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FACTORS THAT INFLUENCE PROTECTION OF CHILDREN BY NGOS FROM
UNDESIRABLE MEDIA THROUGH INTERNET

WORALUK JONGLERTMONTREE 5437534 PHPH/M

M.Sc. (PUBLIC HEALTH) PROGRAM IN MEDICAL AND PUBLIC HEALTH LAW
ADMINISTRATION

THESIS ADVISORY COMMITTEE: CHARDSUMON PRUTIPINYO, Ph.D(DEMOGRAPHY),
SUTHAM NANTHAMONGKOLCHAI, Ph.D(DEMOGRAPHY), MALINEE SOMPOPCHAROEN,
Ph.D.(POLITICAL COMMUNICATION)

ABSTRACT

The object of this research was to survey factors that influence children’s protection from
undesirable media according to personnel of non- governmental organizations (NGOS). Data were
collected, then analyzed using descriptive statistics and analytical statistics such as Chi-square,
Pearson’s product moment correlation coefficient, and multiple regression to determine the significance
of survey results.

This research found that NGOS in collaboration with governmental agencies are most
effective in protecting children from exploitation from undesirable media, having an average score of
3.86. NGOS and governmental agencies have the least collaboration on policy of children’s protection
with an average score of 3.67. Personnel in the survey are reasonably knowledgeable (57.8%) about
laws protecting children from undesirable media through the internet. Most of the surveyed subjects
(97.2%) answered correctly to questions related to the children’s protection bill of 2546. The majority
indicated that the most important project in children’s protection is the prevention of children’s sexual
exploitation from the internet, having an average score of 4.69. The collaboration factor between
NGOS and governmental agencies and knowledge of the laws factor had relationship and influence on
the effectiveness of protecting children from undesirable media through the internet, which could
explain predictive power of 38.1%. These results suggest that there should be a greater collaboration
between private foundations and governmental agencies and personnel should be encouraged to know

the law protecting children from undesirable media on internet.

KEY WORDS: CHILDREN’S PROTECTION / UNDESIRABLE MEDIA ON INTERNET / CHILDREN’S
PROTECTION COLLABORATION
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FACTORS THAT INFLUENCE PROTECTION OF CHILDREN BY NGOS
FROM UNDESIRABLE MEDIA THROUGH INTERNET

WORALUK JONGLERTMONTREE 5437534 PHPH/M

M.Sc.(PUBLIC HEALTH) PROGRAM IN MEDICAL AND PUBLIC HEALTH LAW
ADMINISTRATION

THESIS ADVISORY COMMITTEE: CHARDSUMON PRUTIPINYO, Ph.D.
(DEMOGRAPHY), SUTHAM NANTHAMONGKOLCHAI, Ph.D.(DEMOGRAP HY),
MALINEE SOMPOPCHAROEN, Ph.D.(POLITICAL COMMUNICATION)

EXTENDED SUMMARY

Background and Importance of the Problem

Problem of unwanted current media has increased a lot as there are
technological progress and rapid development. Law relating to the protection of
children from inappropriate media and pornography is still unclear about the
protection of children and young people really in Criminal Code, section 287 and
Computer Offence Act of 2007, the Anti-Human Trafficking and Suppression Act, of
2008, or the Child Protection Act of 2003, where there is no law to protect children
from unwanted media.

The researcher saw the important matter. The problem of unwanted media
is an important problem towards Thai society, especially with children and youth who
have less experience, lack of judgment in choosing the appropriate media. It is
therefore necessary to explore the perceptions of those involved with child protection
from unwanted media in terms of the protection of children as victims in unwanted
media and protection of children addicting the unwanted media. The organizations
working on child protection in Thailand are NGOs. The researcher has reviewed an
organization working on child protection in Thailand and found that the NGOs to give
importance to the protection of children is ECPAT: End Child Prostitution, Child
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Pornography and Trafficking of Children for Sexual Purposes. The organization gives
the definition of what constitutes a child protection for children associated with
unwanted media. Letting children to be associated with unwanted media is sexual
exploitation of children for commercial purposes, using technology in internet media
to create commercial opportunities as the internet is easy to create and access the
network and network media releasing unwanted media. While the law protecting
children in this regard is still unclear. Thus it makes people to have difficulty to
prosecute offenders. The NGOs are operating with the objective of protecting children
from unwanted media as well. However, operational methods to effect the protection
of children from unwanted media actually must have factors regarding involvement in
participating with public sector, in government policy, surveillance, relief, modifying
and development (SommanatJuasrikul, 2003) and law that is standard in operating.
Therefore, this research believes that NGO staff working in child protection for
Thailand’s society may support protection of children from unwanted media
seriously, but it may not be carried out by only one organization. The researcher
therefore, studied the factors regarding involvement in participating with public sector
and factors on knowledge regarding law to protect children from unwanted media

