T 144071

nsAnyIiudes Yeiviitnanesiglunstfinnuvesyaains sanfudsouns
o a d o a o -y ¢ A < o o
WanniInmmansuazmalulas umiInododesivnt dagussaeie 1) Anviszduuiy
a wva Q' @ o o L o s a @
lumsdfifauvesyaming  aoniudtouasvenninomaasuazmalulad  wminede
oalmi 2) Anuilisnaivmgunisadeeiylunsdfifauveayaans aoiuisouas
o « o <t a o = ]
Wanmmemaasiozmalulas unInodudeslm
Y
il 1ald S dwwuaenawswou 61 ya Wyaanslutlsudssana 2545
anwidtsuesiaInnimaasuazmalulad  amiInndoFedlmi 185 unuvaeuniy
1 4
nduAuIS Y 61 ga Aniiludeoaz 100 vanisAnyIToagy 1dd
& A a a o =) a o
) yaansvesaaiudtouarienninnmaasuazmalulad  umInende
) [ o W a wa 5 ' @ 1Y) [ ‘
ol iy iy lumsdfianulasswegluszdvihunans tazviaylulszduaa 9
= o @ 1 = o o ° @ o o 1
seamudmuaunte As Anuiudeveulumsihinuy anuduiutaeluvuisnuy anw
° o < a ' t °
dmelilumsiion  nistszauadisy  astidusmlundasnn  anmmisvie
msfuuazdrlalunlovisuas Ingusrasduoaminony waganuiundlunisyau
2) wamseneIdsilifsfiadvryumsae iy lumsi§idauvesynains
o aw a a d < a @ [ Y w
aniuitsuaziaumomaasuazmalulad  unImondudedlvd wuhyeains 165y
Pivmivayunmsaheeiylumsdficaulasswegluszdutunas SusenuiayY
1 pat & o A ' o Yo o Y @ o [ o
aunae Ae Yedueuswan dededisauigyn Tedvadadnmslumitsan eielema
3 9/ @ a - 1
A1l wozilvivRumeuuazaneuunuy
3) wanmsAnuIde  isduyanandnansznudey iy lumsdficauves
UARINT HUN
fhigdmyaaaniinansznuaesiglumsUfidauvesynainsedid

o« =

o = t Y <2 o aQ wa
AINUNNT0R vlgllllﬂ R 818 SSALNITANET dDI1UN N ﬂszﬁum‘smmsﬂgumm

o

e o a o = a wa =
a donuvsuazWaInmansuazmalulat  aownmlumsdfifou wazdudou
YBIYAAINS
4) Tgmlumsdfifauvesyaansivausuuy  Tasyaansisosauanud
Wy e 4 o ta e, & A4 4 o ¢
laun Jywiiiaudsduuny lifsswedudnouauiviunniu. msviaiag gunsaiuas
A M o o o v v v @ s '
wIsAeNNUANmuIEaNnDOY MsTuguastnlaluulovouas dagiszasnveaniisny
ar 1 v @ XY Y o P=1 v g 1 ¥ o v
oudwaliyamnsfannyhidanulundd weziinowhidhleszniheduSnsuant
8/ d"l a aa <y oo o« @ o b3 [ b s o a n‘/’ as
ninhglia ng suounsamshlinnd@ull Seh i liaeandesdumsriien Bnvieds

os

v Y a - Y = ¥ o = a o o & Sy A
‘Uﬁtwdﬂ‘UﬂﬁmiuuiﬂﬂuWii)uW%zﬁmﬂ'z‘mﬂaﬂutﬂuu‘mjwmaa‘lummmmiimmmnmm

a8

¥
AVDIAIVOITLUY N9 AU HAZEY

Jououuzlunisudilaym Ao adsdalilaondniondddiudadiu Weld

as

o o (a wa [ o o Y =}
mngaunvanyazunliia  mssanuazaivayu Joe gunsel inesile oo

a «

»
wazMiimuniuadominzauiunsdfifon saamsialdfinsdszgusudulumio

4 ° o d ar a va
nuieNauruimuauTonouaz aqilssasdvesnuaznsznvadimns ausudUsia



TE144571

The objectives of this rescarch were 1) to study the existing level of personnel’s
work performing morale at the Institute for Science and Technology Research and Development
(ISTRD), Chiang Mai University, and 2) to study ‘the factors supporting such personnel’s work
performing morale.

Sixty one questionnaires were distributed to all workers at the studied institute and
100 percent return was achieved. The results are as follows:

1) The personnel at the ISTRD have moderate level of overall personnel’s work
performing morale. The levels of morale for all components in descending order are:
responsibility, internal relation, work satisfaction, achievement, participation, work condition,
acknowledgement and understanding of policies and objectives of organization, and work
sccurity.

2) The personnel at the ISTRD reccive moderate level of overall resources
supporting personnel’s work performing morale. The levels of resources supporting personnel’s
work performing morale received by the personnel, in descending order, are: colleagues,

superiors, fringe-benefits, promotion opportunities, salaries/wages and remunerations.

3) Personnel factors affecting work performing morale at a statistically significant
level are: sex, age, education level, working experience and status at the ISTRD, and salary.

4) Problems found to affect the personnel’s work performing morale are: (1) working
conditicsis, namely, lack of working space to cope with the increase in the number of workers in
recent years, and inadequate high-tech and suitable equipment. (2) awareness and understanding
of the objectives of the institute, leading to misunderstanding between workers and their
executives. (3) Excessive official rules and regulations, incompatible with the future transition of
the institutional system from bureaucratic base to non-governmental base.

Suggestions from the personnel in the ISTRD include: (1) The working space
should be compartmental and proportional to the number of workers. (2) Suitable and more high-
tech working equipment should be sufficiently provided. (3) Intra-departmental meetings should
occasionally be arranged to set out policies, objectives and work plans and to delegate tasks to

appropriate personnel.





