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Abstract 1 7 2 3 4 5

The purposes of this research were to study the level of work environment satisfaction
and organizational commitment. The study will compare the work environment satisfaction and
the organizational commitment according to their personal background. In addition, a relationship
between the work environment satisfaction and organizational commitment is also examined on
a sampling group of 231 operational employees of a textile company. The research tools employ
a questionnaire with the statistics included percentage, mean, standard deviation, t-test, One-way
ANOVA and Pearson’s Product Moment Correlation Coefficient.

The results from the study showed operational employees were satisfied with the work
environment at moderate level and organizational commitment at high level. Employees with
different age and educational level had different work environment satisfaction, while no
difference work environment satisfaction employees with different marital status, working age
and average income per month at the significance level of .05. Employees with different age,
marital status, educational level and working age had different organizational commitment, while
no different organizational commitment employees with different average income per month at
the significance level of .05. The work environment satisfaction is positively related to the
organizational commitment at the significance level of .05 and the correlation coefficient was

.661.
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