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Abstract

The objectives of this research were: 1) to study perception of work culture in
organization, work stress, job satisfaction and job performance of government officials working at
Office of the Permanent Secretary, Ministry of Public Health, and 2) to study the relationship
between perception of work culture in organization, and work stress, job satisfaction, and job
performance of the government officials.

The samples studied were 262 government officials working at Office of the Permanent
Secretary, Ministry of Public Health. The subjects were selected by stratified sampling from a
population of 756 government officials. The data was collected through questionnaires
constructed by researcher. There were three questionnaires asking government officials about the
perception of work culture in organization, work stress and job satisfaction as well as a
questionnaire for supervisors to evaluate government official’s job performance. Data were
analyzed by SPSS for Windows program and the statistic methods used were frequency,
percentage, mean, standard deviation and Pearson’s Product-Moment Coefficient of Correlation.

The results were as follows:

1. The government officials had high level of perception of work culture regarding power
distance and collectivism; and had moderate perception in terms of uncertainty avoidance,
femininity and masculinity; as well as had low level of perception with respect to individualism.
Moreover, it was found that the government officials had moderate level of work stress and job

satisfaction. However, their job performance was rated at high level.



2. The perception of work culture in organization in term of individualism significantly
related to work stress at .01 (r =.223) and the perception of work culture in organization in term
of femininity significantly related to job satisfaction at .01 (r =.217). It was also found that the
perception of work culture in organization in term of collectivism significantly related to job

performance at .01 (r=.191).

(Total 151 pages)
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