
,
•••'UfIfI 2

'1
•• .,..s '191 ,.r 91•• ., IlJ91-"1 91 P

'Wfl11'HlUt'H)~fl11 'lft'l'11t'l''Wt'YIflf'''eHt~''1~fl11'W~'HlU tflflffi'l:llfl'W fl'J1ttlflt'l'l'J:U~::;

•• ." ..1..1 91 ~"' 91 ., '191 •• ..I., '191
~1'W1'W~1~<I'} 'YItf1t11"tl~Il)I~1.J1::;fltl'UwJr.n~"1~fl1'J:fl'Ufl1'J'lft'l'11t'l''Wt'VIflfU'W1flfltfltl1fl'Ufl11 '11

~QI.cI4 91
t'l'11t'l''Wt'YIflfU~::;N~~1'W1\ltl'VImtl1"tl~

v 1!l11. Ilt'Ul1.Jtll1flUtll1 'Vlt'11lt'UI'YIft

"1I'J::;1~fl11~ t~ 'W~l'11tl~1'111;'Wt~ '111~fl1'J,:r'W1~ mfl 1'VI11'Ufl11~t ~ 'W~ltl fh~<iflt \l'W'h
~Q ~ '4i ~ At,.::s #:l

mJ~~l~~tt~t~ij fl t'l'~lfl~'W1'W1'lf1~"tl~1'111'lf'W~1'W'U'J:m1(International Association of

Administrative Professionals IAAP, 1998) 1~flrl11tl~1I1::;1~'IItl~1'111;'Wl~'111~fl1'Jlfltl'Wij\l::;

1I1::;~ltu 1~11 "tl1;'Wt~'111~fl11,f'Ut~~tnfl ~'U'1'W'lb~~fll ~11~ritl;~1 1'lftl1tu1ifl1"tl~~'W~~~1'U

i I #t ..I••• ~ ••• i9i •• 1-"1 191 •• IlJjI • I '1 ~
'\1qj\l~t'U'U'I11t1'V1~fl11Y'ffl'l:ll\91t'l'l~lHI '\1fl11.J1fl'l:llttfl~'U1m'J t'l'ltt~~~lU '\1'U~'U~tl'W'U'W\l~

4 '&I ,:" .ti!iQ ~ .c:l9J oCll 91 '1 ••• J
t1t1m1tt'l'~tI'W\l'Ufl'J~'VI~fl.flf. 1880 \l~t1~~~'\1qj~t"1~1 'Wtl1'lf'Wt~"1~fl11~lfl"'W 'U'VI'U1'V1"ij~

••J ..s 91 •• '1 ~..: ••• 91 9I.JIlJjIGJ IlJjI I ..I•••., .,
t~'111~f111tMl'll'Wt~tl~'U'J:m'J'U~fl'U'Wt'J~~fl11~~'f)~fl1'J~'VIrJ t\l t'l'l~1'111t1~1'W'VI~~fl'l:lf.U~~'U

~ 0 QI ,!\
til'W1~11~m~1'Ut'l'lflqjtl'U <I'} "

1.1 f1'Jll1't'1111fJ"8~!O"1~fll'J

I'h:ht~'111~fl11ilfl11~'\1~ 1t1~tt~mh~n'W l11tt~1tt~~~~ ij~ 'l'U~~~ij~~

91., ., • I ~ IlJ91 •• '91..1 •• I

t'U'Ufl11'Jfl'l:l1f111~~'U1.J11'J~fl'U'WflJtu(2543: 2) tfltll'l'Ult111~'VI'¥I1~1'U~ltt'\1'U~t~'111~fl11

••• 9191 ., #t 9I.JIlJ91., IlJjI i i9i" ., 91., ., .,
fltl~lfl11~~'U tt~~t'U'U~'VIt\911'Ufl11~rJ11~ \l '\1m'Ufl11~~'U"tl~~'U~fl'U'Uqj'lf1tt~~"tl~

~
ij~flfl11

'1
..191 #t 91 ••• ., • '1 • .,

'U~~~tl ~'VIt'U'Ufl11~ t'U'U~~'VIfl'l:l~U~~fl11~'lf1'U1qj 'U~1'Ut'l'l'Wm 1'U

t'l'mfl~t~'111~fl11 t'l'~;tt 'I1~1I1~t'YIflfl'VIti(t'l'~lfl~t~'111~ fl11t'l'~; tt 'I1~1I1~t'YIflfl'VIti2546: 10)
IlJjI I , #t 91' 91 •• ..191'" • '1 ••• ., #t
t'l'lfl~ 1111t~"1~ fl11t'U'W~'lf1t1~'U1m1 'VI~tl ~~fl11~'lf1'W1qj 'U~1'U'U1'\111ff1'Ufl~1'Wt'U'U

I ••• ., •• '1 91 ..I1 1lJ' 11 ••• , '1 1''' 91
tltl1~fltt~~t'l'l~11m'UN\91'lftl'U 'W'\1'W1'V1flU t~~ij~~fl11fl1'UflJ~tltl1~ fltl'lf\91t~"1~fl11~tl~

ilfl11~flfl~t~~ iifl icfl~~tI-nii\l-n\l11tu1tt~~t'l'lm1~~fl~'W '1\lfl1fJ'l'W"tl'Ut,,~u'I1~~h'U1\l
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'VHIUl,..fl1llu'Umlwwtfifl1Yfl1U ('il'lf,j'WtVifl1Yfl1U 2542) ,~"vA111J111l1fJ'Iltl{j

• ~ ", " •• ..l ••• 1 '" .4 0 '" 0 11~'Ill'" fll'i 111'IJUfj'lf1fJfj1J 'i111'i'YI1lA111l1YlllUn 1,1'YIfl'l:lt '1 fll'i tI{j'lltN1Y1U fH1U 1Yl1l1'in'YI1{jlU 1,1

fl111li'1JH~'lf'fl1J 1~fJili~ tI {jiifll'i fl11J~1l11;tI d'{jfll'i U~t 1Yl1l1'i n 1~fl111l fl~~l~un ~1'iW1

9l~iiu 1~11,1'Il'fl1J1'1lfluli'Hhul~~i~i'1Jlltl1J111l1{J i~'t1u;j

.! I <II ". " •• ..l •• AI '" 1"'"fl111l111l1fJ'IItI{jl'll111~ 'II""fll'i fl 'flfj'lf1fJFj1J'i111'i'YI1J'i111'i{jlU lJ 11,1fl{jlU l1fl1J

'JJ QI Q.I QI , d glQQI 91 QJ' Q, QJ 0 , QI' " ~
fj1J{jfl1J1Jty'lfl fl111lUfl flfll{j'YI fj1 ~fJl'l'IJ~lfll'i t1,11,1'IItJ{j1,1fl1'1flfll'i fl1Jfll111~ 'Il1'" fll'i ~{jfltll1'1l1{j~U

fitI A1111tllAty'YI1{j~ 11,1fll'i 1~1Ji'fl'l:l lfl 1111U'IJ'IIt1{j~'U{jA1J,j'ty'lflU~t 'IltI{j 'fl {jfl flU U~t A111ltllAty

91 ~ 0 ~ 0 QI

'YIl{j~ lU'YIfl'l:ltUm: fl 1111'lflU lty'lltl{j{jlU'IJ'i111'i1Y1U fl {jlU. .,
1.2 fl'J lJlO'lflqJ'Il8-310 'Il1,,!fll'i

1U't1fl1{jfll'i 1~'Ill'" fll'i li1U~1.1'it 1Y1Ufll'S1.1fi'U~{j 11,11"vn1J~1J~111'iili 1n:ai1u
. ""

fIlfl i' J U~tl 'fl fl'lfU 11; tI \l tlrJU{jlUfIlfJ1 UUtlt .f11fJUtlfl tJ{jflfll'i 1"v1.1'i t 1Y1Jfl111ltll1 ~ \l~1fJnU't1{j iiu

t~ '111'4fll'i ; ,:UrJU 'lJfl fl~ ~ iifl111ltllAtyU~t fl111l ~ltrJU ~ tI'1 fl1{j fll'i U~t 't1fl1Y1'1111'lfl;fn

1 '" 1"'" <'I 0 '" , ~C)ft'i'\.HC)fU(Sorensen, 1974) ~U'llfJUn{jfl111l1Ylflqj'lltJ{jt~'111'4fll'i11 "l'IJUQtyU ~

ti) , .Q, QI 191 91 .Q, • 4!:t. •• f Alto •••••• I~ 4 ~ QI d'..I.c:1
t1,1fll'i 'lf1fJ1J'i111'i~~fll'i fll'i 'lfl1m'lltl{jFj'lJ'i111'i 'flfJl{jll1J 'i t 1Y'YI1iflll'll1J'S fJ1Jl1YlltlU'" 1,1'YI'il'lfJ'YIll

tJW~11l1fl~"l'~'Iltl{jtl{jflfll'i" 1Jtl1Yii1Y1fl (Bosticco, 1973: 3) 1~rllfJ'YItI~,r'flfl111l~;,~i'1Jf1l111

~ "..l, •• 1 ' ..I" •• ;, " ~.4 '" <11.4 1 . .d "'''' • •"t~'Ill"'fll'it'IJufj'YI'lf1m1Y'itJ U1Y1U'YIfjm111'i'll1~ 1l11~tt'IJU1'i'fl{jltlfll1'itll'it){j l1ty" C)f{jflLllfll{j

Q.I' ~ ••• IAlto , iI" . ~ QI 0 d 91.ca : d.
fl1J~lllltJ{j'lltJ{jl~Tt~ (Lovely, 1978: 143) 11 "fj'YItJY11JtJ{j11~{jfl111l1Y11n'lltl{jfj1J'i111'iUU flflt)

1~'Il1'4fll'i,r UltJ{j" l'l tl1Yl1.1~lfl~lllltl~ 'IltJ{jl1'fl1'1flfll'i ~{j mi 11;,~11t~ '111'4fll'i,jUlrJU~ii ~hu

tllA qjt rJu t) fh{j1l1fl~ tlfll'i1J 1111'i{jlU 'IItJ{j~1J~111'i11flrJU ;,1.1tJdl{jii1.1'it ii'YItl.f11l'l
.,

1.3 OO'l:lWt-31U'Il8-310'll1,,!fll'i

Ufl'l:l tut{j 11,1'IItI{jt~ 'Ill'" fll'.iii A111lUflfl~ l.:inU i 1.1fllll fl111l fJlfl41fJ A111l1l11l1t1Y1l

" " '" ../, '" ;,~l" '" 1fl~t) ~ ~u fl111l'YI1'Y11fJ'IItJ·H1U ~fl'l:l Wt {jlU'fIUflflfll{j flU 1JfltJ{j'fl lfl'fJfl111l to fl111l1Yl1l1'i nU~t

1.1'it 1Y1Jfll'.io1'~uflfl~l{jnu '1.1~1{J

1'Vl~1Ytt~t ifl~ (Place and Hicks 1964: 15-16) '~H'lj{jfl~1l'IltJ{jttl'll1'4fll1 11'
6 fl~ll '~un ltl'lll'4flUtlll1'mlu ltl'll1"'fll'itY1U9l11tl'll1'4fll'i fIlfli'J1J1tll~'111,..fllnh,1.1 ~,h{J

1Jl111'i U~tl~ 'Ill'" fll'i fl tut fl1'i1l fll'i'IJ1-M'fI

"l'fIlW ltll'Y1t1{jii'VlU (2540: 33) 'A'u'!..i{jfl~ll'llij{jltl'lll"'fll'iH 3 'it~'IJ'~un

: 91 Elf QI.d QI , ' ••• "1 ~ 1 '" ~.d 0 di
1~'Ill"'fl1'1'1l'UflU llJtI1t~1J'YIfJ{j 1l1l1.1'it1Y1Jfll'iW U{jlUlll'lll'4fll'.i UtUU{jlU U't1'Ul'Y1'Y1'Y11~{j
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#I QI ftl 0 '" •• iI ..I #I ii' QI , iftl'" ~ #I
llJlHtfl1!ltu~~1'hJ'~'l11'U U~~tll1'Ul'Y11'U'U~'!f1m~"1'401' '~~'U~~ IJfla1n"l'401''''U~~ 1'U'U

'" ..1".1'" #I ..I '" 4'" i~QI ,~,
'~~'U'YI1l1J'j~",'U011tu 'Un'U1n"1'401n'U1'U'U'YIfJ~1l'j'U1'!f6~~ un~ 'l'\1'lJfl1111'nl~ 'l'llfl

iI ••• 1 'I iI•• 0 iI ..I "' ••• Iii'" ••••••
~'Unn1 ~vL11tlm'Ul'l11'Ul'Y1fl11tl1'lJH~'!f~'U~~n1111n~mVq'~fl~ln"1'4011'U11111111~

1n"1'401'j~111", 1~'U1t'I"1'4011~'l11V~1'U~'U;111'j'YI1~~1'U011'U;'l1U1'l1'U'l11V~1'U'YI1~~1'U011

11~UH'U11~'Ulv'IJ1v 11~U'U1'Y11~'llfi,j~~1'U1~'U~'U

"QI QI '9.191'" t GI

fl11tlU~ fl~ 1~" ~~n n1!ltu~~1'U"~~1~" 1'4O1'j~~nnl1 "1~~'U fl~ 011u'U~1~~'U

•• I tI 'QI QI 0

1~'111'4011~ltlIJ1 ~1fl'YI~~fl m1 un~ O11U'U~1~~'U1t'I"1'4 n 1'j~ltl1 ~~'Ufl11tl '!fl'Ulty
,,~

1.4 tJ'YI1J1'Y1&&ft~11\11'YI'UIN&O 'Ul'4fl11

'QI 9.I.l'QI .M QI ."

