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Inventory

Management of materials in motion and

at rest
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Customer

Getting the right product, to the right
customer, in the right quantity, in the
right condition, at the right place, at the
right time, and at the right cost (called

the “seven Rs of Logistics”™)
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International
Society of

Logistics

The art and science of management,

engineering, and technical activities

concerned with requirements, design,
and supplying and maintaining resources
to support and

objectives, plans,

operations
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Utility/Value

(ILT definition)

Providing time and place utility/value of
materials and products in support to

organization objectives
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Council of
Logistics
Management

(1998)

That part of the supply chain process that
plans, implements, and controls the
efficient, effective flow and storage of
goods, services, and related information
from point of origin to point of
consumption in order to meet customer

requirements
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Component

support

Supply management for the plant
(inbound Logistics) and distribution
management for the firm’s customer

(outbound Logistics)

A1TUTHITIANISLADIIA 1N T U
T590/NTZUIUMITHAN (VD) 1AL
MIdamsdumsnszaredualléa

UTHNV0IgNA(V100N)

Functional

management

Materials requirement determination,
purchasing, transportation, inventory
management, warchousing, materials
handling, industrial packaging, facility
location analysis, distribution, return
goods handling, information
management, customer service, and all
other  activities  concerned  with
supporting the internal  customer
(manufacturing) with materials and the
external customer (retail stores) with

product
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Common culture

Handling the details of an activity
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Macrologistics = Managing the process.
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Micrologistics = Driving the process.
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