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A DEVELOPMENT OF QUALITY OF WORK LIFE INDICATORS OF POLICE
NON-COMMISSIONED OFFICER BUREAU IN PROVINCIAL POLICE REGION 5

POL.CAPT. CHAYAKORN MAMUNGPANITARN 5237794 SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE: CHET RATCHADAPUNNATHIKUL.,PhD.,
JAKKRAPONG WIWATWANIT.,Ph.D., TANUNSAK BAVORNNANTAKUL., Ph.D.

ABSTRACT

The objective of this study was to investigate the quality of work life
indicators of the police non-commissioned officer bureau in Provincial Police Region
5. The group sample was 153 people and the study was conducted over a period of 12
weeks. The study was set up and conducted at the officer bureau in provincial police
region 5. The tools used for data collection in the study were questionnaires. The
frequencies, percentages, of averages, and standard deviations were analyzed and
processed.

The results showed most of the respondents were male and had an age
over 50 years, with the rank of police senior sergeant major. The highest education
was bachelor’s degree with extra courses of at least three per person, and the period of
duty was more than 10 years. Moreover, the monthly wage was more than 22,000
baht.

The overall component indicator in work life was moderate with an
average score of 3.46. The combination of 3 indicators present the highest average
score of 3.63 for the work environment and the minimum average score of 3.31 for the
job description.

The rating work behavior overall was moderate with an average score of
3.09. The combination of 3 indicators present the highest average score of 3.56 for
dedication to the organization. The overall quality of work life in 8 indicators had an
average of 3.02, which was moderate, and the average of social integration social was
moderate with the highest average score of 3.3.

KEY WORDS: QUALITY OF WORK LIFE INDICATORS/POLICE NON-
COMMISSIONED/PROVINCIAL POLICE REGION5S
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- éﬂlnﬂé}’anﬂﬁmﬂmw (Physical surrounding)
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EXTENDED SUMMARY

1. Background and Significance of the Problem

Working is important to our life because it is a source of income which
enables us to buy foods, products or services necessary to our living. It also determines
each individual the roles and social standing. Presently, academician, leader of labor
union, administrator and government personnel are turning to pay attention to their
work life or work environment. This point of interest is commonly called work life
quality (Chutamas Kaewpichit, 2005: 1-3). As working becomes a part of life, if most
of our time is spent with what we desire, the life would be worthwhile and happy. On
the other hand, if most of our time is spent with boring, non-progressive, insecure and
time-consuming work to the extent that we have no time for the family, the life would
be stressed, worried and frustrated which effects to themselves and surrounding
people. While people spent most of their time working, living a quality life means
working a quality work which encourages one to have a better quality of life. The
quality of life and work life quality must be simultaneously developed (Thongsri
Kamphu Na Ayudhaya, 1997). The work life quality is preliminary based on good
conditions of living; that is to say, the components of work life quality’s indicators,

that promotes the working performance, and working recognition and satisfaction,
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have effects on working morale that creates working efficiency (Leela Sinakukroa,
1987) as the most significant issue.

The Royal Thai Police has realized and foreseen the importance of
developing its own police officers to have a better quality of life. This is evidenced by
the existed policy, the master plan, volume 5 (2007 — 2011) which has a guidance to
increase compensations and benefits by the rank and job description. The opportunity
to enhance skills in each field of study is extensively opened for them to learn from
both inside and outside the country. This will result in them working efficiently.

Office of the Provincial Police Bureau Region 5, working under the Royal
Thai Police, is obliged to support the subordinates to carry out their task completely.
The office is also assigned to give information, coordinate, analyze information, and
give suggestion to the subordinates in performing their duty, conducting a plan or
following the order, and implementing the plan or order in timely manner.
Additionally, the subordinates can follow the plan or order of their superior correctly
according to the objectives, or act on behalf of the superior so that the superior shall be
consistently and promptly reported to the situation or obstacles in performing the
duties assigned by the Royal Thai Police. Office of the Provincial Police Bureau
Region 5 is responsible for 8 upper Northern provinces and is authorized to jointly
work or give support to other related sections.