~1'U'II~~1~"1'401n~U~n~1~n'Ullln'U6fJ'II'U~~n'UlJnfJl1nlV '1 ~Vl~ &'!f'U

~lt1'l11l~,,~~~~~'U'u ty'!flvi 1t'I"1'4 011'; 1~1'U~ 1V fl11tl~~~ 011,,~~~,j~f'i 'U,jty'!fl~~"tl'lJ1 'II~'II~~
491 191 0 9.1 Q.I ~ II!Q"

~1'U'l'I~~~fl11L111n"1'401nl1 U~~fl11tllfil11tl",ltll'j~"~~fl1t~"1'401116~ 'U'U11tllVM11111n
•• iI , ~'4;(.::II ~ Q QI JIl:lI ..d.c:tCII

1n'111'4011tl fil11tl1fil11tl "'11m ~ \I~l'U1'U'U~Vl~~ ~n'YI~tlO11Vl~'Ul'I.Jflnnm'Vf'YI~ L'U~1'U"~ ~

'I '" #I iI 0 d"l .'" ..I iI •••
1~"1'4011 un ~ L'Unn1!lW~'II~~fil11tl1'U'UFj'U11n"1'401'5fl'l~tl ~O1",1~~'j'U~1\1'YIFj'U111Ta~

'I iI .1 t '1 iI"l G)iI ~ iI tot ..I .1
ll~'U'l1tl1fJL'l1tllfl"'U",~Hn 11tl ~O1", t'l1m'jn11'l1'Ul~~I1U'l1'U~'YI~~"'U

," •• 7·<1 ..,1.4.1 UflJJm"fJ::Hum'tJf)~llI'lJl'IJfJl1 UUiHJUU

~1IJ " 9Jd ~ cS~~ QI
1~fJ'YI1t'llun1'lJ'YI'IJ1'Y111n~'\1'U1'Y1'11~~ln1l1'4011'U'Umw 1'U'lUfJfJn (2546:

17-18) '~11.u~1~'U..r1~~'my '1 i~uri ~1'U11~n'l1"~~1'Ulf'UJ1'U"~~tn1l1'4011..t1 '1 ''llvi

ftl iI •• t 1iI ••••• t •••• 1
IJ'j~n~'U~1fJ~1'U1'11V'U/':i1~1 ~~~'U'l~l1tllVlln~VltlVlt~n",U~l~ '1 m':i'U':il11Hl'U1J1~1tl ~1'U

••••• iI ••• , llJ.,••• 0 .il 'I iI iI ••• 0 i1'-r
1~1fJtlO1'j1~'U'YI1~"~~Fj'U11111~1'U~~ tIJfil6 ~1'U~1'U1fJfil1111",~~1mVl~tl1Fj'U11111'Y11.:il'U'1'\ t~V

'~~~'ti~'l1;~liitlmll1~'U011'Ui111111~1',r ~'U;'\11':i1'l1'U·n'U~~'Ui''U ~~~111.:i,r~ ~l'U~un

fl111111fJ'UftlfJ1I~~",~l'U~'; 1~l'U 11n~~1'U~ ~flltl~ l'U~~~''U 1~Wh~~11-a'U011un:::fl~V l~tl'U

iI ••• ..I ••• iI ••..I•••• iI •• iI'" ~ '"
em'\11':i ~l'U'YI",ltlfltl~l'\.a,.nunVlVl'l'U'YI~ t'l1tl~flO11 Fj'U1'\11'j11tl'YI~~11t'1"1'40111tl~un~

iI ••• 4 dllJ~'"
'l'IlfJq'~fl~~1'U6'U'1 'YIt'l'\1'Utltl'U11tl1V

iI ..I'" I iI 91 #I •• .:. 11Ift I ..I
'U'YI'U1'Y111'U1'l'1~~nn 11"1~fl'U1'U'U1VIfJ~'U'YI'IJ1'Y1'YI1t1J11tl ~ln" 1'4011'YI

'llfi,j~n'Utllfl'h 20 11 W~iff (Yerys, 1979:10) i~mhJii.:i'U'YI'IJ1'l'1"tl~ln'IJ1'4011'h'~'lli''U1'llgtl'U

'

ftl 'I t 1 ..•... "do '" 1 '" .. ~IJtl1n t'U'j~fJ:::~tltll ~fJ'Utlml1'U~'lln~l'UVltlVl~~ ~1'U'!f11n"un:::~1'U1'U mfl"W'YIll-al

~cl"d'" ~ QI 'QlQ gI~ dQ,/iJ
1n" 1'401111tllll1'U 1'Y1'!f1t1",~1",1tl",'U'U",'4'U~l'U 'U'j'IJH~'Jftl'U'116~Fj'U1'l111'YICJf'UCJftl'Uun~

.1
'l1mn'l1mfJ1Jlfl1l'U
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.., "..,
1.4.2 nl'ftPUU1ff11Ul"0::nfl)J::'tJfHIO'tJ1'1nl1

oM ",..IJ'i1 '" I 11""1J' '\J'\.l't1L1J'\.lQfI"~){I" ~:n~n,.11tY17 un::Qflu 11{ItV1A '\.l nutY11 tY'\.lL't1A'

~Hf'lfl1nh{l '1 l~u 1L811::\J\JA 8 lJoW1L9I8 {L~ 1111'on '\.l7::'l.Im1'\.l j( 1'\.lL8ntY17 ~1'\.lfl11 L~'l.I~8 \111

"" t,," ,_t' ... d I 0' ".If1'\.l111,.8\1n Un::tY{I,.8\1n L'W8 1'Tm~f111lJ11~U71 UlJ'\.lV1 '\.l1::'l.I'l.1tY11tY'\.ll't1A'8~flfl1:ilJ1n,.'\.lt," """,,,.1...1 ",.e .d.
tY~Nn 11m,.1\Afl11918{1lJ't1nll::L'WlJ,.'\.l 911lJ'l.I'\.l't1n"8~'\.llntY (NalVaes, 1997) 't111 "'l.I't1'l.11't1"8~

lit SiftI '" ft1..1 ••• ",..I 0 '" ..I " "" AI l' ••• "
{Il'\.lLn ,.1\An 11 L~1J1'l.1L1JnV'\.l"'lm~lJlJ1n 't1nll:: 't1tY1f1ty't1Ln,.1\Afl11918{1lJfl8't1l{l"1'\.l ft8 1J'W1L9I87"

,;nll::'t11{1~ 1'\.lfl11' .JItY11tY'\.lL't1ff'l.I '\.l1:: 'lJ'UL't1ftl '\.llnVtY17tY'\.lL't1A'un::

AI t ••• "d J'iI "" 4 '" 0 '" ..I ,,'" •••'"
Lft18 ,.lV8'\.lL 't181L'\.l9lL1J'\.l8n11'\.l~'t1nll:: tY1fl ty't1m ,.1\A fl11918 ~'WWl'\.ll91'\.ll8~911lJ~1'\.l1'"V"8~

" ••• " ..I~ '" ftl "0lJ1nlJft1tY9I (Malmquist, 1996: 54, 134-135) 't1"nll1't1nll::un::1J:i::tY\Jfl11tufl11't11~1'U"8~

, ftl •••"' ••• '" ..I~
Ln,.l\Afl1:i 'U1J1::1't1A'UA'\.l1~1un::nU1'V"8~1Jtuen1 ''\.l\illl1Wl'\.l:: (2545: 59 - 60) 't1Y'1mn

91 QI -=t : ~<V Go/' Q,I Q,I ~

U'\.l1't1l~'t1l~~1'Ufl1:i'WWl'\.l181'nun"1\Afl17 711J't1~~lU1'V"8{1191'Ul 8fl'11\A1911 (2540: 39) 't1

ffnll1tYlJ1 :i tl U::,.8{1Ln ,.1\A fl110'l.lnn \l ~fl11 tiTum1U 8911u~~

Ln ,.1\Afl1:i ,.JIfl11lJ fun ::11n't!l::'t11~~1U fI 8 lJoW1L9I8 {un:: ~1'Ufl11'.JI

tY11tY'UtVlff'l.IU1::'l.I\JL't1f11U 1nvtY1:i tYUL't1A'1~8fl11~\ill~8~8tY171::1111~~ftfltufJud1U ,..,qJ '!u

AI , " ••• d ... "..1 •• ft I ..Ii"'1 "" ...'" 4J
f18fl11 n~"'lJ1V8Lnn't118'\.lntYU't1U't1'\ill"'1J1U L'U11JU'l.l'l.lm:::~1't!l't1 'If LU8~91 Nn~lU1'V LU

U1::L't1fl'l't1v"8~U111lJ'l111't11i't18~ (2543: 107) ~ftn't!l1fl11'.JIJ1U~8~nfl1V''U\JU1::\J'l.Iln~tY

1,r9l"8~'WUn~1'U'l.I11:i't11iU1f111nffml't1v ~10~ (1J111'l1U) n'U1\lV'U~1~U1::L't1fl' "8~U\ill'l.lij'Jf

Lfl:i1-ft .wclHCJf11un::1ACJ1Ln8{ (Dabbish, Kraut, Fussell and Kiesler, 2005: 695) ~ftn't!l1~fln1m''\.l

lJ1111't1V1~Ufl1LUfi llJn8U U:i::L't1fl'tY"'1J8LlJ10111lJ,f~{I1'U1\lV"8{1L'ricitlh (Feiziya, 2001) ~
.g G) j/- ~ d .ct ~ QI q Q.I.q 91 ..•.1 QI••..lq ,1' .•.'"
A'n't!l101:i L'l18UtVl8:iLU9IUn::8LlJn"8{1'W'Un~lUlJ1111't1V1nv1tY9I11J1::1't1A'8l't1fl1 ~ un::~1'U1'V

<Il:l Cit,.q q d~ QI

"8~fllJL'l.In mlJ'l18 un::lJnL~11i (Kimble, Grimshaw and Hildreth, 1998: 4) 't1Y'1n't!l1'Wum1U"8~

'l.I11:i't1'i9l~U191fl tY1'111'UU1::1't1A'ti~nq't!lU11:: 'UQ11u

J "" '" l' ••• " "'\.l8n, 1nULn 'II1\A017' 'l1fl11lJ 1un::'t1 n't!l:: 't1l~" 1U A8 lJ'W119181un::: ~lU011

, .JItY11tYUL't1ff'l.IU:i ::\J'lJL't1fll U lnvtY11 tYUL't1A'L~8n17 ~'U11~8fl11 L~lil~tY17 tYUL't1A'1~v ,.JItfJu

..!\ AI I ,,~..IJ'i1 "" d lit '" I .<II '''' "d "
UU8~lJ8'l11UflU't1~'t1L1JUfl17A'U'll8\1n'lm1'l.1 LCJ191911~'1 N1ULfl18'111V8U1't187LU9IUn::'118t.\n

t ". t/ f ••• ' GJ: tI QI ~QI oIIIQ,t!