seriously in the future.

Research Objectives

General Purpose
This research studied about factors influencing the protection of children

from unwanted media as perceived by NGO staff.

Specific Purpose

1. To study on protection for children from unwanted media through
internet as perceived by NGO staff.

2. To study personal factors of NGO staff. Factors involved in
participation in protecting children from unwanted through internet of NGOs and the
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government and factors of knowledge on law regarding child protection from
unwanted media through internet of NGO staff.

3. To study the relationship between personal factors of NGO staff |,
factors of participating in protecting of children from unwanted media through internet
of NGOs and public sector and factors of knowledge on law regarding child protection
from unwanted media through internet of NGO staff and protection of children from
unwanted media via the internet.

4. To study factors involved in participating in protecting children from
unwanted media through internet of NGOs and the government and factors of
knowledge on law regarding child protection from unwanted media through internet of
NGO staff having influence towards protecting children from unwanted media via

the internet.

Research Hypotheses

1. Individual factors of NGO staff, factors involved in participating in
protecting children from unwanted media through internet of NGOs with the
government and factor regarding knowledge about laws to protect children from
unwanted media through internet of NGO staff had relation to the protection of
children from unwanted media through internet according to the perception of NGO
staff.

2. Factors involved in participating in protecting children from unwanted
media through internet according to the perception of NGO staff with the government
and factors regarding knowledge about law to protect children from unwanted media
through internet had influence on the protection of children from unwanted media
through internet according to the perception of NGO staff.
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Research Methodology

This research explores the factors that influenced the protection of children
from unwanted media through internet of NGO staff. This research is survey research.
The researcher collected data on a sample group of 180 people. In determining of the
sample group size, there was using of the formula for the sample group size in case of
known population, but there was no knowing of the proportion In group random
sampling, the researcher gained six NGOs and there was using of a simple random
sampling method by drawing lots of NGO staff according to the proportion which
could be calculated. The tool used was questionnaire to check the accuracy of the
content from faculty and experts to test reliability as follows: questionnaire in Part 2,3
and 4 had 0.925, 0.860 and 0.806, respectively. From data processing, using package
program in statistics, including descriptive statistics, including the number,
percentage, mean and standard deviation and analytical statistics including Chi-square
test, the Pearson’s product moment coefficient of correlation and Multiple Regression

Analysis.

Research Result

Personal factors of the NGO models
From survey of data on personal factors of NGO staff that worked to protect children
in Bangkok and peripheral areas, including Volunteer for Child Development
Foundation, Child Right Protection Center Foundation, Children Foundation,
PaveenaHongsakul Foundation for Children and Women, World Vision Foundation
of Thailand, Foundation for Child Development, Child and Youth Development
Organizations Council, Duangprateep Foundation, Child Protection Development
Organization and ECPAT: End Child Prostitution, Child Pornography and Trafficking
of Children for Sexual Purposes, found that NGO staff, all 180 staffers were female
for 148 and 32 men; average age 35 years old up to 58 years; the minimum age was
20 years old. Age group of 31-40 years had the highest number calculating to be 36.7

percent, with an average experience of 11 years, the minimum working experience
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was 7 months; the highest experience working was 35 years; average income was
15,743 baht; the highest income was 27,000 baht found in the group of oldest that was
58 years old with a minimum income of 8,000 baht. The average qualification was

Bachelor’s degree level or equivalent, numbering 137 people.

