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# # 467 75634 36 : MAJOR NURSING ADMINISTRATION

KEY WORD : NURSING STANDARD SERVICE PROGRAM / PATIENT'S SERVICE
SATISFACTION / WAITING TIME / OUT-PATIENT DEPARTMENT
DUANGKAMOL SAITEP : EFFECTS OF USING NURSING STANDARD SERVICE
PROGRAM ON PATIENT S SERVICE SATISFACTION AND WAITING TIME
AT OUT-PATIENT DEPARTMENT, MUANGSAMUT POOCHAO SAMINGPRAI
HOSPITAL. THESIS ADVISOR : ASST.PROF. PANIDA DAMAPONG,Dr.P.H.,
159 pp.

The purposes of this quasi-experiment, one group pretest-posttest research were to
compare patient’s satisfaction and patient's perception of waiting time, before and after using
nursing standard service program at out-patient department, Muangsamut Poochao Samingprai
Hospital. Sixty patients were selected through purposive sampling. The patients were divided by
matching technique into 3 groups, 2 groups for pretest and 1 group for posttest. The research
instruments consisted of out patient nursing standard service program, observation check list for
nursing practice according to out patient nursing standard service program, patient satisfaction
questionnaires and patient perception of waiting time questionnaires. The instruments were tested by
content validity. Reliability of patient satisfaction questionnaires and patient perception of waiting
time questionnaires, tested by Cronbach alpha coefficient were .96 and .81, respectively. Data were
analyzed by using mean, standard deviation and t -Test.

The major finding were as follows :

1. Patient’s satisfaction as a whole and each category, before and after using out patient
nursing standard service program were significant difference at a level of .05. Patient’s satisfaction
after using out patient nursing standard service program was higher: than that before using out
patient nursing standard service program.

2. Patient’s perception of the waiting time as a whole and each category before and after
using out patient nursing standard service program were significant difference at a level of .05. After
using out patient nursing standard service program, the patient’s perceived waiting time shorter than

that of before using out patient nursing standard service program.
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1. A AndineNTesiuuaeunn Inaldgnsduilsydnsuaavinaasasauunag

(Cronbach's alpha coefficient) Falunisdarimannpeinie lu (Internal consistency)

o =y 1-28°
n-—1 Sf
G o = funlszAniaaiieseuundaunns
n = aauaudaAinnlunuugatniy
%87 = uazanANnlslsvaesazuuuade
S/ = palsnsansesn iRl

2. ATHIUMNANNWENTDILLLIANNR (Interrater reliability) 1neldgems

Polit and Hungler (1978)

ANHINLNTIINIFUNR = ANUIUATINIFRUN AN N AU

(Simple Agreement) AUIUNNTFUNATUNBUTU + AUIUNITEUNANFANTI
ADAN L4 LUN15AATIZUTRYS
3. AugnunAnseta: Tneldgns

fatay = ANND X 100
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4. Auadg (Mean) Taeldgns

X = XX
N
We X = Auedw
XX = HATINULIRYATIINA
N = [aunudeyariviug

5. gqwilleniuunmsgIw (Standard deviation) tneildigms

S.D. E n> X (X XY
NS 1)
4 4
Wa S.D. = doudenuuninggi
XX = HATINUBNATLUUTINUNATBINGNFNRLNg
X = HATINTBNAZLUULAA IR NANAIAD
n = RMUIUNGUAIBE N

6. NINARDLANNUWANFNNTTUINALRAY 2 AN AlFANNgNAaEng 2 nguilaiidudase

a1nfu (Dependent-Samples)

t = 2D dfi= N 1
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d‘ 1 1 1
LB D = mmwmmumuum:@
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