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1. ~'fl 0 '\J1.:1 0 '\JWff11 .

'\J1:IJffQfl '" '" .......................•....

o ~ln11tJ1tyt.y1911

o tJ1tytyl911

o tJ1tyt.y11'YI

o tJ1t.yt.y11'fln

G ,

3. 911U'M'\J.:I

o m'll1~m1~U~U (Junior Secretary)
"o 1fl'll1~m1';U\1.:1 (Senior Secretary)

o m'll1~m1'U1,"11 (Executive Secretary)

..I ~ '"
5. UNUn'YIff.:ln~ ................................•.............

• ~, tI
6. ~lU1U'VtUn.:l1'\J U'fl.:lflnn f1I'\J

..I tI G" •• ~I
7. 1::fJ~nfll'Y1'fl.:lf1lm1~11uulm~ lJ
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o v tI
ft lC1Ul "'Ull llW

1. "1l1ftfl111""11"'Ul't1ft1 'Ufl11U aiWi-31Ula " 1\Afl11

1 0'" 1 . "'../ 0 ••• 1'1"(1) 'Uf111'V1lnl!ij1'I"VH~'1.11\.ff111 {ll'U 'UU~~::1'U'VI1~'I.I1'\.!f111'V11JN1'U8::ll'l.m

../ 0 1" ... 1" 1(2) .:il'U 'VIl~'1.11\.ff111'V11~'l:: 'll'tYl1tY'U1'VIfYllln 1~'tIl'\.!f1111lf111 'll'tY1HY'Ul'V1fY'U

.:il'U t~~'1f1 U~::~Vl{1h u~::fh'lltl.:i~8.:i111

(3) U~:: tY11tY'Ul'VIfY~t~'Ill'\.! n111 11ff1'Ul1f qj~~1'UitlU'U'U hn!l.:i

o " <Ii 1 .d\ ../ 11 1"(4) 'VI1'Ufillm1l '1.18(1) fN (3) 'U{ll'U8U~ 'VI~U"/;l1\l:: 'll'tYl1tYU1'V1fY1l1n

2. fl111""11"Ul't1ftl 'Ufll1UGl "ifty tn1'U-31 'Ula "1 \Afl11

(5) .:ilU .... 'tIlflhjiitYl1tYUt'VIfYul{11~'I.I1'\.!n11~::'ti1.:i1'U'~8Vl.:ih

o " 1 .d\(6) 'VI1Ufillm1l '1.18(5) U{jl'U8U~.., "" 1!II ~!II3. U'l1il-3"l1"'Ulflftfllil"l \Afl11 'VUil~I'l1f.lHafll'V

(7) 'llf111ll1:i{l .... 1~'1.11\.ff111'~tYl1tYUt'VIfY8til.:i h
"(8) 'ti 1'1l1~ 'tIl\.f f111tl .:ilii 8f1 n111,r ltl.:i tYl1 tYUt'VIfY~1V1iu U

o " <Ii l' .d\(9) 'VI1Ufillm1l '1.18(7) (l.:i (8) UU1f~.:itYl1tYl!t'VIfY8U~ .
''''' "" •• 'III v ~ ~ "" ""!II "" ,4. fl1'UlIftl111ft~I'tf'UOrJ 1-311flUlflft I'UlilrJ"l"Hf'Ul't1ftfll "111Ul1JflU1flVl0fl11

1""11"'Ulflftl 'Ufl11U a iWi -31'U1'UQftif9 '1U 'U

191 1 1 ... ../... .1" 1" "(10) \llnf111 'll'l'V1fil U ~VtYl1tY'Ul'V1fY'VI1l1l1fl'l.lUU~1f111 'll'm::\il1'1:m\ilU8U~{I

1f;8 'li

5. 91flfll1 1""11"'Ulflft1'Ufll1U aiWi-31'U Ia"1\Afl11U1~"uifty tnoo 1-3'1111-3
oM "" #10M ../ .•• '" a #10M

( ) 1Jty'tll\il{jn~11 .... l'UU1Jty'tll'VI1n\il\lln~1tY11tYUt'VIfY 1f181'UU1Jty'tll'llfl
, dt QI~gJ

Lt1f~.:itYl1U'Ul'V1fY1f18'l1f1~1t:j l'll'18{1

( ) 'VI1l!thmll ,r8 ( ) luilty'tll~'U~
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1'U~ 20 n'Utmm ·VUY.2547

..
11fJ'U

~ii''U 'Ul{l~'W11~'UflofllQfl1i1'U'l!Otlm.n1::A'lJU~tytyll'n'Uij{l flW::~flUfl'T"'91S U'U'U{I

1'YlfflHY'U1't1fl'fl'1'Gl91S 'Uij{llJm1'nfJl~fJ~ 1'U"fJ1i1uni1 1'Y fh~{I·.h1'nfJTn'W'U ~tlo'tn ~tHou loll
1 .c::I tI ~QI J $I.

'Gl11'Gl'U1't1fl''Uij{llf1'Ul~011 flfJlJ1ij{lfl'1'Gl911U11 fJ fl1. 'GllJ'W1l1'n1il'W'n0'tJNfI UfI:: ~'Y1fJ
••".1 ~ •• .<it •• 'JI ••••••

fl'1'Gl9111~11fJ'Gl1Jl'U'n1'WfJ'nij,:j 11J'Uij1~11fJ~fl1'lJ~m't'lfJl'U'W'U1i

~ ii' U '1~l~ijO 'GllJ1;$0 'Uij,:j'GllJ1fllJ1f1'Ul~ 011 'Gl91i 11li{lU 1::1'nfl''1 'nUl i1u milJ~ 1ij 01~l'U 011

d'JI 1 a '4" d'JI .<it ~ •• <1/
LO'lJ'Uijiqlfl flUlfl1ij~lJij tU0111mJ'Uijiqlfl~::11J'U011'GllJm'tJWU'lJ'lJ1 ~l::flO (In-depth Interview) 011

~ "" 'JI .1 ".l1 1 ~ .. .<it 'JI'GllJm'NW~:: t'Y11f111J1::lJ1W 45 - 60 'Ul'nUfI::UU11'Ilfl1lJ 'U011ffWn'Ntu~::11J'U011'Uij'Uijiqlfl

,J tV Gl9I 1 ..I~QI~ QI J
LnfJ10'lJffm'W011 t'Y'GlU 'GlU1't'lfl''Ilij{llf1'''~ 011 UOU1JfJ'lJ91{ll'Ufl{lU

1. lU01nh{llUm;'W1f1'1l1~011 {l1'Ul'Uu~fI::1U~'VilUlhij{llUij:: h,!l{l .

