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The purpose of this independent study was to study factors influencing medical sales
representatives in working at pharmaceutical companies. They consisted of two factors;
motivation factor and maintenance factor. The samples of this study were 200 medical sales
representatives who worked in pharmaceutical companies. The data was collected by
questionnaires and was analyzed by descriptive statistics using frequency, percentage and mean.

It was found from this study that the questionnaire respondents mostly gave at high
levels significance both motivation factors and maintenance factors. Motivation factors that the
questionnaires rtespondents gave at high levels significance which were achievement,
recognition, responsibility and progressive in work, respectively. For maintenance factors that
the questionnaires respondents gave at high levels which were security, status, company policy
and administration, relationship with supervision, college and subordinate, supervisory,

compensation and working condition, respectively.





