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Abstract

This research was aimed to study the factors affecting the logistics cost of Thai
handicrafts products and overall logistics cost of Thai handicrafts manufacturers. A survey of
handicrafts producers in Chiang Mai, Lamphun and Lampang was conducted for the first place.
The results of the survey indicated that the top five sale amount products were cloth and products
from cloth and accessories, which were considered as the scope of this study. Questionnaire was
developed with regards to Stock’s and Lambert’s the 13 logistics activities, logistics cost per GDP
calculation approach, and basic operational activities of handicrafts industries. At first, the
questionnaire would be verified in terms of reliability and validity. Then, the data was collected
from the samples that were chosen by both purposive sampling samples suggested by the
Community Development Department and random sampling.

The analysis of correlation between factors and logistics cost in accordance with the
activities of 70 sampling handicrafts industries at 95% confidence level indicated that the factors
concern service, hiring sub contractor and business condition, raw material purchasing, and
quality of raw material were the influential variables towards the inventory holding cost whereas
the location of factories and warehouses influenced the warehousing cost. In addition,
transportation affected the transportation cost of the sample groups. The study on cost ratio of
each activities showed that the ratio of the logistics cost was 17.31% ranked the second to that of

the production cost (64.07%). Furthermore, in terms of the ratio of logistics cost by the total cost



of handicrafts industries, it could be concluded that the transportation cost brought about the
highest logistics cost which was 5.80% of the total cost. The second was the inventory holding
cost, 4.65%. The next was the logistics administration cost at 3.83% followed by the warehousing
cost at 3.03% of the total cost.

Form the analysis, it could be seen that ratio of the logistics cost of Thai handicrafts
industries, merely 70 sample, was rather high, approximately 17.31 % of the total cost whereas
the international average ratio of that was 15.66%. This figure revealed that Thai handicrafts
industries could not manage the effective logistics cost so they could not compete in the world
market. However, to apply this study into either planning or policy section, the users should
realize that the scope of this research was only 70 samples. It would be better to collect the data

from all population so that the results of the study would be more subtle and more valid.



