas in the Hospital, in the Alien Worker Clinic, some

small pieces of paper were cut in different shapes for simple understanding. These
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pieces of paper indicated the name and location of department where the migrant
workers would contact after receiving the medical examination from in the Alien
Worker Clinic. The department name and location were written in Thai and Myanmar,
which was attached with other documents used by the migrant workers so that they
could ask the hospital officials or others by showing these documents. The document
for drug use was written by the Pharmaceutical Group in both Thai and Myanmar
languages.

1.3.2 Human media — The hospital used the
interpreters as a communication channel of providing health care services to the
migrant workers. These interpreters were Myanmar labors working in Thailand, and
they were able to communicate in Thai, Myanmar or Mon. The interpreters have been
trained and learnt their job by practice. They would be assigned to stand by at the
passive service points in the Hospital as mentioned above in order to have the efficient

communication and health care services.

2) Intercultural communication patterns

2.1 Communication through interpreter This was the
communication between nurses and migrant workers through the interpreters of the
Hospital, who had some working experience in the health care services. The
interpreters have been trained and they got the knowledge transfer from the hospital
personnel. This case was frequently found in the history taking because the nurses
were unable to communicate every issue with these migrant workers directly, so the
interpreters had to stand by for this matter. Sometimes, the interpreter asked the
migrant worker about his/her background without waiting for the nurse’s questions. At
this phase, the nurse only had the role of receiving the message transferred by the
interpreter regarding illness of migrant workers. However, the nurse may help asking
some additional questions, and repeating the symptoms told by the interpreter before
ending the history taking to ensure the complete information. If the interpreter had to
perform other duty for a short time, the nurse would communicate with the migrant
worker directly, or other person accompanying with that migrant worker may help

communicate with him/her who was unable to communicate in Thai.
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2.2 Communication with no interpreter — This was the direct
communication between nurse and migrant worker. The communication with no
interpreter occurred in case that the interpreter was not present at that time, so the
nurse had to communicate with the migrant worker directly. This type of
communication hardly occurred. In asking some information, the nurse would observe
the migrant worker’s facial expression and gesture in order to assess his/her
understanding, and to adjust the communication methods to be suitable for individuals.
The nurse had a variety of communication methods, e.g. use of Myanmar and Thai
words, use of body language with Thai words, etc. If the migrant worker understood
nothing, the nurse would wait for the interpreter, and called next migrant worker who

could communicate with the nurse for history taking.

3) Intercultural communication competence for nurses at the history
taking point
3.1 Knowledge — Every nurse in charge of history taking had
the same knowledge and understanding about general information, language and
culture relating to health. The nurses had smattering, and hardly received any
information about Myanmar. The nurses have never sought for other additional
information by giving a reason that they had no time. Regarding language, the nurses
asked and learnt some vocabularies and sentences from the interpreters. They were
some vocabularies or sentences used most frequently. The vocabularies included 3
simple words used in history taking, e.g. “papilalae” (which sickness do you have?),
“bai pad umala” (do you want the medical certificate?), “taisao” (sit down and wait).
Health-related culture involved belief, path of actions, and tradition of migrant
workers, which affected their health. The nurses with experience in visiting the
communities of migrant workers would be aware of and understand health of these
migrant workers, so the nurses had knowledge about behaviors, living, practice
affecting health, and tendency of illness in these migrant workers, so these nurses
knew the origin of health problems in the migrant workers.
3.2 Motivation — The nurses’ interest in working for this
section came from 4 factors: 1) they were persuaded by their friends who have been

working here; 2) they got the information from the hospital personnel working in the
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Social Medicine Working Group that was the original affiliated agency of the Alien
Worker Clinic; 3) they used to have the field survey, and have experience in working
with the migrant workers in the communities; and 4) they got the additional income.
The nurses performed this duty because of these factors and their personal interest.
Every nurse had the good working motivation. Before working at the Alien Worker
Clinic, every nurse had no concern about communicating with the migrant workers in
different language and culture because they knew that the interpreters were available.
In addition, every nurse in the Hospital had got some experience in working with the
migrant workers.