Factors involved in participating in protecting children from
unwanted through internet of NGO staff

Data analysis of the factors involved in participating in protecting children
from unwanted media through internet of NGO staff in the overall in each side, relief
was the most (mean = 3.86), followed by the secondary level of participation in the
modifying (mean = 3.85), and participation in policy was the smallest (mean = 3.67).
When analyzed in each aspect, the analysis result was as follows:

In policy, NGO staff mostly representing 45.6 percent, participated in high
level in tracking information and policy on pornography which the government always
had action was the most of all.

In surveillance, most NGO staff representing 42.2 percent had the high
level of participation, in helping the government to see the problems of media in the
society in the highest level.

In relief, most NGO staff representing 49.4 percent participating in the
most level in cooperation with media not to present child sexual abuse the most.

In problem solving, most NGO staff representing 46.1 percent
participation level in participating in helping community children in sexual abuse and
informing police to continue to the greatest.

In  development, NGO staff mainly accounted for 37.2 percent
participation level in the government broadcast good media to the society and the
integration into a network when pornography is not resolved by a single organization

as well.

Factors on knowledge of the law to protect children from unwanted

media through internet of NGO staff
Analysis on knowledge of the law to protect children from unwanted media
through internet of NGO staff found that NGO staff with the good knowledge level
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was 57.8 percent; moderate level was 37.8 percent and a low knowledge was 4.4
percent. When it was considered in each clause, it was found that the most accurate
clause was in the Child Protection Act of 2003; the information and knowledge that
NGO staff responded correctly in the minimum level was in the Criminal Code,

section 287.

Factors on the protection of children from unwanted media through

internet as perceived by NGO staff
When the researcher summarized the comments on protection of children from
unwanted media through internet as perceived by NGO staff in the overall view, in
seven aspects; it was found that most NGO staff had the level of protection of children
from unwanted media through internet as perceived by NGO staff, in the most level,
was to implement projects related to the prevention of sexual exploitation of children
on the Internet (mean = 4.69) and the promotion of appropriate media or production of
appropriate or creative media (mean = 4.33) was minimal, that was, the project
implementation supporting using of the laws and operating of the law to be effective

(mean = 3.44) as follows:

The relationship between personal factors of NGO staff, factors
involved in participating in protecting children from unwanted media through
internet of NGO staff with the government, factors on knowledge of the law to
protect children from unwanted media through internet of NGO staff and
protection of children from unwanted media through internet of NGO staff

Analysis result of personal factors and protection of children from
unwanted media through internet of NGO staff did not have relation to the protection
of children from unwanted media through internet as perceived by NGO staff.

Analysis result of factors involved in participating in protecting children
from unwanted media through internet of NGO staff with the government had
positively correlation moderately with the protection of children from unwanted media
through internet as perceived by NGO staff (r = 0.574).

Analysis result of factors on knowledge of the law to protect children from

unwanted media through internet of NGO staff have a positive relationship with the
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protection of children in low-level from unwanted media through internet as perceived
by NGO staff (r = 0.208).

This is in accordance with Table 1.

Table 1. The relationship between the factors involved in protecting children from
unwanted Internet media of NGO with the government, factors on
knowledge of the law to protect children from unwanted Internet media of
NGO staff with protection of children from unwanted Internet media as
perceived by NGO staff

- Child Factor of Knowledge
Factor X S.D. ) L
protection participation factor
Child protection 83.01 11.79 1
79.46 1399 0.574(**)
Factor of participation
(<0.001)
0.208(**) -0.005
Knowledge factor 964 161 1
(0.007) 0.948

**Statistical significance <0.05

Influence of the factors involved in protecting children from unwanted
Internet media of NGO staff with the government, factors on knowledge of the
law to protect children from unwanted Internet media of NGO staff with
protection of children from unwanted media through internet as perceived by
NGO staff
The analysis results showed that the variable factors involved in protecting of
children from unwanted Internet media of NGO staff and factor on the knowledge
about the laws protecting children from unwanted Internet media of NGO staff could
explain the variation to the protection of children from unwanted media through
internet as perceived by NGO staff with statistic significance (p-value <0.000) , which
could explain the influence to protect children from media through Internet as
perceived by NGO staff, representing 38.1 (R? = 0.381) and there was an error in
predicting the influence of 6.179 (Standard Error = 6.179) in Table 2.
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Table 2.  Influence of participation factors for child protection from unwanted