2. 'Vi1'UAIPrh'Gl11ff'U1'VIfl'~'Vi1'U'~'Gl1111it:l,r1uutft 'IltlfY'H 1'U{llU 'Ilij,:j 'Vil'U mh{l '11,!1{1

"3. 'Vi1'U'Hl'Gl11'GlU1'nfl'~lm1mi{l 'fl,!l,:j ufI::ih '1lJ(f{l1~u'Hl.'i,:jff11 'Gl'U1'nfl'ml.'i1'l!'U

4. ~lOO1i '~ffUffU1'nfl"'U011U~,j'~{l1'U 'Vi1'UU1::'GlUUty'HlijOl{1 h,!l,:j

5. 'VilUijfl11lJAfl1ifUij01,:j h fl'lJl'V1fll 'Ulflii'Gll1'GlU1'nfl'~1 ,rl111ij'lJ'n'l..ll'n~ijOl'~'olI

ff11 'Gl'U1'nfl" 'U011U ~,j'~ ,:j1'U1'U~fli1 ~~,j''U

~ii'u'1~~ fl~ij fl'lJ'n HfflJ 1fllJ1f1 'Il1~ 011'Gl91iuli{lU1:: 1'nfl''1'n UHfI:: '1t%i''lJ011ij~tyl91 11f

'Gl1lJ1it:l~fl~ijfl'lJ't1l,:j'Gllll;$0 1flfJ911,:ji,:j '1t%'tiuIPnuJlfJij,j''lJd ~'UlJ 1'Uij ij tAtyl91 fl'lJ'Vi1'U1i1'Uff1'U ~ 1

".. ~
ijOfl1{1

•• ~ I I 'JI d.J'd. ~ <1/ •• ~

fl ij 'Um1'lJ'Ilij'lJ'W1::~W 't1l'Ufl1{1'HU1lJl W 't'l'U'VI'Y1fJ'Gl'U'lJff~'U011fl'0'N1'1lij{lflij 'U UfI::'Ilij
dI QI • ~:,l iI 0 QI Q.I tI.q I ~ tI
U'UfJ'U11NfI'Ilij{l011 fl'O'Nlfl'i{j 'U~::, 'Yffl'H 1'lJ191qU1:: 'Gl{Ifl 't1l,:j1'11'10111't1lU 'U UfI::U1:: 1U'Y'U'Ilij{l

" "Nfl0111~ fJ' U flS {lU ~::'1f1fJ''H' 1f1nflfl11lJ1,r l' ~ti\nh '1U~011i ~'U 1'VIq'tJ~ t%1'U011' oliff 11'Gl'U1't1fl'

" 'JI' ~ ••• .<it •••• d•• " 'JI ''JI
t'U'Glm'Wu 1 flflijlJ911{1G'J'Uij,:j1fI'U1~ 011 GJf ,:jtm11J'U1'Y1'lf'W'nlJ011 t'If'Gl11'GlUl'nfl'ij fJ1{1011{1'U11{1
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~\1'U 'U1.:JfJ'VI11\PJl'W\Vfl~lQfllfJUUflfffl1l11:::~'U'111qjqj11 'Yl'U~Nt1W:::fffl'11f1l'ltY91{ll'UU.:J1'1f1

" .. '" 1 6t A 0 QI o.q Q J'~ A " "tY11tY'Ul'Ylfll'fI'ltY911'UtlUI'I111'YltJ1fltJq 'U'Yltl1i1UI11i11'lf fl1fl.:J'Yl11'Yltl1U'WU1iffflll111tl.:J fl11 &'11'

1 •. tI oI:l. Q.I J
tY11tY'Ut'Ylfll''Utl.:Jlf1'U1~fl11 ~U1J1tl.:JfIl'ltY911nl1V A1. tY1J't'l111'Yl1i1't'l'YlflllNflllfl::: 1tl.:J

cfcl ..•1 Q,I tI ~ fig} .q.q tI .cIQI •••.1 tI IQQI

fIl'ltY9111~11t1tYu1'U 'Yl1'WU'Yltl.:Jl1JUtl1fl11t1~t11'UtJ1J1'YlU1U'VIU1i lltl:::1J191Qu1:::tY.:Jt1'Utl.:Jfl111\lU

"'" ...A.:JU

.ol ~ 1iI •• ~I" "'''''1. 1't'ltlffflll1tY.fl1't'lfl11 'jftY11tYU1'Ylfll''Utl.:Jttl'U1~fl11~Ufl11ut}'U91.:J1U

.ol ~, •••• iI •••• 191
2. t'VItlffflll1U'Yifl.:JtY11tYU1'Yltmltl"1~fl11 ~'jfUtl:::l'Yi9JNtl'Utl.:Jfl111fltlfl 'If

3. t~tlffflll1i:lqj'Yi1'Utl.:Jfl1'l iftYutYUt'Ylfll''Utl.:Jtfl 'U1~fll1

""'" lllp .••• '" "dl <191 '::':d
A ij U ~\OHtltlflfll1tY1J.fl1lltlUl'U1Jl\l1:: tlfl (In-depth Interview) 1U fll1tfl'IJ'UeJ\ltl iuf1Hll'lt.:J

•• '" .:. •• ' III.21'" iI ••••• dl d .,: J dl •• , " •••• 91
AijU1JU ~\l11\l::: ~~1'IJ'UeJ1Jfl~U'llUfl:::18UAllfl:::tlfl'lt.:J1J1flU.:J'UU \l.:J~t11'Utl'Yl1U'jf1vtYtl:::ntl11'VI8 ~'jf..
•• '" ".::.: ••••'" , ~ ,!II 0 '" '" ~l ." ••
~Ufll1 tY1J.fl111WflI1.:JUUtl::: 'UtltJUtJU11Ntl'Utl.:Jfll1ffflll1\l::: 'Jj'tY1'Yi1'U191Qu'l:::tY.:JflI'Yl1{j1'jflfll1

