UNAALD

T 156792

=< Jhd =X S A 4 o Aa ] v o -~ ¥ o Py
Mt Uiaglsrasamsrnuiiliteniinanenmsanduludenldusnsdu
dudeadadnisuaz dymnldsunnmslduimsduduideaiadnsvessuimssaudu
as o o ] < o
mumd Sdadeslny sinmsinusius mdeyaninuuuasunwi L 200 ¥ lanidon
U861 91U 1919 (non-purpesive sampling) 9INAGUYNAANLTDIFNS UTIFMINIANL
SymmAn uazgadalszimitsnvessy Alimomivaueglundunensia Jmia
= Tt Yo a & s aa a
@oalva i insz laons I5a0ATanT saiu |
2 1 (=} < a 4 v a [] @ ] = '
HansAnE MU Jlsuimsdudeatadnts duinapdumarnes Toigsznig
31-40 U aomumwase 1FIWSUTIEMS TognIRIusEnIe 11-15 I sumsdnuised
Ysaygws iswldae@ousenine 10,001- 15,000 v
Y a ] [] Y o «a A o LY a =) ' a yd' o
Aldusmsdulnginelduimsdudenuaoniunmsiiu  uSounaaiuddug i
' v Y = Yo 1 o o o ° - ' a
neunda Taodlsusns 1dsuinmsastsendiug msiunimafous i uazad
o v P o  yay Yo v v ] '
Wipanniga 293udn 1dsvoyladuIngeglugieszning 50,000 - 100.000 vn
[ o :;d ' - y = a i & o a ) - rs uva
Tudruvesilvioninanemsideniduinsdudeaiadns dusinmseeuduavnin W
» .o . . "
TAunsaseendiondidiangs  semamnaeanuliunsuazaIu¥aioysIsuIATEOUAU

° @ y o a & o a -::‘ [} [} 4 & a o A
dmsvilgmuinmslduiamsdudeaiaanisiu dulngezilymluSesves 2eQuiuiio

wed o a . 4 v o
DUUAYIAT I9IAINIADAIU mmq»&mﬂimsmrgmﬂiznu

) o Y Y a a Y o o A Y - oA 3y @ Y

dmsugnlsuinmsdureiuaniiumsNubug Imauaidenldmsiziladudu
a‘: a e o A4 o =4 = ot 9 ar Y a o -
TUADUMITWIITUNLDSBYUATUIFDONI AT IWINNTA i']iym‘n"lﬂmmnmshmmsﬁuma
[ o 23 a’ -3 Y ~ =Y d' d'; Y () d' P LY
AUTDIVUMTNUBUS A ﬂtymmﬂmmuﬁuma‘nm i muﬂ'm|"luuu‘mﬂmammuu

AI519U



ABSTRACT

TE 156792

The purpose of this thesis is to study the factors affecting the choice of using
welfare loan service and the problems of welfare loan service of Government Savings
Bank. Phrao Branch, Chiang Mzi Province. From collecting data of 200 questionnaires
distributed to the  groups of civil servants, state enterprise officers and permaneni
employees working in Phrao District, Chiang Mai Province who were chosen by non -
purposive sampling procedure. the data were analyzed by using descriptive statistics.

This study found that majority ot customers are male aging between 31 -40 years
old, being married, being government officers who have worked for between 11 - 15 years,
compieting bachelor degree and getting salary between 10,001 - 15,000 baht per month.

The majority of customers have had the experience of using the loan service of
financial institutes or other loan sources. The customers received the information and

suggestion mostly from colleagues aid relatives. Most of loan approved between 50,000 -

100,000 baht.

With regard to the factors affecting the choice of using weifarc loan service of the
Government Savings Bank, Phrao Branch, the low raie of inierest was the most impertant.
followed by the stability and reliability of Government Savings Bank. For the problems of using
welfare loan service. most of respondents have the problem of the !ow loan amount being
approved, followed by complexity of guaranty.

For the customers who used the loan service of other financial institutcs, mostly because of
the quick loan consideration and approved, the problems of using loan service of other institutes

were low amount of loan and the questionable trust mostly of financial institutes.