As mentioned above, the efficiency of performance of the police officer in
Office of the Provincial Police Bureau Region 5 is not only depended on law regarding
authority, but also satisfactory level which is the crucial part of the performance in a
whole because the police officer’s mission directly effects its people in every aspect.
Therefore, if the police officer satisfies with their work, their performance would be
admissible for people and affect the peace of people in an overall image. In pursuance
of the operation of police officers in Provincial Police Bureau Region 5, presently, it
found that except from the regular mission, there are other tasks which add more
burdens to them, and are required a direct interact. This results in personnel of some
department of Provincial Police Bureau Region 5 being over-assigned. Moreover the
regular task is quite repetitious which negatively affect the working efficiency of the
police officers in Provincial Police Bureau Region 5.
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However, according to the study and analysis of narcotics’ situation, many
departments admit that the problem is severe, complicated and undermine people,
social and the nation, especially, in this sub-region of Asia such as China, Burma,
Cambodia, Vietnam and Thailand. Whereas each country is facing different levels of
narcotics problem and it is their duty to fight against illegal narcotics production,
smuggling, transportation and its epidemic in this sub-region, they joined in and made
“Memorandum of Understanding regarding Narcotics Controls in the Sub-region”
with the purpose to reduce its demand and supply. Provincial Police Bureau Region 5
has determined the strategy focusing on the operational plan to prevent and suppress
narcotics integrated with new information technology and applied other knowledge in
their performance. This is considered as the main mission of Provincial Police Bureau
Region 5 as they have been efficiently developing and training its personnel with new
work-related knowledge. Thus, in order to achieve its goal, it is required the police
officer who is implanted with idea of being professional, having good morale, working
attitude and culture, and having desirable characteristics. The management in every
level should be developed to be up-to-date and international standard to support the
current demand. Besides, technology and scientific method should be applied for
investigation, arresting, suppression and crime.

These problems affect the work life quality of the non-commissioned
police officer in Office of the Provincial Police Bureau Region 5, cause worriedness in
working, and degrade the work life quality of the non-commissioned police officer to
be in unsatisfactory level. Nevertheless, there is no indicator of work life quality of the
non-commissioned police officer. Therefore, the researcher developed the indicators
of work life quality of the non-commissioned police officer in Office of the Provincial
Police Bureau Region 5 to determine the level of work life quality, and to find out
what factors affecting work life quality of the non-commissioned police officer in
Office of the Provincial Police Bureau Region 5.
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2. Objectives

1. To study the components of work life quality’s indicators of the non-
commissioned police officer (specifically studied on the non-commissioned police
officer in Office of the Provincial Police Bureau Region 5).

2. To study the work life quality’s indicators of the non-commissioned
police officer (specifically studied on the non-commissioned police officer in Office of

the Provincial Police Bureau Region 5).

3. Hypotheses

Due to the development of the work life quality’s indicators of the non-
commissioned police officer in Office of the Provincial Police Bureau Region 5, the
assessment form, that is conducted to measure the work life quality the non-
commissioned police officer, is a highly precise and confident, also pertains to high
discrimination index and accurate work life quality’s indicators of the non-

commissioned police officer according to the actual circumstance.

4. Methodology
4.1 Population and sample group

4.1.1. The population used in this research was the non-
commissioned police officer in Office of the Provincial Police Bureau Region 5,
subordinates, and their families, totaling 248 people.

4.1.2. The sample group was acquired by Stratified Random
Sampling conducted towards 248 people. The size of sample group is determined at
confidence 95% and errors up to 5%, gained the total 153 people. The sample group
153 people were divided into each one stratum according to their role and duty, and

then Stratified Random Sampling is applied within each stratum.
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4.2 Research instrument and formulating research instrument
4.2.1 Questionnaire on the work life quality’s indicators
1) Study on theories and researches on work life quality
2) Make a questionnaire by having the thesis advisor revised
the content validity
3) The questionnaire is tried out with 30 non-commissioned
police officers that are excluded from the sampling.

The questionnaire on work life quality’s indicators was consisted of 4 parts
as follows:

Part 1 — Personal data of the sampled non-commissioned police officers
such as gender, age, level of education, salary, rank, period of service and additional
training. The questionnaire is a check list with 7 items.

Part 2 - Questionnaire measuring on indicators of working components
divided into 3 indicators such as job description, autonomy and working environment.

Part 3 — Questionnaire measuring on indicators of working behaviors
divided into 3 indicators such as cooperation, dedication for the organization and
honesty to the organization.