3.3 Skills — During history taking, the nurses not only used the
communication skills or verbal language skills for listening and speaking, they also
used the non-verbal skills or gesture to communicate with the migrant workers who
could not communicate in Thai so that these migrant workers would understand what
the nurses wanted to communicate and the migrant workers could answer back.
Although the migrant workers had the different knowledge and language, the
communication skills used by nurses may be divided into the verbal language and non-
verbal language such as name calling, greeting, communication speed. The nurses had
to achieve more intercultural communication competence than the communication
through interpreter. Some nurses may be able to communicate in Myanmar/ Mon
language, but it was not used for the entire history taking. In communicating, every
nurse recognized the individuals’ cultural difference and competence, so they paid
respect and felt sympathy with the migrant workers; this could be observed from the

language, words and process adjustment, and speed in history taking appropriately.

4) Intercultural communication competence for interpreters
4.1 Knowledge — The interpreters had to know at least 2
languages, Thai and Myanmar. Most interpreters working in the Hospital were
Myanmar, so they were able to communicate about the direction there, communicate
and take the migrant workers to any department without indicating the location or
asking the nurse for the department name in Thai. Regarding the cultural knowledge,
Myanmar is the hometown of every interpreter, so they understood Myanmar culture,

belief, and tradition regarding manners and social behaviors. The interpreters had the
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cultural knowledge about race, so they were able to differentiate the races. If the
interpreters felt unsure of race, the migrant workers would be questioned about their
nationality so that the interpreters could use the relevant language for each race.
Regarding the interpreters’ knowledge on health and services, they have learnt by
experience in working in the Hospital. They received health knowledge from the
training courses. In addition, the interpreters were able to use some medical tools, but
they were not permitted to measure the blood pressure by themselves. They just used
the thermometer to measure the fever, and informed the nurse of the result. The
interpreters could give advice or information to the migrant workers receiving the
medical services without asking for permission from the nurses. The interpreters could
give the answers to the migrant workers or their relatives precisely and actively, which
depends on enthusiasm of each interpreter.

4.2 Motivation — The interpreters worked for this section
because they were inspired to help their compatriots and persons receiving the medical
services in the Hospital because their friends, close persons or family members who
used the hospital services felt comfortable and uncomfortable in receiving the medical
services. The interpreters considered that they could communicate in Thai, and they
were persuaded to apply for a job of interpreter at the Hospital. In addition, acceptance
and pride in the career of interpreter were the good motivation to work as interpreter in
the Hospital, and these interpreters had the work determination although the income
from other careers may be higher.

4.3 Skills — Apart from speaking and listening skills for both
languages used by the interpreters, the explanation skills were important qualifications
of interpreters. The migrant workers may not understand some words, so the
interpreters had to explain, clarity, and raise some examples. The interpreters would
memorize and interpret promptly without jotting any details because the nurses and
migrant workers did not talk so long sentences, or it was hardly to find long sentences.
Sometimes, the migrant workers would describe their illness so long, but the
interpreters could narrate, connect the sentences, and tell all to the nurses consistently.
Moreover, the interpreters with long working experience could inquire the migrant

workers’ background without waiting for the nurses to start the questions.
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Conclusion and Discussion

