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1. I'lluuihnnlla~tnnniultll"o~ifftl'tn
u u

t 1 .••. " 1 1 ..• "'1I!II ••• t •'t1lJJflt'll~fl1::Uff t'lfl1m~u 1'¥1f1U t'ltJff1'iffUl'¥1fil' l\OH"lJJ1JJ'U'¥I'U1'¥1t)fJl~JJlfl~tl

A ,..I A I :: •• 11" jI •••• 1 •.•jI11 !II,
fl1'11ut'lllUUut'l~'¥I~mJfl1'1JJ'YI1~\011Uff~f1JJUt'l::'rIl.:l\PllULfil''1~Jfll1 ff ~f1JJ t'l fll\Pln111 "1\l~f1

•• "" •• , ~ ~ •• ..I ••• 'I !II 'I
ff~f1JJffl'1ffU1'¥Ifil' 11'1tlff~f1JJ"11ffl'1 (Infonnation Society) llJt.:ll'UUff~f1JJ't1JJfl1'1L'lfffl'1ffUl'¥1fil' lU

.1 t '" jI ~ !II.J!I •.• 0 'I !lit! 'I'" .•••••••• ..I•••J .s
luLL'U'U~l~ <I') 1'Vltlff-:Jl.:lJ1Ufl11JJl1'H'l.:lflJJtlU'rIl1'11 '1::'lfl'1fU lUff{jflJJJJfJWtl1'Vl'lf1~'YI~"U l'Vltl

•.. 'I' •• , .•••• 'l.t' J '" ,!II'" •.•
llfl1::~'Ufl11JJfflJJ1'1f11Ufl1'1U"{j"U UL'If{jl'1fll1m\l{j"u Ut'l~1'Vltl 'I11fl~fl1~'U1Ufl1'1'Vl9JIU1Ut'l::

. jI •• 'l!ll •.••.• ,1 •.. i Al ••• ~ •••• , AI" ~
ff-:Jl~fl11JJlnqj L'I1fl'Uff~flJJJJlfl\lU ff.:lflJJ Uu'1::1'¥Ifi1'L'YItJ1tl~llJt~LJJU~fl~1~111flU1Ulu'1::1'¥Ifi1' fl1'1JJ

11 • •• ..I ••• ,!II , A I t J llJ" !il!ll •.••••••
n11\lff{jflJJ't1JJfl1'1 'lfffl'1ffUl'Y1fil' uluU'U'U~l{j '1 JJlfl"U lJJ1111::1lJU~lUfl1'1ffU'¥IUlfl1'1'UU1'Y1{j

~ iI 91 •.. 1 ':".q QI ~ d
fl1'1l'1fl~lf1U fl11 fl1'1uflfl'1tl{j fl11JJJJUfl~"'tl{j'lf1~ ~t'ltl~ l1U'1::'U'Uff~flJJUt'l::'1::'U'Ul'1 fll1 11::1'I1U

•••!II• " • llJ !II~ 'l!ll 0 •• ,JI<I !II ~ A ""
1~11tl{jflfl1'1~1~ '1 l~l'1JJ 111fl11JJfflf1tyUt'l:: \Pl1'1fffl'1ffUl'Y1fil'Ut'l::'1::'U'Uff1'iffUl'Y1fil'1'UUlf1'1tl{jJJtl

~dl~ tyhlfl1'1fff 1~fl11JJ '~lm U'Ul~tlltll'1fU::~U ~{j 'Ul;~l'1n 11

~ ..IA •• 'I ••• " '1..1••• ..I••• ..I••••••, ,
l'UU'YIL'll'tlflU LUU1~1{jl'1fl'il11tl.:lflfl1'11~'YI1Jffl'1ffUl'Y1fil''YIJJfJ Wtl1'Vl'YI~ 1J'll'tl{j'rll{j U

!II~ ..I"'AI ••••• • • 'l!ll " :: ••• ..I•••••• ..I•••
fl1'11" lf1~'YIJJu'1~ff'YI1itl1'Vl fJtlJJ'll'1fJI'll tl {jflfl1'1U U1J'1::'U'Ufl1'i11{jUHU ~lU 'YI\9l fl1'1'U'1'I11H lU'rI ~

