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The objective of this study, “Factors Affecting foreigner’s Selection of Thai Language
Institutes in Mueang Districts, Chiang Mai Province” was to find out the factors affecting
foreigner’s selection of Thai language institutes in Mueang district, Chiang Mai province.

The study was conducted by analyzing 200 questionnaires which were distributed to
foreigners studying the Thai language in four Thai language Institutes.

The study showed that the main reason most foreigners gave to explain their decision to
study Thai at a Thai language institutes was to be able to understand and communicate with Thai
people.

The main reason they chose the institute in which they were studying was that soﬁeone
they have known had studied in this school before. The next reason was that the school was well-
known more than the other reasons.

The service marketing mix factors which most influenced foreigner’s decision in
chogsing a Thai language institute were products (courses and study materials) and then people
(staff and instructors) more than the other reasons.

The product factors that most influenced foreigner’s decision in choosing a Thai
language institute were that the school has a speaking Thai course, and then the school has Thai

reading and writing course more than the other reasons.
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The price factors that most influenced foreigner’s decision in choosing a Thai language
institute were that the study rate was stated clearly, and then the price was cheaper when study for
many hours more than the other reasons.

The promotion factors that most influenced foreigner’s decision in choosing a Thai
language institute were being easily found by searching through search engine (ex: Google), and
then there was a brochure of the school more than the other reasons.

The people factors that most influenced foreigner’s decision in choosing a Thai language
institute were that the reception staffs were friendly, and then instructors were friendly more than
the other reasons.

The place factors that most influences foreigner’s decision in choosing a Thai language
institute were that there was walk-in registration and reservation, and then school was close to the
customer’s residence more than the other reasons

The physical evidence factors that most influenced foreigner’s decision in choosing a
Thai language institute were cleanliness and then their reputation more than the other reasons.

The process factors that most influenced foreigner’s decision in choosing a Thai
language institute were that the school keeps information about the progress of each student and
then the registration form was easy and convenient to fill out more than the other reasons.

The study showed that the most problems that the foreigners faced during study in Thai

language institutes were the problem about product factors, people factors, place factors, price

factors and promotion factors, respectively.





