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Abstract 1 6 8 0 4 9

Procurement is an important process, which has an effect on construction
management. This study aimed to explore the nonconformance process of conventional and
electronic procurement instate-owned organisation. Survey research was employed as the
main research strategy. Data was collected from 145 participants in 57 divisions, which
were chosen purposively from 22 ministries. Research instruments for data collection
were two questionnaires, which involved demographic data, Pair Comparison (PC), and
Ranking of the conventional and electronic procurement processes. Then, after data
analysis, each respondent was formally interviewed, in order to confirm the research
findings.

Regarding to conventional procurement process, the results of PC showed that
committee’'s performance was the most concern with nonconformance of this process. In
addition, according to Ranking, bidding evaluation was identified as the most likely to be
origin of such nonconformance process. Inspecting product was considered, by PC, as
the second related to nonconformance of the process, where Ranking pointed out that
delaying of product inspection is the way an officer conducts this nonconformance.

In respect of electronic procurement process, PC specified that inspecting product
had the most significant to the process nonconformance and Ranking implied that
committee getting benefits contributes to such nonconformance. The second most related
to nonconformance of this process, by PC, was committee’s performance. The cause of
this nonconformance arises from unfaithful specification of bidder qualification.

The addition interviews, moreover, reported that instate-owned organizations should
adjust their procurement processes, so that they could procure the right and the highest

efficient products.
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