Internet media of NGO staff with the government, factors on knowledge

related with laws for protecting of children from unwanted Internet

media of NGO staff towards child protection from unwanted Internet

media as perceived by NGO staff

Factors influencing on child Unstandardized Standardized |
. . p-value
protection from unwanted media Coefficients Coefficients
through internet as perceived by Std.
B Beta
NGO staff Error

Participation in child protection 0.494  0.053 0.581 9.370 0.000
Knowledge on child protection law 1572  0.465 0.210 3.382 0.001

Stable value= 28.709 F=49.462 df =163 p < 0.000
Standard Error = 6.179R=0.617 R?=0.381 R%?a=0.373

From this analysis result, it can be written in equation which can explain

the variation towards child protection from unwanted Internet media as perceived by

NGO staff, as follows:
Child  protection
from unwanted =
Internet media as
perceived by NGO
staff

28.709+0.494 (Factors on participation in child
protection from unwanted Internet media of NGO staff
with the government) + 1.572 (Factor on knowledge on
law regarding child protection from unwanted Internet
media of NGO staff)

Discussion on Research Result

Information of factors on participation in child protection from

unwanted Internet media of NGO staff with the government

The analysis result on factors regarding participation in child protection

from unwanted Internet media of NGO staff with the government, consisted of five

aspects, as follows:
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In the aspect of policy, it was found that most NGO staff participated in
much level, in child protection from unwanted Internet media regarding following
information and policy on pornography held always by the government. The
secondary level was participation in recommending on policy, law regarding
pornography media occurring in the community that NGO took care, in much level,
corresponding to the objectives that NGO operated according to the policy and laws of
the government, for example, Child Right Protection Center Foundation (CPCF),
supporting and promoting child right, giving assistance and protection of children who
were abused. The researcher studied and recommended guidelines in protection and
taking care child right in Thailand to correspond to Convention on Child Right of the
United Nations (CPCF website, 2012).

In the aspect of surveillance, it was found that most NGO staff participated
in much level regarding assistance for the government to see problem condition of the
media in society. The study of the operations of NGOs found that there was report on
offence to be submitted to the police regularly. It was deemed as committed that most
NGOs followed it.

In the aspect of relief, it was found that most NGOs had opinion that
NGOs had participation in the most level. NGOs participated with media that NGOs
acted the most in not presenting pictures of child sexual abuse. Minor involvement
was in helping children to heal mentally as well as families. It could be discussed that
NGOs had a focus on taking care of child before sending the child back to family. For
example, Duangprateep Foundation had a project of Returning to New Life, for male
youth and to bring female youth to new life, in order to rehabilitate the mind of
children and young men and women who were abused.

In the aspect of problem solving, it was found that most NGO staff had
opinion that NGOs involved in high level involvement in helping children in the
community was sexual abuse, and police continue to greatest. This is consistent with
the research of SommanatJuasrikun (2002) that due to the fact that non-governmental
organizations were the group who were close to problems the most of all, so NGO
had a significant role in the management of those issues initially prior to assignment to
the relevant authorities following operations.



o

wdaINeIdy vIMeIaLaa M. (@BIUgIMART) / 137

In the aspect of development, it was found that most NGO staff had the
opinion that NGO participated at the highest level of participation by arranging
activities giving children to have intelligence and wit to escape from being tempted by
adult sexual exploitation. These activities are activities of NGOs who are operating
regularly, but it was not found that there was evaluation of those activities or not. The
secondary level of problems was that NGO staff had opinion that participation in
support of the state broadcast good media, in the high level. Research of
PeerapongKaewhawong (1998) found that the strength of NGOs is to focus on
offering the choice of social development, encouraging people to be capable of self-
reliance and to participate in the development of the country. Meanwhile, it has
limitations in terms of budget, operation, lack of awareness of certain groups.
Therefore, the operations of NGOs must cooperate with the government so there is
process of good work. The concept of participation in development and support to
create good media to good society cannot be done by NGO itself. There should be

cooperation with the government.