" " "l'yhU'u lAU,rtl\ltl9il.:J'l \l:::\j m~'IJ Htlfh.:JlijU1:::'U'UUtl::: hhiJ A1NtJQtYl1il1W'lfU9111Jflt}'Yi1J1U';.:JU

'111:::lV'jfl1' 'Utl .:JNtlfl111~tJ \l:::,r1tJ i ~tn~fl111Jl.fJl i\l tiUU1111Qfll1'W\PJlUl'Yl t)ll ii~lU fll1 i4f
i :JI' d .••• , #I ••••• ..1.•••• 91 ,

tY11tYUt'Ylfll' UtY.fl1'WU1~t181J911.:J'l'Utl.:Jltl'Ul~fll1 'It.:Jfltl11t1JU 1'jf1'jf't'l'Yl1Jfl11 &'jftYl1 tYU1'Ylfll'tlU1.:J

.qQl • ,.d. Q.lcli 1911 ,iI!II ,
AijU ifll1 'Utlfl11'IJ'Utl'IJ'W1:::fJW'YllU'YlltYUtYtl:::ntl1tlU1Jfll'Utl.:J'YllUt 'U1111J 'Yi'Utl\ltl U

~ .q : t t •• tCll d 9J I QQI" QI "191 '" 1 lll'
fl11f1l'flll1Ufl :::'Um1UUU111'Yl1UtY11J11flu t}ltY1i'Yl\l:::t 'U1111J1 \lU'Yi1tlfltl U911 t~lJm1JeJ AV t1J

"~ltijU~tl.:JU f.:Jl'Yi9JNtl fl11 ,11Jiitl iUfll'lfffllll\l:::lijU 1'11iU'tlfllltu::: tY,J'flI'l1\ltvhuu

.'" ...
1U'Yl •... / .... /2547....
tYfl1U'Yl ........•........

(. )
91 !V' QQI

fjt'U1n1J1\lV.'" ...
1U'Yl .... / .... /2547

..I
tYtl1U'Yl .



IIltlNUlfl it

i"U)fh:lmWl1'Y1tJAltY~m'l:l W



100

~ J ~ ~~
1nlfl1'1:ltu f1tu ..........................•. 111'U Executive Secretary "fN'IJ:i'l:l\'l .......................•....

QI ..•.• A Q.I .c:I

:i\111': 1J:i::Lfl\'ll:ifHl •.............. 1'U\'I ......................•.... L1-n1: ..•..............
441 d

11'CI1'U\'I11'11fl1'1:ltu : .

., "
m:: 'IJ1'Un11 ffll fl1'1:lW: ~ffllfl1'1:l tu1 ~U 'U~t11~ 1U -n::8 i'IJ 1fJil~ 1~Q'lh:: 11'~fl" 8~n1n; 11 ifJ fli' ~i1
~1mf'U~ffil fl1'1:ltu1 ~8i'IJ 1vil~nfJ-n:: L8fJlOI"8 ~\nr~S8 U'UfJ8lIL.w1~1111if) ~ ~~,rffll fl1'1:ltu1~81'U

.l I I d ••..\ 1-~ •. 0 1lJ11 !lJ•••• d'1I 0 !lJ•• '!'lJI!lJ
L'U8'Y1lfl8'UU"'::'lf1fJL'lf'UA'lf8 11 u-n:::i'IJ l11'1L'Ul n rj11'1Ifll'l:ltuLfl'IJ 'J l11'1L'Ul rj11'1Ifl1'1:ltullOl

i
!lJ!l!<I!lJ •• "i!lJ!lJ .I 11 i!lJ..\ •• dI ••• d 9li!lJ •••• d

"8 'Hrj l'H11'1Ifl1'1:ltu 'H"83q!-nL'lJ8~~'UU-n::"88'\.ffY1~ 'lfLfI:i8~'IJ'U\'IflL11'fJ~'lf~rj 'Hffllfl1'1:ltufl

8'\.fqj1ALrJ'U8U1~~

~'IJn11fifl'l:l1:i~ ~'IJ~1

9ilU'HU~ L-n"1'\.ffl11'IJi'Yll:i (Executive Secretary)
A I "i 0 <;:II <;:11..1 ••• <;:11..1
1J1~tY'lJn11tu 'Ufl1:im~1'U1-nm'\.fn1:i 121J (12 1J\'I ... U-n~8fl ... 1J\'I

..\1 0 , .9
8'U 'UA1U'H'U~8'U)

..I •••••••
UN'Ufl\'l11'~fllOlfl8 .

" "~1'U1'U'WUfl~1'U,.;~~'U'l.h~1I1tu1l1flfl11 3,000 + fl'U

..I •• 0'" '<;:II
:i~fJ::L1-nl\'18~flfl1:ilOllL'U'Un1:i1l1flfl1115 1J

gJ • 0 Q,I " Q.I fI :: el gJ
Q 1/1 A 8~"8'IJf1 tu~tu ..•.....1I1fl'U:: fI:: tll111'IJn1:i8'\.fLfl:i1::'Hnm1'Un11ffllfl1'1:l tu flH'U 8t.l1fl i11

r • ci d 0 '1 !lJ.d i' Q,I 91 ·f
~tu 'lf1fJLmCl~~1'U\'Im8 ~ 'U11'U1\'1L-n"l'\.fn1:i 'UUA"'::1'U 1OI1fJfl~

!'It , !lJ.l d , "'A I ••• 1 !lJ ' •••A 1/1 181111'U11L'lf1"'U1I1fl~::1I1ij11'U1fJlI1J1::'I!1I8~ l11'W11:: IOIfJ:i1111m1~1'U"8~m'U flf)

~ QI ~ , d:, gJ d '911 Q.I J 910
tl1::'I!lIU\'I'IJ\'In'UA~UA 8111~ 8111~flH n~'U'U~f)'U'lf1~L'lf1mfJ'U1Vfl~::N1fl 1111'U'U~::i'H\'I1

