¥o L wNaeAYY NIUaw
FoIneriinug : anwduiussznienssudTausssumsihauluesiniiy
anunsoalumsiiau anuiawe lvluaw uagwamsdfiaanu
yost1msdninnuldanszninansugy
= a a o
AN : ININYIYAHNTINUAZOIANT
ar =l 3 =1
aotiuma TuTagwszeounanszunsmile
o g = =Y 4 3 -4 = ar
MFnIneinus : A¥emans 913l as.ysd gy
o = ar o ¥
91NN BUY IUNINDIA?

Imsdinm - 2548

Uﬂﬁﬂdﬂ
¥ ¥
@ oA

aw o A Y a o o
msatuasaiiidaglszasdiie 1) Anvinmssudmusssumsnanluesanis
anuasoalunmsian anuianelaluan uaznamsiUfidnuvestissmsdninam

a w w o ' [y [y o o
Udansgnsnensisugy 2) Annnuduiusszniemssudiausssumsihaulueenms
fuanunioalumsiinu anuiswe laluau uazkamsdfiidauvesthssmsludninau

YannsensnansIsugy
" oar [l = 3 =Sw A 1 8 o ar 1

nauAI001N 19 1uMs3te e “ivmsduinnuddansensnamsuguludiuna

. ¥ ¥ ¥
funuiadu 262 au Tasmsguuuunsiunniulsznnsnadu 756 au MsNDTIVTIW

= Y= o

lé’ U a @ o
Joyalduvvaeuownditeadevues Tdun nuvasunwnsiuiansssunsiam
o = = o =
Tueadms uuvdsziiuanunivalumsiion suyaeunwanuiawe lvluaw sazuuy
= o wa a d = ‘o o
Uszdiuwamsuianuvestnssms lumsanngideyaldldsunsuneuiaumesduiagy
SPSS for Windows adan 141un1s3su 1ain Annud fevas Aunde draudsauunasgiu
[ a w  ow  d A o a
uagmdullseansanduiusuuuiiosdu
HAMIANYINY T
1. 915w ludninnuddansznsnmsisaguinissud Jausssumsiauly
v ¥
dnumzanumaoudIvess e uazanuilunguilonegluszduge daumssudTausssy
mymauludnyugmsndndosnnu himiveu anwudlundgs vazanuilumeegluszay
a:i w Yo = [ ar OI 4:1’.I 1
Yrunars lusaziinissuiansazanuduiaenioneglussdudr wenaniinudy
$r51wms ludninnuldansensamnnsagaiianuaioalumsiinuuazanuianelaly

] o [ =3 ' = ' ar
nwegluszauihunais edelsniaumun $rsemsiinansdfiaavegluszauga



o @ sl

w Yo o =) = o as
2. ﬂ"I‘i‘i“l.l?")ﬁlluﬁﬁ31Jﬂ'I‘i"ﬂ"1QTL!TLIE‘ﬂﬂmgﬂl’lul“ﬂuﬂﬂ&ﬂﬂuﬂﬂﬂﬂ??hﬁﬂwuﬁﬂﬂ

[
ar o as Sa s o

AnunTen lumsmhawediitvdhdgymeadanszdu 01 (- = .223) uazmssudiausssy
msmnuludnvazanudungaianuduiusduanuiawe lalunuedisivedify

¥ Vv
NNADANIZAV .01 (r = .217) UBANTWUI MISVSIMuFIsumsiauludnvazanudu

@

ar ar

nquilsndanuduiusiusams§iRauedeivivdhdamaadanszdy o1 (- =.191)

7]

- =Y 7 o n‘: -ny 3
(IMNIUNUTUIIUIUNITY 151 Y1)

—_— - = ] o
—f 5251unssuMs NS Inesiwus




Name : Miss Aphinya Wongkularb

Thesis Title : Relationships between Perception of Work Culture in Organization, Work
Stress, Job Satisfaction and Job Performance of Government Officials, Office
of the Permanent Secretary, Ministry of Public Health

Major Field . Industrial and Organizational Psychology
King Mongkut’s Institute of Technology North Bangkok

Thesis Advisors : Assistant Professor Dr.Nuchalee Upaphai.
Miss Nichamon Chanthongkaew

Academic Year : 2005

Abstract

The objectives of this research were: 1) to study perception of work culture in
organization, work stress, job satisfaction and job performance of government officials working at
Office of the Permanent Secretary, Ministry of Public Health, and 2) to study the relationship
between perception of work culture in organization, and work stress, job satisfaction, and job
performance of the government officials.

The samples studied were 262 government officials working at Office of the Permanent
Secretary, Ministry of Public Health. The subjects were selected by stratified sampling from a
population of 756 government officials. The data was collected through questionnaires
constructed by researcher. There were three questionnaires asking government officials about the
perception of work culture in organization, work stress and job satisfaction as well as a
questionnaire for supervisors to evaluate government official’s job performance. Data were
analyzed by SPSS for Windows program and the statistic methods used were frequency,
percentage, mean, standard deviation and Pearson’s Product-Moment Coefficient of Correlation.

The results were as follows:

1. The government officials had high level of perception of work culture regarding power
distance and collectivism; and had moderate perception in terms of uncertainty avoidance,
femininity and masculinity; as well as had low level of perception with respect to individualism.
Moreover, it was found that the government officials had moderate level of work stress and job

satisfaction. However, their job performance was rated at high level.



2. The perception of work culture in organization in term of individualism significantly
related to work stress at .01 (r =.223) and the perception of work culture in organization in term
of femininity significantly related to job satisfaction at .01 (r =.217). It was also found that the
perception of work culture in organization in term of collectivism significantly related to job

performance at .01 (r=.191).
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