Part 4 — Questionnaire measuring on indicators of work quality of the non-
commissioned police officers in Office of the Provincial Police Bureau Region 5,
which covers 8 work life components, totaling 40 indicators, by using the quality

measurement method of Walton as follows:

Sufficient and fair compensation 5 indicators
Safe and health-promoted work environment 5 indicators
Progress and job secureness 5 indicators

Opportunity in individual’s potential development 5 indicators

Social integration 5 indicators
Democracy in the organization 5 indicators
Balance in work and personal life 5 indicators
Work concerned public interest 5 indicators

There also applied 5 quality scales of Likert (Likert as referred in
Phuangrat Thaweerat, 1997: 107-108) by categorizing into 5 levels as follows:
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Level of Scale Positive Statement Negative Statement
Strongly agree 5 1
Moderately agree 4 2
Undecided 3 3
Disagree 2 4
Strongly disagree 1 5

4.3 Data collection

The researcher sent a letter issued by Graduate School to Deputy
Commander of Office of the Provincial Police Bureau Region 5 to ask for cooperation
from the sampled police officers in completing the questionnaire. The researcher

collected all 153 sets of the questionnaire.

4.4 Data analysis

This research is a quantitative research by using questionnaire in collecting
the data and personal data of the respondents. The data was then analyzed by
frequency and percentage. The indicators of workings, working behaviors and work
life quality applied the measurement criteria by using mean and standard deviation for
each indicator.

4.5 Statistical technique used in data analysis
1. Calculating the basic statistics such as percentage and mean of the
personal background factor.

2. Multiple regression analysis is used to test the hypotheses.

5. Results

1. For the personal data, it found that most of the respondents were male
whose ages were more than 50 years, having the rank as Police Senior Sergeant Major,
bachelor degree, having been in an active service for more than 10 years, havind been
receiving compensation more than 22,000 Baht each month, having undergone more

than 3 extra trainings.
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2. Indicators of working components in an overall image were in medium
level with mean 3.46. For the 3 components, it found that working environment had
the highest mean or 3.63 while the job description had the least mean or 3.31.

3. Indicators of working behaviors in an overall image were in medium
level with the mean 3.09. For the 3 components, it found that dedication to the
organization had the highest mean or 3.56.

4. The 8 indicators of work life quality in an overall image were in medium
level with the mean 3.02. For the 8 components, it found that the social integration

were in medium level and had the highest mean or 3.32.

6. Discussion

Each component of work and work life quality of the non-commissioned
police officers in Office of the Provincial Police Bureau Region 5 can be summarized
as follows:

Job description. According to the standard criteria, the result can be
explained that the following indicators were in much level: the nature of work must
rely on skills and well-rounded abilities; ability to fully apply knowledge; and the
precise job, while the systematic job that allows a certain practice for each doer was in
less level. This idea is corresponding with the idea of Huse and Cummings (Huse and
Cummings. 1985: 199-200) who categorized the work life quality into many types.
They stated that the worker has a chance to develop their own performance from the
types of work they do including the work that requires skills and different abilities, the
work that is challenging, the work that allows the worker to be self-assured, the work
that is admissibly important, and the work that the worker can acknowledge about its
result. In addition, Somyot Naweekan (1990: 222-223) mentioned about the job
description that the content of the job would take an important role in creating
satisfaction toward the job they do as much as the compensation they gain. The worker
who works a challenging job does not need the creative thinking skill. There were 2
aspects of job description that affects the satisfaction as follows: the meaning of work

and work control method. Generally, the moderate variable job can create the highest
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satisfactory level while the less variable job can make the worker boring. And the job
with too much variety can make the worker stressed. The job that is independent can
create the highest satisfactory level because the worker creates their own working
method. The feeling of being controlled by the superior may create dissatisfaction in
working because it reduces the level of human being when every worker’s action is
controlled and examined by the one who is in charge of the department.

Work autonomy. According to the standard criteria, the result can be
explained that the level of work’” successfulness mostly depends on the doer and it
must be the work whose scope is precisely determined as the work shall offer an
opportunity to create new idea. This contributes the freedom in making decision to
work at their best effort which is corresponding with the idea about work factors of
Bunjue Wongkasem (1990:29) who stated that work autonomy is necessary because it
does not only make the work flexible, but also allows the doers to come up with the
new creative idea within own scope of work. Furthermore, it makes the doers satisfied
and happy to work and use own idea to create the result which brings about progress
of the organization. Therefore, the researcher can explain the result of the study that
work autonomy affects the doer’s performance and activity by self-control; they can
learn, accept and seek responsibility by themselves, resulting in new creative idea and
work autonomy. It also facilitates the doer to accomplish their goal more potentially
and efficiently.