••• !lJ •• ..td 1 ·...1 ..•1I.1:P £It 0 d ,
f)~ l1'1J1~L'W11::1W'] ~lflAH'Ufl~:: 1111f)fl1ff lWI11fl Url1L11~::111'Ufl'Um1111101'U1Vfl~~'IJ8fl11

41 ~ ••J 91. QI,:! lIJ J QI .: i d!lJ I

1'U'U111fl~f)~ Dinner 1'H'H'Uf)v'U:: 1'U'UN1flltlLf)1"f)~AH'U 1'Um~ Conference call fl:iflU-n1U~

•• "l!lJ •••• d. 11 'A IA I d ••• , !lJ d 0 ..I
~tlfl'U lIOl11'fl'Wfl'H'U~'lf1~L1-n1L"1'U1fJ 1J1J1~'{1I fl~~lIfl'U1f)l1f)flffl:i1l1ff.:j U-n1L11fl~~m.:jl'U11

'~i''IJil8'IJ'Hil1fJlIl 'IJ1.:jli~f)'ULg'U 11;8i~1'U11iih1mjiJ fJft'Umv LL-n~1::11';h~1'U~~~m \'11tfflli'L,rl

1l1~-n8101
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"Q2/2 dl'\1i''Uf1l'nr\9l .•nJ1fJ~Hil~~'Iltltl'l-!t)Jl~U~~fn)m;j'U 2 tlfh~'U~fi~ titl 1) U\9Iti'U~~l
" .

fllfJ'Utlf1 tt~~ 2) u\9Iti'U'lJfI~1f1'ifllfJ1'U~'U~~'IltlhJiiu\9Iti'Utl~fl'f1'imfJ'Utlf1ntluu~fi~ "h~1U111qj

~1'1l1'1ltlU\9It~111lt'll11't11ffw'ti'111tll~fJUemaill~l11lA~

"A2/2 U\9Iti''Utl~fl'f1HnfJUtlf1~~~ijml1fJu'U'U ij't'i~~\9I11111fJ'IItlfhU\9I1~1111U\9I~1f11't11Wrn1U\9I

• "'l '" • 4
N1U email '\11tlU\9IN1U'lJflfl~tlU

Q3/2 Nl'U't11~'11'Ull1f1f1'".hA~

"'l •• f 1""" 1 d f 11' , 9/ •• ,A3/2 fltl'Vltl'1 f1UU~f1~,.n~ mffW't11'1l1n~~ 't11111~lmtlf1~11't11'1l1tNll1Uu111\9I1'U1111

Confirm '1111111tl~1f11mfl't'l'ti'1~fJ~tlnij':h 1't11111m1l11'U1fJ11~'1111Confirm '1111~1Uti'UflU

4" .f 1" "'l' " •••••• d •• 9/
tlU mn ~~~11N1U fIU Utl~ fI f1'i111tlN1Uf1'UUtl ntl~f1f1'ill1tlf1't111U~f1~11~~1'II111I'll tl't'l'U~~~::i\l1f1

'1111

Q4/2 11~1~1'1l1'1ltlU\9Il~111lt11~tl~Confirm ti'U Boss ntlU'1111fb 1nh'U~~~~\9I1n1..rl~1'1111

A4/2 111~::~tl~1~f1~1f1Calendar ntlUA:: Calendar 'Iltl~111~::1;jUlt1111f1111'UUServer ~~t11~::

" 119/ "'l 1 ... '" " ... ~ ... '" '"~l11lHI1'b'f1Calendar 'Iltl~U1fJl\91111tlU'IltU::l\91fJ1f1Ul11f1~::1lCalendar l'U'U~~\9I~'UtlntlUl1U~

11 '" d ~ '" , 9/ '" '1':' •• d '" '" f 1 "I1A I '1\Pl1fJ9f~111m::~\9Il'UU\9IU~tl11't'l11~llU~::~'U \Pl't1~1Ul1~::'t1'U~f1UU'U'1 \9IfJ1111f1~::llJtl~ U

d#t 9/ d ••• '" d ••• 4 • 4 d ••• f d
Calendar 't1t'U'UOutlook 11~1111f1~::t't1fJ'Uf1UU1fJ1tl~f1~~lltfl1tl~tl~1f11tl~l1U~11fJm1Palm 9f~1'1l1

""1J QI ~ QI tld tI ~ QI QI d ,:" •~~ Syn f1'U111\Pl~~tl\9lnn11U~~11n1fJ'1AH 1't'l11~1l'U~::1~fJ'Ull ~~'t1~1U 1U'1 f1U~Key l1tl~

QI QI ,J • p !II 1 · '" '" , ,. 'ji QI d 91 4 Al d
U\9If1U8~~H'UU11~::fl:: 111~tl~1'1l1~111'U1Ul11 llfltlfJ \Pll~tlf1'UU1fJ1'1l1f1~tl~1l11tl~'t1~~Update

'U1.fUll~::t111tl~~,rtl~ Update 1u,fu 11~1'Vltl~~Ul~U'Iltl~~f11U~~:: Print tltlf1111mfJ111U~tl'tI

