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This independent study aimed to study the behaviors, the factors that affect the service use,
and the satisfaction in using the service of Krungthai Kahasubtawee Housing Loan of Krungthai
Bank, Lumphun Industrial Estate Branch

The data used in this study were from handling questionnaires for the 145 sample
groups, which using the random sampling method. The sample groups were the credit
customers of Krungthai Kahasubtawee Housing Loan of Krungthai Bank, Lumphun Industrial
Estate Branch. Collecting data has been collected until 31" December 2008. Descriptive analysis
was used in analyzing the data, which have been shown in the form of frequency table, percentage,
rating scales or Likert scales and Chi-square test.

The personal data of the sample groups which were the credit users of Krungthai
Kahasubtawee Housing Loan of Krungthai Bank, Lumphun Industrial Estate Branch found that
most of them are women. Their ages are above 40 years old with the single statui Their
educational level is above bachelor degree. They have their own business with average inco;rx; l-es—s
than 20,000 baht, |

The study results of behaviors of the sample groups who use Krungthai Kahasubtawee
Housing Loan of Krungthai Bank, Lumphun Industrial Estate Branch found that the sample groups
have been approved most of the loans are more than 800,000 baht. They have selected the
payback period less than 20 years, paying less than 10,000 baht per month. Most of them use’
the method of payment by deducting from the account. The most influencing people in m/aking
decision in using the service are the family or relatives. Most of the sample groups select the
stand alone house type.

The study results of the factors that affect the selection of Krungthai Kahasubtawee
Housing Loan of Krungthai Bank can be classified into two factors; 1) the factor of personal data
using chi-square test showed that the educational level, career and income affects the amount of
loan at the significance level 0.05 2) marketing factor using Likert scale showed that the price factor
affects the selection of Krungthai Kahasubtawee Housing Loan of Krungthai Bank the most,
followed by the process, product, and personal factors respectively, which have got the high
significance. However, the rest factors such as location and promotion factors have got the
moderate significance level.

The study results of service satisfaction revealed that the credit service users of Krungthai
Kahasubtawee Housing Loan of Krungthai Bank satisfy with the interest rate in the highest ranking;
followed by amount of loan and service provider by the bank staffs.





