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Abstract

The purpose of this study was to investigate the operational conditions and problems of toy
manufacturing industry for export and to compare those problems among different sizes of
establishments. The informants of this study were 159 toy manufacturing entrepreneurs.
Questionnaires and interview via telephone were used to collect the data. Frequency, percentage,
arithmetic mean, standard deviation, and ANOV A were used to analyze the data.

It was found that most establishments manufactured the ready-made toys. Their business
age was more than 5 years. The investrnent was made by Thai people. Most were medium
establishments manufacturing and exporting human and animal dolis. The goods were sold
domestically and intemationally. The export markets were in Europe. Local raw materials were
most used. The goods were made to order under their own brands. Most establishments did not
apply for the standard certification but were members of Toy Industry Association.

With regard to problems, the investigation was made as a whole, by aspects and by items.
Six aspects of problems; namely, manufacturing, capital, labor, management, marketing, and
exporting were examined. The study revealed that the investigated problems either as a whole, by
aspects, or by items were at a moderate level. However the investigation by items manifested that
the problems in relation to raw material price and delivery were at a high level while those related
to the sufficiency of the boats carrying raw materials, and to machine procurement were at 2 low
level.

According to the comparison of the problems encountered by small, medium and large
businesses, it revealed no differences, as a whole. Nevertheless, the investigation by aspects



indicated that the medium and large businesses faced the problem concerning labor more than the
small ones. As for the comparison by items, it was found that the small businesses encountered a
problem related to collecting debts at a higher level than the medium did while the large
establishments had a higher level problem with the wage than the small ones.

(Total 78 pages)
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