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ABSTRACT

The purpose of this research is to study the relationship between the efficiency of
communication and organization effectiveness. The main objective was to study the efficiency
of internal communication and the overall performance of the organization, and to examine the
relationship between the two variables. The Concept of 7 C’s to communication was used as
framework in the study which included credibility of sender and message, context, content,
clarity, capabiility of audience, channel, and continuity.

The notion of organization effectiveness was created as framework which
contained component; goal model, resource, responsibility throughput, cultural organization
respect , trust in organization’s communication, correctness and efficiency of data
/information , reward and career development, conflict solution organization. These qualities
were important for sender in order to ensure the efficiency of the communication. A
guantitative design was used in this research. The research instrument used to collect data was
a questionnaire. The target respondents were current government officers at Nonthaburi
Municipality. The sample size consisted of 345 persons drawn from 10 departments.
Descriptive analysis including frequency, percentage, mean and standard deviation, inferential
analysis including correlation analysis, independent t-test and one way ANOVA were used to
analyse the collected data.

The results revealed that the efficiency of communication was rated high
according to the 7C’s communication framework. Clarity, Content, and Capability of
Audience were the top three most important qualities in terms of mean scores. The
Effectiveness of organizational performance was also highly rated. Responsibility through
path, usage of resources, and organization respect are the most effective aspects in terms of
mean scores. T-Test and One-Way ANOVA revealed that most of the demographic factors
such as gender, age income, experiences, and positions also had a significant impact on some
aspects of the efficiency of communication and organization effectiveness performance in
terms of means scores. This indicates there were some statistical significant differences
between subgroups breakdown by demographic variables. Correlation analysis showed that
there were significant relationship between the efficiency of organizational communication
and the effectiveness of organizational performance. The relationship was found to have a
positive association and most of the aspects were statistically significant at 5% significance
level. These findings were in line with the hypotheses, and it was concluded that improvement
in organizational communication would increase the tendency to improved organizational
performance.
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