Information about factor regarding knowledge about laws of
protecting children from unwanted Internet media of NGO staff

Question that NGO staff respondents with the correct answer the most of
all was knowledge about the law on child protection Act of 2003 and knowledge that
NGO staff can answer the least was about the Penal Code, section 287. This could be
discussed that NGOs did not enter to prosecute according to the Penal Code, section
287, but the police had knowledge of Penal Code, section 287. Therefore, NGOs had
less knowledge about the Penal Code, section 287, in line with the findings of
PorntipSirichusap (1999) who noted that NGO staff have been active in the work with
the community rather than going into operation on the cases. However , working with
community, NGO staff had necessity to work with officials who had knowledge
needed to report to the police. Therefore, giving knowledge of the law to protect
children from unwanted internet media would help doing work of the community more
effective. This is consistent with the research of SommanatJuasrikun (2002) saying

that NGOs are important to the policy and as a catalyst , to be a catalyst for the
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government, official agencies and the public to have awareness of the role, the

importance of the problem and fix it as soon as possible.

Information of protection of children from unwanted media through
internet as perceived by NGO staff

The research results showed that NGO staff had the protection of children
from unwanted media through internet as perceived by NGO staff in operation of the
project related to the prevention of sexual exploitation from children on the Internet
the most of all and the aspect of NGO staff with child protection media through
Internet as perceived by NGO staff the least of all was the operation of project
supporting using of laws and the legal operation that had good results. The question
that most NGO staffs have largely agreed with the minimal level was to deliver child
back to the family immediately after the child was suffered by sexual abuse.

It can be discussed that NGOs are closer to the community under the
supervision more than the work by the state. Therefore, there should be arranging of
projects and activities for the community, so that children in the community can
protect themselves from sexual exploitation on the Internet. This is what NGO can do
fast and easily the most of all. This is consistent with the findings of BanthornOndam
(1984) which found that NGOs are involved in the development initiatives , this is the
step that NGOs can bring people to take part in the search for the causes of problems
within the community and do not agree with sending the child back to the family
immediately. It can be debated that NGOs are taking care of children who are sexually
exploited during prosecution, such as the work of Child Right Protection Center
Foundation. The foundation has two child care facilities under the Child Protection
Act of 2003. The first one is New Born Child Care Center and Center for
Development and Rehabilitation which is to help children in crisis and long term, in
order to provide development and rehabilitation to children with physical and mental
development so that children can return to a wellness lifestyle. Furthermore, the
centers also assist individuals in families of children in various fields. What cannot be

overlooked is that families can cause a child being sexually exploited as well.
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The relationship between the individual factors of the NGO staff,
factors involved in protecting children from unwanted Internet media of NGO
staff with the government, factors on knowledge of the law to protect children
from unwanted Internet media of NGO staff towards protection of children from
unwanted media through internet as perceived by NGO staff

The results of the analysis showed that personal factors of NGO staff were
not associated with the protection of children from unwanted media through internet as
perceived by NGO staff. It can be debated that NGO staff came from various
professional fields and there is no identifying of specific fields directly. Working with
non-profit organizations must rely on collaboration from united professions for
network to create success. The researcher studied the operations of NGO staff in the
work of protection of children from the unwanted media. There is no expert in this
field. It was found that most staff had Bachelor’s Degree and are in the working age,
which is considered that the academic level is sufficient for the operation of NGO.
However, most officials were not available for a variety of education. The
organizations need to collect staff for working in multidisciplinary level for effective
child protection.

Factors involved in protecting children from unwanted Internet media of
NGO staff with the government had Positively correlated moderately with the
protection of children from unwanted media through internet as perceived by NGO
staff, it can be discussed that the work of NGOs is working under the policy of the
government mainly; this is consistent with website of Thai NGO, Sources for
Development (2004) which gave details of NGO relationships with the government
that NGOs and the government had relationship in support. This support consists of:

1. The promotion of a better understanding of government officials
towards NGOs.

2. Coordination often involves collaboration.

3. Nature of NGOs who receive support of budget.

Factors on knowledge of the law to protect children from unwanted
Internet media of NGO staff has a positive relationship in low level with the protection
of children from unwanted media through Internet as perceived by NGO staff. It can

be debated that NGOs are working under the government policy, because NGOs are
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involved in the policy and as a catalyst to create the protection of children from
unwanted media through internet (SommanatJuasrikun 2002),because NGOs are
closer to the community, the government is working with the policy to do under the
Convention on the Rights of the Child, therefore, NGO staff need to be knowledgeable
about the laws protecting children from unwanted media through Internet in the level
that it can take care of the community, in order to participate in the proposal of
policies and measures. However, not only NGOs which requires knowledge of the law
to protect children from unwanted Internet media of NGO staff, the findings of
PeerapongJaihan (2001) also suggested that there should be giving of knowledge of
the law, rights associated with child protection guidelines, including the Child
Protection Act of 2003 to people in the community. Meanwhile, NGOs working with

the community were able to educate the community that NGO took care as well.

