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The purpose of this study was to investigate the conditions, problems, and needs
of entrepreneurs producing ceramic earthenware for exporting. The subjects of this
study were entrepreneurs from 107 establishments registered with the Enamelware
Development Center, Department of Industrial Promotion, the Ministry of Industry. The
producers of earthenware for use on dining tables were the focus group of this study.
Questionnaires were used to coliect the data. Arithmetic mean, standard deviation, and
ANOVA via SPSS software for windows were employed to analyze the data.

The study revealed that most ceramic earthenware establishments were of small
enterprises each of which was owned by one person. All co-investors were Thai. Their
business had been in operation for more than 10 years. Clay was used as a major raw
material. They did not have any store rooms for keeping raw materials. Clay soaked
with water was a favorable method used to form the products. Patterns were mainly
drawn manually. Shuttle kilns of more than 10 years old were used to bake the
products. LPG was used as fuel. Most exported products were chinaware. The products
were produced for domestic and international sales, not having to wait for orders. Asian
markets were their main market. Both cash and credit were acceptable payment
method. Little public relation was made on the products. The establishments did the
export c;_orrespondence work themselves. They aimed to sell the products directly to
customers. Most entrepreneurs encountered production problems and fuel price.
Lowering the fuel price was needed. For the export problems, the study revealed that
high export expense was their major problem. They would like it to be lowered. Another
problem was about too many steps for obtaining loans. Control of money fluctuation

was needed.
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Regarding the problems faced by establishments of different sizes, the study
indicated as a whole that medium enterprises encountered more production and
management problems than the small ones did. No difference was found in export
problems. In considering entrepreneurs of different ceramic products, it was found that
most establishments producing chinaware faced more production problems than those
producing vases, pots, jugs, glasses, bottles, plant pots, basins, and others. With
respect to management problems, it was found that the establishments producing
chinaware and Benjarongware had more problems than those producing plant pots and
basins. Regarding the export problems, no difference was found among establishments
of different products. The comparison of problems classified by export markets revealed
that establishments exporting to American and European markets faced more
production problems than those to Asian markets. As per management problems, it
was found that establishments exporting to American, Japanese, and European markets
had more problems than those exporting to the other Asian markets. However, for the
export problems, no difference was found.
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