Working environment. According to the standard criteria, the result can
be explained that most people had an opinion that in the department has insufficient
working devices, equipment and facilities. The rules, regulations and working system
are old-fashioned so that it is inconvenient for working. The opinion in medium level
shall include the following: the department is inconvenient to procure, hire or disburse
the necessary equipment and create the working environment that encourages them to
work. Since the working environment is an important factor to employees in the
organization, and is directly involved with physical and social environment, it affects
the human’s behavior that they desire to work, or that they feel bored to work.
Likewise, the idea of Wichit Warutbangkoon (1978: 145) stated that good and
beautiful environment affects the mental of workers to have a good attitude towards

working. Therefore, the organization should ensure that the workplace is clean and
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beautiful as well as install all standard office devices according to the academic
principles. Moreover, the study on working environment helps us understand the
working environment of the department in each aspect which we can know weakness
of the organization that dissatisfies the workers. Similarly, the idea of Somyot
Naweekan (1990: 193) has given the meaning of the working environment that it
means recognition or feeling to what is seen in the organization depending on the
individual’s need and characteristics. This recognition influences behavior and attitude
of the workers as the organization environment can be perceived by both direct and
indirect features of environment. The working environment is the main pressure and
influence to working behavior of each person. Furthermore, the working environment
is like many connections that are visible within the organization such as structure,
regulations, line of command, morale and behaviors of subordinates. In accordance
with the idea, the researcher can summarize the idea regarding working environment
that it helps indicate the relationship and impacts between environment and
employees, individual’s characteristics and duties of employees in the organization,
including productivity of people in the organization. The working environment also

helps in management, especially, in the field that involves people interaction.

Each component of working behaviors and work life quality of the
non-commissioned police officers in Office of the Provincial Police Bureau Region
5 can be summarized as follows:

Cooperation. According to the standard criteria, the result can be
explained that most of the respondents had an opinion that they usually gave help to
other colleagues even it is not their own responsibility as they admit the results of
decision making made by other colleagues. There usually must be a problem in
cooperation with other colleagues which create dispute in working. This idea is
corresponding with the idea of Prajak Jongatsakul (2003: 32) who summarized the
idea of cooperation that it is a behavior a person expresses after recognizing the
organization’s environment, and who categorized the working behavior that human
relation is a creation of good interpersonal skills between colleagues and supervisor. In
addition, Wiphaporn Maphopsuk (2003: 47-100) mentioned that the effective working

behavior must comprise of behavior, responsibility and self-discipline. Responsibility
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means any act or performance of planned activities that is willingly appointed without
admonition. Self-discipline means ability to control own emotion and behavior to
achieve the objectives without disobeying any rule and regulations of social and rights
of the others.

Dedication to the organization. According to the standard criteria, the
result can be explained that most of the respondents gave importance to the indicator
of being early at work, not abandoning own work in case of problem or obstacle even
though such problem or obstacle would take long time to be solved, and usually
working on holiday or working overtime if their work was left unfinished. The
indicator concerning the feeling of boring to problems during work was in medium
level. This is corresponding with the meaning of working behavior given by Connellan
(Connellan. 1978: 28-29) who mentioned that working behavior is a practice which
can be visible, measurable and explainable. It is hard to decide which behavior is
either “good” or “bad” since the behavioral expression is differently depended on each
occupation. ldentifying the working behavior is mostly depended on the occupation
such person has. In pursuance of Davis’s idea (Davis. 1977: 3), he said that the
working behavior of people in the organization is hard to predict. We rather notice the
expressed behavior because it reflects from the inner thought which is different for
each individual.

Honesty to the organization. According to the standard criteria, the result
can be explained that most of the respondents gave importance to the indicator in
medium level as to receiving the other benefits than the regular compensation is
considered a severe offense, and seeing that higher position would be used for
exploitation. For the idea of the rules and regulations is to be broken sometimes, or
taking a bribe before most people in the organization do so, were categorized in the
less level. This is corresponding with White’s idea (White. 1989: 143) who gave the
meaning that working behavior means the behavior expressed for a purpose of
working with mechanism of thinking and inner feeling. According to Baruch’s idea
(Baruch. 1968: 136), he said that working behavior means what people express to
response or retort a thing while performing their duty. It is noticeable or measurable
regardless of such response occurs externally or internally.
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Each component of work life quality of the non-commissioned police
officers in Office of the Provincial Police Bureau Region 5 can be summarized as
follows:

