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ABSTRACT

¢

The objectives of this research are to: 1) examine parents’ behavior when choosing
schools for their children at the primary schooi level in Mueang District, Chiang Mai Province, 2)
investigate those factors influencing the parents’ choices in choosing to further their children’s
education to primary school level, and 3) explore parents’ satisfaction levels after they have made
their decision with regard to their children’s further studies at the primary school level, both for
public and private schools in Mueang District, Chiang Mai Province. Data was collected using
questionnaires distributed to 200 parents of children attending Anuban Chiang Mai School and
Dara Academy. The collected data was analyzed using descriptive statistics which consisted of
frequency, percentage, mean and standard deviation techniques. The results of the study are as
follows:

With regard to parents’ behavior when choosing a school for their children at the
primary school lcvel; the findings indicate that parents whose children studied at both the public
and private schools acquired information regarding the school they chose from relatives such as
brothers and sisters, acquaintances and other parents. They also compared this information with
that from other schools. :

In addition, parents whose children studied at public schools believed afterward their

children would be responsible and able to take care of themselves. They also believed that the
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sﬁhool demonstrated a high quality in terms of studies. Those who influenced their decision the
most were others in the family.

The aim‘ of parents whose children studied at private schools was that their children
woﬁld better develop their studies. They also believed that the school had modern equipment,
_Those who influenced their decision the most were other members of the family.

In terms of those factors influencing parents’ choices for their children when wishing
to further their studies to the primary sqhool level, the findings showed that overall, interﬁal
factors influenced the parents’ decisions kto a signiﬁcan%ree, for botl/l rpublic and rprrivate
schools. Parents of students attending both types of school focused on product, physical
environment, and personnel and management factors to a high degree, while price and marketing
promotion factors had an influence to a medium degree. |

Finally, with respect to parents’ satisfaction levels after making their decision to send
their children to public or private schools, the reséarcfl showed that the parents of children
attending both types of school were highly satisfied with the school. Product, personnei,
management and the physical environment were all rated highly, whereas pricing and marketing

promotion factors were both rated as medium.





