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ABSTRACT

178927

The objectives of this research are to utilization, opinions and problems
of inquiry module of students in RMUT Thanyaburi Academic Resource Centre.
The survey research method for this study was student of RMUTT. The questionnaires
were distributed to 377 students of 12 RMUTT faculties. The questionnaires were used
as the research instrument to pre-test. The users which have the same qualification were
used as the sample and compute the reliability of 0.92. All the questionnaires were
returned. The statistical methods used were percentage, mean and standard deviation.

The results can be concluded as followed:-

1) The most users that accessed inquiry module in RMUTT Academic Resource
Centre were students from faculty of Administration. The second number of user were
students from faculty of engineering. In both cases were mostly studied in the first year.
They had basic knowledge in computer in the moderate level. The objectives in using
the computer were for typing reports with various programmes such as Microsoft word,
Microsoft Excel, and Microsoft Power Point. Most of them had experienced in using
inquiry module from other universities and RMUTT academic Resource Centre.

The fourth floor was the area that the users prefer the most.

2) Students learned how to search the inquiry module mostly through studying
the instruction provided on the computer screen. The frequency of use was 2-4 times
a week and the length of each use was less than 10 minutes, at 13.01-15.00 pm.
Of all the searches, Thai language title access was more popular than any other kinds.
The main objective of using the information retrieval service was to do their class
assignments. The students asked their friend for help when they met problems and
the another method was to connect staffs. The number of computer was limited
as a result of more requirement as been proposed.

3) The students had positive opinion to the systems. They indicated that inquiry
module was the useful facility and can be used in the high level for all applications.
These were the usage or operations. These were the usage or operating control system,
the results control, the format of screen, and the help menu system. However,
the formulation contro! or method of search was found to be usefu! in the moderate level.

4) The students opined that they found problems and difficulties in using
the inquiry module in the moderate level. These were met from the information

of searching results, other users, hardware and other facilities.





