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The objective of this study was to identify the factors that affect people’s to get housing

loans from-the deemment Housing Bank (GHB) in Chiang Mai Province, as well as the related

-problems and suggestions concerning this banking service. Data and inféxmation were collected

by questionnaire interview of SOO samples of bank clients identified by random sampling method.

An apalysis was performed upon the results of descriptive statistics, application of iogit model
. using Maximum Likelihood Estimations: MLE technique, 'and the marginal effect study.

The samples under study could be characterized as made (67.80%), aged 31-40
(45.80%), married (58.20%), bachelor’s degree graduate (64.80%), government or state enterprise
employee (42.00%), having 15,001-25,000 baht average monthly income (47.60%), and seeking
housing loan for buying land, townhouse and condominium (53.40%).

The most important decisive factor for the samples under study to obtain housing loans
from the GHB in Chiang Mai Province was found to be low interest rate which could help
increase the likelihood for loan application by 40.35%. The next most iinportant factors which

~ could increase the likelihood of greater borrowing by 12-30% were the reliability image of the

bank, the decent and neat bank staff uniform, clean and modern building environment, multiple
channel for communication with the bank, and variety Qf interest rate options. Furthermore, other
factors that might improve the change of choosing the GHB services by only no more than 12%
turned out to be seats in the waiting area, occupation, worthwhile service quality compared to
other banks, service-minded bank staff, speedy and simple loan application procedures, caring
attitude toward the clients reflected by the %ollow up activity or after-sale .service, being a bank
gaining popularity, attractive invitation messages, special privileges from salary payment slip, and
average monthly income.

The study also found a number of slight complaints from the users of housing loans
provided by the GHB in Chiang Mai including high interest rates, limited loan size, problem in
document filling and filing procedures, high service fee, offer of other banking products, and the
question of attentive services. Some problems were considered moderately serious such as the
hospitality of the bank staff, advice from the bank staff, and the undeceive action about loan

“approval. Nevertheless, the overall problem could be regarded as minor.





