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The purpose of this study was (1) to study interpersonal-conflict
resolution styles of university adolescents; (2) to develop group activities to
resolve interpersonal-conflict styles of university adolescents; (3) to compare
interpersonal-conflict resolution styles of the adolescents before and after
participating in group activities and a follow-up phase; and (4) to compare
interpersonal-conflict resolution styles of the adolescents in the experimental
group and the control group. The subjects of this study were 900 university
adolescents. Twenty-four adolescents from this group were randomly assigned
to an experimental group and a control group. The research instruments used for
the study were an Interpersonal-Conflict Resolution Styles Scale and the

program of group activities for interpersonal-conflict resolution styles of the
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adolescents. The statistical analyses employed were dependent t-test and
independent t-test.

The results of the study were as follows:

1. The interpersonal-conflict resolution styles of 900 adolescents (299
males and 601 females) were: 330 collaborating (36.67 %), 200 accommodating
(22.22 %), 185 competing (20.55 %), 112 compromising (12.44 %) and 73
avoiding (8.11 %) respectively. Males’ interpersonal-conflict resolution styles
were 99 collaborating (11.00 %), 75 accommodating (8.33 %), 66 competing
(7.33 %), 39 compromising (4.33 %) and 20 avoiding (2.22 %). Females’
interpersonal-conflict resolution styles were 231 collaborating (25.67 %),

125 accommodating (13.89 %), 119 competing (13.22 %), 73 compromising
(8.11 %) and 53 avoiding (5.89 %).

2. The interpersonal-conflict resolution styles: competing, avoiding and
accommodating of the adolescents who received group activities significantly
decreased while collaborating and compromising significantly increased at the
.01 level. No significant differences in the interpersonal conflict resolution
styles of the adolescents in the experimental group were found between the
experimental and the follow-up phases.

3. There were significant differences in interpersonal conflict resolution
styles between adolescents who received group activities to resolve

interpersonal conflicts and the adolescents who did not receive at the .01 level.
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