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Descriptive Statistics

Std.
N Mean Deviation Minimum | Maximum
Savings and Time 516 1.07 316 1 3
Current 516 2.47 .529 1 3
Loan 516 2.47 .568 1 3
Friedman Test
Ranks
Mean Rank
Savings and Time 1.07
Current 2.47
Loan 2.47
Test Statistics(a)
N 516
Chi-Square 669.767
df 2
Asymp. Sig. .000

a Friedman Test
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Descriptive Statistics

105

N Sum Mean
Savings and Time 516 552 1.07
Current 516 1272 2.47
Loan 516 1272 2.47
Valid N (listwise) 516
Crosstabs
Sex * Micro Branch
Chi-Square Tests
Asymp. Sig| Exact Sig.| Exact Sig| Point

Value df (2-sided) | (2-sided) | (1-sided) | Probability
Pearson Chi-

1.844(b) 1 A75 .200 .103
Square
Continuity

1.603 1 .205

Correction(a)
Likelihood Ratio 1.846 1 74 .200 103
Fisher's Exact Test .200 103
Linear-by-Linear

1.840(c) 1 A75 .200 103 .029
Association
N of Valid Cases 516

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 92.41.

¢ The standardized statistic is 1.357.



Age * Micro Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig.| Point
Value df (2-sided) (2-sided) | (1-sided) [Probability

Pearson Chi-

12.178(a) 4 .016 .015
Square
Likelihood Ratio 13.359 4 .010 .010
Fisher's Exact Test 12.565 .013
Linear-by-Linear

7.412(b) 1 .006 .007 .003 .001
Association
N of Valid Cases 516

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 8.70.

b The standardized statistic is 2.722.
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Status * Micro Branch

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig.| Point
Value df (2-sided) (2-sided) | (1-sided) [Probability
Pearson Chi-
9.121(a) 2 .010 .010
Square
Likelihood Ratio 9.092 2 011 012
Fisher's Exact Test 9.121 .010
Linear-by-Linear
1.271(b) 1 .260 .264 147 .034
Association
N of Valid Cases 516

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.25.

b The standardized statistic is 1.127.
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Education Level * Micro Branch

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig.| Point
Value df (2-sided) (2-sided) | (1-sided) [Probability
Pearson Chi-
8.045(a) 3 .045 .042
Square
Likelihood Ratio 8.366 3 .039 .045
Fisher's Exact Test 8.067 .039
Linear-by-Linear
4.292(b) 1 .038 .041 .022 .006
Association
N of Valid Cases 515

a 2 cells (25.0%) have expected count less than 5. The minimum expected count is
1.81.
b The standardized statistic is -2.072.
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Occupation * Micro Branch

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig.| Point
Value df (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-
7.437(a) 6 .282 .283
Square
Likelihood Ratio 9.284 6 .158 .184
Fisher's Exact Test 6.917 321
Linear-by-Linear
3.897(b) 1 .048 .052 .026 .005
Association
N of Valid Cases 516

a 3 cells (21.4%) have expected count less than 5. The minimum expected count is
1.81.

b The standardized statistic is 1.974.
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Income(per month) * Micro Branch

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig.| Point

Value df (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-

7.015(a) 5 .220 .221
Square
Likelihood Ratio 7.188 5 207 212
Fisher's Exact Test 7.057 216
Linear-by-Linear

.635(b) 1 426 433 221 .016
Association
N of Valid Cases 514

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 16.65.

b The standardized statistic is -.797.



Savings/Fixed A/C * Micro Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig.| Point

Value df (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-

5.926(b) .015 .017 .010
Square
Continuity

5.073 .024

Correction(a)
Likelihood Ratio 6.613 1 .010 .017 .010
Fisher's Exact Test 017 .010
Linear-by-Linear

5.915(c) 1 .015 .017 .010 .007
Association
N of Valid Cases 516

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 12.68.

¢ The standardized statistic is 2.432.



Current A/C * Micro Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig.| Point

Value df (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-

1.411(b) 235 .269 144
Square
Continuity

1.134 .287

Correction(a)
Likelihood Ratio 1.389 239 .269 144
Fisher's Exact Test .269 144
Linear-by-Linear

1.408(c) 235 .269 144 .048
Association
N of Valid Cases 516

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 31.17.

¢ The standardized statistic is 1.187.