•• '" , 9/ ~ d d d "'l 'tI, " '11 ~ '" 4 d~::llU\9Itl:: 1'Ul~ l'UU Paper 9f~1'1l1m::~::\9I1f1't1~~tltl 11U~8 11'14~1'Utl11'UU1UtlU'11'1l1f19/' .4 IjJ' d 4 dt 91 f Q,I : QI J 4I:l
~~~tl~ tI~ 1'Ulf118~Palm 11~fJ1\911Ul'1l1f1~::1't1n1f111tltl81'1l1111'Utlf1U::111UUU1'UU1'1l1~~1l

QI ~ J QlQI' • C(G.I :Gll ""19/
Dinner f1'UU'Ilf1A'UUUflUUU::1U1U't11U~::UUUll~~llU\9I~~8\91't1nU \9IfJ1111~::1'UU\9Il1UW

"l\91fJ~::fj~11tU1A1111d1flt)Jl1~({lauil ~'1~1'liml1 ~~~::,r8~tl1ml1ti'U'UlfJntl'U

iJ .:S ' •• t
QS/3 11~111~lmlll11 email mllU1fJ11188fJ1~11fl~

'

" QI v, 0 QI V I .oQ. ci ~ l'
AS/3 llfl:: ~::181~8~111~1f18fJmlll't'l11::ff1111'Uemail U1fJ~~~8~11~~H'1 tl~~~1l11lJ\9IUu1

1'1l1~'liAtlfJ~dl~~1fJ
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QI' ,ct • ,
U'll'lHlll Ufl8'U 8 fl~:: f1::

A6/3 fi8111\l::hj''If\l~11U~::16U~~~''U Outlook 1l1fl1l1U1'YC11::hj8Ulfl'1f~'U~1~ij:: 1'YC11::f1'U

...t of g/ , g/ p of'.s "" •••• '" '" '1'<1
ij'U1'1l1m'll11l1~ ~~lU U~::'U1Ufl\l::~Uflffl1::"1f1ty ffl'U11U~::lijU~ff1f1ty\lH'1 \l::\1~ -d l'Uff~~

U~::6flijfh~ln 'liii Palm '.fIu~::~iliff11l11tl'Hij'U1ijlf1ijll-nlt~ijf1tJi 'H'U'lflU i'lf u9i1n'Hij'llff~~

'tJ.yh{j1'U~Hi'H'U~''If ff::~lfl

Q7/3 11~1'YCij111ffltJ'I!~ '1f1iU'llf8t1Utfl1:n~8{j email v.Uu.UitJafl.H1ij.li~::

A7/3 ~11'1l1iifl11 emaillJ10ij'U 111~\l:: email ~ij'll'tJ~:: 'H18~1111\l:: 1't'l1 ti'Uu'U'I!~ itJutfl1'1l1

il'd .caI'''' ~llijQ111fl\l:: email U'UU'U tJijflflH

g/ g/ ~ g/","", 1..1 'g/ ~ '" I

QI0/3 1U'I1'1l8~~'t'l{j\llflfj'U~'H1ij'H'U1t1{jl'U't'l support 1'1l1ff{j1'1l11l111J'UHardcopy 'H1ij email f1::

!P "ct : I l-=e • ~ d ~ ••• jJ
AI0/3 llt11U~f1:: 1l't'l{jff8{j8U1{j U~tl{j\l::ff{j1l111J'U email 111fl\l::1l1 Print11J'U Hardcopy'H1ijt.l1

, ~ •••.••oM...t of 1 'I g/ • ~ I

1'1l1ff{j11J'Uemail1l1'lJ1{j't'l1l1Jty'H111ij{j Software 111fl\l:: 't'l1'lJ8fll'H1'1l1ff{jl1J'U Hardcopy 1l1f1::

Q 1114 tf'UutJ~'hf1'U1U1n\1::'ll'8'll~1r1'U Hardcopy 1l1flfl".h'U::~::. "6\ ' • " '.::lI ctoI Q# QI I 9J
A1114 t'll'f1:: 1'YC11::1'1l1\1::tllll11~11l1'U{j~ email 't'l{j1'UfI:: 11118{j\l::ff11l11m'll1 email account

P 'g/..I I g/ g/. '" of "1.1'" •••
'Il8{jhJ1'U1t1111\l::~11'1l8\!~'t'lff{j1'1/11l1 tllfflf1ty1l1fl m:: Forward l1JtI{j8fl email account.ll8{j

P 'I g/ g/ , .p. '" 91 I '" 91 ,of ~
1~1'U1Ut'HUI1'U1U81'U 11~\11fflf1ty'U8t1~{j1l1'H'U8U f18111~111\l::1f1:: 111fl\l:: Print 11J'UHardcopy

ip 1Clf • g/ "" ..I, •• '" 4 g/ of "1.1'1 g/11{j "d'll'U ~::'t'l1{j1'U'Ilij{j1\l1'U1t1 'H188:: 1\'1 llff1f1tytl{j'll'U1~~8{j Print 111m:: Forward l1J t'H

.at cv .~
1'l/11'YC881'U1'll't'l1 1'Ul't'l1'U'U
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91 ••• .d, 91 ,91P 91 •••• 0 •• i91
Q12/4 'Ilij~~lf'HH1~mJ1fJ'VI~':U'll11l1m~l'UlfJ t'il91ij~ Proofreadmg, scan \'I'Iij't11 Htghhght \'I

tfl'UlfJ'\'Ill~:::

Q14/4 'Wijt'lll Take minutes U~1t'll1~ij~1i~l;h'Uli,rtn'\'Ill~:::
91 • I 4 -=ad £It QI J 91 •

A14/4 ~ij-:lfl::: 'Vl1~email fl:: \'I'iijm~'VImmHlJ'U Hardcopy ij'U'UU~1U91

91 '" 0 :J! "I '91 •••• 1' IQ 1715 9lij~1l~'VI11l~Vi1l1tJ~1tJmllfl:::U~:::91ij~Dictate Vi'iijhJ~lfl:::

"I '91' '" '" 91 "I. I d , 91 0
A 1715 tll91ij~fl:: t'Il1t'WtJ~~::t'ItJm'Ilt'll1tutl'''':: fl ~::1Jijfldl91ij~fl1'i'VI1~~Vi1l1tJ'Ilij1J~W

