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The research entitled " Factors Affecting Consumers' Choice of Ayudhya Bank
Credit Cards Without Annual Fee in Lampang Province " aims to study number of clients,
factors to consider for using credit cards, satisfaction of using credit cards, contribution to
increase the number of customers and methods to serve the customers to get the greatest
satisfaction of using Bank of Ayudhya credit cards in Lampang Province.

The research has been surveyed from 150 sample populations and the data are
analyzed by SPSS program to find out the statistics such as percentage, standard deviation
and statistically significant level. The results show that 2,478 clients of Bank of Ayudhya
credit cards in Lampang Province, about 65.30% of customers have satisfied with visa
credit card of Bank of Ayudhya. The reason for using credit card of Bank of Ayudhya
are no annual fee for being as a whole life customer and convenience of its service and
payment. Normally, customers have many kinds of credit cards from many banks but they
mostly prefer to use the Bank Ayudhya credit cards. In addition, some reasons of

customers’ dissatisfaction with the credit card are the credit line for emergency cash
withdrawal, which they can get only 50% of their credit line, and the higher interest rate

than the other loans.

However, the customers have given some suggestion for the Bank of Ayudhya credit
cards. For example, the interest rate of the credit card should be reduced to the same rate
as the other loans, and the credit line for clients should be increased. Also, the number of

counter service in the other stores should be increased, along with some special discount