Loan A/C * Micro Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig.| Point

Value df | (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-

17.104(b) | 1 .000 .000 .000
Square
Continuity

16.259 | 1 .000
Correction(a)
Likelihood Ratio 16.710 | 1 .000 .000 .000
Fisher's Exact Test .000 .000
Linear-by-Linear

17.071(c) | 1 .000 .000 .000 .000
Association
N of Valid Cases 516

a Computed only for a 2x2 table
b 0 cells (.0%) have expected count less than 5. The minimum expected count is 50.01.

¢ The standardized statistic is 4.132.



Sex * Normal Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig.| Point

Value df | (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-

4.809(b) | 1 .028 .032 .018
Square
Continuity

4,425 | 1 .035
Correction(a)
Likelihood Ratio 4819 | 1 .028 .032 .018
Fisher's Exact Test .032 .018
Linear-by-Linear

4.800(c) | 1 .028 .032 .018 .006
Association
N of Valid Cases 516

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is

105.26.

¢ The standardized statistic is 2.191.



Age * Normal Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df | (2-sided) (2-sided) | (1-sided) | Probability,
Pearson Chi-
4.954(a) | 4 292 294
Square
Likelihood Ratio 5036 | 4 .284 290
Fisher's Exact Test 4.871 .301
Linear-by-Linear
742(b) | 1 .389 402 .207 .024
Association
N of Valid Cases 516

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 9.91.

b The standardized statistic is -.861.



Status * Normal Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig.| Point
Value df | (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-
.021(a) | 2 1990 1.000
Square
Likelihood Ratio 021 2 1990 1.000
Fisher's Exact Test .041 1.000
Linear-by-Linear
.018(b) | 1 .895 .938 479 .062
Association
N of Valid Cases 516

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 8.26.

b The standardized statistic is .133.



Education Level * Normal Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig.| Point
Value df | (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-
1.984(a) | 3 576 567
Square
Likelihood Ratio 1.980| 3 576 575
Fisher's Exact Test 2.057 .555
Linear-by-Linear
937(b) | 1 .333 .334 .182 .030
Association
N of Valid Cases 515

a 2 cells (25.0%) have expected count less than 5. The minimum expected count is

2.06.

b The standardized statistic is -.968.



Occupation * Normal Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
39.150(a) | 6 .000 .(b)
Square
Likelihood Ratio 43.022| 6 .000 .(b)
Fisher's Exact
(b) .(b)
Test
Linear-by-Linear
.343(c) 1 .558 .580 .293 .027
Association
N of Valid Cases 516

a 3 cells (21.4%) have expected count less than 5. The minimum expected count is

2.06.

b Cannot be computed because there is insufficient memory.

¢ The standardized statistic is .585.




Income(per month) * Normal Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig.| Point
Value df (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-
15.707(a) | 5 .008 .007
Square
Likelihood Ratio 15.740| 5 .008 .008
Fisher's Exact
15.482 .008
Test
Linear-by-Linear
1.261(b) 1 .261 .268 .136 .011
Association
N of Valid Cases 514

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 19.06.

b The standardized statistic is -1.123.
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Savings/Fixed A/C * Normal Branch

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig.| Point
Value df (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-
13.802(b) 1 .000 .000 .000
Square
Continuity
12.513 1 .000
Correction(a)
Likelihood Ratio 16.141 1 .000 .000 .000
Fisher's Exact
.000 .000
Test
Linear-by-Linear
13.776(c) 1 .000 .000 .000 .000
Association
N of Valid Cases 516

a Computed only for a 2x2 table
b 0 cells (.0%) have expected count less than 5. The minimum expected count is 14.45.

¢ The standardized statistic is 3.712.



Current A/C * Normal Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
24.192(b)| 1 .000 .000 .000
Square
Continuity
23.026 1 .000
Correction(a)
Likelihood Ratio 23.891 1 .000 .000 .000
Fisher's Exact
.000 .000
Test
Linear-by-Linear
24.145(c)| 1 .000 .000 .000 .000
Association
N of Valid Cases 516

a Computed only for a 2x2 table
b 0 cells (.0%) have expected count less than 5. The minimum expected count is 35.50.

¢ The standardized statistic is 4.914.



