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ABSTRACT

The purposes of this research were to (1) compare co-workers interpersonal
relationships of staff members before and after receiving group counseling based on
the transactional analysis theory; (2) compare co-workers interpersonal relationships
of staff members before and after receiving counseling information; and (3) compare
co-workers interpersonal relationships of the staff group after receiving group
counseling based on the transactional analysis theory with that of the staff group after
receiving counseling information.

The research sample consisted of 24 purposively selected staff members of
Central World Plaza and Central Chidlom branches of the Advanced Info Service
Public Company Limited. They were randomly divided into two groups each of which
consisted of 12 staff members. One group was randomly assigned as the experimental
group; the other, the control group. The experimental group received group
counseling based on the transactional analysis theory; while the control group
received counseling information. The employed research instruments were a rating
scale questionnaire on co-workers interpersonal relationship, developed by the
researcher, with reliability .73; a group counseling program based on the transactional
analysis theory; and a counseling information program. Statistics for data analysis
were the mean, standard deviation, and t-test.

Research findings showed that (1) staff members of the Advanced Info
Service Public Company Limited who received group counseling based on the
transactional analysis theory had significantly better co-workers interpersonal
relationship at the .05 level; (2) staff members of the Advanced Info Service public
Company Limited who received counseling information had significantly better co-
workers interpersonal relationship; and (3) staff members of the Advanced Info
Service public Company Limited who received group counseling based on the
transactional analysis theory had significantly better co-workers interpersonal
relationship than that of staff members who received counseling information at the .05
level.
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