1) Communication patterns used at the history taking point for
migrant workers

From this research, there were 2 communication patterns used at the
history taking point, that is, the communication through interpreter, and the
communication with no interpreter. The communication through interpreter has been
most found because the nurses could not communicate with the migrant workers
directly as most nurses had low language ability, and they had no confidence in
communication. As a result, it was necessary to have the interpreters at the history
taking points for information transfer, which would benefit the medical treatment. The
Hospital’s interpreters had the good communication skills and knowledge about health
care services because they have been trained and working at different departments
before working regularly at the Alien Worker Clinic. In addition, due to working
experience, the interpreters were able to communicate skillfully, and to make the
communication efficient. In case that the interpreters were not present at the history
taking point, the nurses would communicate with other interpreters who were not the
Hospital’s interpreters, but they came along with the migrant workers or they waited
for the medical service and they were capable of communicating in both languages.
This research found some communication failure from the interpreters who were not
the Hospital’s interpreters because they were unable to transfer the information from
the migrant workers to nurses as needed, or from nurses to the migrant workers. It was
necessary to wait until the Hospital’s interpreters came back to the history taking
point. This was the same to the communication with no interpreter. In this case, the
nurses had to communicate with the migrant workers directly. There were no
accompanying persons or anyone who helped communicate with the nurses. Thus, the
nurses had to use their communication skills learnt from the interpreters, but they were
unable to communicate for the whole history taking. The nurses had to use the body
language in asking the questions. If the migrant workers did not understand, the nurses
had to wait until the interpreters came back to the history taking point. The next
service receivers who could communicate in some Thai words would be called for

history taking first.
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2) Use of intercultural communication competence for nurses at the
history taking points

According to the research results, the nurses recognized the importance of
all facets of knowledge — including culture, language, and general knowledge. The
nurses’ cultural information came from their working experience, talks and inquiries in
the Hospital and community surveys. The nurses had the good motivation in
communicating and providing health care services to the migrant workers. In spite of
recognizing the importance of knowledge, they had little knowledge. The nurses had
the different knowledge and experience, especially cultural knowledge. In each history
taking, most nurses just asked for the significant illness and additional illness when
they had to give advice on health or practice for good health. These nurses did not
consider any connection regarding cultural information, belief, social manners, and
limitations of these migrant workers, as well as time limitation on providing the
service to many migrant workers waiting for the medical services. Although these
nurses realized the importance of language, they did not consider it seriously, and they
felt worried in talking. As a result, the nurses used certain words frequently for a
simple communication. The nurses also used certain vocabularies together with some

gesture because the nurses thought that the interpreters regularly performed the duty.

3) Use of intercultural communication competence for interpreters at
the history taking points

According to the research results, for the interpreters’ language
knowledge, they had to be able to communicate in Thai, Myanmar, and Mon. The
interpreters’ knowledge in some vocabularies necessary for providing health care
services in the Hospital, their knowledge also came from their observation, inquiries,
training, and working experience until they recognized the importance of learning Thai
language. The interpreters’ motivation was also important for self-development to
have the communication skills in providing health care services efficiently, and to link

between nurses and migrant workers.
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Recommendations

Suggestions for the organizations providing services to migrant
workers

1) From a finding of this research, the nurses’ language skills were limited.
They could communicate in short sentences or simple words. The conversation to
provide some detailed or complicated information about illness had to rely on the
interpreters. Therefore, providing the interpreters sufficiently at each service point was
still necessary for the studied Hospital.

2) Respect to the service receivers’ privacy is partly the efficient
communication in the hospital or health service center. In this research, in history
taking through the interpreter to get the migrant workers’ personal information, the
interpreters may speak so loudly that other service receivers heard the conversation,
which partly made the service receivers embarrassed. Therefore, the history taking
point should be set up in a private place by considering more the personal right as an
international practice and cultural difference.

3) The Hospital should provide the training courses for Myanmar/Mon
languages for health care services to the Hospital’s personnel who interested in so that
they have more knowledge and confidence in communicating with these migrant
workers. In addition, some knowledge about Myanmar/Mon cultures in relation to
health-related living should be given by studying the migrant workers’ way of life at
the origin and destination.

4) The nurses should tie the relationship with the migrant workers; for
example, self-introduction or talks, allowing the migrant workers to raise questions,

and giving advice on health care and practice.

Recommendations for further study

The intercultural communication competence for health service providers in other
specific departments, which provide the medical services to the migrant workers without
interpreter, should be studied in order to realize the necessary competence and problem solutions
of each department, to understand the communication competence and importance, which will

lead to various problem-solving in communication.
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