Loan A/C * Normal Branch

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point

Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-

21.653(b) 1 .000 .000 .000
Square
Continuity

20.724 1 .000
Correction(a)
Likelihood Ratio 21.433 1 .000 .000 .000
Fisher's Exact

.000 .000

Test
Linear-by-Linear

21.612(c) 1 .000 .000 .000 .000
Association
N of Valid Cases 516

a Computed only for a 2x2 table
b 0 cells (.0%) have expected count less than 5. The minimum expected count is 56.97.

¢ The standardized statistic is 4.649.



Sex * Electronic Machine

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig.| Point

Value df (2-sided) (2-sided) | (1-sided) |Probability
Pearson Chi-

.126(b) 1 723 .813 407
Square
Continuity

.056 1 .813
Correction(a)
Likelihood Ratio 126 1 723 .813 407
Fisher's Exact
.813 407

Test
Linear-by-Linear

.125(c) 1 723 .813 407 .088
Association
N of Valid Cases 516

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 42.50.

¢ The standardized statistic is -.354.



124

Age * Electronic Machine

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
20.153(a) | 4 .000 .001
Square
Likelihood Ratio 18410 | 4 .001 .001
Fisher's Exact
18.867 .001
Test
Linear-by-Linear
4.333(b) 1 .037 .041 .023 .005
Association
N of Valid Cases 516

a 1 cells (10.0%) have expected count less than 5. The minimum expected count is
4.00.

b The standardized statistic is 2.082.



Status * Electronic Machine

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point

Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-

5.890(a) 2 .053 .049
Square
Likelihood Ratio 5817 2 .055 .067
Fisher's Exact

6.124 .040

Test
Linear-by-Linear

5.789(b) 1 .016 .018 .011 .005
Association
N of Valid Cases 516

a 1 cells (16.7%) have expected count less than 5. The minimum expected count is

3.33.

b The standardized statistic is 2.406.
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Education Level * Electronic Machine

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
23.682(a) 3 .000 .000
Square
Likelihood Ratio 21.314| 3 .000 .000
Fisher's Exact
21.532 .000
Test
Linear-by-Linear
15.570(b) 1 .000 .000 .000 .000
Association
N of Valid Cases 515

a 2 cells (25.0%) have expected count less than 5. The minimum expected count is .83.

b The standardized statistic is -3.946.



Occupation * Electronic Machine

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
22.777(a) 6 .001 .002
Square
Likelihood Ratio 20.275| 6 .002 .003
Fisher's Exact
21.867 .001
Test
Linear-by-Linear
1.204(b) 1 273 .296 .148 .022
Association
N of Valid Cases 516

a 5 cells (35.7%) have expected count less than 5. The minimum expected count is .83.

b The standardized statistic is 1.097.
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Income(per month) * Electronic Machine

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
16.799(a) 5 .005 .005
Square
Likelihood Ratio 14.853 | 5 .01 .012
Fisher's Exact
14.778 .010
Test
Linear-by-Linear
4.768(b) 1 .029 .031 .015 .003
Association
N of Valid Cases 514

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.70.

b The standardized statistic is -2.184.



Savings/Fixed A/C * Electronic Machine

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
27.518(b) 1 .000 .000 .000
Square
Continuity
25.109 1 .000
Correction(a)
Likelihood Ratio 20.933 1 .000 .000 .000
Fisher's Exact
.000 .000
Test
Linear-by-Linear
27.465(c) 1 .000 .000 .000 .000
Association
N of Valid Cases 516

a Computed only for a 2x2 table
b 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.83.

¢ The standardized statistic is 5.241.



Current A/C * Electronic Machine

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point

Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-

.714(b) 1 .398 428 242
Square
Continuity

A72 1 492
Correction(a)
Likelihood Ratio .689 1 407 428 242
Fisher's Exact
428 242

Test
Linear-by-Linear

.713(c) 1 .398 428 242 .085
Association
N of Valid Cases 516

a Computed only for a 2x2 table
b 0 cells (.0%) have expected count less than 5. The minimum expected count is 14.33.

¢ The standardized statistic is -.844.



Loan A/C * Electronic Machine

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point

Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-

1.140(b) 1 .286 .350 176
Square
Continuity

.872 1 .350
Correction(a)
Likelihood Ratio 1.177 1 278 291 176
Fisher's Exact
.350 176

Test
Linear-by-Linear

1.137(c) 1 .286 .350 176 .062
Association
N of Valid Cases 516

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 23.00.

¢ The standardized statistic is 1.066.




