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ABSTRACT

242836

The objective of this independent study was to investigate the demands of
customers towards sodium reduced seasoning products for hypertension persons in Mueang
Chaing Mai District. Data were collected from 460 questionnaires distributed to respondeﬁts who
had hypertension condition with purposive sampling and descriptive statistic an!ilyses based on
frequency, percentage and mean.

It was found that the majority of the respondents were female, with over 6Q years
of ages and Bachelor’s degree of education. Their occupations were business owners ‘with the
average income of 10,001-15,000 Baht per monﬁ The majority of the fespohdents normally used
seasoning to accompany cooking. The results of the study which were related to products
development revealed that pork flavor was the most preferred. The characteristics of the products
should be in the powder form with the absence of visible meat componénts. The salty taste of the
products must be remained in comparison to the existing seasoning products in the market. This

“might be accomplished by addition of sodium salt substitute which.had no effect on blood

pressure level. The respondents rated product aspect as the most important marketing mix factor
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which was followed by pricing, distribution venue, and marketing promotion factors,
respectively.

The overall rating of product factor was at high level. The top three most
important sub-factors rated by the respondents were labels which clearly indicated manufacturing
and expiry dates, food safety certified logo, and taste, respectively. The overall rating of price
factor was also rated at highly. The top three most important sub-factors were suitable pricing in
comparison to product quality, clear labeling of price, and suitable price in relation to image of
the products, respectively. The overall rating of distribution venue factor was rated at high level.
The top three most important sub-factors included availability and convenience to purchase the
products, ample supply of products, and products selling shops should be located in the vicinity of
community center, respectively. The overall rating of marketing promotion factor was rated at a
medium level. The top three most important sub-factors were free sample of trial products, price
deduction, and advertisement, respectively.

The results from the independent study regarding demands of consumers
towards the reduced sodium seasoning products for hypertension persons in Mueang Chaing Mai
District could be used as a guide in seasoning products development and also used in the
appropriate marketing strategy design. In addition, this new products would also enhance the

marketing potential of seasoning products.
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