,.11tY17' 1nJ 1U,. 8\1 n tY1'Unn 1~" 8 ~8~ fl fl11 N1ULfl1 8 ,.lVfl1V LU 8 ~flfl17 911Nn~1'U1 'V,.8.:j lJ';j')f

••• "" " ..I~ '"Ufl::~ULflUflflLflU1 (Hirsh and Dinkelackeer, 2004) 't1l'fn't!l1fl11UtY1~111tY1:itYU1't1A'''8.:j'W'\.ln.:j1U

\J11:i't131Lflflfl - U'Wfifl1{ ~i1lJO\J\J11:i't1 fl81JU'Wflfl 8 lJoW1L9I8{ un:: Nn~1'U1 \lU,.8.:j1'ricitrh

~4 GJ "Cit, tI d Q.I .q QI.q 91 ....f 01 ..•• 14, "(Feiziya, 2001) 't1fl'mnfl1:i t'l18UtVl8'H'UfI,.8.:j'Wun.:j1UlJ1111't1fJ1M1tYfl11J:i::L't1fl'8",1fl1 91
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~ .•••.••.••.• " .•• .d~ iI ••• " d '" iI ell
1",UJ'VI'lNlHl'U1VfJ'Uij'lfYmn V'U'VI1t11::1ff1j (2541: fl - '\I) 'VIl'1fl'tllfll1''lfij'U1'VIt)1l'U~1'Wijfll11'Ulf:l'l

tI q QI ,

ffl1 ff'U1'VIfY'llt)'lm Vl1fJ lJl111'V1fJ1~(J'Uij'UUfl'U

ij Ul'l h X~llJ fll1' ;;ffl1ff'U1 'VIfY'1i'hv ::1~'U tYl1tY'U1'VIfYa1gfl'VI1m1mf
"'l 'I tI ct dI .: 9111I QI QI ~".cI 0

l11 ij ffl1ff'Ut 'VIfYL'U 1 U'U'UlfffJ'l 'M1ij1ijflff11 'U'U f.i'U'lfl'U'U€\l'lfltlJ'U~'VIflll1'U lPl'll'UU~::U'U 1'VI1'1fll1

• , iI • 4 • 11 tI •.. tI.d ,901 tI'VIl'll'U 'MUm~'\Il~fll11lJf'll1lJlfJf>l11lJ1l1~'\I1~fllHlij'l 1'U1 ~fJ'Ufll1 'lfff11ff'U1'VIfY~llJl U'U'U

'\Iij 'I ffl'I tY'Ul'VIfY~~U'lA'IJ1j€\l'lfTii(JlJ ';;l'i4ij tYllJ 11f:ltI~u~ '11'U11lJ t1'U~U'l A'UU€\l'lfl~ llJU 'U1't11'1~

~U 'IA'UU€\l'lflJ{ ij '1fl 11 ~'1t1'Ilfl~ , 'Ufll'I "fl')J1t~ 'Ul~fll'I' 'Uil1f>l~ 'I nV, 'U'lh:: 1'VIfYff'M;JijllJ; fll'Uij'l

Vlf1ij'U~'U (Jacobson, 1999)

It111'U'Ufl1'I ';;ffl'ItY'U1'VIfYU~::fll'I ';;l'VIfil 'U1~fjffl1ff'U1 'VIfY'llij'l

"
~U 'IA'Uu €\l'nu 'Uv:: l'i 'IN~~ ij 'I:: ~'U'Uij 'I fl11 ''If fl1'I tYil' 'UtY\j 'U'Ut) 'I ~u 'I A'U,j€\l'111~ij Ul 'U1\! fll'~ , 'lfn

lijflltY'~l1fJ'Ufll~:: '~;;~tlma1'l'VIf>ll 'Ulafj~l'1 'llJlfl,rijfJU~fl~l'1t1'U'tI ~llJNa'l1'U1 i'fJ'Uij'l

" 1ft"1 ..• " .d~ iI ••••••ijlflij1'Uij1 Tt 'VIua::a'U'VI (Aghaunor, Fotoh and Lindh, 2006: 22) 'VIl'1fl'tll~'U'I'Ml'I1::R'lJ~'l'Uij'l

, tI lIJ ••••••••• #I..•• " .•••.•.•••.• 1 1 1 "
1i'Ulf11'I 'U 'I::1'VIfYL'UV1'IfJllJf'ltlJU~'IflV'UU11Pl'Mqj U~::Na'l1'U1VfJ'Ut)'l1'Uff~U1m:: IPl a fl~

.d~ iI ••• d , tI •..... ..;..•(Winston and Dologite, 2003) 'VIl'1fl'tl11~1'Uij'l~mV'UU11Pl1afl 'U 'I::1'VIfYtY'M1!ij1lJ1fl1'V1lJ'U'VI'IJ1'V1
~ #I iI"'l 901 iI •••

'VI'Ifl1llJ 11J'U~f:lij1tuua ::~'U'I 'Ml'I

•••.•• " lIJjI .•• , 901 ~ iI
tytmu 1ijl'V1ij'l'VI'WfJ(2540: 38) L\01ij1i'lJ1fJ1lta'll1\jfl1'I~t)'ll'1fl'tl1l11f111lJl

~ ••• , iI '" 'I iI ••• jI 'I •.••.• tI.d tI 11 SI
1'WlJ1~1lU'YJfl 'l1Pl1U1'Wij Ll1lfllPlfl1111'WlijlJ LUfl1'I'I'Ufl'Ufl11lJ1 ~fJ'UU a'lUa::fl1l11Tll1'MU1'Uij~

1'VIfl1U1afjtYl'Iff'U1'VIfY~1~'U 'tlt)th'lnIPl1hua::~aijlPlnm llPlfJm~lrl'Ufll11~fJ'U{ V1fll H1~fJ'U

1'V1fJ111fJ fll11 ~ 11rI'U ffll 1;ffl'lflJ1lJ 'M;ijt ~U fl1'I 1~(Juf ~1fJ~'U1ij'll1; ijij1V ~1flfll'I 1111ijfl1ffff'U'VIU 1

•.. SlSI ••• 1 SI •...•• • tI lIJ.d •..•.. iI ..;
fl'U~1'M1ij'Ml ijfl1ff1 'Ul'I'U fll'I ij'U'IlJ V1flfflJ1f111t~'U1~ fll'.itY~ 'I 1111'I 'I ::l'V1fYL'VIfJ'VI~Hfl'Ul11 'Uij'VI

, ••• ii' ••• #I .••••• 'ti lIJ A'~jI
1'I1tYU V l11ijUllll~fll'IfflJfI'I11JUtYlll'lffl'Uij'lfflJlflll1~'Ul\!fll'Iff~mm 'I::1'VIfYL'VI(J1'Wt) l1 L\01

'VI'I l'Un~ f11111V 'Ufll'Iti ~,j'~~l'UU 'U1, 'M1i~'t1Uff1ifJ

'IltYg (RasH, 2005: 110) '~'W'U11t'h'U'"tYmhfl;;tY1'ItY'Ul'VI~lrlu

" •••••• iI •••••• jI 1 1 ... , ... ..1"1 •
~ fl~lm 'Uij~ij~f1fll111fl1'I11fJUl1m::'W~U1'V1fl'tl::'VI1~\011'U1'V1fI 'U afJtY11ffUl'VIfY U~fl'tltu::'VI LlJ

1rlU 'VIl~fl1'I ~~1~'U fl 111~fJ'Uf ~1fJ~'U1t)~ n1-WfJ~l'i1U,rijfJ~1~fJ'UV 'Ull fl'tl W::~l rlu 'VIl~fll1 U~X1~U

,9J,l 91 ,: 4Q QI ..d.cfl QI QI ~ 1 1 ...
fl1'I ij'U 'I llfll1 'lfl'lJij~~'U1'VI1U'U V1fl~lU1~fJ'Uij~1'U1'V1fYfl'tllfll'I'W~'U1'V1fl'tl:: 'VI1'l\011'Ul'V1f>l 'U afJ

.c:I 0 0' .- Q,I oCt

ffl'I ff'U1'VIfY'Uij ~~ fI a 1m 'VI'VI1~1U~ 1U'MU 'l~ 1 fl1'I 'Uij ~lJ1111'VIfJ1~fJlJ11a1llJfV

oM •.• • •.• ..; •• 1 I , iI 1 1 ..•.••
1JV,Wff1f>lqj'VIlJ'U'VI'IJ1'V1IPlfJ~H~ijfl11 'lf1'VIfi 'U i:lfJtY1'IffU1'VIfY'Uij'l'M'Iij

"~ijfll'Ili~u l't1fl'tl::fl11 ';;l'VIfil U 1afjffl'ItYu1'VIfY'Uij'l1~'ll1"'fll'IAt)'t1fY'U f1~'t1~'uu~'U1ml~:: 'UU~

l'l'U~ij1'VIfll'U 1l'lfjff11ff'U1'VIfY'Uij~~11l'l'U1~fll'I1ij~ ~llJ'l1'U1i'1I'Ut)~;nij1'lf'U ~'U~iM ua::~'Uu



13

(Chieochan, Lindley and Dunn, 2002: 1) ~~n'l:l1fl11HItVlfl1'U 1tlfj11'1111''\.!tVlfl''Il-eJ-3~~1Plfl11'1ltN
d lit M:t,QI ~ d .c:I QI

11'l1n1tufl111O'I:I9I1LVIUtttl:::-3l'U1'lU'Il-eJUtl tl-eJfl11'~1tn.Jtttl::tttltl-'lf'fU (Hill, Loch, Straub and El-

Sheshai, 1998: 16) ~~O'l:llU n11 fi'l'lf11t11l1i''U-tltll; n'UUtl:: 'lf11t11l1 i''U~tJ1flUtI~l'U tJ1~ tVIfl'

tltll; fl11111,f~~0'l:llU n11 il'1'lf11t1ll1i''U~tl1flUtI ~l'UnqlltJ1::tVlfl'tI ll1i' 'U

'UtlfUl1UtI 'l10,;n1J::Vl1~~1'Ufl111~11'1111''UtVlfI''U'U1 ::'U'UtVlf11'UltlV
••••••• <i d p ••.. d •••.. ..I ~ ••••••••.• 11

11'1111''UtVlfI'Utl::tfl1 tI'Il lUtI'Ut VItl1 t'U91Ut11'VlO'l:l::Vl11'lflqjVlttl 'Il1~fl11 'Vi-3l1fltlVI0'1:1::'YIl~9'l1'U
••.•••.• <ill. A ••• , •••

ft1'1:11t1-3nq1Jt'Vi1l::ft1'1:11t1~Oq1Jt1J'U'Vi'UJ1'U'Iltl~tlnl1tlltJ '1 -3l'U'IltNttl'll1~fl11 t'lf'U fl11t'llU'U

19/ <ill. 9/ ••••••••••••• 1 ... ..I-s ••• d
'l\Pll1l1ltJ 91~tI'U t1J'U9I'UHtl~1'U1'lU'Iltl-3f1'1qlPll11''Uti Uti'U (2539: 75) 'YInln~f11111f1lPlm'U'Iltl~

9/ ••••••.• AI 4' 'I AI'"
fjm f1'U'Uqj'lfl'll tI~ 11'm'U1J1:: ntl'U fl11 t'Vitl fl1111'-3t1t1n L'U0\ ~tVI'ViUtl::t 'Il9l1JUJtuentl Utl:: 91111

4Q.Q,ol ~QI ~ Q,I .d 0 4Q, d ~
~1'U1'lEl'lltl~~1'U1'lU'Iltl~lItuenl 'l'UlPll1Wl'U:: (2545: 59 - 60) VI""111'lfl11)JfllPlt'H'U'Vl~'Iltl-IJ

~U-3fi'U'Uqj'lfltttl::ttl'll1~fl11~lil-3l'U 1'Uti'\.! lf111 'ViltU'lf6'1l'UlAl l1tY 9 Ul1~1'UtJ1::t'Vlfl'1 VlU
9/..1 •••.. ~