Sex * Internet Banking

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df | (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
.009(b) 1 923 1.000 .506
Square
Continuity
.000 1 1.000
Correction(a)
Likelihood Ratio .009 1 923 1.000 .506
Fisher's Exact
1.000 .506
Test
Linear-by-
Linear .009(c) 1 .923 1.000 .506 .089
Association
N of Valid
516
Cases

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 48.43.

c The standardized statistic is .096.



Age * Internet Banking

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point

Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-

5.597(a) | 4 231 231
Square
Likelihood Ratio 6.071 4 194 .204
Fisher's Exact

5.220 .262

Test
Linear-by-Linear

1.034(b) 1 .309 .319 .169 .027
Association
N of Valid Cases 516

a 1 cells (10.0%) have expected count less than 5. The minimum expected count is

4.56.

b The standardized statistic is 1.017.




Status * Internet Banking

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df | (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
1.792(a) 2 .408 .392
Square
Likelihood Ratio 1.617 | 2 446 429
Fisher's Exact
1.920 .391
Test
Linear-by-
Linear .119(b) 1 .730 .769 400 .073
Association
N of Valid
516
Cases

a 1 cells (16.7%) have expected count less than 5. The minimum expected count is

3.80.

b The standardized statistic is -.345.
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Education Level * Internet Banking

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
12.353(a) 3 .006 .009
Square
Likelihood Ratio 12600 | 3 .006 .005
Fisher's Exact
11.007 .009
Test
Linear-by-Linear
5.545(b) 1 .019 .019 .011 .004
Association
N of Valid Cases 515

a 2 cells (25.0%) have expected count less than 5. The minimum expected count is .95.

b The standardized statistic is -2.355.
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Occupation * Internet Banking

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
14.009(a) 6 .030 .031
Square
Likelihood Ratio 14580 | 6 .024 .030
Fisher's Exact
12.477 .040
Test
Linear-by-Linear
5.487(b) 1 .019 .019 .010 .002
Association
N of Valid Cases 516

a 4 cells (28.6%) have expected count less than 5. The minimum expected count is .95.

b The standardized statistic is 2.343.
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Income(per month) * Internet Banking

Chi-Square Tests

Asymp. Sig. | Exact Sig.| Exact Sig. Point
Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-
30.302(a) 5 .000 .000
Square
Likelihood Ratio 30.697| 5 .000 .000
Fisher's Exact
29.964 .000
Test
Linear-by-Linear
19.168(b) 1 .000 .000 .000 .000
Association
N of Valid Cases 514

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 8.68.

b The standardized statistic is -4.378.



Savings/Fixed A/C * Internet Banking

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point

Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-

4.303(b) 1 .038 .043 .023
Square
Continuity

3.427 1 .064
Correction(a)
Likelihood Ratio 5.502 1 .019 .030 .023
Fisher's Exact
.043 .023

Test
Linear-by-Linear

4.294(c) 1 .038 .043 .023 .018
Association
N of Valid Cases 516

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.65.

¢ The standardized statistic is 2.072.




Current A/C * Internet Banking

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point

Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-

6.812(b) .009 .011 .009
Square
Continuity

6.049 .014
Correction(a)
Likelihood Ratio 6.244 .012 .015 .009
Fisher's Exact
.015 .009

Test
Linear-by-Linear

6.799(c) .009 .011 .009 .005
Association
N of Valid Cases 516

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 16.33.

¢ The standardized statistic is 2.607.



Loan A/C * Internet Banking

Chi-Square Tests
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Asymp. Sig. | Exact Sig.| Exact Sig. Point

Value df (2-sided) (2-sided) | (1-sided) | Probability
Pearson Chi-

8.938(b) 1 .003 .004 .003
Square
Continuity

8.196 1 .004
Correction(a)
Likelihood Ratio 8.441 1 .004 .005 .003
Fisher's Exact
.004 .003

Test
Linear-by-Linear

8.921(c) 1 .003 .004 .003 .001
Association
N of Valid Cases 516

a Computed only for a 2x2 table

b 0 cells (.0%) have expected count less than 5. The minimum expected count is 26.21.

¢ The standardized statistic is 2.987.