•••• " g).d I ,,91 t/ ~ ctl ...t 0 d l!I r QI

fl1'1~~ffU l1tlUl~Qfl~tl~ llJt~l1::ff{jHt'l L'I1tl.:lflfl1'1UU JJ tlfl1ffu'1::ff'Ufl111Jffl1'11l LUfl1'1U"~"U

:: ..I'!II'" "" • " .of.1'.!! "" ~, s •.."..I~::UUffnffUl'Y1fil''Y1 'll'tl111 Utl{jflfl1'1'11'1tl'1~'I111.:ltNflfl1'1 1l.:l1u'111'ULffJJtlU'I1U.:lU'lum'VlfJ'YI

dl~ty'liB{jl1UtlU 'Ufl111~U'JU 'lJflt'llfl1 l1itl1~QR'U U~fl1'1~ffl'1ffUL'YIfil'Ut'l::'1::'U'Uffl'1ffU1'¥Ifi1'

11 A I 1 ~ 11' !II••• z,'::' A I ..I0 ••• ..1 .•••.•••• , jI'"
11~fflJJ1'iflff11.:lu'1:: ll'lfU l\Oltllll.:lUmHUt'l::rJJJfllUU ff1Uu'1::fltl'U'rIfflf1qj'YI11::t'lJJlffllJJ \Plfltl

il!<I!II ~ 'I' ,,:: 'ji · il!<I!II..I~ "il!<I !lid•••''l •
f:! 1'1fffl'1ffUl'YIfil'1lJt.:l1UU{j"tl{jtl{jflfl1'1UU \Oll1flF;t l'1f'r1llJU'lJflt'llfl1"tl{jtl{jflfl1'1 Ut'l::f:! 1'lf'YI1JJL'If

'lJflt'llfl1"tl~tl{jflfl1'11'l1U \1fltfl ~tfl1flu~u ,tU'I1JJlfJfl111J11'U't1l{ju~u9imf1'111fltl{jflfl1'i~ii

"
fl1'1L~;fJJJff17 ffU1'¥Ifil'Ut'l::'1::'U'Uffl'1ffU1'¥Ifi1" ~ LL~'liLn~fl17'~ ff17 ffUL'YIfil'LmhuuutlJJ~tl '~11'li

••• • ,!II"" 'I •.• !il jJ!II ~ , llIji , ••
JJfJWfl1 l1fl'Utl{jflfl17Lt'lfJ lU~JJflt'l'U11::LlJUfl11ffn{j~U'JUL'VlJJ Ufl17 1\Pl1J1Ut'l::Ufl1'1'U1'1111

"i~fl11 ffl1 ffUL 'rIfil'11JJ";{jfl11U11 d'fl~l 'li1111::1flu{j'UU1::JJ1W L1t'l1 Ut'l::'lJ flt'llfl1
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~iI 'd ~ 91 0'
~ l"tY1HnU 'Ylfl''' ij~ ll~1l:: ~HAfl11U '\.HI::tJ1::ml1J ~1U'lJ fl1l1m'l1tnU~ 1U'l1lH 'lJfl 1\1m

malii' \l::l~U ~1U th~ty,r1 utYf 1~fl111JU;~UO; ~l..fn'U ij~ fl fl11 l1\"1'J.!fl11l! 'U'~11l~'U 'lJAtnm~

o ., 0 • ~ #I 91..10 'I 2'" ., 91 ••• " ..I
tYlfl ty~ 1U'l1U~'l1U~ 11\"1'J.!O11llJ U~'Yl'Yll~lU lOl1"~n'U~'U 1'l111" ij~ij ~fl O111J10'Ylt!~

Ar.:! '" #I 910 91 d. 91 ••• 'I ••• 0., '" ••• 'I "I
hJ':itJ'U1tYlJijU1lJU~'Yl1'l1Ul'Yl"1U~'U1'l1l1 lUfl11'U1'l11H1UtYlun~lU "1U~~tYU l\lmU lU

..1"11'''' :: #I" ••• • AI • '" '""ij'Ul "~'Yll~1'U1J ij'U'l11J1U'i 11J'Yl~llJUtluun1\ 1~"ij~fl11 ~ lPI~ijlJ1:: tY1U~lU1m:: fl111J111J1JijO'U