'UVI'UlVlUtl:: l1'UlVl 'Uti~ttl'Ul~ fl11 '1::f11a'Uflqll-3l'U 11'1'UO~l'U VI-3'tYli\PlUtl::

~ till 1'~'Il El1U'Iltl'Ut'Il91~lfU~lI qfl1nbm-r ~L11';lI11'U'U11'~'U~1'Ul'U f11llli''U N\Pl'll'a1J'IltI ~~'U; 't1l1 ~~

•••• 9/ .1 ••• ~ ••.•. 1 1 ... dp 9/ ,

C)f'UC)ftl'UUtl::'tYtllo'tYtllU1I10'll'U ao VI~~1m 1Wl'Ulfl11 'Iltl~tVl fI 'U tl U11'1111''Ut'YIf1'Vlfl11'tY'U1a Ul-3
QI 91.cS i1 Q.I QI ~ ~ Q d 91 91

lIln l'Uil ~ ''U'U ttl'll1~fl1191t)~1If11l1l1Utl::'ViWl'U lVlO'l:l::VI~Vll-3~l'U f1t111'Vi1t91tl1 Utl::f1l'U fl11 l'lf

11'" , ,4 • '19/ 11'"11'1111''UtVlfI''U'U1::'U'Ut'YIfl'U tlU11'11tl''Ut'YIfl'tlUl~~tlt'UtI-3 U9Ifl11 L'Il't'YIfl 'U tlUtl'11tl''UtVlfl''Iltl~

~.l ••• 'I 19/ 1 1 ... 9/ ••••.••• ~.l •.•..
ttl'll1~fl11'U'U'Il'Uatln'UU'U1V1l~ L'Ufl11 'lft'Vlfl 'U tlU11'1111''UtVlfI''Iltl~fjmfl'U'Uqj'lfl nll'Vl~'Il'UtI~n'U

';fl''Ufl9i'llt)~i1ttl'll1~fl11ttl~~t)t'YIfl1'U 1tlV11'1111''Ut'YIf'Y

1.5 D'mtl SJtit "1"'fl1'ur"1U,;~th::lVIft'VlrJ

11'lIlflllLtl 'Ill~ fl1111'~; U,.;~tJ1::tV1fl" Vlmm u'Uttl'iitl'U 'tYqjnn'l:l W'Il tI ~1'1l'1;'Vi

'I Al "I ~ d ••• <ill. <i ••••• 9/..1 ''I •••••• "'1 "111
ttl'll1~fl11 L'U1J1::tVlf'YLVlU'U'UOflt)t1J'U~'UUOtll~ffl'tY1'Ufj'YItl~ L'U1'1l'1'lf'Vittl'll1~fl1111 t)fl111' L~

A ,..I ••• d A I <i,J, ••••••••
Utl m 1JtltI'Utl1lll tl \Plt'H'Utttl::1J1::11''Ufl11tuGJf~n'UUtl:: n'U 11'1I1f111dJ(11'lIltl1J ttl 'Ill~ fl1111'f11Um

, "
tJ1::tVIf'Y'VlU 2546: 10) tl'lIltllldJ '~t;lIritl'Ui~ 1\PltlfJtu'tYtii~1~'UVl1l 'lJ'U'Ulfl 1111n'U 'U1~'lh~qj

'Vitltl::1'l1 'Ul~ff~f'Y; UtllIlft1 'U1-3Qll'Vi111'11iY'U'Ul~qn'UUl ulilIl'Ut'Hii'U'ti' Utl::11'1Ilint)T~ l11'tl'U

4
tI 'U '1

11'11ltl 11ttl 'Il l~ fl1111'91;U"; ~'l.h::t Vlfl" VIm;j'Uttl; tI 11'lIlin 11'.fl111'91;U,.;~'lfl9il 'U

"'Vi1::'U1111li'UtJt5'1I.n i~u9i 'Vl.f'Y.2518 Utl::t;j'Uttl;tl11'lIlin11'lIltlll'Ul'Ul'll'19i'lltl~1'1l'1;'Vl~1'U••
"'U;'\1l1 (International Association of Administrative Professionals - IAAP) i~u9i 'Vi.fl'. 25U1\PlUii

".1 <i 4' •••••••• '19/ d • 4 ••..••••••
191q1J1::11'~f1t'Vitl'lf1U11'~t11'111fJtu f1l'll tI-3tJ1'1l''ViLtl'Ill~ fl11 L'tYU'Il~ttn1 ~ t'VitI fJn1:: f1'U1ilfl 1J l'U 1'lfl'lf'Vi
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• u
2.1 ft 'JU.tflftt.yUU:::f1 'JUI'tttlU.l '118-3U1'.itT'Ulflfl

il \l ,,jUffl~ffUt'VItYt~U a~~i.hA tyU~tti1'U a~~~lti1U 11lm.htIll1~ ff'UffUi

(2532: 36-37) 1~iji'U1fJil~,.h::: lt1"Ulmr'lJ1h:::m~'Ilij~ffl~fflU'¥ltY umf~tt~'lf1t1~ij'UffUij~f11111

91 d "".i',M' •.• '" 1 '.i" 91ijtl1fllijtl1fU'\1U f1~ltlfl1l11ff~fftl 'Jf1fJUTllJty'\1l'Jf1t1m~11~UHuum:m~~~ffU \l ~ijtl1~Qfl~ij~

ff11ffUI'¥ltY'Jbtl');IWU1'1JflfI~1umnl~u~~lU 1umHhiiu;1~ ~:~\l:::iiH~~ijmn;IWU11~tI

~1unll

"ff11 ffut'VItY'li' ~ii fl11lli.hAty~ij'1Jfl f1~t"; 1UU u~ J~ii f111111.l1Aty~ijff ~flll~1t1

91 '" ••jI , "Ij1' '191'" ~ d 0 ~ ••••

UllUll1ff 'Jf1~~ (2533: 11-12) l~fl~111Tnff1~ffUt'VItYflij '\1m~m~t'lfl'l:llGJl'~\llt'UU~ijm~'t'f9illU1

ff ~flll ff1'1tTUt 'VItY'lf1t1i'fl'l:l1, ~U~:::ti1tl'VIij~lJ'j ~fl'¥l1~1IWU1i'1'111U~:::ff~il tyty1 U~:::ff11 ffUt'VI tY'lf1tI

'" 91 91 jI 1 1 '" '" '" '" " 914tff'111ff'11~f111111f11l11ff1lll'10m~~lUt'VIfl U ~tI ttY'1'1:lJfl\l1l'1fl\l m'1't'flf.U'lftl U~:::f111111ijU,

~.l ••.. ~ 1 'jiAI 1" , 91 """ 0 , 91'" 0 dt'UU't'fUJ1U~ijm'1't'fIWU1~~f111 ~tI\l::: ~lJ'1::: tI'lfU \llm1'\1~~fl11111u~:n1im'1'V1l '\1m~H~ff1tH

.i' ..l4 .,91 •...•• 1 "Ij1"'.f
11lUl;11\llflflijU, 'VI1'\1ffl111'10~~ffU \l1~~'IlU

U~Ull1ff 'Jf1a~ (2533: 16) '~iji'U1fJtiillL~1l~1t1il{jfl1111~hAty'llij{jffl~ffUt'¥ltY

1Umn;9illU l!tY~'I:lJn \lU~:::ff ~f111'llijuh:::t 'VItY11iif11111~hAty 1li,! ij tI' tlfll1'V1i''t'f tllfl'1 1i'1'11l'lf1~U~:::

•.. " ~ ":'..lo ~ 0 •••••• IlJjI 9141 •
'¥I'1't'ftl1fl'111'4'1:ltlff1~ffUt'VItY!'UUff~'VI\l1t'UUffl'\1'1'UfJfl' ffl'1l1ijl'Jf't'f m~ l~t'lllMff1~ffUt'VItYijtl1{j

ff~ltffll€l~11lfl1111ffl11110 1um~t~tlu{\l:::\h'1ftn~ff~iltytyl fl1111{ f11111Ul~fJ1Q~1~U~:::

d 91 •.. .I IlJAI'" •.. ~ ~ ~,
~f.U1inll'llij~'lJfI f1~GJI'{j\l:::~ij{j't'fIWU1"U llJ~ 111~:::~'Uij1~U~:::'1:::~'Um'1t'lfl'l:ll m'1t'lfl'l:llt'UUff1U

d "'''' lIJ ."' ••• .: t<I •••• .I ~ '" 0 ~ 91":' t<I.~
'\1U{j'llij{j'lf1~ 11l1l1U\l'UffU f111111.~'\111, m~'IlUlffll€l \l{jllfl1111\llt'UU~ij{jt't'fll~Ufl1111 t ~11

nUff~tI ff1'1ffUI'VItY;{jL;jUa~'11~U~~€I~ 1tl

'" ..l '" "' •.• , 91~
ff11ffUt 'VItYllfl1111'\1111tl'VI11~1fl'\1~1fJUfl1 \l fJ'\1mfl'\1~ 1fJffl'1l1 ~tYfl'l:ll

'

jI"'191 • '" •..f11111'\1111fJ'Ilij{jff1'1ffUt'VIml~:::~ll '\1fl1111'\1111fJfl11400 UfJl11QGJI'1(Yuexiao, 1988: 479-480
QI" ~Qld' "IJIGt'" 01

cited in Kirk, 2002: 11) ~1~1fJ1{jt'lfUffll't'f'1 l1'V11i1't'f'VIfl'l:lH~(2546: 5) l~ l'I1f11111'\1111tl'llij{jfl11l

'I '" •.••.• " • 91 ~,~ 0 91
ff1'1ffUt'VItYlUl'lf{jfl1111ffll't'fU1i'1:::'\111{j'llij\!~ ff1'1ffUt'VItYU~:::f111111.11"!'Uum'1U1'llij\!~1l1

• I d ~ 91 d ••• .A ''I t1 •.. dI '" tl •.. ~lJ'1:::111~GJI'{jL'UU'Il3t'V1nHCJI'{j€ll\lijYlUl 'Il€l{j~1m'll Ill't'f '\1'1ijLfffJ~lll '1:::ll1~ijUL1JU

, ..:. • ,91•.. 91 : 0 1 91 0 "Itl191.1 1 ~ 911 ..l
fl'1:::'U1Um'1 Um'1t't'fllf1f.Ufl1 '\1fl'U'Ilij\!~UU' '¥Il '\1ffl111HIUl1 'lflJ'1::: fJ'JfUl~ U'IlW:::'¥I
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l!ll <JI, '" ••• 1 A 1 Add ,<JI", cI "'. !II1f1111ltt'IJ'Ufl111lt"1 ~'H'H)flI111lfl~ 'Ut'HH ~t'H)~11'U~'lt~'llflfU\ ~tNtfll1~1111'n)'YI1f>l11~H"1 ~

~1f1tYl'H"'Ut 'l'lfl"

tYl~'UUf>l'lf (Stonecash cited in W.B. Adeoti-Adekeye 1997: 319) '~1¥~1l1l3~. ~
t,"llt~ll'h "tY11tY'Ut'l'lfl~ ~3~1'UmnfJltJu'U'U ,;~, 'UltJU'lJ'U ijtgf1'Y113ii my' Ul\:: 1'UltJt3f1tY11

'" <JI '1 ~I .!If "''' !II '" "'..l. '" "..l, ~m~~l'!!111HlUllU~ 'UllJU1J1J"3~gf.\Jl\f1'!!1W tYl1tY\H'YIflt'IJ'U1~q~1J'YItY1f1f.\J"3~3~f1f111'Y1 '11 L'U

'" '" 1 11 " ~' ••• <JI '''' A "1<J1'" '"f111~~tY'U ~ tY11~3~f1f1111l1 L111l1113UllU~"'Utfla3'U3~f1f111 11'YI'UtYllll"

11 ,,~ 'J!III !II ,
'YI1~w1'Utflll'U'U (Kaye 1995: 5-12) ~ L11~1l1l3~"3~tY11tY'Ut'YIfl11 "tY11tY'Ut'YIfl

•• Q' A ~ ~1I",!II ~l ' ~
~~ llfl111l111l111f1~3t1l3 FjL'lf LW1'U1ua~u lJl\ f1111l111l111tm'U'U"