Age

One-way ANOVA
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ANOVA
Sum of Mean
Squares df Square F Sig.
Savings product  Between Groups 8.791 4 2.198 | 3.308 | .011
Within Groups 338.851 | 510 .664
Total 347.643 | 514
Current product  Between Groups 4.633 4 1.158 969 | 424
Within Groups 588.007 | 492 1.195
Total 592.640 | 496
Loan product Between Groups 21.245 4 5311 3.793 | .005
Within Groups 698.738 | 499 1.400
Total 719.982 | 503
Sav link Loan Between Groups 18.990 4 4.747 | 2.411| .048
Within Groups 976.747 | 496 1.969
Total 995.737 | 500
Cur link Loan Between Groups 10.541 4 2.635| 2.261 | .062
Within Groups 564.183 | 484 1.166
Total 574.724 | 488
Sav link Cur Between Groups 4.268 4 1.067 .635| .638
Within Groups 808.632 | 481 1.681
Total 812.899 | 485
Cur link Sav Between Groups 7.965 4 1.991 1.186 | .316
Within Groups 804.002 | 479 1.679
Total 811.967 | 483
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Sum of Mean
Squares df Square F Sig.
Chq for Sav Between Groups 16.280 4 4.070 | 1.991| .095
Within Groups 991.630 | 485 2.045
Total 1007.910 | 489
OD on Sav Between Groups 19.766 4 4941 | 2.410| .048
Within Groups 994.318 | 485 2.050
Total 1014.084 | 489
Loan on Sav Between Groups 27.874 4 6.969 | 3.658 | .006
Within Groups 927.856 | 487 1.905
Total 955.730 | 491
Loan on Cur Between Groups 20.789 4 5197 | 3.109| .015
Within Groups 800.641 | 479 1.671
Total 821.430 | 483




Status
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ANOVA
Sum of Mean
Squares | df | Square F Sig.
Savings product Between Groups 9.818 2 4909 | 7.440 .001
Within Groups 337.825 | 512 .660
Total 347.643 | 514
Current product Between Groups .098 2 .049 .041 .960
Within Groups 592.541 | 494 | 1.199
Total 592.640 | 496
Loan product Between Groups 4.838 2 2419 1.695 .185
Within Groups 715.145 | 501 1.427
Total 719.982 | 503
Sav link Loan Between Groups 4.707 2 2.354 | 1.183 .307
Within Groups 991.029 | 498 1.990
Total 995.737 | 500
Cur link Loan Between Groups 3.466 2 1.733| 1.474 .230
Within Groups 571.258 | 486 1.175
Total 574.724 | 488
Sav link Cur Between Groups 3.393 2 1.696 | 1.012 .364
Within Groups 809.506 | 483 | 1.676
Total 812.899 | 485
Cur link Sav Between Groups 8.450 2| 4.225| 2.529 .081
Within Groups 803.517 | 481 1.671
Total 811.967 | 483
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Sum of Mean
Squares | df | Square F Sig.
Chq for Sav Between Groups .015 2 .008 .004 .996
Within Groups 1007.895 | 487 | 2.070
Total 1007.910 | 489
OD on Sav Between Groups 3.182 2 1.591 .766 465
Within Groups 1010.902 | 487 | 2.076
Total 1014.084 | 489
Loan on Sav Between Groups .072 2 .036 .018 .982
Within Groups 955.658 | 489 1.954
Total 955.730 | 491
Loan on Cur Between Groups 3.932 2 1.966 | 1.157 315
Within Groups 817.498 | 481 1.700
Total 821.430 | 483




Education
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ANOVA
Sum of Mean
Squares | df | Square & Sig.
Savings product Between Groups 32.365 31 10.788 | 17471 .000
Within Groups 314.896 | 510 617
Total 347.261 | 513
Current product Between Groups 2.037 3 .679 567 | .637
Within Groups 589.493 | 492 | 1.198
Total 591.530 | 495
Loan product Between Groups 9.667 3 3.222 | 2.269| .080
Within Groups 708.734 | 499 | 1.420
Total 718.402 | 502
Sav link Loan Between Groups 6.689 3 2.230| 1.119 341
Within Groups 988.383 | 496 1.993
Total 995.072 | 499
Cur link Loan Between Groups 3.289 3 1.096 .930 426
Within Groups 570.808 | 484 | 1.179
Total 574.096 | 487
Sav link Cur Between Groups 4.758 3 1.586 945 419
Within Groups 807.110 | 481 1.678
Total 811.868 | 484
Cur link Sav Between Groups 1.213 3 404 .239 .869
Within Groups 809.735 | 479 | 1.690
Total 810.948 | 482