Influence of the factors involved in protecting children from unwanted
Internet media of NGO staff with the government , factors on knowledge of the
law to protect children from unwanted Internet media of NGO staff towards
protection of children from unwanted media through internet as perceived by
NGO staff

The results of research showed that the factors involved in protecting
children from unwanted Internet media of NGO staff with the government and factors
on knowledge about the laws on protecting of children from unwanted Internet media
of NGO staff had influence on protecting of children from unwanted media through
Internet as perceived by NGO staff which could be explained about influence on
protection of children from unwanted media through Internet as perceived by NGO
staff , the percentage was earned for 38.1 percent, which the two factors mentioned
could be used in discussion about research findings that operations of NGOs are
working under the policy of the state including the law or the Convention on the
Rights of the Child to provide an international standard. The work of NGOs have been
working under the Child Protection Act of 2003. The operations of NGOs are to
implement projects which are important roles that NGOs always practice. Participation
in the step of initiatives of development is the step that people have participation in

searching for problems, causes of problems in the community, as well as participation
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in decision to determine need of the community and prioritizing the importance of
community need (Banthorn Ondam,1984) and surveillance and analyzing problems
associated with unwanted media happening to children of the community and
informing to the government, for example, conference on children and youth. Showing
of opinion of NGOs will inform the government or related agencies to be aware of the
problems at the grassroots level with solutions to problems ( SommanatJuasrikun,
1992). Therefore, NGOs are private organizations that are important, having close
relation with the community. This is consistent with the definition of child protection
of ApiyaWetchyachai (2008)saying that to protect children from unwanted Internet
media of NGO staff can be achieved by engaging a variety of fields, a focus on
children as the base, to assist in protecting children from harm or risk of several
factors acting on children, both physically and mentally, mood and affecting and
hampering the growth of children. There should be emphasis on action with close
environment and having influence on children , including family, community and
national mechanisms having influence on children. In child protection, there should
be work principles that to work with children there should be an emphasis on child
development in a holistic way by virtue of the work and the decision of professional
teams in the public and private sectors, including there shall be necessity to have
knowledge in order to protect children from unwanted media via the Internet.

Recommendation for Research Findings

1. Government should encourage the participation of NGOs on projects
and activities within the community that NGOs take care in promoting to perform
according to the policies to protect children from unwanted media, holding assembly
to recommend policy of protection of children from unwanted media.

2. NGO staff should increase their knowledge about the policy, the Penal
Code, section 287, to protect children from unwanted media via the Internet regularly.

3. Government should support NGOs so that they have the potential to

take care of children who are sexually exploited during the proceedings.
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4. NGOs should build the network to coordinate with stakeholders such as
mass media, police officers, other private organizations to improve the protection of
children from unwanted media via the Internet.

5. The government should promote NGOs staff to have surveillance on
offenses relating to sexual exploitation happening in the community and NGO staff

can report to the government without charge as an act outside the role.

Recommendation from Future Research

1. There should be study of other factors that influence or have
relationship for protection of children from unwanted Internet media such as the
administration of laws relating to child protection, enforcement of laws related to child
protection.

2. There should be study on participation in protecting of children from
unwanted Internet media from other population, such as the Internet network in the
community, law enforcement -related persons who had involvement with law related
to the Internet.

3. Study about problems and obstruction on protection of children from
unwanted media via the Internet.

4. Study the efficiency and effectiveness of law affecting the protection of
children from unwanted media via the Internet.

5. Study population related to the involvement of child protection from
unwanted Internet media with the government to compare the populations whether
they are involved in protecting children from unwanted media in different way or not

and how.
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