Ullflfll~t3'~ Ul\~hcM (McCreadie and Rice cited in Madden 2000: 344)'~
••• ..l '" , <JI '" '!II , 1 '" !II

ttY'U3U'U1fl~tf1111f1'UtY11tY'Ut'YIfl 'U 4 J1'U::~111f1'U ~ttf1 tY11tY'Ut'YIfl 'UJ1'U~~1U'YI'U"O~fl111l1

,!II ..l " 11 ... , ,d
tYl1tY'Ut'YIfl 'UJ1'U~"3~l\'l'l3~ 'UtYm'VlU1~t131l tYl1tY'Ut'l'lfl 'UJ1'U~tY1'U11'U~"3~m~'U1'Uf111

A 1 '" "'~1Id<JI",tYijtY11 Ul\~tYl1tY'Ut'YIfl 'UJ1'U~'YI1'VW1m111ijJ;'l'U"11'lt~f1l\1l1f1'UUll~t~'U (Madden 2000 : 344)..l, " ~ ~ , ~ .. 9J • ~ " '.elI " .c::I
'YI 11~1l1l3~L'Wllt~1l"3~tYl1tY'Ut'YIfl 'U 3 'U1'U'YIL~Uf1 'U1'U'YI"3~Fjm'U 'U1'U'YI"3~Fjt"1I'U Ul\::

'" !II A ..l '" , , <JI ~ I' !II !II
flI111l111l1t1"ij~tY11 tY'Ut'YIfltl~t'IJ'Ut13~'YIfJ~ lltY11l11t:l111"OtYllJ ~ t'Vl71~t'IJ'U

.4 .A • Joel QI 4llll. ,. 0 0 Q,I' oQ Q,I'

t13~"ij ~~1l1m ~ f1111lt 'lfijff1'U'll fI f1l\Ul\~ flltY~7'Y1'UO1'lf1f117tt~ l\~'YI1'U'U1ttY'U3 tYl'l17'U f1171~tI

,y. , ~I'" "'''' !II ..l..l", '" .t<JI"'", 1!II
f117 'ItY 11tY'Ut'YIfl" ij ~tl\""4 f117 'Uf117lJ{)1J~11'U1'Y1'Y11'UN~'lf3'U'UFj1~1I '\1f1111l111l111"t) ~

..l '1 ~I •••Q ••• " •• ..l , ~ ~'''' "' •••
tY17tY'Ut'YIfl'YI3~ 'UllJU'U'U"3~Otl\f1'Y173'Uf1tY m~~l'!!1Ul\tttYlI~ 'YIm"l'\.jf11'.i 'If L'Uf11'.ilJ{)'U~~l'U

1 <JI..l", •••
'U11'U1'Y17'Up.j~'lft)'U

2.2 f1111i'a'11t1''Ut'nfl

'!! f11'1f1f11'S'\1l\111f1'U' ~fYf1'!!11Ul\~'W\PJl'U1U'U1fl ~f11'.i1ftYl'S tY'Ut'YIfl1l1t) fh~

~3t ,13~ U'U1fl ~t '\1thd't) 1~tY11l1'.it:lt) 1l'Ult1f1111lf{1l'W'U'5"t) ~i:1~~t1~~11m t1~ijij 'YI1I'Vll\~ t)mfi ~••~
t) fh~t~'U'u'Ut~'U ~ t)'U

~ Q QI Z 91 ~
~11lf>l111lfll~"3~1l\tY'U (T.D. Wilson, 2000: 49 - 55) 'U'U fl1'.il'lftY11tY'Ut'YIflt'IJ'U

d 1 '~I • '" '" '" d "" 111'U~ 'UtY1'UlJ1~f1t)'UtY1f1f.\J" tH'Vlq~ m11ltYl1ff'Ut 'YIfl 'Vlq~ m 111ff11 tY'Ut'YIfl" 3~fl 'U11'U~t'lf31l 1I~
~

'llfl f>ll\'!!'U1,rt~ 10 ~Umi ~tY1'.itY'Ut'YIfll ~lIH1'U 'lf3~'YI1~~1~ '1 'Vlq~ m '.i1ltY1'.itY'Ut'YIflf>l73'U fHJll

'Vlq~m'.i1l~t~t11~t)~ 2 ~lU fl3'Vlq~m71lf117UtY1~111tYl1tYUt'YIfl Ul\~'Vlq~f1nllf11'.ilf

1 '" .• ..: <JI!II A ,<JI
tY11tY'Ut'YIfl ~ t1'Vlq~m'Sll tYl1 tY'Ut'YIfllI~~t'.ill~ 'U~1f1f1111l~3~f11'.itY11tYUt 'YIflUl\t t1l3 ~

tY11tY'Ut'YIfltt'" 11l~ii 1tY11ffUt 'YIfl~'~ tJ'f~ 11l1~QtJ'.i~ tYoUl
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d1'tfi''IJl't1Ltltl1 (Taylor, 1991: 218) l'U1iltl~fll1t,*1\'l'HY'Ul'Y1fl'1~m..r'U'tlJ~

!lI t 91 .:. •• 91 llJ~I" ., ~!lI t 91
1\'1l11~U1~tltlil'Utl~fll1 'lf1\'111\''UL'YIfl''U'Utltl'il~L'U'U LUtJ~~1N t'lf 1\'1l1'VCfl11'lf1\'111\''UL'YIfl'Utl~..

'" ../~ 91 •• ..l t 91 ../ ~ ~l 1 " , t ../ 91
'IJ1'IJ'YI'YI~t'lf1\'111\''Ul't1fl'Ltltlfl'YI'il~ 'lf1\'111\''UL'YIfl''YI1lJ'U1J1~tJ'If'U~tl~'ULtl~ 'UL1tl1'Y11'U1~~Nfll1

'" ../~y." ::, '0 ~../ 91 ~ ~l i1 · ~ '" ../~9I
'IJ1'IJ'YI'YI~t'lHtltlfl'U'U il'il1LlJ'U'YI'il~~tl~llJ'U11JU'IJ'IJ'Utl~ ty'tfl U~tl1'illlJ'U'lJ1'IJ'YI'YI~ t'Jf1\'111\''Ul'Y1fl'

~ •• 0 • "llJ 91 '" ., , •• :P , 91
tl1"V'tfH)'YI1~1'Ufl ~fl t~ 'IJ1'IJ'YI~~fltl11tlfl1\'.f111~U1~·t1flil'Utl.:jfll1 'Jf1\'111\''Ul't1fl'

L'YILtltl1(Taylor, 1991: 237, 245) '~tl1::1\''IJfl11ild1L~'ilti'IJfll1ffm:I11\'.f111~

91 , 91 ~ iJ '111 11 t 4 .Q, oQ,,q Q,I' q,,4 "

U1~tltlilfll1 'Jf1\'111\''UL'YIfl''Ufl~~t'Jf 3 mpJ t~Ufl1fl'1fl1 1\'il1'Jffl1\'Il1'U~'IJtyty~ Utl~fl1Q1L1'VC'YIfJ

1~VNtl 'Ufl~fll1 ffml1'VC'IJ'h 1fl'1fl1 t ,*1\'111\''UL'YIfl'~h'Uu'tfa~1\'111\''UL'YIfl'tl1 :afl'YI'll fl fltlUtl~ 111 1\'11

'" "''' ../'91 "' ..• t!ll , l'llJ i1 ~., llJ •1'Jf~'VC1tu'JfVU'YI'U'YI'il~'Jf1111\'ln'Jf1'Jf'VC fl11 'Jf1\'111\''UL'YIff'Ufll1L1fl t'U ty'tfl'il~L1J'Utlfl'l:ltu~ til

L\l'VC1~L'il1~'il~ U~ 'il~tli''IJLtlgV'U 'tl~ 1il1Yfl ti1'H'U~~1~ <='} 1ii1'U1\'il1;rfl1\'fll'ii~-utytj~ ~6~fl11

1\'111\''Ul't1fl''YI1~fll11i1tl~ 1\'i1 1\''Ul 'YIff'YI1~'Ulv'I..I1v 1\'111\''Ul't1fl'~'ti1\'lil11ilfl1~fll1 tu1~ Utl~

'" 1 ~ d , 0 ",J
1\'111\'UL'YIff'YI1~fll1m 'tf11 ~Vil tl tu~ fl11 ilfl11 Utl~'ll fl tl1fl1 'YI'il~'lf1V'YI1'H'U1m 1'IJ11ilUtl~

'" "..\ t!ll '" "'''' ., .,'" 0 9I../t ., "" , • llJ.I "t !lI1Lfl11~'tfL'VCfl 'tf1\'il1'Jffl1\'.f11'U~'IJtyty~'YI1'H'U1'Y1'Ufll1~~1\''U 'il~fl t1JUtl~tl1~1U'VI'YItJ 'If

.J " I f/ , Q.f' •

1\'111\''UL'YIff'YI11'IJnil 'il1flN1h fJ 'il1fl1.h ~ff'IJ fll1 tuff1'U ~1 Utl~ 'il1flU 'tf tl ~1\'111\''UL'YIff.f11fJ'Utlm 'lfU...
JQI.d, 91 Ql4lO\91' .::::I. 91

1111\'11 'Uflfl'il1fl'UtJ~ilfll11'lf1\'11 1\''UL'YIfl''il1mh~1~NlhfJtlmntJ..
2.3 U,.n:'~t'I'l·nf'Umt1

• 0 ., 91191 ~( 9I~I •• 91../_I "" .,""
U'Htl~ 1\'111\''UL'YIff1\'T"1 '1..1r;j 'Jf1\'111\''UL'YIff1J1~lfl'YI~1J1 ::fl6'IJfll1 m tl ~'YI1J{)'IJ~ ~1'U

••
1'Ufl~t>lfll1U'U Ufl1'Jf1fll1 '~ll'~lU'Ufl H'Htl1tJl'llu'IJ'IJ

1 " 1 "...'ilUlf'ULUtl'Lll}f'UUtl:: fltlL1fl1L1tJ~ (Johannessen and Kolvereid, 1994: 31-41)
llJ:P'" ../ !lI.1 "" , 91 ~!lI' 1lJ91 f ., d\
t~Umflqilu 'tftl~1\'11 1\''Ul't1fl''YI~1J1::fltl'IJfl11 'UfJil 'Jf6tlmlJ'U'tflflq il t~Ufl fl1 tl'IJ flnUtl::L 'VItl'U

,:p "'" ., •• ., ~ ../.1"1 91.1
t11'11'Y11~11fl 'il LL'tftl~1\'111\''Ul'Y1fl'.f11fl1i'l..l1tl'H1fl1\'ill'IJ'Ufll1I"/fl1:l1 'YI1J1fl1:l1Utl:: ~1J1::flfl'lJfll1

""" 1lJ:P' " ../!lI "" , " 'I !lIL'lJ1fl (Burke, 1996: 60-65) t~U'IJ~flqilU'tfM1\'111\'Ul't1ff'YI~'IJ1'tf11 'U8~f1fll1 t'Jf

~ 91 '91 QI Ill" f , jJ.q , Q,I' g1 1 91 f iI , 0 iI QI

6flm1J'ULfllflqil~1fJflU tlPlUfl 1) f1'U fll;1'Jf~ L'If'U'tf1'H'Ul ~fJ~H It'U1\'1'U~11il'YI1~1'U~1fJfl'U Utl::

..\ ''''' d\ •• 1 ""., ••• 1 I 1 "L'VCflunil'lJ1'tfl1 2) L'VCtlU11il~1'U 3) fll11J1::1il'IJ11:l'YI'tf1tl1J1::1ilUN'Ufl 4) 'U11 'Utl~flfl11

5) 'il1Pl'tfil1tJtUfl~t>lfll1 6) ';1111fl'il t'tfti <='} 7) 'il1Pl'tfillfJ';11 8) -UU'¥iflll1fJ''U Utl~ 9) 'il~'tfil1fJ
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ffl'l1f'Ulll ~1~tn1 U~1fJl~1l i~fl'lnu '\1rl~ tY11tY'Ul't'lf1~lll~ l~tn'I h'11,.::l't'lf1

