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ABSTRACT

The objective of this exploratory research was to study the library use of Khon Kaen
University’s undergraduate students at Nong Khai Campus in terms of use purposes, types of
information resources utilized, types of library services used, method of information search,
frequency of use, periods of use, languages of information resources, searched problems
encountered and suggestions regarding library use.

The tool used in data collection was a questionnaire. The samples of population for the
research consisted of 252 second to fourth year students at Nong Khai Campus. All 252 copies were
returned by respondents, thus 100 percent return rate. Data analysis was done with the SPSS/PC+.
The results showed that most of these students studied the use of library or information literacy and
had more than 8 years of basic knowledge and experiences of computer and internet use. Most
students, 96.4 percent, used the library academically to do teacher’s report assignments, and most
gained knowledge of library use through self-study. The kind of information resources most
frequently used was textbooks. Notably, this was provided through the circulation services. The main
method of information search among the students was to look at the shelves. Student’s frequency of
use was not certain; periods of use were from Mondays to Fridays (free time before class). Most
students used Thai information resources.

There were some problems of library use encountered by the students, but most of those
problems were minor. The more pressing ones had to do with online services, originated from
not having enough computers available for students on the first place. Quite often, the library’s
computer system was down or was out of order, thus impairing the use of Online Pubic Access
Cataloging (OPAC).

To rectify these problems, most students suggested that the library provide more

computers. In addition, more updated text books should be made available to support the



teaching of all subjects and classes. Furthermore, the library should provide media of some types
to educate the students on how to use the library. Providing more space for services was deemed
necessary. Finally, the library should have a regular staff development program to train and
impart knowledge on information services to its personnel in order to provide more effective and

courteous services to the users of the library.



