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Abstract 1 6 8 7 5 8

This thesis was a survey research. The objectives of this thesis were to study the
relationship between organizational citizenship behavior and the organizational commitment
among operation workers of a textile industry company. The 278 participants in the study were
randomly chosen by the method of simple random sampling. Data was collected by using
questionnaires which consisted of personal factors, a 28-item about organizational citizenship
behavior and a 18-item about organizational commitment. The reliability coefficient of
organizational citizenship behavior and organizational commitment questionnaires were .84 and
.80, respectively. The analyzing statistics comprised percentage, mean, standard deviation,
Chi-square. The results of the study were as following: the organizational citizenship behavior
was at the relatively high level. The organizational commitment was at the medium level.
Personal factors about ages, work experience, an education level had a relationship with
organizational commitment at .05 significantly level. But sex and income level did not have a
significantly relationship to organizational commitment. The overall organizational citizenship
behavior, altruism, civic virtue, conscientiousness had a relationship with organizational
commitment at .05 significantly level. But courtesy and sportmanship did not have a significantly

relationship to organizational commitment.
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