6~flq'l:llfl'Utn'I'11g'jj~~1'U (Goodall, 2004: 9) Ull::'W'U'h~~1~lJ~'U~ij~tY11tY'Ul't'lf1'\1;ijU'\1rl~

tY11tY'Ul't'lfY~ff1tl ty~ ij ~11l~ 1~ tn1fltr'Ufl1l1mfl'U~'jj ~tl'U'Uty'lf1~ij~11l ~ 1~ tn1

2.4 Utyfll ~8-3fl111i'tfl'UT'UI't'lft

~ "", .ol ~ .•• Al ..; ••• .¥., ''''lJ ty'\11~ ij ~tn1l 'lftY11tY'Ul't'lf1'\1lJ1UfI~lJ ty'\11'\11ij ~ lJ tYn fI 't'ltfl~~ 'Ufl'Utn1 'If

"' ••• ., "'" ••• ., ~ ~ "", lI:"I'"tYUtY'U1't'lfYFj1\W'\11l1U't'l1'U ~ltY'UijNfl1\1U\l1fltn1I'1fl'l:lluty'\11~ij~fl11l'lftY1'ItY'Ul't'lf1"ij{jf.ll'll'
, ,

tY11tY'Ul't'l fY'\11l1fl'\1fl1Ufl q lJ l'lf'U

i1ty'\11~ij~~~tYUtY'Ul't'lf1~ij~1'UmflfJJ'U iiwfilJ11ilf1tYlJ\lHli' (2538: 131)

'W'U'hm.n;1fltY mfl ~~1't'l'WlJ'\11'Ufl'I u1.i~ilty'\11" ij~fl1'I 1~tY11 tY'Ul't'lfYijij fll fl'U tY1llflQ1J' ~url fl QlJ

lI:"I '" ••• "!I!"I "'../i '''' 1 •.•I I IFj1'1ftY11tY'Ul't'lf1f1ij~1Fj 1'1f't'l1JlJl11l1 'Utn1'\11tY11tY'Ul't'lfYUfl:: l1J't'l11'UU'\11HtY11tY'Ul't'lffnqlJ

9iij i '11fi~~~tY11tY'Ul't'lf1~ijfl11lJ\ht~t)il81!t)U lrl1~ltY~U 1,111\lfllfl i,j~1 ~n'Ufl111J~t)~tn1

A 91 "I ' -=:l i .caI t 91 AI I .ell ~ . II 4
l'Ut)'\11'Ut)U tlJ1'WU~'Wt) 1J't'l'Ul11l1Ull::flqlJq~'t'llUflt)U'\11l~tY11tY'U1't'lf1't'l 'If l1JtY::~1fll'U1f1~V1fl

llJ , ••• ..;'"
Ufl:: l1J1JtY11tY'Ul't'lf1't'l~t)~tn1

t)~1IP.1lUff'I1W'U1q'I:: (2544: 107 - 108) i~flrl11ti~ilty'\11~t)~~~tY11tY'Ul't'lf1

l'Ufllflf! ijfl'\1'd~flQ1Jfit),11'I1'1ftn'I9i111\1 1'UtYfI1i19i111 \Iff~n~9i111 \l1J1i1 ~~'\11~~8'Uurl'U11

i1ty'\11~'W'Ui~Wl tr fl'l:l W::tYl'I tY'Ul't'lf1i,jii1;'11U'U'U~11'I.l'U8'U i,jiiu mi~tY11 tY'Ul't'lf11~m \l'W1::

""'" ••• ,'" ., d 1lJ,~ !I!"I'" ••• 4 iI 1lJ' ••• ., 1iI!I!"IiI11itn111Ufl 'lfUfl::tn'I\I~tfl'U l1Jl1J'U1::'U'lJFj1'1f~1~fl11lJm::~8'I81'U l1J1Jtnn~8m1J 'I1f.ll'lf

tY11tY'Ul'YIfY

A 1lJ1'~ '" <f I !l!"lil
1881J'W'IUJ'U::1fl'l:l~'I (2535: 147) 1~1'1f1'l:l1f1qlJ1Jflf'J1't'lf1f1Ull::'W'U11f.ll'V

llJ '''=1 .Q '~'1 914 llJ' GI II
tY1'ItY'Ul'YIfYttllJl1fl1~~~llJtY1'ItY'U1't'lf1 U'\11l~tY11tY'U1't'lfY't'll'lflJtY11tY'U1't'lfYl1J~Hfl'Ufl111J"'8{jtn'I

lI:"I iI .i' .•• ' ..; I' .,. "I iI ••• 1lJ' 1 lJl_ .•.. ::
~8~Fj l'lf l'ntlq~fl8U'\1fl~tY11tY'Ul'YIfY't18~ f1fl~1't11l'\11fl~fl11lJ UJtY::~1f1 'Utn1 'JrlJ1fll1 n1J't'l~

~ 1 .1 ,!!I" ••..;1lJ';,.ol ••• '"
lJty'\11 'Ufl11lJ1::'lflrl1J'W'U1i't'l11J't'l1f1~8fl~1U

"
't'l1~~1'U~~tY11tY'Ul't'lf1l'UflQlJfll1fffl'l:l1'1!'U m1l1't'la~ qiu:: (2543: 268) 'W'U11

8 l\11'I Vfl W:: ff~1U'W't'lUf11tY~11J'I111't'lfJ11lU1'U'111::1't'lf1i 't'lu'111::tY'Uil t:y'\11~a ~fl11 lcfftY11tY'Ul't'lf1

1'.1 A 11I1' ' A , •..••• iI
't'l1~~1'UllJU'U'Ullfl::1'Ua'\11tY1'I tY'Ul't'lf11~Uf1l'Ua'\11tY11 tY'Ul't'lfY1'lf'U111 tYl'IU1'W1::tY1"11'V11J'Uau

.,~ 1 ~ QI' Clq 1 ~ d 91 cI 91 iI QI ~ 91 ,
'\1'U~ua tY~'t'lfY'U1tY~Ufl:: C)f~'I811 'UtY1~11'lf1't'l~ Mfll'I 1I'Ua mlll:: 1l1tYlJtllJ ty'\11't11~~l'UU'\11l~

tY1'ItY'U1't'lfYUfl::~tn'Il,11ti{j fia a1\11'Iff1,jijl1fl1~~~llJtY1'ItY'Ul't'lf1 Ufl:: 1~11fl1111flfl1n::'~
../il

tY11tY'Ul'YIfY't'l~ a ~fll'I

flq'l:lW1 a1\1U~1 (2543: 122) i~fff1'l:l1~cfftY11tY'Ul't'lf1l'UflQ1Itn'Ifff1'l:lll,r'Un'U

"Ull::'W'U11 f11m'l:lli't'lul'U'.i::~'U;r'U~1itJ1J~a'U~'Ul'U lH1~u'U~fJ1tJ latntY't'll~flUfff1'l:ll tT~n~
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tht!n{j1U n111.11::fl1Jfln't:l1 ~{j'l11~ti:lV1.11::n'1J01J;]ty'l11U'I1U{jn'11n'Ut'YImJ 1:: Ul'YIn'fl1,jU ~t~u

"'YI1{jmH)~'ti1{j ini:l ••111'lft1.1"~Ht1i:l1Ui:l::th 1.Jf~lv'U011t~U'YI1{j '1.19i~~~it~\li:l timl{j11.1U1J1J

n'11n'Ut'YIfl'11h vtV{jVf~~ ~ A111J~~ {j011 ;]ty'l11~ 1U1im1 tit1a{jn'11n'Ut 'YIfl''1~ttri 'If~ {jn'1l~ hiij

•.• "I 'JIl' , ,••'''' 0 "I 'JI 'JI •••••••• 0 "I 'JI 'JI •• , ••
1J~111Vm1 l'l1Y1U 1J1JtJ1J~UU::U1011 l'lf'tY~Hn'1l~ t1J1J0111J1011UU::'\.J1011 l'lf'l1~{jn'll~ ~1J1J

0' III •• l' ••• .M "I " , •.• ..I", '
tijnn'11UU::U1U'I1i:l{jn'11n''l,u'YIfl'.fl1't:l1l'YIV ijn~lUAij1Jty'tY1t1i:l1l'lfU'I1i:l{jn'11n'Ut'YIfl'n'fl11JU'YIl1J

t~U 'YI1{j011~ ~'ti1{j '1ni:l~'ti1{jl'\.Jtm ::ifUttJ aij{j~ 1'.Jf~lV'U011 t~U'YI1{j, 1.19i~~8 it 8 \li:l 11.1tt1J1J

"

91 ~ 914 : ' ••
n'11n'Ut'YIfl' 1J'I1i:l1n'l1 i:l1V~ H~ 11JA111J~8{j011 1timn 'U1fl{jn'11 n'Ut'YIfl''\l ij {j'YI{jn'8 {jU'I1i:l{jAij

'U11PlO11tJ1:: 'lf1tY1J'W'\.J1I'1'1f'YI111J"hmb V{j1U'~N~~ Ui:l:::'\l11PlO111.11::'lmy1J'WU 1I'td8 '1~ i'1J

n'11n'ut'YIfl'l 'I11i CO)

.M 'JI"I91 ..I " ''JI ••••• ~ •.•.••
l.Jty'l1l'Uij{jrj l'lfn'11n'Ut'YIfl''YIijg unqllrj1J11111ij{jflm1'\.JU 1~U1 'I11JUt~'lf

'1'J1"'l ,'JI .••••• 'JIo 1
(2547: 117 - 118) ~fl'n't:l1011 'lfn'Un''\.Jt'YIfl'tVfij1J1'tY1H1U'Uij{j~ij1U1Vm1 HVfV11J1i:l'lj1J'lfU

t'U~fllAt'I1U 8 Vf1J'hrfl.Jfn'11 n'Ut 'VImJ 1:: n'1J01J;]ty'l11U lV1J1Vt1.1~vuu1.1M,j 8V n'11 n'Ut 'YIfl',1i

A1ij1Jflq1JAm(l1UUi:l:: '1it~U;] \l1,jU

11Ji:l i11{ (2540: 118) '1~fln'tl1Vfq9in~11J011'.Jfn'11n'Ut'VIfl''lJij{j..rmfl'111Jfl'1n'~f

'lJij{jtiU1A 11u'ti .:J1.11::t'VIfl" 'YIvt~ ij ,.Jfl U O111.1~,j9i.:J1UVf1J"hr!1.Jfn'11n'Ul'YIfl'1.11::ff1J01J;] ty'l11

'J/ •.• , , ''J/ "'l J! ..I"'jI"l I •• "l' P
'lJij\li:lm::\l~m:: \llV~l1Jtt'l1i:l.:J~l.:J CO) Vlnun011t'U1fl{j 'II~\li:l'VIl~ l1Jn'1J'lJ1WUi:l:: ~1JA11JtnU

'IJ'I1tiu ~V~V::fJi:l (2548: 104) '1~fln't:l1;]ty'l11'Uij{j011'.Jfn'11n'Ut'VIfl''U8{j

~1.11:: nij1J011 1n'1'11n \l '\l '\.Jl~ni:l1{jUi:l:: '\lU 1IPlUij1J'Ui{j'l11~'U 8UuriU , ~uri ~ 1Un'11 n'Ut 'YIfl'

91""I Q,I cI iI jI 111 'IV QI o.q C4 ~ t '1 ' ••
~1J1::nij1J01n1Jn'11n''\.Jt 'YIfl''YI918.:J011'lf1t1J'YIUn1J0111Pl1tUU~1n\l 'YI1{j~1'\.JU'I1i:l{jn'11n'Ul'YIfl' 1J1J

..I 'J/ '1 I A 0 , 'J/ , 'J/ , •• ,•• 1'J/
n'11n'Ut'YIfY'YIf1ij{j01mi:l::1JnV101fl' 1Jt8881U1Vf18011t'U1 'If U'I1i:l{jn'11n'Ul'YIfl"IJAAi:lt1J1lt1m '11

o 0' 91.1 1'J/•.••••••••• 0 "I 'JI'J/.I '1 I 'JI,.M 'J/
A1UU::U1Un~1J1::n81Jm1Ui:l:: 'lffl'Vf'YIt'YIPlUfI'Vll.:J1'lflO11'Vlll'l1~1J1::nij1J011 1Jt'lJ1 \ll.Jty'l111Pl1U

~1m.Jfn'U n'Ut 'YIfl'tij .:J~8'1in~ 1tit 1'11.1'.JfUi:l::'Uij i'1J1J1011 '1i'YI1l1J11\l:: ~'\.J'I11ff11 n''\.Jt'YIfl'~•.
~8.:J011\llnU'I1U{j'1Pl '1i'YI111J11M'U'I1l tfUUt\'1 '11it\l 8 Utl::'1iijt1i:l1'U011~'\.J'I1l ..