91 '" d "1.1 '11 "I '''' d, 111.Ii 91'" d 1 II ••• "I ,dfl1t';j11lnmt'I1fl~:::91ij1Jtutij~U91U1tllllnmt';jlflll:::~~ tlJ ViijflUN'UflVi'U~'tiij1J91ij1JVi l1'It) tllfl

'" 191 '" .d 111.1191 ••• .d II , i 91
ijlllll::t'llfJ'U 'U~U'U1Jfl1JHardcopy 'VIt'i1Print tlJ Vimijll~l11l1fJ'VIt'lllm'M1 11 Vi91ij'lHl~Vi1l1tJ

"1.191 91 d"l.I'" ':J! '"'Ilij1J~Wm\9l1fJUn1t'Ilfl mll~fl1';j~ij~1tJ~1tij~
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QI9/S mhff'"J'uh,qjlm1t1'tf;tl email 't1m1Jtl::

AI9/S ~tl~mln11~~ 2 tlfh~ ti:: 1'Vl'J1::~iiff1U''tfqjtl'J::'1Jn\UfftJmfl llifltltJtJgnu U9i~1~1U

••••••••• d 1 !II •••••• 1 1 l~" "'I ft.l~ ••• 111' d 'I !lI
1J1f1\1f1f1UU1JtlOtlt'J1f1\1:: 'VI'J1'll11JtlOtl~tJ 'VI'J\11f1'VI'Jl'r"'VImtltlTmff 'tf'Jtl ~1Jt'J1f1\1::~'ti'

!II ••••••••• , ••••••• d 'ft I l' ••••••1ftI .ol'!i'l!II "'1'Mobile Paging l'lll1JtlOtlt'lll 'tf'Jtl 1JtJfI'VIfIemail 1JVtlt.J11Jtlfl1J.JUm1J.VI1~.ti.fJtJflU~.VI1~

tltl1J.yb1~tlf Atl t'll111 tJfl11 VCN t'J1~\1::~U'Vl't1U'1V111itJ1~~~tlfl~tl1'J1~1tJU:: 1m' 't1ff1tJ'1i

o AI oIC:l • .4 QI 4l!t QI .A AI t • J4 • .p
Q20/S ff1'tf'JtlfI11~~~tlfftlff11f1U \1::'IltlUtJfIt'tf1JtlUfltlt1JtlffflA1U::tl:: tltl~l'nillVUtlfl tt~::

'lJAmmilltJ'1u 11'~tl::'nJ1f1f111nU \11f11'V11ffn,;'email Fax 't1nltu6 Messenger

A20/S ntl.fllfJUtlflU::fl:: 1'VI1m.'ti'1J1ntlUfl:: 1'Vl'J1::Action iJu '~'tlU;lfitl'Vlt) 1'V11 't1tt~18g'1i

, !II , •• d '1'1 ' ..t ,}/ ~ ••••• '1 .ol, t , ,
tl~ m 1Jtl~fI\1:: ~tt~tJ ff1U email111 email t'Vl8 'JttlU'tf~fI!lU'tf1t) Ut1~l'V1t'lll 1Jtl~Ullfl11

cv ~ QI 91 P jJ cv d" QI 4 c:I " , 11 d QI

~tltl1t1UU 1JU~tl~'Jt) Ut11tl1'tfmfJ1UfI 1J1I8t1fffl'VIfl~8~1'V11~11JU~1~tJ111JUt111'll1f1\l::~tltlflU

~ d ~ QJ tI ~ • jJ t GI , ,

Q2l15 ~UfI\1::ttlU 1'V1'JA"Vl'VI~11J~1tJEmail U::A:: ttt11'J::'tf11~Fax fltI Messenger ~::A::

A2l1S \1::trJu Fax d~tlt~UfI11~UUU ff1U Messengerff1U''tfqj\1::t~UfI11ff~'tf;81t)l'1lt)~~1U
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d I QI 1 · QI , <II 91 d d tI~:.c:t.
'(Y~~1mU;1~11~111 '(Yltl11fl '(Y,mu 1.1'(Y,:,jOU2J11ilfJ U~'Ul,:,jflUfJ,:,jfH~~Nm1 nt U illf.l1 C]fU~ '(YU11,:,jU

!lI ~ I QI 1 I' I QI '" • .d , I d•••~
~~Nm1f1112J1lJ'U'VI1,:,jm1U~ email fJ,:,jtl 'l11'W11~f1UfJ,:,jltll'l1tl 'U eSignature U~ Fax 01JlJ~111

nti1tlUnU~HtlVl,:,j11'l1m1~tl,:,j 1'V111~1'1.Intl'UU~ ii,:,j\l::"fl~fUf.\ll Fax

Q23/6 U~1''Unnu~ti,:,jfh'U Messenger li1'Ul'W11~tl~hR~

A23/6 'U1,:,jiil'liiilfU111'l'11,:,j~lU email R::.Ul.:.jiiti.:.j.~N1Ul.W11::1.11.VI1.1.I1~f1U~11 ••1.~.~i..U

Q24/6 U~1'V11,:,j'1.InHu6rltR~

A24/6 '~RtlfJ'n~R::

!lI '1 I ,Q25/6 mnfl1fJ 'Uil::f1::

••d ••~ Jl1. •• " • QI <ll QI I ••• I 1 .'" 11 • !lIA25/6 'l'l'U\I~ l'l1l'VI1rrn'VIOfl'U 1'W11~tl'U\I::fl,:,j~1tllnml Uil~tlntlfJl.;jl11 tl l~tl~l1l.11\1tl~iltl9il

.•• 01.•••• '" 11 . '11 1 .. '"11 I •• ': QI'" •• III 11 01 1!l1
'U1-3'V1111ntl1p~n'Ul~ U~tn 'VI12J1fAU\I:::~fl'U l~lilfJ111UU'UlfJfA'Utl'U9iltl~ l1 mnl"ln\l::: 9il

• QI ••• I • '1 •••••!lI 01 01" I I !lI ~
f11~tl'U'l'lU'VI '(Y1UFax \I~'(Y,:,junnlJ'VI~tl,:,j011111'Uil1f.l1C]fU~Uil::1H9il1UUil:::'l'llfJ"I9il\l~llJ'U

4::t ~. QI 1

Messenger 'VI\1~19il'U'(Y,:,jUil::1'U'W1nHardcopy f1::

!lI •••~ • .0\, ..• '1!l1!l1
Q27/6 Uil1tllJf.\l111flfJl-3flU l1tlfl::'l'll \ltl\I 1n011 'l1"fl~il

