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Abstract
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The objective of this study was to investigate some factors which influenced on decision
making to became private hiring van driver. The sample used in this study were 5 private hiring
van drivers in Mueang Chiang Mai district, Chiang Mai Province. They got the driver license
class 2 with the license plate number 30 (Yellow car license plate) which allowed them to drive
private hiring van for 5 years as a carrier. In this study had used tools to conduct the information
were structural questionnaire, data classification.

The study found that all sample as a private hiring vans are men in age between 30-50
years, living in Mueang Chiang Mai District. They have different education background which is
pratom suksa 4, pratom suksa 5, higher vocational certificate. Some are single, some are married.
They work as Freelance Drivers to eam for a living in between 5-15 years.

There were factors that influenced than to become a freelance van drivers which are
education level factor, social factor, economy factor and income factor.

The educational factor in this study found that the drivers have a close level, their family
or their relatives friends were freelance van hiring driver. Therefore, they has a motivation to

make a decision on becoming as same as these people. Moreover, Chiang Mai Province is

a destination of many tourists caused the higher needs of vehicle rent for travelling and made this
career earned more income for the driver. These factors caused the 5 samples made a decision on
becoming the freelance van drivers as a current career.

However, they are required the supporting on service training, language skill training to

develop their ability in service their customers reach their satisfaction and upgrade their service.