.M ,'J/ ~ ~ ••••••.• , 'JI 'J/ •.•
1Jty'l1l'lJ8.:J011 'lfn'11n''\.Jt'YIfl''lJ8.:J~l'lf tU'I1i:l1n'l1i:l1V1'lfl'lfVfIPl{jni:l11'\l1{j~UUU

~1 ~VVf1J11ij;] ty'l11'11tin8 ~n'l1Jmi 1J'1~urii1ty'l11~tnlPl \lln~1 r!1.Jfn'11n''\.Jt'YIfl'tij.:J t'lf'\.Jf.fl.Jf11iih 1i:l1

••• "l" ••• ~'J/ •••••• l' ~ 'J/ ".M •••
~1Plf111Jn'11ffUt'YIfl't1J'YI111JU'I1i:l{jn'11n'Ut'YIfl''1118~ ~'lf'lJ1IPlA111Jm:::~~1~";j'\.Jt1JU~lU 8n1Jty'tY1f1ij

.M ..I •.• "l l' '''' ..I •• ,''' ••• 'JI ''J/ •.• 'JI, Ill' •.•
1Jty'l1l'YI~1n'11n''\.Jt'YIfl' li>lUn ~1n'11n'Ut'YIfl''YI1JA111JU1t'lf8flijU8V t01i:l1ff1JV t'\ll \lVln ~1J~Hn1J

'JI A 'J/ "l'" 111'''' ~ 'J/ .M 'JI ••• .M..I.
A111J~ij.:J011 tU8'111U8V t1JtVfV.:JVfij t1J'YIUt1m t1JU~U Ui:l::1Jty'l11q'1Pl'YI1Vfl81Jty'l1l'YIU'I1i:l.:J

n'11n'Ut'YIfl' t'lfU 011 tit1a.:Juml{jn'11n'Ut'YIfl'i1in'::1Pl1n vh 'bft1.1aij{jt1mUi:l:: ~1 '.Jf~lV''\.Jm1
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••• 'ftl"" v v <Ii ••• , ••• ..I v , ,•••v 1 4 , , •••
t\9l'U'YI1-:11J~\9l~8~8t.!~ l'U1tHtI1nU~:: UJlJffl'H"'Ul'YIfll''YI~fl-:lnTi lJlJ'Y/8-:1ff~\9l \9lm~'Vf1:: 'Y/18 lJlJ

m1i\9l8mlJ'~~~ffl1ff'lU'YIfll' li1'U~'U

2.5 iJOJ't'i1'U8.:Jfl111fl'VIfll 'U10UU1'UT'Ul'VIt'l

i19 ,-U'Ul'YIAl 'U1~ihn1 ff'\.,ll'YIflI'l~ 1lJ1ii'U'YI'U1'Y18V1-:1lJ1n~8 m1' ~ff11 ff'Ul 'YIflI'~8-:1

~~ 'ti".h\l::d~'Um1Uff'H'YIlffTiff'Ut'YIfll' m1ff'U~'Uff11ff'\.,lt'YIfll' m1'l1111V-:ll'U 'Y/;8m1~8ff11

~8t.!~~-:I '~tJi''lntJ~{J'UlJlli1'Un111~ff11ff'Umfl\''U'U 1:: Uut'YIfl1 'U1~iiff11ff'Ul'YIfll'lJ1n~'U i1ty'Yll

'
v 1 1 ..• <Ii #t ••• d ftl do., ..I•••.••.•• , 'v

~8-:1m1 'lfmfl 'U ~fJffl1ff'ln'YIfll'\l-:ln~1V1'IJ'U8n'Y/'U-:l1J1::l\9l'Uff1f>lty'YIlJ8'V11i'Vl~~8m1 'If
Q,I Q.I J <I ,!V~ QI QI

ff11ff'Umfll' '!'Vl11~'U -:l1111-:1fl1'(2546: 62-63) \9lY'ln'l!llm1'Vl~'U11::'U'Uff'U'Uff'\..!'U-:l1'UU1~1'l!m1

, 4' ••• ~ d 'i1 ... v..l., d V , , ., #t
N1'Utf118" 1fJ8'lH'YI81l U91U~::'Vl'U11 ty'Y/1'1l8-:1l~~1'l! m1lJ'Y/'U 1'Y1\l \9ltn'U~ 8t.! ~ UU~ ~::1'Ut'IJ'U

o " vv ..I., d , ••• " 'v .K .••~ft.l ~, , ~ 'I v
\l1'U1U1I1nff-:lN~ 'Y/~8t.!~'YI'\9lU)'U 'U1::'U'lJlJ~'U1\9l 'Y/ty m1ff-:l~8t.!~~'Utl:Jl'111l181 'UU~~::flH t'lf

l1~1'U1'U1I1n

, "'1 v <Ii 1" 1 1 ... #tfl1111m'lf1 t'Um1t~ltHff11ff'Umfll'\llnm1 'lfmfl U ~Vff11ff'Ut'YIfll't'IJ'U

a 4' _I'" ., ••• #t i1 ..I 0 ., i1 d ..I., ., ~_I •••
tfl1fl-:l1l8 'Um11Jg'U91~lU lU'U ty'Yll'YIff1flty ty'Yll'Y/'U-:I'YIA'n\9l1\l'U'YI11J1::tff1! (2541: n -~)

d/ 'I v.•• ~ d a " d/ ~ ••• ., ,

'Vl'lJ\llnm1fl1'n'l!l1 m1l'lf8'Ut'YI81t'U~t'Vl8m1t ~ltNffTiff'Ut'YIfll''\I8 -:181\111{J lJ'Y/11'Y1t11~{J~8uun'U

~ ...., 1 ~ ,91'" ~ d a ~ v
11lJ'YI-:lflI'nJ\9l \lU'YI ffWff (2547: 79-96) 'W'lJ\llflm1Y'ln'l!llm1 'lf8'Ut'YI81t'U~t'Vl8m1"'lJA'U

tI ~oCto oCto QI.Q, Q,I q

ff11 ffUmfll''Il 8 ~81\l11 mm::'U ff~ 11'Y/11'Y1{J1~tJ\!''Vl 11'Y1tJ1l '\I~ ff1HY'U1'YIflI'\lU'YI'lp

4 , v 'I 91d/ V 0 ., .l ..11
U8nm'U8\llnfl11lJ~1'1f1 t'Um1t'\lltNff11ffUt'YIfll'U~1 fl1111\lln\9l~8-:1tU8'Y1 'U

., d 91 "'~ft.l ~ 1 1 ... oj #t ••• i1 d ..191'12..1
mn \9ltn'U'Il8t.!~'U'Utl:Jl'111l181'\I8-:11::'U'lJt'YIfl 'U ~Uff11 ff'U1'YIflI'm1JUfln ty'Y/1'Y/'U-:I'YI~l"ll1J1:: ff'U

, 'I v .•• oj ••• ~..I•••0 ~ 9191 'I v.l ..I a ., d V
1::'YI11-:1m1l'lfff11ff'Ut'YIfll'8l~n'YI18'Unff'YI1l\l1'U1'UlJ1n U~::~ l'lf~8-:1m1l'lftU8'Y1l'Vf8\l\9lln'lJ~8t.!~

••• d ••• ~, _I'" ., ••• .K ~..1 #t 'ft.! ~ ... d ••• ~ .•••.,
8l~n'YI18Unff 'Um11Jg'U~-:l1U1I1n~'U 'IN'YIt1J'U 11~-:l1'UU~::\l\9l'Y/lJ1fJ8t~n'YI18'Unff N~m11\lU

.•• ~ .•• ~ ..I~ ., ..I 0 1
~8-:11'Y11'Y1fltn81U~::l:Jl'iU'U81(Whittaker and Sidner, 1996: 276-283) 'YIY'lf)'I!l1'Vl'Un~1'U'YI'YI1-:11'U'U

1::l<lmh-:l '1 ~lU1U 20 AU~8-:1'U1~'YI1~iff ~n~~8tJUr'U~ (Lotus Development Company)

i1
.d ••• i1 , ., ..I•••.•• , a 1 'I v
ty'Yll'YI'Vl'lJ1I1n8n ty'Y/1 U'VlUn-:l1U'YI1Im1~\9l~8ff8ff11 \9ltJl'lf\l\9l'Y/lJltJ

•••d ••• ~, 4' .•• ~ ~ 4i1 ,vd.,., •.•
8l~n m8'U nffNl'Utfl1 8 ~1{JA811'Vl1l~81'\Ifl -:18-:lflm1 f18 ty'Yl1ff11 ff'Ut 'YIflI'm 1I'YI'Ul:Jl'-:I'U'lJ1'U11

_I'" .K a jI ., 'I 91., ~ v.d 91 'I 91 .K 'I':' ..I
1J1111tl.l\T-:I'\IUl18V'1 ff11-:1f111lJn\9l\9l'Ul'Y/n'lJ~ t'lf'YI~8-:1l'lfn~11l1fl'\lU t'Umm~'Um8~\l\9l'YIlJ1fJ'YI

v ~ .••., ~ .d~ 0

t'\l1lJ1'Y1-:1'Y/lJ\9l91111N~mn\lU'\I8-:1n81\9l8'U(Gordon, 2003) 'YIY'ln'l!llff111m'Y/~'\I8-:1m1::f111lJ

"n\9lI<lU~8~'Vl,rn-:llU1u~hmu-:l~i~m11'Ufl-:lflm1~1-:1 '11utJ1::1'YIflI'88ffl~1l~U nlJ";-:lN~m1

o •• '" •• ..I~1 ~ .d~ •• '" ••••• ~l ~
ff111\l~8-:1'lJ1'1!l'YI'Vl'YIUfJ'U1ff (Pitney Bowes, 2000) 'YIfln'l!l1'lJflmm'\lfl-:l'lJ1'1!l'YI'Vl'YI'UtJ 'lJ1ff

1UtJ1 ::t'YIfll'ff'Y/i'J8llJ1mu~:: lu~htJ U~::~1'U1itJ'\I8-:1AlJt,j~ n1lJt'lf81tt~:: im\9l11i
d.:2 Q,I Q QI Q.I QI QI (/ 61.