A27/6 ii'Uwiu Server ~lm~tllfi'U

Q2817 '1u Server iim1 Delete file ,jtlfJ"U1~ 'l1UR:::

A2817 flfl'1U Server l"llldi Limit "fl,:,jl11l(1"tl-31111~tl l"l~\I::U~,:,jl'l';h~'Ulfiu Limit U~1'U:::

111~\I~~tl,:,j2J1,j-3Screen ';hei'U'11'U'~tTltif.\l111~\I::f1flfJ Delete U~'U1-3iil11'~11,:,j\l~ Screen U~1

'" '" ~ !lI 01 ':.,,': d!ll !lIlNilfl l1.lDelete tlU 1,l1.lUil1U1fJn\l~ltll ~tl'U'Ul11il1'U1nUtl1 f1111Ul11n91tl,:,j'111'V11,:,jIT support
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, d d .••J 01 .: ' •••••• 011 •••••• "I ,•••••• 01 91 <Ii, ••• 19101 1 91
'1f';}fJ1l]j'~'VI~lfl~'UUl11'1U ll~'VI8~1lBackup fl 'Il'f1~1118 t1l8fl'Ylfl~8~Ufl11l1111 CC 11fl'U f11'U1~. "
mf 11 'Yl11'lI'U8,hm 1ii~hfJ'\!u '1

91. lil~ 0 ••• QI' ••• ,. ~
Q29/7 mldfl11'Yl1lndex 111 'Il'11iUll81 Alphabet 111'elNumeric 1l1~~fl11f1::: t1l11~:::l'UUFolder

lu Server 1118 lu PC 111'el'VI1flHardcopy

"A29/7 11tlflfl11f1tf1fJ'1nU11~ 3 8fh~A8 HI Alphabet t11

91 •••• 4~ d "I '
Q30/7 Ut'l111fl11'Yllt'llfJFile 'YlllJUHardcopy f1'UU1~t11UfI:::

01 , 01 01 !p 01 • 01' !p "I '. 01 d 1 1..4 • llJ.1
A30/7 m11~:::~1111Ul~llUt11fJ~ ft'lflty 1111\ll tllft'lfltyfl~::: ft'lfl1'el~'Yllt'llfJt8flft'11UJ

"1~fJ'lI1:::111tl.li1"':l: f1t'~

Q33/7 'Yi1Ul~U'Yl1~'l18fJ'11111A:::

I '''' 91 ••• dol. t '!p'.p 01 "I ..1"1' ,A33/7 'U8fJfI:::~:::1l~ilI111l1fJl'll11l1l'll'tyll]j'~l11fl~:::f18fJ1J1:::ft'lU'el~Ut11U1ttll8U t11U'YlUJN1Ul"''Il1

U~1'l1N1Ul~1U1fJ 'Yi1U~~:::1l1'U8mllA:::1118'U1~iil'll1~~::: Key N1U1,r1'1'l11uOutlook l11~~:::f
'" ..•'YlU'Yl

Q34/7 U~1l11~'el~~1N1U Agency 1118l'llthA::: U~1l11~ilI~'ell'U1'Yl1~111UA:::

A34/7 ''!fA::: l111~1'Yl1tmti'Utf1l'll1~U email1t'el'1.Jfltl'Ul111l1ff~1,rft'VUUUll1hV U~1lll~~:::

Print 'lfn'Ul ~lU1fJaflii

+

Q35/8 utf1')h11ll11hj~'el~~1N1U email OZAZ

•••••• '" 91 ••• , "I '''I!P '1 01 "1 " I ,A35/8 f18'U1~'YlllU~8~fl111lfJt'lZl8fJilIll1flflZemail tllt~.elZ1.YlUt~ll1.¥Jfl8fJ1~U:::f1Z8fJ1~l.ll.U

" " "m Flight UU 1nml 'Il8'1lU'U''lIFlight il'1~1111 iJU1~1fl'h11111 'el:::'1nhu8~ilA::: iJUtUia.:j~1fl'h
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P," "'1 IIQ36/8 Utl1 '\.H'HN'Ut)~911HU'nJ~::tl::

1 : I , I..!..! '" I '" #I •• 1A36/8 HU'UI'\.l'\.lU1'\.l'"fY'I1'\.l~::email fl'\.l1l1fln11l'W11::11'\.lllJ'\.l911~IJ1::l'l1f1

I , , ••• I 1 , I .1 <II!II..! ••• I
Q38/8 U1'\.J '"fYl1191~91t)HU111 '\.l911~1J1::l'I1f1lt)~'t11aPj'l1l'Ulm~'lftytl::

A38/8 ij,f~ua~ath~A:: u~'t15~'1 ~ f1::l;j'\.l~lm;rty'lbmi ~n~;'lfA::

Q39/8 u~'u~t)~1nfllflU'\.l111i1'\.l'l11~1,r'\.l ''1111~Unl'l11~1,r'\.l~'Ulr~fl11'lflU~ f1'\.l::A::

A39/8 ''!fA::

Q40/8 U~1f11fl,!1'\.l't1ia t)a~~ u'1.I ~a'\.lliia~rl::A::. ~
A40/8 f1::ijtl'\.l'li'1.J1n'111::~1~lumj~A::f1::1'111tY~U~1l11~::iju~~f1~lalB'1lfl'Ul~1tJ 'hl'\.liH'\.l
: l' !II' ,".c:u:::I' cI d. d a ~ Q.f .c:I 1

'\.l'\.lfl:: '11 't1'\.l'U1~f\::f1:: llj,'lf1ti'Uafltl:: l'W11::'Ul~'I1~1'\.ll'nfl~~flalf111ll ~::'\.l'\.Jfl'\.l'Wm~~"lI'\.J'11

l~'WAfl'..h hjf11l'U1N~l11Nf\ U~n'\.l'W~1~Afl11~'W11::~'\.l't1,rl~~11l11'~l"ll;j'\.lltlta~iial~tJ'1~1

;'Uhhi'\.l~l;j'\.lUfY't11U~1

!II !II !II ..! '" '" • I..! <II lIJ IQ4118 U~1tn91a~'t11"a:lq!llmtJ1fl'Ua9111U~mIJ~V'\.l't11aUfIl'Walfl1f1t't'/lltl::

