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Engineer has an important role in manufacturing, since this career is a specific
career, and need specific knowledge. Retirement of engineer will affect to
organization, working will not continued and job might not be achieved easily. The
purpose of this study is to understand and identify the factors affecting the satisfaction
of engineers. The questionnaire has been used to gather the information from
organizations for this survey, 120 engineers have been participating in this study.
Then the data from questionnaire was analyzed using SPSS program, descriptive
statistical method and correlation analysis are used in this study.

The result presenting that engineers pay attention to all 16 factors in the high
level, an importance level are arranged in the following, 1) Interpersonal Relations
with Peers 2) Interpersonal Relations with Supervision 3) Job Achievement 4)
Supervisors 5) Personal Life 6) Status 7) Job Security 8) Working Conditions 9)
Interpersonal Relations with Other Division 10) Pay 11) Company Policies 12)
Recognition 13) Career Growth 14) Advancement 15) Responsibility and 16) Work
itself.

And 2 groups of engineers satisfaction are presented based on its score 1)
High satisfaction, includes Interpersonal Relations with Peers, Personal Life, Job
Achievement, Recognition, Supervisors, Job Security, Interpersonal Relations with
Other Division, Status, Working Conditions and Pay and 2) Moderate satisfaction,
includes Work itself, Company Policies, Responsibility, Career growth and
advancement.

By correlation analysis, the result presents that all of 16 factors has some
positive relation, varying from low to high relation. It is suggested that if organization
pay an attention to one factor then it will be also affected to other factors also.

It can be concluded that if the organizations want to improve 5 moderate
satisfaction to high level then organization should pay more attention to 5 related
factors as following 1) Supervisors 2) Job Security 3) Working conditions 4)
Interpersonal Relations with Supervision and 5) Interpersonal Relations with Other

Division, since a strong relation of these 5 factors with those 5 factors which has only
moderate satisfaction is existed.





