o a

UNAINGIY WHIINYIAINHAD FneTinus / 9

pwamuamstamsaugylumsiau nsaidne auz/eans luuninedsvessy
A MANAGEMENT APPROACH IN THE HAPPY WORKPLACE : A CASE STUDY OF

THEFACULTY / ORGANIZATION IN THE PUBLIC UNIVERSITIES
UA%a  AATNOI 5536464 SHPP/M

silu. (uTeueasrsuziazMIian1anIngg)

AMENITUMINUS N IINOTNUT: Nuans douds,D.P.A.303aA1 0N TuI,PhD.,

a

29BeENs aig3313911,PhD,,

UNAAYD
= a o d' [ o A R o
MIANEIITY 1599 LUINIMIIAMIANUgluNTHOu nsdfny auz/eans Tu
a 9 @ [ s A 4 o a o
UMINeaeuesy Jiagiszasamamefnmnnugylumsinuvesyaainsauzmaiansunng
winmenaeniaa  Dienlsoufeuanugulumsiinu Suunauiletednyuzduyana2iofng
[ { 1 o a o a ] a
ParwazgiassandinanonnugylumsiinuvedynaIninuzmainmMsLnmg un1Ineaeniaas)
4 [ o a 4 a [ a
oruetuzuuIMuMIsamangulumstinuvesyamnsaazmatamsunnd uiineaouiag
aov 1 o a J
HANSANE1ITe WU 1) AnwgulumsiiauaesynaInIaNzmMAlANISUNNG
a @ a [} @ A a I Y Ty a2 Y v =
umInedeuiaa agluszan huna1a Wenasanilusiedin wud Mugumng MureunaIsd
9 v A Y 1Y 1 [ Y :‘ a9y a a =S 9 1Y S 9
AMunsounidg Auldia eglussdau hunars vazauirled Audandgyaian audiaua A
a a9y =S U 1Y =\ = o o [ [
qUAMRUA Aunsud agluszay wn  2) fSsumevanugalumsiinu swunauilede
danvazdiuyana Jodod1uuma 019 sTAUMTANET @DIUMNAUTE $IUIUYAT dA¥AZIIU
AUMNMIINNU sTaznainulianuuanauiudwadennugulumsiinuvesynainsaa
a 4 a 1Y a i 1 o
MATAMIUWNG wrInedouiaa 3) Jyrwazglasiandiwaneanugulumsiinuvesynains
a o a [ a 1 o o 1] 1
AugMALANITUNNG umanedentiaa wu daymanudaudinieluesnns anuiusssude
a va o I 1 a wva
ANunaInMaeveIfU Ay msviaanundonlumsiinu WuglassademsiUfiaau 4)
[ o a 4 a [ a 1
HUINNMITAMIANNEYTUMIRNNUYIYAAINTAULNATIAN TUNNG WIINGIaeUTAaNYI T
v a 4 [ [ 4 [ o
msdananssuioas uaNunIudeIaIusITNeAns Imstanmsauanimnadenlumsiiu
' ' A A g o ' §
Trineg iszuumsdsziiundlusssuuazmsiamsmasuunuimnz au

[

Mg : MsTanmsanugy anugulumsiinu aans Aladediuyana

5]

150 #i




JuanIng1as umIngaguiag FNeTNUT / 9

A MANAGEMENT APPROACH IN THE HAPPY WORKPLACE : A CASE
STUDY OF THEFACULTY / ORGANIZATION IN THE PUBLIC UNIVERSITIES

NISACHON CHATTHONG 5536464 SHPP/M

M.P.A (PUBLIC POLICY AND PUBLIC MANAGEMENT)

THESIS ADVISORY COMMITTEE: GAMOLPORN SORNSRI, D.P.A.:
JITLADA AMMORNWATANA,Ph.D., WARUESPORN NUTRUJIROJ,Ph.D.,

ABSTRACT

The objectives of this research were 1)To study happiness in the work of the
Faculty of Medical Personnel.Mahidol University 2)to compare the happy workplace
classification of the personal factors 3)to study the problems and barriers affecting the
happy workplace of supporting staff in the Faculty of Medical Technology, Mahidol
University 4)to recommend a management approach in the happy workplace of supporting
staff in the Faculty of Medical Technology, Mahidol University.

The results showed that : 1)the happy workplaceof supporting staff in the
Faculty of Medical Technology, Mahidol University was evaluated at a moderate
level. When considering each side, happy body, happy relaxation, happy family, happy
brain were indicated to be at a moderate leveland happy heart, happy soul, happy
society, happy money, happy work-life were indicated to be at an abundant level. 2)
Comparing happy workplace classification of the personal factors, it was observed that
gender, age, education level, status, child, job, work status, period of time at work
were different affecting happy workplace of supporting staff in the Faculty of
Medical Technology, Mahidol University.3)problems and barriers affectthe happy
workplace of supporting staff in the Faculty of Medical Technology, Mahidol
University, problems and conflictsinside the organization, fairness of a variety of
practitioners, the lack of availability of work, a barrier to the practices of work.4)A
management approach in the happy workplaceof supporting staff in the Faculty of
Medical Technology, Mahidol University finds there are projects for building
therelationship with the corporate culture, managed environment to work for a living,
an assessment system that is fair and reasonable compensation management.
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