• .s 'I " ~ 91 2'#1 ..1..1 91., '191
tY1U~lU ij umu lUU1\:: muu ij Oij~A fl11 CJf~1\1UU111U~llJ U~lU 'VILOfJ1"ij ~O'UO11l "tYUtYU1 'VIfl'

•••• ..I
u'VIm;~~u 'l1iij'VI1;tJn111~uijtJ~U~~luti'UtY11tYUt'VIfl' (Infonnation Worker) ~~thmh1"ij~

fJ1~1\(Goodall,2004: 4) 'Ufl111iufl1nh~lU'ul"1:n.l1\"1'J.!fl11"ij~m"1'J.!fl11'UtJ1::l'Ylfl'

.,. :"'''11''#1 91 "I ..I .•••
ij~nq1!l11~lU11\ "1'J.!nl1U U (lij l ~111lJU ~lU 'VIl~~lU tYl1 tYUl 'VIfl'11111::lU 120~lU 'VI11\"1'" fl1111tY1U
, : .:t. ~ 91 QI :,: :'1 ~ Cl jll

111JUU \l::1.1tY1U10fJ1"ij~0'UtY11 tYU1'Ylfl'U'VI'U'Yl~tYUflU 01:: 'Yl~ lJtYllJ 11(I 'Yl\l ::ij1)'U lV' ~11

..I 'I~ A I.••"'.••.•• bJ' 91
tYl1tYU1'V1fl''VIm''1'J.!fl111'' lUfl11lJ{]'U~~lUlJij:: 11'lJl~

•••., ..I ., ~ 91 'I •••.•• 1 . ..: 2
~lU1\lmntJ10'U~ 1"tY11tYU1'V1fl'lU'l11\10'l11\1111"1"11 lPIm\1l'n::ijll1~U~'VI1~~lUfl11

'1P. ~ Al d ~ •••'" ..I.•• ~ •••., 91 :: 'I Al IlJ
l "JJtY11tYUl'YlA'l1JUlJ1::l~UlJty'l1l1 \l1l'VI1Jfl11nn1!l11 \l fJlJ1UlUU1\ 1'V1~lUlJ'i::l 'VIfl' l 'YlUU1\::

• AI ..I• ~ .••'" 'I "'" I'" .•• A'''' 1 A'''' :: •••'" ..I~1~lJ1::1'V1fl''VIN1U1J1llJUfl111\l1l1U1::lPI'UlJ1tyty1~1lJ1tyty1 'VIlJ1tyty11ijm11J'Yl~~lU1\l1l'VI
~ ....

'lil~l~U~1U'l1U~" ij~Ol1 fYn1!lll 'l1a1iHh;~ fl111i m;t~tJ11J1tlAU1\::1;t~fJ tlAtll'Vl...
U~ ~1U1 i llVi ff01!l 10 111.utY11tYU1'VIfl'"ij ~l"l;'VU1\ "1'" fl11l! uJ~ 'liii 011"; 11.1lnij U

~Q,I , (/ Cl f/ •• 91~ 4Q,QI iI Q.I

~1~Wl1'U111J11\lJfl1tY~ (Malmquist, 1996: 54, 134-135) l~nn1!l11\lfJ'Yl1~~lU'VI01!l:: un:::

tJ1:: tY'U011~nl1"; l~lU "ij.:J l"l:n.m" 1'J.!011" ij~l1\" 1'J.!0111utJ 1:: 1'VIfl'llflU 1~11J tlAl.fl1 iu ~1

1WlU:: (2545: 59 - 60) '~fY01!llUU1'V11~fl11'WWlU1ij1;l1m"1'J.!011 r~U1 tlfl'11"'1~1 (2540: 39)

'~fYn1!lltY1J11(1U::"ij~11\"1'J.!fl11n'U011i\Olfl11thl!mlu~~ lu1i~A';t!~1 tYufilufiu (2539: 75)

1~fY01!llU1\::th11 \l fl111.1A \OI1..1U"ij~iju ~~'U'Uty"l~ ijtY1J11f1u:: , U fl11tJ~U~ ~lU" ij~l1\" 1'" 011 ~

tJ~U~~lU 'UtYfl1UtJ1:: OijlJfl111~ijfl11 ~.:Jijijn iUOl ~1'V111Utl::1 ,,~tJ11JtlACVltl11mf~fJ1~tl

