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ABSTRACT

The purposes of this thesis are:

1. Objectives of access of Internet technology and expectation of the blind.

2. Interaction, procedures and Internet usage of the blind.

3. Lifestyle, attitudes toward right and changes of the blind before and after Internet
usage.

4. Different lifestyle of the blind before and after Internet usage.

The researcher has used the methods of in-depth interviews, participating observation
and video analysis. The sampling group consisted of the blind, who never and used to use Internet,
from 3 institutes as follows: 1. Various Handicraft Vocational College of Nakhon Laung 2.
Ratchasuda College and 3. Thailand Association of the Blind.

The research found that:

The blind using Internet had the same expectation and objectives, namely, to search
information, enhance their knowledge, entertain and relax themselves from working.

The learning of Internet usage of the blind could be divided into 3 steps, that is,
learning about typing Thai and English characters, using the keyboard and learning about
program commands. In addition, the Internet usage of the blind was different based on learning
background of each.

The blind still would like to gain the fundamental right to facilitate their life. Using
Internet could not only make their life better and stable but it also enhanced the family
relationship. On the other hand, the blind, who never used Internet, just only worked for their

living but they did not have any opportunity to interact with other people.
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