Sufficient and just compensation. According to the standard criteria, the
result can be explained that most of the respondents gave importance to the indicator
in much level, particularly in the issue, even though they spend economically, the
income is insufficient to the household expenses, and they need to find an extra job to
cover their current living expenses. For the medium indicator, they gave importance to
receiving the monthly salary that is suitable to their workload including welfares such
as medical expenses, child tuition fee or appropriate low interest loan. The issue of
current income sufficient for expenses according to the economic status was in less
level. This is corresponding with the idea of Walton (Walton. 1973: 12 — 16) who
mentioned about work life quality that it is consisted of fundamental dimensions
which is sufficient and just compensation. That is to say, the worker must be
compensated by monthly salary and other additional benefits that are minimally
required for living conforming to the social standard which is considered as a just
compensation. When comparing own job and other similar job, it can be separated into
2 points: proper compensation and sufficient compensation. The proper compensation
is the payment of wage and salary as equivalent to the amount of work done. This
requires some managerial skills on salary or wage including work analysis, work
assessment and payroll which are applied to each organization by taking into account
of external economic circumstance. The sufficient compensation is the payment of
wage or salary by considered the economic circumstance, living expense and inflation.

Safe and health-promoted work environment. According to the standard
criteria, the result can be explained that most of the respondents gave importance to
the indicator in much level as they had opinion that the department should have a
policy to promote the personnel for yearly physical examination, that rules and
regulations is old-fashioned and does not allow them to work efficiently, and that the
working system does not allow them to work efficiently in a place and environment
that support them to work efficiently. The department having proper devices and
technology for work was in medium level. This is corresponding with the idea of
Walton (Walton. 1973: 12-16) who mentioned that safe and health-promoted work
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environment is that the worker should be in a place where risk to health is minimal to
none. The place must not be harmful to the worker’s body and mind, while the certain
standard of safe and health-promoted work environment should be determined.

Progress and job secureness. According to the standard criteria, the result
can be explained that most of the respondents gave importance to the indicator in
much level as to promotion to higher position is hardly possible. The indication in the
medium level were as follows: the idea that doing the work for other organization
would be have more progress in working in the current organization; work progress
depends on self-capability; being supported to have a progress in the career; and
promotion assessment system of the organization that is appropriate and fair. This is
corresponding with the idea of Walton (Walton. 1973: 12-16) who mentioned that
progress and job secureness are aimed to develop capability of performer rather than
letting them undeveloped, to prepare knowledge and skill for higher position giving
them the opportunity to make a progress of their life and have their job secured. Life
progress and career growth are inseparably related because a person making a progress
must have development on knowledge, skill and attitude towards their work. Life
progress is necessary for individual, while career growth is a human need which might
be individually different. For the job secureness, in light of this, it means employment
and fairness in terminating the employment.

Opportunity in individual’s potential development. According to the
standard criteria, the result can be explained that most of the respondents gave
importance to the following indicators in medium level: opportunity to fully apply
their ability and skill with own work; training and seminar held within the
organization is proper and beneficial to the operation; participation in developing and
improving the operation; knowledge and ability is insufficient for current operation;
the organization has a precise development plan; and opportunity to enhance their
additional skills such as training, field study both in the country and outside the
country which is supported by the organization. This is corresponding with the idea of
Walton (Walton. 1973: 12-16) who mentioned that an opportunity to develop
individual’s potential means all things related to work, not a certain part. It is
important to give workers opportunity to develop their knowledge and skill which

affect their self-esteem and job challenge. They are free to perform their duty and are
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able to control the work by themselves. Besides, it includes any work related to the
planning activity and activity operation.

Social integration. According to the standard criteria, the result can be
explained that most of the respondents gave importance to the following indicators in
medium level: satisfaction in working together with other colleagues in own
organization; being helped with sincerity and being given well cooperation from other
colleagues; colleagues are harmonized as a team; arranging activity that all parties
participate; and except from the regular assignment, there is an opportunity to liaison
with outside organization to conform to their regular assignment. As Walton (Walton.
1973: 12-16) stated about basic dimension of work life quality that social integration
or cooperation means relationship between persons within the organization, and it
helps the workers to interact with other in both official and unofficial ways. For the
official relationship, it is not actually important factor because there are rules and
regulations guiding the pattern of such relations. For the unofficial relationship, this is
important factor indicating that the organization is the social integration or not;
compliance with the organization’s rules usually causes delay. When applied the
unofficial relationship, it helps the workflow. Social integration aims at the freedom of
workers without discrimination. The workers may develop themselves to find an equal
opportunity to life progress and support from their affiliation or other groups. They
help each other in working. The life progress is based on moral principle.