(Goodall, 2004: 4) '~fYn1!l111\"1'J.!0111utJ1::1'VIfl'tl~oq1!lluu4" fHijtJ~,j~ ~lun'UtY11 tYUl 'Ylfl'

ii~U,r'j,1~ qtJ1::tY ~fl"ij ~~lU 1 ifJ~~O al1 ~ 1~~U \l::1~fJ1~ij ~n'Ufl11tJ~,j~ ~lU" ij~ 11\"1"'0 11 U~

"'''11' 91 iliA I ., 'I 91 •••••• 1 91•••'" <ll 1 ~
lll~lUU1\1111::1~11::\l~ llJfJ~011l"tY11tYU1'Ylfl'''ij~1''1''111tl''1'J.!fl11 ~fJ~'H fj1\lfJ\l~tYU fln01!ll

'I 91 ~ ~ dI dI ~ ., ..I .•••••••• 'I 91
O11l "tYl1 tYUl 'VIfl''' ij~11\" 111011 CJf~llJU011 fl'n1!llf1~lJ n fJ'VI1.1ij'Yltil11\~ijfl111 "tY11 tYUl 'VIfl'''ij~

11\"1'J.!011 tYfll'VlO11' ~tYl11l'U1 'Ylfl'"ij ~ltl" 1'J.!0111 U O11tJ~,j~~lU Utl:: ~ 1Ut!\OI1tl"1'J.!fl11tJ1:: 1l''U

., ~ '191 I "I 91
n'UlJty'l1l"ij~0111"tYl11l'U1'Ylfl'ijll1~ l1'U1~
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!II"'.,"" .<\. 1!II 'I .,"'.,'" , ,....1..1
~'Hlll1Jfl111Jt"811fl11 'lftYl1 tY'Ut'YIfY"8{1tU'U11.1fl111'Ufl11u{}'U91{ll'U 'UlY'U1'Y1'Y1

., '" , ••• .:: • .1 I QI ~ QI jI ., d #I ••• , ..;
1'UH~ "8'U8t11{1 L1'U'Utl81J'U'U8~fl'Uu ~~tlU 1 ~r181JlY~ lt1u1 tfl11 'It{l81~ \ltt1J'U8{1flu1tfl8'U'YI

tY,r'UtY1.I'UlY;8t{1'U~tftY11 fl9i8fl111~tYl1 tY'Ut'YIfY~1 ~tI '~t~8fl1~'YIq~~tYfl11tU 1~it81Jfl111~

tY11tY'Ut'YIfl'(Infonnation Use Environments: IUE) 'U8{1t'YIt~8{ (Taylor, 1991: 218 - 251) t{1'U

U'U1'Y11{11'Ufl11fYfl~1 U~t 1~fl111 ~tit ;f{lfl nlill'W 1~fJfl11 t~'U11'U111J~8 ~~ ~1t11itl1J fl1~W

</l 'QI ,..I'll!<! ~ #I '" "" '.1 •••
u'Um ~l::~fl flq1J9118fJ1{1'Y1'If l'Ufl11Y'1fl~lt1J'U tY1J1'lffl'U8.:jtY1Jlfl1Jt~"11.1fl11tY911U'tHu1:::t't1fl' L'YItI

~il ~,cJ'U nl.:jl'U 1'U~lU lYU .:jt~"l1.1 fl11 u~:: ~::l~ 8nt ~ 'Wl:::t~ "11.1flu~nl.:jl'U l'U 8.:1AflU 'U'U1~ llY qj
.<\ !II, !II"; , •• d

t'W8tY11JU n tY:::'YI8'Ufl11 "tYUtY'Ut 'YIfl''YIlY~ 1nlY ~ lt1U~::: fl18'U flq1J1Jlflfl118.:j fl fl11 "1.I1\PU~fl

..; .•• 'QI' .•• '.1 , 1 .1 ,
tlY~ H~ 'YIt~8 flflq1J9118t11.:1~lfltY1J lfl1JtU" 11.1fl11 tY911UlY.:IlJ1:::t'YIfl' 'YIfJt'W11:::'UlJ1:::t'YIfl' 'YIfJtY1J1fl1J

t~'Ul1.1fl11 tY91;U"; .:Itf1::l'YIfY' 'YIfJtm fJ'UltYi18'U~1U 'YI'U"8.:181Ywt~" 11.1fl11 ~1~fJiifl111J~'U 1~'h
" .' .

