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This study has the object to understand the féctd_rs affecting the choice of credit
services of small business firms from Bangkok Baﬂk, Mueang District, Chiang Mai Province .
Data were collected from 200 Credit users ,100 being Béngkok Bank’s clients and the other 100
being customers of another commercial bank. Descﬁptive statistics and chi-square test were
employed as analytical tools. | » |

The bank clients wishing to get loan are generally producers who cannot expand their
outputs to the optimal level due to shortage of capital inve_sfment. They will consider borrowing
from banks on the basis of cost and return from production at optimal lével. This means they will
get loan if the cost of borrowing is less than the incremental income. Th_e cost of borrowing can
be broken down into explicit cost including the loan maﬁégemenf ‘fee_, interest, and security
assessment fee and the implicit cost including the repayment period, the time spent on loan

approval procedure the loan security or collateral, loan size, and the objection of borrowing.
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The study found that most client of Bangkok Bank could be characterized as female, age
31-40, married, bachelor’or higher degree graduates, running private business as primary and
secondary occupations, eaming 20,001-50,000 baht /month from the primary éccupation and less
“than 1;0,000 baht from secondary occupation, borrowing under the stratus of legal entity registered
as partnership, limited, getting long term loan in most cases, receiving the loan size of 1-50,000
baht for 1-10 years, using securities as collateral and living in Chiang Mai.
The comparative study between the cases of Bangkok Bank and the other bank revealed
that the factors influencing the decision}vof Bangkok Bank’s clients were different statistically
significant from these of the other bank’s clients. The contributive factors for Bangkok Bank were
the objectives of borrowing for cash flow ménagement and for buying vehicles for transportation
in the business, the qualification of borrower to get a high credit ceiling up to 80% of the assessed
vaiue of securities, tﬁe larger loan size compared to other banks, the requirement for .the borrower
to buy life insurance to protect the loan as \&ell as fire insurance, the reasonable intérest rate, the
,s_'imple procedure to get loan approval, the speedy loan approval, and the clear notification of loan
‘approval process. |
On customer’s satisfaction, the study found most of the Bangkok Bank’s client were most
satisfied with the consultation service because the banking staff could provide clear information
on the borrowing procedure, with the document for loan application, with the bankin_g staff for
their nice manner, with the business inspection procedure because the banking staff W,e're ’fn'endly
and gave clear advice. The clients e);pressed their high satisfaction with the factors of loan
approval process which took a short time, loan size which met the need of borrower, and the loan
maturity period which allowed long-term repayment installment. They also felt most satisfied with
the fact of location since the bank offices are in the community area, convenient ana safe for

traveling to visit the bank.





