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ABSTRACT

The objective of this exploratory research was to study the use of instructional resource
center of undergraduate students at Ubon Ratchathani University in terms of use purposes, types
of information resources utilized, types of library services used, method of information search,
frequency of use, periods of use, languages of information resources, searched problems
encountered and suggestions regarding library use.

The tool used in data collection was a questionnaire. The samples of population for the
research consisted of 373 first to fourth year students at Ubon Ratchathani University. All 373 copies
were retuned by respondents, thus 100 percent return rate. Data analysis was done with the
SPSS/PC+. The results showed that most of these students studied the use of computer and internet
and had 3-4 years of basic knowledge and experiences of computer and internet use. All students, 100
percent, used the library academically to search internet, and most gained knowledge of library use
through their friends. The kind of information resources most frequently used was textbooks. Notably,
this was provided through the circulation services. The main method of information search was by the
use of Online Pubic Access Cataloging (OPAC). Student’s frequency of use was 2-3 times per
week; periods of use were from Mondays to Fridays (free time after class). Most students used Thai
information resources.

There were some problems of library use encountered by the students, but most of those
problems were such environmental problems as disturbance from other users, and temperature of
library. Not having enough information resources was also a problem for the students. Moreover,
there were some problems about the number of computers and staff which were not efxough for
library users as well. In addition, the rule and regulation problems were the operating hours and

number of borrowing allowance which were less than the users’ need.



To rectify these problems, most students suggested that the library be modified and
decorated to attract more users, more provide textbooks, and computers be provided. Library
staff should be imbued with sense of service, and more numbers of borrowings should be
allowed. Finally, they suggested that the library create and make some kind of media to guide

the library use or information retrieve for the better use of library users.