nl1fYfl~11~tlih1:::t{1l.1tf1::: lt1"U9i8fl11fYfl1:111~tI';{PJ/'I.n fl11Ha91 fl11i'~lY1 u~:::fl1m1nU

tYl1 tY'Ut'YIfl'l 1ftY8~fl it 8.:19i8tYfl1'Wfl11 1~tY'1 tYl.It'YIfl''U8.:jU'I"'1.1fl11 , ~8 0'.:1tlY1J1:::ff1J9\8, tf

.4 4 oM Q.I .J..:::SOII:\ 4l:t. , 1!II
2.1 t'W8fl'fl~ lu ntI'YI1J8'Y11i'W~918fl11 'lftYl1tYl.Il 'YIfl''U8.:It~"11.lfl11

.<\ ~ 'I !II 'I .1'" QI'"
2.2 t'W8Y'1fl~ltYfl1'Wfl11 L"tYUtY'Ut'YIfl'''8.:1t~'U11.1fl11 L'Ufl11lJ{}'U91HlJ

2.3 t-A8fYfl~liltylY1"8.:1 fl11l ~tYl1 tY'Ut'YIfl''' '6{1tU" 11.1fl11

1 "'QI':: J!II"'QI 1 ~ </l 1'" 1 '"'Ufl111~tlfl1.:1'U~1~ tltY'U ~~:::Y'lfl~ln .:Ifl11 'lftYl1tY'Ut'YIfl'''8.:1t~''11.1fl11 'U'U1'U'YI"t1.:1

1!II '1.1'" QI'" QI. I ..1..1 !II ..I "" , 1,.. , .:: d
fl11 "tYl1tY'Ul't1fl' l'Ufl11lJ{}'U91.:l1'UU~:::911UlJ1'Y1tfltl1"8.:1'Y11JH~918fl11 "ffl1ff'Ul't1fl'tlYU1'U'U 'It.:l

'YIq~~tYfl1l:::Ul~tt81J"8.:1fl111~tYl1tY'Ul't1fl'''8.:jt'YIt~8{ (Infonnation Use Environments: IUE)
t A all jI"" ~ 1 ~QI ~ .:dgJQQ.I 1 d 91~Qld 0 .::(

'U'U~t1Jfl18'U'YIq~{} fl{ltfltl.:jU~:::t1J'Utf1::: fJ'lf'Ufl'UtY.:I'YI~1~tltY'U ~fl'fl~l ~l~fJ~.:I'U l'Y1q~tl

"~.:Imh11Jlt{1'UU'Ul'Y11.:1l'Ufl111i'tI 'YIq~~tYfl1l::U 1~tt81J'U8.:1fl11 1~tYl1tY'Ul't1fl'U'U t 'YItU8!

•••jI '" </l ••• ,~ !II lIJ.1 QI QI ~!II ,!II(Taylor, 1991: 218) 1~81i'UlfJn.:l'YIq~tl IUE l1t1J'Ufl11t'U'U lutl{l91l~ 1'lftYl1tY'Ul't1fl' fl11 'If

'" ..I ~,.. ••• ..; 'I !II ..I #I .1 1 .., ~Y.oI ..; ~!II!II
tYl1tY'Ut'YIfl' u~:::m'U'YI'YIH L'lft~8fl'YI~:: 1'lftYl1tY'Ut'YIfl''YIt1J'UlJ1::: fJ'lf'U918HL"DL'Ut1~l'Y1HL"918.:jfl11......
u~::: , ~8 i'UlfJ9i 8'h'U1'U'YI~.:I nn 11lY1J1t1tl.:!tYfl11tU 1 IPltt81J9i1.:1'1 ~~ ~81tltl8 glYi 81.l~cJ9i.:ll'U8d

.p .J9I v '.cIACl' 91 ~gJ
tYilll:: tt 1~r181JLlY~ l'U ~1'ULt~1U911J8'Y11i'W~918fll1 1'lfffli tY'UL'YIfl''' 8.:1~ 1"



