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The purpose of this research was to develop of competency assessment scale of head
nurse for Siriraj hospital. Three hundred, and eighty five sample, consisted of 124 head nurses, 31
supervisor nurses and 278 staff nurses. The instrument was a 5-rating scale questionnaire about
competency assessment scale of head nurse. The content must was validity by 5 nursing expert.
Whereas the reliability conducted by Cronbach’s alpha coefficient was .98. The data were
analyzed by using principal components extraction with an orthogonal rotation and varimax
method. Then the development of the competency assessment scale of head nurse, 360 degree
assessment was performed. Finally the head nurses were asked to assess their competency.
Additionally, the immediate superiors and immediate subordinates were asked to assess
competency of head nurses. The statistical methods used to analyze the data were mean, standard
deviation and MANOVA

Research findings were as follows:

1. Six significant factors of head nurse competency were identified. These factors were
described by 90 items that accounted for 60 percent of total variance. The six factors were;
1) development quality of nursing described by 25 items, 2) leadership described by 20 items,
3) administration described by 17 items, 4) ethics described by 11 items, 5) service mind and
empowerment described by 11 items, and 6) technology and information described by 6 items.

2. The results of the assessment by the head nurses themselves, immediate superiors and
immediate subordinates was high (X=4.17, 4.18, and 3.86, respectively).

3. There is no statistically different at .05 level between worked position and sited

department of the assessors.