Democracy in the organization. According to the standard criteria, the
result can be explained that most of the respondents gave importance to the following
indicators in medium level: the supervisor and colleagues give respect to personal
right as they do not interfere with personal matter that does not affect the operation;
the supervisor treats subordinates fairly by providing them an opportunity to present
their opinion in working freely at their own full capability which the organization has
adopted such opinion for further solution; and the supervisor has never given an
important work to perform. This is corresponding with Walton (Walton. 1973: 12 —
16) who gave the idea about democracy in the organization which emphasizes on law-
abiding practice that the organization must treat their personnel equally. The
organizational culture shall determine what right the workers should have and how to

protect their rights. In addition, the personal right of the workers must be respected
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including right to disclose personal or family information that is not related to the
nature of work. Besides, human right should be respected that they should accept
other’s opinion, have a right to speak freely, and accept ideological conflict.

Balance in work and personal life. According to the standard criteria, the
result can be explained that most of the respondents gave importance to the following
indicators in medium level: having time for family, social and personal time during
working hours; the job that is not allowed time for family; they does not have time to
care about health or rest while doing the present work; present work causes health,
body and mental problems; and present work causes family problems such as children
lacks of nurture. This is corresponding with the idea of Walton (Walton. 1973: 12-16)
who guided that balance in work and personal life is the organization avoiding
intervention with the workers. For the appropriate balance between work and other
period of life such as family living, etc., it is somehow concerned time division for
personal, family and others. The portion of time spending should be proper. Working
is the only factor of human life where every human wants personal time without any
disturbance. Except from working, everyone wants free time to rest or for recreation
activity in the organization they work for.

Work concerned public interest. According to the standard criteria, the
result can be explained that most of the respondents gave importance to the following
indicators in medium level: the organization gives cooperation to other organizations
or social in the activity for common benefit; working in the organization gives an
opportunity to create benefit for public such as being a lecturer attending with outside
organization; the operation’s quality is developed to meet the need of social and
proper to the generation; the operation is known to people in the community; and
participation with the organizations in campaign to develop the quality of work,
respectively. This is corresponding with the idea of Walton (Walton. 1973: 12-16)
who mentioned that the work concerned public interest is that the employee knows
and admits that their organization is responsible for social in various aspects whether
production, waste management, environment preservation, employment practice and
other matter which would create value to the work and the occupation of the

performer.
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7. Recommendations from the Study

From the analysis of development of quality of work life indicator of the
non-commissioned police officers in Office of the Provincial Police Bureau Region 5,
the results of the questionnaire can be used in several sections of the police office or
other related government sections. The gained data and methodology should be
applied for the study of life quality indicators and other factors affecting work life
quality of the non-commissioned police officers, and to be developed for its utmost
efficiency. The data in each geographical area might be different.

The recommendations gained from the special interview conducted with
the police officers in Office of the Provincial Police Bureau Region 5 regarding factors
affecting work life quality of the non-commissioned police officers in order to raise
the work life quality are as follows:

1. There should be a policy to raise the salary, compensation, allowance
and living expense to police officer. This is to prevent the police officer from turning
to do a part-time job which might give a negative impact on their image and
performance.

2. The necessary equipment, device and vehicle such as bulletproof vest,
weapons, vehicles used in performing the duty, clubs, shield, mask, gloves as well as
training Kits so that it would be convenient for them to use, and it makes them feel safe
when operating.

3. There should be a policy to take the non-commissioned police officer to
training, study, field trip both inside and outside the country to give them experience,
body of knowledge, consciousness and skills in applying them with their own unit.

4. There should be an activity where the police officers in Office of the
Provincial Police Bureau Region 5 participate to create harmony and relations such as
sports day, staff party, interdepartmental training, knowledge exchange activity, etc.

5. The place in the unit should be managed to be clean and beautiful so that
the workers would feel comfortable and refreshing. As the working place is also
represented as a general look and image of the unit, it should be ensured that it

remains clean, beautiful and refreshing at all times.
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8. Recommendations for further Studies

1. The similar study should be conducted in other geographical area.

2. In collecting the data of the non-commissioned police officer in Office
of the Provincial Police Bureau Region 5, it should be conduct on frequent basis as the
data needs to be up-to-date for the benefit of the unit onward.
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