A4118 1~V1111fl::~UfIl'Wt:Ilfl1f1l;j'\.lff1'\.l''t1qjl11f1::f11 CNN ijl11~l,rl''11~ CNN '~l~tJA:: ~'\.l

f1::'UaflUfIl'Walfl1f11f\v'111::111tU51'\.l~'Wafl::l;j'\.lGuideline 'lfl11'~A:: ~~l'Vh~~1'\.l1l1ff~'tiltltJ

tfIau W't11
u
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91.::::-.' 0 lIJ'
Q43/9 ~tN~~~11J"11tYl'm~::'YI1 Clipping t'\11JfI::

A43/9 hj~~Nfi:: ~::iiUN'\.HltJ'i::'lf11X1Jli'U.fi'fhl,r1~VL"1~::tY~,,v~lA1'U1J1fl~~::'Vm Fax U~~l

111 ' , •• 01 81 "" 4 ~ 01"" ••• '" p
t1J\Pl1'U1J1fl'H~1111'Ut"lfl~::tYl1J1J1'V1'H'U~tlJ'UPaper U~::t"lfl1J Post 'IJ'UWebsite " tN'IJ'J'l:I'VI{PI111

A:: U~t'i1~~::iimr~iltl';1J1'f1n,v~1V 'IJ'U-5'Uif~::ii~'Hqjtld 5 vi1'UU~~~tltlrJfltY~i''IJhjt'fhn'U

01 111 ''I gI:.s 111P "" 111P
U~::fl~::1'f1l11111Jt1JtW)j'lt'Vttl~:: t{PIShare fl'Utl1'U t{PI

Q44/9 i'UutJ~'h~11tY1'i~1~t ~1'U111~~;t,r 1'tJ~ttl~ t'i1 'lil~~tl~~~~l1Jl,v'U 111'U::A~

••• gI 'A I ..!\ "" I '1 A I .•• _I -!!l" "<I ""1 !itA44/9 fltl1..l111~::t"11J~tlltl1Jn~lf1:: U~ \Pl1l1J'ifl~'VI1~u'J::'lf1,,1J'Vt'U1im::~m1J1'IJtlfltlJ'U

gI, .1.1"" ••. 111 d '" .••'" ••• ..; '" ..!\ 01 1
'i::1I::~11111~N'Ut1~1'UllEvent tY1f1tytl::t'Jtfl1l1fl'IJ'IJ'J'l:I'VI'H'Jtltfl1l1fl'IJtYtltY1'Jl'i1fl~::fltlll m

Update 'U111A::

Q45/9 u~1i1t'J1ttl~~tN Update i1t'i1ttl~~1~''HllA:: iiti1'U'H,r~il~';1l'Vt1'V1VLt~::~lfl~1~'lf1~

111 '..!\':III ~ ' gI
t'H1JfI::tlltlfl t{PI1l'U11~CNN 'IJ1~

A45/9 tY11..1''Hqj~::'fi1'Ufll ~t'VI'Vt"111'in~fi:: U~~1~'1U~11'i11tl~',j'h~~::1J1"t~'fi1'U'H,r~iYtl';1J't~

, gI "I ',P' ..;gI P P "" '" gI "I ' 'I 01 lit jI gI ""
t~lIf1:: mt'J1 tll {PItl1'U1Jn1fl'VI'lJ1'UU"Cl1tl111'H1"tlt'\1'U'U1tY'U1~1'J1m::~~mt~11J1'H1'J111~::ttlll~

l'U'H,r~iltl';ll~~tltlrJfltYflflflf~

Q46/9

A46/9

'

" 14 14:1' ,
'lffl:: tllllt1~l~l'U~lfl Online tMfI::

gI gI , ,.s .•• .s lit ' , ,
Q47/9 U~1~tl~'H1"ntY1HlfJ1~tl'U'Utlflt'H'Utl~lflt'Jtl~~1'U t'Hllfl:: tl1l1~t'lf'UGolf

A47/9 ~tl~fi:: ~tl~fltlll~'h~N'1'H'U tlth~h tY'U111'1'H'U'fl'J~~ lfl'Jl;;ty
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I'J" P .d.::t4, : J. 6191491 d
A48/10 ~1JfI:::'fI111f1111J't'll111Jl'VltlUWtl:::f1'\JUUflUUa'~ email1Jl ~111J"tl~t:lt11nfltlll Update

Ull1 ~1U Search Engine \l:::hifltlllfl:::

: "I ~ " .::. t J J. IV "".I' QIQ49/10 .:JU'Vltl\l:::a'l,j ~1i'Il111JfI:::1101H'IIi'l~11J"11a'n'\J~1i'I,j1:::a'.:Jfll'Vltl tlUU1nfltl n Update ~1

l'nltl.:J Ut:l:::t:I'tl~ Update '\J111
~ ~ • J, Q.I ,

A49/l0 \lH<') U"C11a'tl.:Jtllll.:JU1\'ll<')nU'\J:::f1:::

.
tl1ff.:J Passive 111tl Active 111tl Proactive fl:::

A50/10 ~tl~'Utln'h 'Iltl.:J'lJ1~tlUl.:Jl:nff.:J'lia'11Jn\l9ili'lffUi\l~1119i11111tl~ 111ff~f1~~tl.:Jm1JUll1 U~

tl:::h~'Vltllh'~ t11~fhntlu tlUl.:Jl~tl.:Jtl'\.!jj'9ijj'u ~ll~U t11f11UllJl11tl'\.!jj'9iU tl111~tl'\.!jj'9i',j

ntlU U~81tl::: hli'1jj'Uln'\J11~l~l'i l~~tl.:Jm1J'\J1tJntlU l'nfl~ lli',j Advance '\IU lli'1~'h'Utln'\J1l1

'I" " 0 I,." "o'''! ~ J!6I I .el ". lIJ lIJI l'111Ull1~tl.:i't'lltltJ1.:J 1U'\JUll1~tl~'t11tltJl~'\JU::: Ull1l'U'\J~ 111ty'Vltl'VI\l:::111tl::: 1'ifl1111Jfl11 Ut:l:::U1

"" lIJ d I 0 '" lIJ 1 "'.I.ell"..I";. d"",1\l1'\J111~tl~m1tl::: m'llln\l:::'Utlm1111 'VIl ~1J11Jt:ltl~~1J~'VI '\JU'VIU~t:I::: 111m:::1Ut:l111'UltJ
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