4

lV1Ult)1(Taylor, 1986: 25-26 cited in Taylor, 1991 : 221) 'thfm..l1A~a{1011.. "
-n\l11t1nil\l~(JLll~~t)1J.yhhflty 3 ~l'Ui1\l::i'hi{lN~ 1~u~H9it)011t~~11~'UtVlfl"t)~Fj1~ ~~\1

,
1. mpJ'lJflfl~ (Sets of People)

•• d':~" dI I ••• ~l d d" ••• I
L'UV1'UFjL'll'~11~'UtV1fl\l::'I11J1fJtH1~"1'l!011 ~1'U~ 1111J1V1tftfJ1'1lt){ltt~ ::1JN~~t)011

t~~l'i~'Ul'Y1fl"t){I 1~"1'l!fm'~U0l1fl'UA~'Ilt)~1~'Il1'l!011~t)lVlfl1'U 1~u~1JfJ1mj O11ffmn'l11

A111Jfl~1Jt~1Jt~t)..:r~'U1fl111J~,j~~ 1'U"t){l1ft 'Il1'l!O1'i 11~::O111~1Ai t),j 1fJ1'll'1;l'U~"1'l! O1'i

2. "t)tIt'IJ~'Ilt){lilf\l'l11 (Problem Dimension)

'Ilt)'Ul'Il~"t){Iilf\l'l11~ \l::ffmn\l:: t;j'Uilf\l'H 1~ot) t 1ftn ~fl11 t4~11 ~'UlV1fl''UflU

1J~,j~{l1'U"t){ll~'IJ1'l!0111~fJ,'U~ii"~i~fl~1J"t){I{ll'U1~'Il1'l!fl111;j'U 7 ,.h::l.flVl '~110 {ll'Ui~

QI .=::t.q tI ~ .ct' 1"
~l'i1{1'U~'111JlfJ fl11 t~1 fJ1J011t~'U'YI1{1"t){lFj'U1'1111{ll'Ut" fJW11~/ ~~ 8'U\l~'I11J1UU~~~tt~

g) Q.I d ..e.' ~ 11 .••
\l~'I1111(JL'Il1t)t)fl{ll'U \l~tft'Ult)fl~11 {ll'U~~~111'll11j;\'11flT:i'l.J1'111Hl'U 1::'1J U~::011~~~111

'O.oCt. dI"~
{ll'U1::'I111{1~ll 'U'U011U~:: fll1l~t)'UFj'U1'1111

3. j;\'.fl11::U1~~t)1l (Settings)

~ 1uti 1, 'U~h'U "t){I t){lfi'011~1~"1'l! O11t1~,j~{ll'Ull~:: ijN~~t) O1'it ~j;\'l'i ~'UlV1fl

"111 I 1 1 ... tI 1 tI " •.••.••.•
'IJt){lt~"1'l!fl11 L\9U1fl1::'U'UtVlfl'U ~fJ~l'ij;\''Ut'YIflt){lt){lAfl11 'U fJ'UlfJ"t){lt){lA011 Pj'l.J{jA'U'Uf\I'll'l

"t){ll~"1'l!fl1111~:: ~~l~'.ln\l

" "91 •. 91 g,I.ct,Q,I' 91o.!lt 6j.ct,QI QI ~

\llfl"t)\l~1'l.Jt){I~'UPj1\lfJ ~01'l1'U~t'IJ'UUN'U.fl1'nL'UO1'.l1\lfJ~H'U



,
flq1J~tlflft (Sets oCPeople)

eIIi1 ••• ol!l:ll ~

fl11 1'tflfl1tl'llltJ1'tfl'1rVlUl'll1~011
••••• I

VlfYl.IflA'IItl-3la '111~011 Atl

lVlfl1l.11av

fl11flfl'l!J1'Hlfl111J{lii1J!9l 1J'IItl-3
.d\ •••

l~ '111~flU! l'l tl 'VHilll.llfl11

t1Q'l19l-31l.1

5

~U111~U1P1Kt')1J(Settings)

1~'IJ'lJll1fl1l.11aVfflH"l.Ill1fY'IItl-3

"tl-3flfl11

l.I1umvtl-3Afl11

~'l1-3A'IJ1jty'tfl'l1tl-3la'lll~ fl11

~~11i1fhl

'lI01.J!'lIA'lIO..'lifty'l11 (Problem Dimension)
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