146

Sum of Mean
Squares | df | Square F Sig.
Chq for Sav Between Groups 16.958 3 5653 | 2.773 | .041
Within Groups 988.592 | 485 | 2.038
Total 1005.550 | 488
OD on Sav Between Groups 2.865 3 .955 461 .710
Within Groups 1005.728 | 485 2.074
Total 1008.593 | 488
Loan on Sav Between Groups 11.779 3 3.926 | 2.029 .109
Within Groups 942.302 | 487 1.935
Total 954.081 | 490
Loan on Cur Between Groups 4.804 3 1.601 941 421
Within Groups 815.274 | 479 1.702
Total 820.079 | 482
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Occupation
ANOVA
Sum of Mean
Squares | df | Square F Sig.

Savings product Between Groups 12.956 6 2.159 | 3.278 .004
Within Groups 334.687 | 508 .659
Total 347.643 | 514

Current product Between Groups 50.533 6 8.422 | 7.613 .000
Within Groups 542.107 | 490 1.106
Total 592.640 | 496

Loan product Between Groups 9.659 6 1.610| 1.126 .346
Within Groups 710.323 | 497 1.429
Total 719.982 | 503

Sav link Loan Between Groups 3.295 6 .549 273 949
Within Groups 992.441 | 494 2.009
Total 995.737 | 500

Cur link Loan Between Groups 28.514 6 4.752 | 4.194 .000
Within Groups 546.210 | 482 1.133
Total 574.724 | 488

Sav link Cur Between Groups 37.285 6 6.214 | 3.838 .001
Within Groups 775.614 | 479 1.619
Total 812.899 | 485

Cur link Sav Between Groups 23.134 6 3.856 | 2.332 .031
Within Groups 788.833 | 477 1.654
Total 811.967 | 483

Chq for Sav Between Groups 37.841 6 6.307 | 3.140 .005
Within Groups 970.069 | 483 2.008
Total 1007.910 | 489
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Sum of Mean
Squares | df | Square F Sig.
OD on Sav Between Groups 16.569 6 2.762 | 1.337 239
Within Groups 997.514 | 483 2.065
Total 1014.084 | 489
Loan on Sav Between Groups 10.255 6 1.709 877 512
Within Groups 945.475 | 485 1.949
Total 955.730 | 491
Loan on Cur Between Groups 36.749 6 6.125 | 3.723 .001
Within Groups 784.681 | 477 1.645
Total 821.430 | 483
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Income
ANOVA
Sum of Mean
Squares df Square F Sig.
Savings product Between Groups 8.952 5 1.790 | 2.698 | .020
Within Groups 336.397 | 507 .664
Total 345.349 | 512
Current product Between Groups 14.170 5 2.834 | 2.399 .036
Within Groups 577.567 | 489 1.181
Total 591.737 | 494
Loan product Between Groups 3.880 5 76 .539 q47
Within Groups 714.454 | 496 1.440
Total 718.335 | 501
Sav link Loan Between Groups 12.588 5 2518 | 1.269| .276
Within Groups 978.450 | 493 1.985
Total 991.038 | 498
Cur link Loan Between Groups 17.770 ) 3.554 | 3.073 .010
Within Groups 556.283 | 481 1.157
Total 574.053 | 486
Sav link Cur Between Groups 9.800 5 1.960 | 1.174 .321
Within Groups 798.167 | 478 1.670
Total 807.967 | 483
Cur link Sav Between Groups 12.581 5 2516 | 1.498 .189
Within Groups 799.385 | 476 1.679
Total 811.967 | 481
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Sum of Mean
Squares df Square F Sig.
Chq for Sav Between Groups 15.077 5 3.015| 1.465| .200
Within Groups 992.398 | 482 2.059
Total 1007.475 | 487
OD on Sav Between Groups 10.837 5 2167 | 1.044 | .391
Within Groups 1000.374 | 482 2.075
Total 1011.211 | 487
Loan on Sav Between Groups 7.115 5 1.423 728 .602
Within Groups 945.581 | 484 1.954
Total 952.696 | 489
Loan on Cur Between Groups 8.254 5 1.651 .969 436
Within Groups 811.123 | 476 1.704
Total 819.378 | 481
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