(Kimble, Grimshaw and Hildreth, 1998: 4) 'YIfl1'n'l!l1'VlUn-:llU'\I8-:1'lJ1'1!l'YI1~ff'U1~~ff1'U1 t'\.,l
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o QI 41 ~QI'" j1,j1 , •.•1 •• : , •• ~QI"tYl'H1'Ufl11flffl'IH'HlfJ U'H1'tl8fl11 'tl'tY11tYUt't1flf U1J1~t't1flf t 't1fJUU'Yt'U1llJ-11U1~fJ't1

ii'~~'t1q'H ~ tYill1::U 1~~8lJfl11 '~tY11tYUt 't1flf'tl8-1t't1U18{t~UU U 1't1l-1' 'Ufl11 fffl'H 1 i-1t~ U

dl ,j1 , ••• Q,t QI c::I"'~QI 0 GI ~ lei ~ 0 ,j1#1
fll1flffl'l:l1fl11 'IftY11tYUtVlflf U~1-1'U1'UVlflUfl'UVlF.:!1~fJfll1Hl'Ifl'l:l18Y CJf-1lJtYl1J1HlUl1Jl 'IfL'UU

~QI.cI.c:l 91 "1:pQI Z 91~QI.:t 0 ~QI' ••. I .cdtS)9I AI P
-11U1~fJVltflfJ1'IJ8-1 t~ ~{jUU F.:!1~fJ~-1Ult81Hll-11U1~fJ'lJ8-1~1-11J1::t't1flf't1L'tl'V1q'HtltYill1::U1~t181J

"fll1 '~tY11 tYUt 't1flf'IJ8 -1t't1tllf.l{t~UUU1V1l{j' Ufll11i mi{ju

'" "" "" " ••/ "IjI~,j1 jIU1Jflf.lUVl8'1f-t2J81t1l1 (MacIntosh-Murray, 2003) t~l'Ifl'l:llfll1 'Jl'tY11tYUtVlflf'tl8-1F.:!

ijl •••• 1 '1" .04,.1'H'U1fl11,,!'lJill'Ytfl'U1::'U'UtY11tYUtVlflf'tlf.l{j'IJ8-1 HWfJl'Ul1l'IJU l~ 'HqjU'H -1'HU -1 U1J1::tVlflf

UflUUl~11~fJ'~fl18'U'tl8-1tYill1::U1~""82Jfll1'~tY11tYU1V1flf (ruE) '~ufi fl~2J'I,lflfllI (Sets of

People) 'U8'Ut'U~'U8-1ilqj'Hl (Problem Dimension) tYill'Yttl1~~81J'Uf.l{j8{jfi'fln (Settings) fln'l~

tY11tYUtVlflft~8tttll'tlilqj'Hl (Problem Resolution) fln1'Uf (Perceptions) tm::'U'U1Ufll1~~~U''''

(Decision processes) t~UUU1V1l-1'Ufll'J'ffmn 1ifll'i~ltUUfl111imi1 hlfJ1ifll'J'1tfl'J'1~,1

•. " .041 j1. :1" "j1 j1..l
t8fltY11Ufl::fl11tY1Jill'l:ltlHt'U'Ufl-1 flHtYn3~lU1'U 39 flH ~fJtY2Jill'l:ltlU~1'HUl't1'U8{jVll{j

" " "1H'YtfJ1'Ulfl~lU1U,:r-1~U 26 flU illfJ'U'J'::fJ::nfll 7 t~8U 'Uf.lfl~lflUV-1'li'1id'-1tfl~fll'J'tU'Ufln

U1::~1JUfl::n~fl112J~1-1 ~ 'tl8-1V1l{j1H'YtfJl'Ulfl Ha'tl8-1fl111ifJ'Yt'U"h fl112J~f.l{jfl11tYl'J'tYUt't1flf

Ufl:: fll1 UtY1-1'HltY11tYUtVlflf'U8-1fl~1J~18dl-18d'lutYill'Yt~'1ii~t ~U 'I,lfllllfl1~8{j";WlUl1i fl~
"" "" " •• jI !I!"l_t'••••• j1..l..l •• #I jI

t'Jl'{j1'YtlflfJU1l:: Vlfl'H::Vll{j ~ lU tY11tYUt't1flfF.:!m'U1 fll1q'IJ tll'Yt 1'Uill1 ::'H'U1't1VI'HUfl1Jlmm:: t'UUr;j

•• .s "'" "1.1 jI j1., j1•••jI • •• 'l , , , jI , jI
'U'Utflfl8U{j1U'U'J'fl11~1{j ~ t1J'Ul{j'HUl Vll 'H1J'U8~lfl~ 'Ufl1'J't8l ~ tY fl1'J't'Ul ~ fl111J~8{jfll1

jI j1..l•• ,
tY11tYUtVIflfUfl:: fl111J~ 8-1fll'J' fl1l2Jl VlfJ-1'Ul~f.lY

"I " llJ1I~..l •• jI "Ij1 jIj1 ••
11V1(White, 2003) t~1'Ifl'H1tflfJ1fl'UtYill1::U1~fl81Jfl11 t'lftYTitYUtVlflf'Uf.l-1f;1~8{j'U{j

""..l ''I ..•"" ,r "'..l ••••• ..l •• "' •••••• 1 , jI
'Hqj{jVl8Y LUtYt:ll'U'YtU~Ufl::I'J1Jfl18{jt~fl V1tlJ8{j1JWIf1J1l1Jt'WUCJffl1ltUfJ ~fJ 'Iffl18'U'U8-1tYill1::

U1~~81Jfl11 'l~tY11tY'UtVlflf (lUE) t~uuu1'rm 'Ufl1'J'frfl'l:ll Ull:: thn ~fl1 ::utY' 'HtH1fJU'U8{j

: jI 11 ..l..l jI ~ 11IiI:'
tYl'J'tYUtVlflfm'U It 'U1Ufl::'U18 tlfl~lfltYill1::U1~t1tllJVlmfJ1"'8{j 1Jqj'HlUfl:: Vll{jUn t'IJ n1JVI{jt) tlJfll

"'lJ8(jtY11tYUt't1flfillfJ' U tYfll1::U 1~~tl1JUU fll'J' 1ifJ'l1l 1~fJfl11 d'2Jill'H tU~t)1JUfl:: ~~ f) {ji {j'HtY{ju'U'U

~{j 1flHtY~\:i U1l::1tfl1l::,1ttlfltY1'J' l~fJuti{jtltlm~u 4 ~lu'~uri u'J'd'~ 'lJf)'Ut'U~ lUU'U'U Ufl::

j1dl , •• ""'j1 •••••• #1 j1llJ1I'~ ..ljljl ••
fll1t'IJltHtY11tYUtVlflf tY1Ufl1'itY1Jill'l:ltlJ l~u'lJ{jilqj'Hlflln~m1JU 4 'lJ8 1~Ufl1Jqj'HlVlf;l~8{j'IJ{j'Yt'U

trl U fi~1~1U1:: ~11U F-lflm:: VI'U'lJf){jtYill 1:: U1~~81J illfJ' U tYfllU flu ~~8'Ytq~ fl'J"i 1JtY11tYut Vlflf
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"91 ., ••• "191 • ..1"91 ., ••• ",p., ,
,t) ":H~~t)~,~••fty~ lfltU erIfll1 't1~ tUf11tY11tY'Ut'tltYu~:::tY11tY'Ut 'YIm1f;t~t)~'II~'t1qj~ ~\011'UtY11J11tl 'Jl'1tl

u~i1ty't111~t)th~ lei H~ 'IIt)'1fll11 i' tl'Vm11~~ ~N'Ii~'t1tY~, ~ t1 tUA1' t)~tY11 tY'Ut 'YItY''Uamnu::: ~

PI' •••••• :l. cI ~.I I 91""'t1~lf1't1~ltl tYm1:::U1~'I;1t)1J911~'1 mtl 'UtYm'U'VI'U~u~:::TJ1JA1t)~t~fItlJ'U~lJtYl1f191t)fI11t'lf1~

, "" ., ",""., "191 '4 " " ••.p ••••••
U't1~~ tY1nY'Ut'YItYf;t~t)~,'1 't1qj~ ~~1JfI ~'Jl'tY11tY'Ut'YItY~1f1U't1~~t'VIt)'U~~t)~ 'II~\011tlfl'U flt)1 ::t'Utl'UU~::

.1••••••.•• "I • "I" ..I"" ., "Ip., '" • P"I:1," "I"U'U1lJt)'U~mtl ~'UtY~H~~'t1t1'11tY'Ut'YItY'tl~91t)~'II~~\011'U~1JtY11J11f1Utl~'lJqj't11 't1'V11f1t'll1~i'l

a~~li'l (Lillard, 2002 : 104) '~tYmnt4t)~fI1'mtY1~'t11tYl1tY'Ut'VItY'IIt)~flq1J

".1 cI "I" ..• " 1 "I " ••• P , "~lJ1:::flt)'UfI11'U'Ut1'U ~C)191'1lt)~t)t'Utl~tl t'Jl''tltl'Nt)tYm1::tt1i'l'l;1t)1J'Ilt)~fI11 'Jl'tY11tY'Ut'YItY'IIt)~

tI g1~QI ,91~cv ", QQI g.I 4dJ Q, •••I fI
t'YIt~t)1 (ruE) tf1~tl 'Jl'1'litY1Jm'l:ltUfI"J1J'U1'1:1'V1~'111tl3111V f1~fI~fI111J lJ1::t1''UfI11tUU~::

.oQl f •••• '4 d d t oC\ o'gJ
'VItj~ fI111Jfll1 UtY1~'t11tY11tY'Ut 'VItYH1'U1:::'U'UtA1t) 'ltlt)'Ut 'VItl1t 'U~ 111J'YI'I1tfl11::: 't1'IIt)~~'U'U

cI '" rI ••• rI •••."., ~ .1 ""I'" •••. ,
t1'U ~C)191'tl~tJl'Utl H~'t)'1fl111 ~tl'VI'U111:: i'l'UfI11"fI'I:I1U~:::lJ 1:::tY'Ufl11f.U~'UtJi'l91' t) ~fltJ 1J911tJtl1~

.•• , t 6)" "" ,
1JH~91tl A111JtU~:::f1111JtY11J11fI t'Ufl11 t '111f1~U't1~~tY11tY'Ut'YItY

-nl1wiitY (Francis, 1999: 2761) '~tYfI'I:I1i1~i'tl~iia'tli'VI~~tlfl11'~tY11t1''Ut'VItY'IItl~

.1 •••••• 1 1 'I .••••• '1",& ~ .1 ..10 .,
lfl'l:l911f11'1ltJ~lJ1:::t'VItY~1'UU~~U~:: llt'U fl t'U'tl:::t~UA1'Ut'Utl'U91tl'U t91 C)1~tlJ'UlJ1:::t'VltY'tlfl1~'1

QI QI •••i tI oC\ QI .4 0 i.I d4=t 4Q, <Q t , "

'VIWl'U1191QlJ1:::tY~A'IItl~fI111~ tlt'Vlt) tY111 ~tYm1::U 1~~t)1J'I'I1Jtl 'YI'li'VI~91t) fI11 'Jl'tY11tY'Ul'YItY'IIt)~

'" ' •• 1 ••• .., ~" ••• P," "~,fI"J1J1l1tltl1~ -n11'UC)1tYt~ ~'Jl''I'Itj'l:lt)tYm1:::U1i'l'l;1tl1JfI11 'Jl'tY11tY'Ut'YItY'Utl~t'VIt~t)1tlJ'UU'U1'1'11~'U

fI11tYmn11lfl111i'mh 1~tlfl11ff1J.fl1'1:1tU'flq1J911tld1'12611fJ~1f1tYm,j'Utfl'l:l1l1f1111J'my~q'i'l

3 lni~'Utl~tJ1:::t'YItY H~fI111i'fJ'Vl'U11'tltj'l:l~tY.fl11:::U1~~t11JfI11'~tYl1tY'Ul'tltY (1UE) 'n~n'Urj1~
,J ~. QI ~ 91 tI Q

tY11tY'Ut'YItYfltJ1J'U'YItj'l:lt)'t11tJ1l1 U'U'UtY.fl11:::U1i'l'G!tl1JfI11' 'iftYl1tY'Ut'l'ltY'IItJ~t'I'Imtl1 tY11J11fI t) 'li'U1U

tY.fl1'V1fll1 '~tY11 tY'Ul'YItY'IItJ'1f1q1J911tJdl~ flq1Jif'1~ i1~i'fJ~ iia'VI i'VI ~ ~tJfI11 '~tY11 tY'Ut'VItl''1~uri
A ..I,,,., ..I,.", " 4 P"I:1

t'Utl't11'Ut)~tYl1tY'Ut'YItY'YI'Jl'~fI'I:ItU:::'Ut)~tY11tY'Ut'YItY'I'I'if U~:::fI11 'iftYl1tY'Ut'l'ltYt'VItlUtl ~'UlJqj't11

:1 '" ••• "I ' " "" ,lJqj't11'Utl~fI11 'iftY11tY'Ut'tltl'f1t) ~1JtY11Jl1m'U1MU't1~~tY11tY'Ut'tltY

tJ1f11i'l1..1(Agada, 1999: 74) '~tYfI'I:I1t4tl~tY.fl11:::U1i'l~tl1J'Ilt)'1f111'~tY11tY'Ut'YItl',tl~

• 1 ' .& dI "..1 t"'" 1'1" I 6)'" ••• .& #I
'U1fJlJ1::~'11tY11C)1~'t11J1fJm~'VItmu 't1~~U~:::fI11 t't1~ntl'U'tl~'U11tY1Hl1U t'Utll'U 8'111J'UC)1~llJ'U
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